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i;Zos{kd Áek.k i= 

 

;g izekf.kr fd;k tkrk gS fd Jh yfyr dqekj “kekZ }kjk dksVk 

fo'ofo|ky; dh fo|k okpLifr mikf/k ds fufeÙk miLFkkfir 'kks/k ftldk 

'kh"kZd^^ Lqk”kklu vkSj bZ&xousZUl% jktLFkku iqfyl iz”kklu ij bZ&xousZUl dk 

izHkko & jktLFkku ds dksVk ftys ds fo”ks’k lanHkZ esa ** gS] ;g vuqla/kku dk;Z 

esjs funsZ'ku ,oa ekxZn'kZu esa fd;k x;k gSA  

 ÁLrqr ”kks/k Áca/k yfyr dqekj “kekZ dh ekSfyd d̀fr gS] bUgksus nks lkS 

fnuksa ls vf/kd vof/k rd fujUrj esjs lEidZ esa jgdj ;g vuqla/kku dk;Z 

laiUu fd;k gSA  

 eSa bl “kks/k Áca/k dks ih,p- Mh- dh mikf/k gsrq ewY;kadu ds fy, laLrqr 

djrk gw¡A  

 

LFkku% lhdj       MkW- HkkxhjFkey 

fnukad%            O;k[;krk]  

 yksd iz”kklu 

                    Jh dY;k.k jktdh; egkfo|ky;     
                      lhdj ¼jkt-½ 



ÁkDdFku 

Lkekt esa “kkfUr ,oa O;oLFkk fdlh Hkh jkT; ds fodkl dh iwoZ “krZ gS vr% 

“kkfUr ,oa O;oLFkk dh LFkkiuk izR;sd jkT; dk izFke mn~ns”; gSA bl mn~ns”; dh 

iwfrZ jkT;] iz”kklu ds ek/;e ls djrk gSA 

“kkfUr ,oa O;oLFkk dh LFkkiuk esa lokZf/kd egRoiw.kZ Hkwfedk iqfyl iz”kklu dh 

gksrh gSA orZeku ifjÁs{; esa iqfyl iz”kklu ds vHkko esa lkekU; thou dh dYiuk 

djuk dfBu gSA 

jktLFkku Hkkjr ds “kkUr izns”kksa dh fxurh esa vkrk gS tgk¡ vlkekftd 

xfrfof/k;ksa ij iqfyl iz”kklu dk Ik;kZIr vadq”k gSA lwpuk izks|kSfxdh us ekuo thou 

ds izR;sd igyw dks izHkkfor fd;k gSA ,d vksj udkjkRed igyw gaS tgk¡ vijkf/k;ksa us 

lwpuk izks|kSfxdh dk nq:Ik;ksx dj vijk/k dh izd̀fr dh tfVyrk dk c<+k;k gS ogha 

ldkjkRed igyw ds :Ik esa bu vijk/kksa dks lqy>kus esa Hkh lwpuk izks|kSfxdh lgk;d 

gSA 

dksVk rqyukRed :Ik ls jktLFkku ds mxz ftyksa esa vkrk gSA eSa vius thou ds 

izkajfHkd o’kksZa ls gh dksVk ftys dk fuoklh jgk gw¡ vr% eu esa lnSo ;g vis{kk jgh gS 

fd ftys esa lq”kklu LFkkfir gksA esjh utj esa bl lq”kklu dh LFkkiuk esa lcls 

egRoiw.kZ ;ksxnku iqfyl iz”kklu dk gSA jkT; esa bZ&xousZUl ds c<+rs iz;ksx ds 

e/;utj bl ckr dh ftKklk gqbZ fd dksVk ds iqfyl iz”kklu dh bZ&xousZUl ds 

lanHkZ esa D;k fLFkfr gS vkSj dSls lwpuk izks|kSfxdh dks viukdj iqfyl iz”kklu 

vijk/kksa ij jksdFkke yxk ldrk gS \ blh ftKklk Lo:Ik bl “kks/k dks izkjEHk fd;k 

vkSj vki lHkh ds vk”khokZn ls ;g dk;Z lEiUu gqvkA 

izLrqr vuqla/kku dk;Z dh fufoZ?u lEiUurk ds fy, loZizFke eSa ijefirk 

ijes'oj ds izfr gkfnZd dr̀Krk izdV djrk gw¡A 



 

"Let Noble Thoughts Come to us from everyside" 

... Rigved  

bl 'kks/k izcU/k izLrqrh ds fy, eSa mu fo}kuksa ds izfr ureLrd gw¡] ftuds 

izsj.kk] izksRlkgu vkSj ekxZn'kZu us eq>s bl dk;Z ds fy, izsfjr fd;k A  

xq: ds Lusg] lg;ksx] izsj.kk] ekxZn'kZu rFkk vk'khokZn ls ftl Kku dh izkfIr 

dh tk, ogh iw.kZKku gSA  

esjk izLrqr 'kks/kdk;Z ije~~ J}s;] fo}ku] f'k{kkfon~ Jheku~ ¼MkW-½ HkkxhjFkey th 

ds mRlkgo)Zd ekxZn'kZu o lkfu/; esa lEiUu djus dk lkSHkkX; izkIr gqvkA ftuds 

Lusgk'kh"k rys fujUrj ekxZn'kZu ls bl dk;Z dh iw.kkZgqfr laHko gks ikbZA vr% eSa ân; 

ls vkidk vkHkkj O;Dr djrk gw¡A  

eSa Jherh jktdkSj vksyk] foHkkxk/;{k] yks-Á- foHkkx ,oa Jheku~ ¼MkW-½ jktdqekj 

xxZ lfgr egkfo|ky; ds leLr fo}r o izsj.kknk;d xq:tuksa ds izfr vkHkkj O;Dr 

djrk gw¡] ftUgksusa le;&le; ij 'kks/kdk;Z dks iw.kZ djus esa esjk ekxZn'kZu fd;kA 

eSa vkHkkj ÁdV djrk gw¡ dksVk ftys ds iqfyl Á”kklu esa “kks/k vof/k ds nkSjku 

dk;Zjr iqfyl v/kh{kdksa] mik/kh{kdksa] o`Ùkkf/kdkfj;ksa] fujh{kdksa] mi&fujh{kdksa] lgk;d 

mi&fujh{kdksa] gsM dkWUlVsCkYl ,oe~ dkWUlVsCkYl dk ftUgksusa “kks/k ds egRo dks 

le>rs gq, vius vewY; lq>ko fn, rFkk iqfyl Á”kklu esa bZ&xousZUl dh oLrqfLFkfr 

ls voxr djok;kA 

dr̀Krk ÁdV djrk gw¡ uxj fuxe] dksVk dh iwoZ egkikSj MkW- jRuk tSu ,oa 

rRdkyhu iqfyl v/kh{kd MkW- veunhi flag diwj ds Áfr ftUgksus eq>s efgyk lqj{kk 

gsrq dksVk iqfyl] ihiy Qksj isfjVh ,oe~ vkl ,dsMeh }kjk tkjh eksckby ,fIyds”ku 

^^ iqdkj ** dk fgLlk cuus dk lkSHkkX; Ánku fd;kA 



lkFk gh eSa Jh gsejkt xqtZj dk Hkh vkHkkj O;Dr djrk gw¡] ftUgksaus 

dq'kyrkiwoZd o lqO;ofLFkr :i ls =qfVjfgr 'kks/kdk;Z dks ;FkklaHko dEI;wVjhd̀r 

djus esa vewY; lg;ksx iznku fd;kA 

J)s; firk Jh lqjsUæ dqekj “kekZ ,oa ekrk Jherh lqfe=k “kekZ ds vk'khokZn] 

lg;ksx ,oa lrr~ izsj.kk ls gh esjk 'kks/k dk;Z iw.kZ gks ldk gSA 

eSa d̀rK gw¡ viuh iRuh ,o~ iq= ds izfr] ftuds Lusg] izsj.kk] mRlkgo/kZu rFkk 

iw.kZ lg;ksx us esjs 'kks/kdk;Z dh iw.kZrk esa ,d ekxZn'kZd dh Hkwfedk dk fuoZgu fd;kA 

vUr esa eSa viuh lQyrk dk Js; mUgsa vfiZr djrk gw¡] ftudh 'kqHkdkeuk,sa 

izR;{k ,oa vizR;{k :i ls bl 'kks/k dks iw.kZrk iznku djus esa lgk;d fl) gqbZ gSaA 

lcls vUr esa] eSa ml vuUr 'kfDr lEiUu ijelÙkk ds izfr viuk eLrd ueu~ 

djrs gq, vius ân;ksn~xkj dks fojke nsuk pkgrk gw¡] ftudh vkRe iszj.kk ds }kjk 

izLrqr dk;Z lEiUu gqvkA   
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izFke v/;k; 

'kks/k vkdYi 

1-1 ÁLrkouk %   

lq'kklu izR;sd dky] le; esa tu vis{kkvksa dk ewy dsUnz jgk gSA 

'kklu dh i)fr pkgs jktra= jgh gks] rkuk'kkgh jgh gks] lektoknh jgh gks ;k 

yksdra=oknh lq'kklu dh LFkkiuk] izR;sd 'kklu O;oLFkk esa 'kklu ds fy, ,d 

pqukSrh jgh gSA orZeku esa yxHkx lHkh ns'k yksddY;k.kdkjh ;kstukvksa dks 

viuk dj lq'kklu LFkkfir djus dk iz;kl dj jgs gaS ijUrq okLro esa lq'kklu 

ls vk'k; yksddY;k.k ds lkFk&lkFk iz'kklfud O;oLFkkvksa dks fu;ekuqdwy 

O;ofLFkr djus ls Hkh gSA ,d mÙkjnk;h ,oa ikjn'khZ 'kklu O;oLFkk ds }kjk gh 

lq'kklu dh fn'kk esa vkxs c<+k tk ldrk gSA 

 orZeku ;qx lwpuk ,oa lapkj izkS|ksfxdh dk ;qx gS tgk¡ lwpukvksa ,oa 

tkudkfj;ksa dks izkS|ksfxdh ds ek/;e ls mi;ksx djds dbZ pqukSfr;ksa dk lkeuk 

fd;k tk ldrk gSA yksdrakf=d 'kklu O;oLFkk esa mÙkjnkf;Ro ,oa ikjnf'kZrk 

vf/kd egRo j[krs gSa vkSj iz'kklu dks bl Øe esa mÙkjksÙkj vxzlj djus esa 

lwpuk izkS|ksfxdh dk egRoiw.kZ LFkku gSA  

 tgk¡ dgha Hkh 'kklu O;oLFkk esa lwpuk izkS|ksfxdh dk bLrseky gks jgk 

gS] ml lEcfU/kr 'kklu dks bZ&xousZUl dh laKk nh xbZ gSA bZ&xousZUl dks 

viukdj uhfr fuekZ.k ,oa fØ;kUo;u nksuksa dks izHkkoh cuk;k tk ldrk gSA 

lwpuk izkS|ksfxdh izHkkoh fu.kZ; ysus ,oa nh?kZdkyhu ifjizs{; esa ;kstuk cukus esa 

enn djrh gSA foHkkxh; laxBuksa esa fu"ikfnr dk;Z ds vuqlkj ;kstuk ,oa 

fMtkbu cukdj lwpuk izkS|ksfxdh dh lgk;rk ls foHkkx ds lexz dk;ksZa ,oa 

mRikndrk ij ,d egRoiw.kZ izHkko cuk ldrs gS ,oa lVhd lwpuk,sa izkIr dj 
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ldrs gSaA lVhd ,oa ljy lwpuk,sa foHkkxh; vf/kdkfj;ksa dks fu;kstu] funsZ'ku] 

fu;a=.k ,oa izfrfØ;k ds fy, vf/kd ;ksX; cukrh gSA 

 xr n'kdksa esa turk dh 'kklu O;oLFkkvksa ds izfr vis{kkvksa esa rhoz òf) 

gqbZ gSA bldk cM+k dkj.k c<+rh gqbZ tkx:drk gSA iz'kklfud O;oLFkkvksa uss Hkh 

turk dh bu c<+h gqbZ vkdka{kkvksa dks iwjk djus ds fy, vkbZ Vh ¼lwpuk 

izkS|ksfxdh½ dk lgkjk fy;kA VsfyQksu vkSj dEI;wVj ds ;ksx ls baVjusV dk 

fuekZ.k fd;k vkSj blh dk lgkjk ysdj bZ&xousZUl dh LFkkiuk dk iz;kl fd;k 

tk jgk gSA 

 lq'kklu dh /kkj.kk dks ewrZ :i esa ifjf.kr djus gsrq lekt esa 'kkfUr 

,oa O;oLFkk cuh jgs ;g iwoZ 'krZ gSA lekt esa 'kkfUr ,oa O;oLFkk cuk, j[kus 

dk mRrjnkf;Ro iqfyl iz'kklu ij gSA vr% lq'kklu dh iwoZ 'krZ dh iwfrZ esa 

iqfyl iz'kklu dk egRoiw.kZ LFkku gSA iqfyl iz'kklu lwpuk ,oa izkS|ksfxdh dk 

bLrseky dj vf/kd laxfBr iz;kl dj ldrk gSA lwpuk izkS|ksfxdh ds 

bLrseky ls iqfyl iz'kklu dks vf/kd rhoz] mÙkjnk;h ,oa ikjn'khZ cuk;k tk 

ldrk gSA lwpuk izkS|ksfxdh dk bLrseky iqfyl foHkkx dh fofHkUu izfØ;kvksa 

ij djds] {k.k Hkj esa fofHkUu izfØ;kvksa ,oa dk;ksZ dk izcU/ku vf/kd dq'kyrk ds 

lkFk fd;k tk ldrk gS] ftlls dk;kZRed y{; dh Vªsfdax ,oa fuxjkuh ljy 

gks tkrh gSA  

 iqfyl vkt Hkh vf/kdka'k dk;Z eSU;wvy gh dj jgh gS tcfd vijk/kksa esa 

lwpuk izkS|ksfxdh dk mi;ksx dj vijkèkh vf/kd 'kkfrj gksrs tk jgs gSaA vr% 

,sls vijk/kksa ij vadq'k yxkus gsrq iqfyl foHkkx dks Hkh vkbZ Vh ¼lwpuk 

izkS|ksfxdh½ dh tkudkjh ds lkFk le)̀ djus dh vko';drk gSA iqfyl foHkkx 

dks vijk/k ,oa vijkf/k;ksa ls izHkkoh <ax ls fuiVus ds fy, lwpuk izkS|ksfxdh 

dh le> ,oa fØ;kUo;u dh vko';drk gSA bl fn'kk esa Hkkjr ljdkj us 

igy djrs gq, iqfyl LVs'kuksa ds fy, jk"VªO;kih bZ&xousZUl ifj;kstuk CIPA 
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(Common Integrated Police Application) 1 dh 'kq:vkr dhA bl ifj;kstuk ij 

jktLFkku esa vDVwcj 2005 ds ckn ls gh dk;Zokgh dh tk jgh gSA 

1-2 “kks/k dFku % 

lq”kklu vkSj bZ&xousZUl% jktLFkku iqfyl iz”kklu ij bZ&xousZUl 

dk izHkko&jktLFkku ds dksVk ftys ds fo”ks’k lanHkZ esa 

Good Governance and E-Governance: Case Study of the 

impact of E-Governance on police Administration in Kota 

District of Rajasthan 

1-3 'kks/k v/;;u ds mn~ns'; % 

mn~ns'; fdlh O;fDr ds thou dks xfr iznku djrk gSA thou esa lHkh 

dk;Z lksn~ns'; gksrs gSa vkSj fdlh Hkh dk;Z dh lQyrk mlds }kjk fu/kkZfjr 

fd, x, mn~ns';ksa ij fuHkZj djrh gSA izLrqr 'kks/k dk;Z gsrq fuEu mn~ns'; 

fu/kkZfjr fd, x;s gSa& 

 iqfyl foHkkx esa bZ&xousZUl ls lEcfU/kr ifj;kstukvksa dh uohure 

fLFkfr dh igpku djds mldk v/;;u djukA 

 mu tehuh okLrfodrkvksa ,oa ck/kkvksa dk v/;;u djukA ftudk 

lkeuk fØ;kUo;udrkZvksa dks djuk iM+ jgk gSA 

 mu rF;ksa dk v/;;u djuk fd bZ&xousZUl ifj;kstuk vius fofHkUu 

fgr/kkjdksa ¼iqfyl ,oa ukxfjd½ ds fy, fdl gn rd ewY;oku gSA 

 ifj;kstuk ds fØ;kUo;u ,oa ykHkksa dks le>dj ifj;kstuk esa lq/kkj 

ykus gsrq lq>ko] fn'kkfunZs'kksa dk fuekZ.k djukA  

                  
1 Cipa.gov.in 
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 iqfyl iz'kklu esa bZ&xousZUl ifj;kstukvksa ds izHkkoh fØ;kUo;u ds fy, 

v/;;u djuk] rkfd lq'kklu dh LFkkiuk esa bldk mi;ksx fd;k tk 

ldsA 

 'kks/k esa ^D;k fd;k tkuk gS\* ds lanHkZ esa egRoiw.kZ fu'p;ksa dk v/;;u 

djukA blls gesa ;g igpku djus esa lgk;rk izkIr gksxh fd fdruk 

dqN bl {ks= esa fd;k tk pqdk gS] D;k dqN fd;k tk jgk gS vkSj 

Hkfo"; esa D;k dqN fd, tkus dh laHkkouk gSA 

 blds vfrfjDr 'kks/k ds vUrxZr iqfyl iz'kklu esa bZ&xousZUl ds izR;sd 

igyq dks 'kkfey djrs gq, lq'kklu dh LFkkiuk esa mlds izHkko dk irk 

yxkukA 

1-4 'kks/k ifjdYiuk,¡ % 

 bZ&xousZUl dk;ZØe dk iqfyl iz”kklu ij dksbZ izHkko ugha iM+rkA 

 bZ&xousZUl dk;ZØe ls vke turk ij dksbZ izHkko ugha iM+rkA  

 bZ&xousZUl dk;ZØe ls iqfyl iz”kklu o vke turk ds e/; ldkjkRed 

leUo; LFkkfir ugha gksrkA 

1-5 fun'kZu %  

  fun'kZu fdlh Hkh lef"V dk og izfrfuf/k lewg gksrk gs ftleas ml 

lef"V ds leLr xq.k fo|eku jgrs gSaA blls izkIr fu"d"kZ fdlh cM+s {ks= ij 

ykxw fd;s tk ldrs gSaA vr% fun'kZu p;u vuqlU/kku dh eq[; vk/kkjf'kyk gS 

rFkk ifj.kkeksa dh 'kq)rk blh ij fuHkZj djrh gSA 

fun'kZu p;u & fun'kZu p;u esa mu iqfyl LVs'kuksa] dk;kZy;ksa dks izkFkfedrk 

nh xbZ] tgk¡ bZ&xousZUl igy dks lQyrkiwoZd viuk;k x;k gSA ,sls iqfyl 

LVs'kuksa] dk;kZy;ksa tgk¡ dEI;wVjhdj.k vkSj bZ&xousZUl dks lQyrk iwoZd 
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viuk;k gS ogk¡ ds iqfyldehZ mfpr izfrfØ;k iznku djus dh fLFkfr esa gksaxsA 

blls vuqla/kku ds fo'ysf"kr ifj.kke okLrfodrk ds utnhd gksaxsA lexz {ks= 

dks i;kZIr izfrfuf/kRo iznku djrs gq, dqy 178 mÙkjnkrkvksa dk p;u fun'kZu 

ds :i esa fd;k x;kA 

mÙkjnkrk  & mÙkjnkrkvksa ds :i esa vf/kdka'kr% mu iqfyl vf/kdkfj;ksa ,oa 

deZpkfj;ksa dks pquk x;k gS] tks iqfyl LVs'kuksa ij dkWeu bafVxzsVsM iqfyl 

,Iyhds'ku (CIPA) izkstsDV ds rgr izFke lwpuk fjiksVZ (FIR) ntZ djus] 

vuqla/kku djus] bLrxklk nk;j djus ,oa fjiksVZ gsrq lwpuk,sa ,df=r djus dk 

dk;Z djrs gSA 

iqfyl foHkkx esa bZ&xousZUl ifj;kstuk dks ykxw djus okys iqfyl ,oa vU; 

foHkkxksa ds vf/kdkfj;ksa ds Hkh lk{kkRdkj fy, x,A 

¼1½ izFke p;u %  

 'kks/kdk;Z gsrq ;kǹfPNd izfrp;u fof/k }kjk iqfyl iz”kklu }kjk izkIr 

lwph ds vk/kkj ij ;krk;krdehZ] iqfylykbZudehZ o iqfyl fu;=a.k dk;kZy; ls 

Øe”k% 10] 6 o 3 dk p;u fd;k x;k gSA blh izdkj ls l=g iqfyl Fkkuksa esa 

ls izR;sd ls 4 goynkj] 2 eq[; goynkj rFkk ,d lgk;d mifujh{kd (ASI) 
dk p;u fd;k x;k] bl izdkj ls 68 goynkj] 34 eq[; goynkj rFkk 17 

lgk;d mifujh{kd (ASI) dk p;u fd;k x;k vr% fun'kZu esa dqy 138 dk 

p;u fd;kA 

¼2½ f}rh; p;u % 

 'kks/kdk;Z gsrq ;kǹfPNd izfrp;u fof/k }kjk iqfyl iz”kklu }kjk izkIr 

lwph ls mifujh{kd (SI)] fujh{kd dk p;u fd;k x;k] vr% fun'kZu esa 17] 17 

dk p;u fd;k x;k gS vFkkZr~ dqy 34 dk p;u fd;kA 
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¼3½ rr̀h; p;u % 

 'kks/kdk;Z gsrq ;kǹfPNd izfrp;u fof/k }kjk iqfyl iz”kklu }kjk izkIr 

lwph ls mi iqfyl v/kh{kd ¼Dy. SP½, vfrfjDr iqfyl v/kh{kd (Add. SP) 

rFkk iqfyl v/kh{kd (SP) dk p;u fd;k x;k] vr% fun'kZu esa 2 o 2 rFkk 2 

dk p;u fd;k x;k gS vFkkZr~ dqy 6 dk p;u fd;kA 

 

dqy fun”kZu & 178 

fp= 1-1 p;fur fun”kZu rkfydk 

1-6 'kks/k midj.k % 

 fdlh Hkh vuqlU/kku eas iznÙkksa dk ladyu] lkj.kh;u] fo'ys"k.k dh 

vko';drk gksrh gSA vk¡dM+ksa ds ladyu ds fy, O;ofLFkr dk;Zfof/k viukuh 

vko';d gksrh gS D;kasfd ladfyr vk¡dM+s fu"d"kksaZa dk vk/kkj gksrs gSaA mn~ns';ksa 
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dks /;ku eas j[kdj vk¡dM+ksa dk ladyu fd;k tk;sxkA vk¡dM+ksa ds ladyu gsrq 

LofufeZr midj.kkas dk iz;ksx fd;k x;kA 

 izLrqr 'kks/kdk;Z gsrq mPp vf/kdkfj;ksa (SP, Add. SP, Dy.SP) ds fy, 
lk{kkRdkj vuqlwph dk fuekZ.k fd;k x;kA 

 izLrqr 'kks/kdk;Z gsrq vf/kdkfj;ksa] dk;kZy; dkfeZdksa ds fy, iz”ukoyh 
izekiuh dk fuekZ.k fd;k x;kA 

1-7 'kks/k dk ifjlheu % 

 fdlh Hkh og̀r {ks= ds v/;;u dks izHkkoh cukus gsrq mldk ifjlheu 

djuk vfr vko';d gSA ;fn leL;k Li"V ,oa lhfer gksxh rks mldk v/;;u 

xgurk ls fd;k tk ldrk gSA vr% vuqla/kku dh oS/krk] fo'oluh;rk o mi;ksxh 

ifj.kkeksa dks fu/kkZfjr le; esa izkIr djus gsrq Hkh v/;;u dk ifjlheu vko';d 

gks tkrk gS bl 'kks/k dk ifjlheu fuEufyf[kr izdkj ls fd;k x;k &  

 ;g 'kks/k v/;;u jktLFkku jkT; ds dksVk ftyk rd gh lhfer j[kk x;k gSA 

 iqfyl lsok esa dk;Zjr deZpkfj;ksa o vf/kdkfj;ksa dks lfEefyr fd;k x;k gSA 

 lsokfuoÙ̀k iqfyldfeZ;ksa dks “kkfey fd;k x;k gSA 

1-8 'kks/k Áfof/k % 

 ÁLrqr “kks/k ds vUrZxr ÁkIr vkadM+ks dks lkj.kh }kjk izLrqr fd;k 

tk;sxkA iz”ukofy;ksa ls izkIr vkadM+ks ds ekuksa dks vdksa rFkk izfr”kr ds }kjk 

lkj.khc) fd;k tk;sxkA vkadM+ks rFkk izkIr mÙkjksa ds erksa ds vk/kkj ij 

izfr”kr }kjk gh xzkQ cuk;s tk;sxsa o iznf”kZr fd;s tk;sxsaA izkIr vkadM+ks dk 

fo”ys’k.k lkaf[;dh ek/;] izkekf.kd fopyu rFkk Vh&eku ds }kjk fd;k 

tk;sxkA 

MkVk laxzg ds fy, dksVk esa LFkkfir l=g iqfyl Fkkuksa] fu;a=.k d{k] iqfyl 

ykbZu rFkk ;krk;kr dfe;kas dks lfEefyr djrs gq, fd;k tk;sxkA 



 
8 

1-9 leL;k dk vkSfpR; %  

fdlh Hkh laxBu ds dk;ksZ dks lqpk: :i ls pykus ds fy, iz'kklu dh 

vko';drk gksrh gSA Hkkjr ns”k esa vktknh ds i”pkr~ fodkl o izxfr /khjs&/khjs 

vkxs c<+us yxh rFkk 70&80 ds n”kd rd Hkkjr esa fodkl ,oe~ izxfr rsth ls 

gksus yxhA fodkl dh ifj;kstuk,¡ c<+us yxhA fodkl esa rsth vkbZA blh ds 

lkFk /khjs&/khjs izks|kSfxdh o rduhdh ds {ks= esa Hkh fodkl o izxfr gksus yxhA 

vFkZO;oLFkk esa cnyko vk;kA df̀’k] okf.kT; {ks= esa òf) gqbZA tula[;k esa Hkh 

of̀) gqbZA tula[;k esa of̀) rFkk rduhdh {kS= esa tkx#drk o tkudkjh c<+us 

ds dkj.k vokaNuh; xfrfof/k;ksa dh la[;k Hkh lekt o ns”k esa c<+us yxhA  

vokaNuh; xfrfof/k;ksa dh jksdFkke ds fy, iz”kklu us bldk 

mÙkjnkf;Ro iqfyl iz”kklu dks lkSaikA iqfyl iz”kklu viuk dk;Z o 

mÙkjnkf;Roksa dk fuokZg djus yxkA iqfyl o lekt ds e/; lkeatL; LFkkfir 

gqvkA ftlls lekt o ns”k esa vokafNr xfrfof/k;k¡ ij jksdFkke yxus yxhA  

xk¡o dLcksa esa] dLcs “kgjksa esa cnyus yxs rFkk fodkl rsth ls vkxs c<+us 

yxkA lwpuk izks|kSfxdh rFkk u;h iz.kkfy;ksa ds iz;ksx o mi;ksx ls fodkl o 

izxfr rsth ls gksus yxhA  

vkfFkZd fo’kerk esa òf) gksus ds dkj.k pksjh] MdSrh] ywVikV o vU; 

vokafNr xfrfof/k;k¡ c<+us yxhA izks|kSfxdh o rduhdh tkx:drk ls Hkh 

lekt esa vokafNr xfrfof/k;k¡ c<+us yxh] ftldh jksdFkke djus dk 

mÙkjnkf;Ro ljdkj o iz”kklu ij Fkk] blds fy, /khjs&/khjs mÙkjnk;h ljdkj 

dh LFkkiuk rFkk vPNh mÙkjnk;h ljdkj dh vko”;drk eglwl dh tkus yxh] 

tks lekt dh vko”;drkvksa o t:jrksa dks le; ij iw.kZ dj ldsa rFkk 

ljdkj] iz”kklu o lekt ds e/; mfpr lkeatL; o rkyesy gks ldsaA 

csjkstxkjh] xjhch] vf”k{kk dh deh iwfrZ lHkao gks ldsaA buds dkj.k gh lekt 

esa vO;oLFkk QSyrh gSaA vokafNr xfrfof/k;k¡ c<+rh gSa] O;fDr vuSfrd dk;ksaZ dh 
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vkSj c<+rk gSa] ftlls vijkf/kd xfrfof/k;k¡ c<+rh gSa vkSj bu lc dk 

mÙkjnkf;Ro iqfyl iz”kklu ij gS fd lekt dh lqj{kk o tkueky dh 

fgQktr djsaA 

lEiw.kZ fo”o esa lwpuk izks|kSfxdh ds }kjk ,d u;h Økafr dk lw=ikr 

gqvk] ftlls fofHkUu ns”kksa] foHkkxksa o lekt ds fodkl esa rsth vkbZA cSafdx o 

vU; foHkkxksa esa c<+rs dk;ksaZ ds ncko ds dkj.k bVajusV dh mi;ksfxrk c<+hA 

bVajusV dh mi;ksfxrk ds lkFk&lkFk O;fDr bldk xyr mi;ksx Hkh djus yxs 

gSa] ftlls ,d u;h vijk/k “kk[kk lkbcj Økbe dk mn; gqvkA blls tqM+h 

leL;kvksa rFkk vokafNr xfrfof/k;ksa dh jksdFkke ds fy, iqfyl iz”kklu dks Hkh 

lwpuk izks|kSfxdh rFkk bVajusV dk mi;ksx djuk iM+k] ysfdu orZeku le; esa 

iqfyl iz”kklu ds ikl lwpuk izks|kSfxdh o baVjusV ls tqM+h tkudkjh okys 

fo”ks’kKksa dh deh gSA iqfyl O;oLFkk esa O;kIr Hkz’Vkpkj] vke turk ls nwjh] 

vlkekftd O;ogkj ds dkj.k O;fDr iqfyl ls nwj gh jguk pkgrk gSA nwljk 

vijkf/k;ksa dk c<+rk izHkko o ncko] jktuSfrd xfrfof/k;ksa dk gLr{ksi] 

ykyQhrk”kkgh] lg;ksx dh deh vkfn ds dkj.k Hkh iqfyl iz”kklu esa cgqr 

vf/kd lq/kkj dh vko”;drk gS tks lwpuk izks|kSfxdh ds ek/;e ls fd;s tk 

ldrs gSaA ;g ,d vPNk fodYi gS ftlls iqfyl iz”kklu esa visf{kr lq/kkj 

gksxkA 

iqfyl iz”kklu esa vkbZ-Vh- dk iz;ksx o mi;ksx esa #fp u ysuk] dEI;wVj 

dh vk/kkjHkwr tkudkjh u gksuk] baVjusV dk mi;ksx u djuk iqfyl iz”kklu 

dh detksfj;k¡ gSa ftlls O;fDr dks le; ij U;k; izkIr ugha gksrkA tgk¡ 

dkuwu dk <+kapk detksj gksrk gS ogk¡ U;k; dk vkSfPkR; ugha jg tkrkA blls 

U;k; dh xfjek vkgr gksrh gSaA U;k; dh izfØ;k dks ljy cukus rFkk 

le;kuqlkj fu.kZ; izkIr gks lds blds fy, ,d l”kDr ek/;e dh vko”;drk 

FkhA blds fy, ljdkj }kjk bZ&”kklu dh vk/kkjf”kyk j[kh xbZ] ftlls turk 
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dks lgh #i esa U;k; fey ldsA dkuwu ls lEcfU/kr lHkh izfØ;k dk ikyu 

lgh #i esa ifjf.kr gks rkfd turk dks dbZ izdkj dh ijs”kkfu;ksa o leL;kvksa 

ls futkr izkIr gks ldsa] vijkf/k;ksa dk C;kSjk iw.kZ lqjf{kr j[kk tk lds] mUgsa 

tYnh ls tYnh idM+k tk ldsA  

bZ&”kklu ds ek/;e ls iqfyl ds dk;ksaZ esa fu’i{krk vkbZ gS] Hkz’Vkpkj esa 

deh vkbZ gSA iqfyl ds O;ogkj esa ifjorZu vk;k gSA turk o iqfyl ds e/; 

lkeatL; LFkkfir gks jgk gSA vijkf/k;ksa esa vijk/k ds izfr Mj rFkk udkjkRed 

Hkko mRiUu gksus yxs gSaA fofHkUu foHkkxksa o U;k;ky;ksa rFkk vnkyrksa ds e/; 

lgh rkyesy o lkeatL; LFkkfir gksus yxk gSA dk;Zokfg;ksa o dk;ksZa esa rRijrk 

o rsth vkbZ gSaA  

;gh lc dkj.k gS tks iqfyl iz”kklu esa bZ&”kklu ds dkj.k gksus okys 

izHkkoksa dks n”kkZrs gaSA ;g rks ,d “kq#vkr gS] /khjs&/khjs blesa vkSj lq/kkj vk;sxk 

vkSj iqfyl dh LoPN Nfo dk fuekZ.k gksxkA vijk/k de gksxsa rFkk ,d 

mÙkjnk;h o bZ&”kklu dh LFkkiuk dk liuk iw.kZ gks ldsxkA 

1-10 lkfgR; dh leh{kk % 

 izLrkfor 'kks/k ifj;kstuk dks iw.kZ djus gsrq bZ&'kklu] lq'kklu vkSj 

iqfyl iz'kklu ls lacfU/kr i;kZIr lkfgR; miyC/k gSA orZeku vuqla/kku ls 

lEcfU/kr lkfgR; fofHkUu lzksrksa ls ladfyr fd;k x;k gS tSls & iqLrdky;] 

ys[k] osc czkmftax] fofHkUu jk"Vªh; ,oa vUrjkZ"Vªh; lsfeukjksa esa izLrqr ys[k] 

lekpkj i=ksa] if=dkvksa esa izLrqr ys[k vkfnA 

 lkfgR; dh leh{kk esa fofHkUu ekU;rk izkIr fo}kuksa ,oa 'kks/kdrkZvksa }kjk 

fo"k; ij izdkf'kr ys[kksa dk mYys[k fd;k x;k gSA lkfgR; dh leh{kk 

bZ&'kklu] lq'kklu vkSj iqfyl ls lacaf/kr vo/kkj.kkvksa] eqíksa ,oa egRoiw.kZ 

igyqvksa ij izdk'k Mkyrh gSA lkfgR; esa miyC/k vk¡dM+s le;] LFkku ,oa 
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ifjfLFkfr;ksa ij vk/kkfjr gSaA orZeku v/;;u dh :ijs[kk fofHkUu vUrjkyksa esa 

izkIr vk¡dM+ksa ds vk/kkj ij rS;kj dh xbZ gSA 

 fofHkUu vUrjkyksa ds e/; izkIr vk¡dM+s ,oa vf/kdkfj;ksa dh jk; 

bZ&xousZUl ,oa lq'kklu ls lEcfU/kr ifj;kstukvksa ds csgrj fØ;kUo;u esa enn 

dj ldrs gSaA dqN izklafxd lkfgR; dk mYys[k bl izdkj gS & 

1- bZ&xousZUl dk;Z ;kstuk (E-Governance Action Plan - EGAP) & 

bZ&xousZUl ls lEcfU/kr izeq[k igy bZ&xousZUl ÁHkkx (www.mit.gov.in)] 

Hkkjr ljdkj vkSj dqN vU; jkT;ksa }kjk dh xbZA bl igy dk eq[; mís'; 

bl ckr dk ijh{k.k djuk Fkk fd fdl izdkj lwpuk izkS|ksfxdh dk mi;ksx 

dj ukxfjdksa dks csgrj lsok,sa iznku dh tk ldrh gaSA Hkkjr ljdkj us o"kZ 

2003&2007 ds nkSjku dk;kZUo;u ds fy, bZ&xousZUl dk;Z ;kstuk (E-

Governance Action Plan) dks eatwjh nhA E-GAP dk mís'; ns'k esa 

bZ&xousZUl dks yEch vofèk ds fodkl ds fy, izksRlkgu djuk FkkA jk"Vªh; 

bZ&xousZUl dk;Z ;kstuk (E-GAP) 6 uoEcj] 2003 dks ekuuh; izèkkuea=h 

ds le{k izLrqr fd;k x;kA blh izdkj dh igy dqN jkT; ljdkjksa us Hkh 

dh vkSj ukxfjd mUeq[k bZ&xousZUl dks izkFkfedrk ds vk/kkj ij izkjaHk 

fd;kA 

2. Cook Mefhan E. (October 2000), what citizens want from e-

Government – Current Practice, Centre for Technology in Government, 

University at Albany, SUNY.  

The moment to e-government, at its heart, is about changing the way 

people and businesses interact with government. It only makes sense to 

find out what they want, expect, don’t want, and worry about. 
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3. Michiel backus, E-Governance in developing countries (2001), March 

2001.  

bl 'kks/k esa fodkl'khy ns'kksa esa bZ&xousZUl ds ekxZ esa vkus okyh pqukSfr;ksa 

dh tk¡p dh xbZ gSA blesa pkj igyqvksa lkekftd] vkfFkZd] jktuhfrd vkSj 

rduhdh ij fo'ys"k.k izLrqr fd;k gSA izR;sd igyq dk fo'ys"k.k ,d mPp 

Lrj dk gS vkSj ;g vkxs vuqla/kku vkSj okLrfod ifj;kstukvksa ds fy, ,d 

izkjafHkd fcUnq Hkh gks ldrk gSA vUrjkZ"Vªh; lapkj vkSj fodkl laLFkk (IICD) 

fodkl'khy ns'kksa esa lwpuk ,oa lapkj izkS|ksfxdh dh {kerk dk nksgu djus 

vkSj fodkl dks ewrZ :i iznku djus ds fy, lgk;rk iznku djrk gSA 

4- Caldow Janet, The quest for Electronic Government - A defining 

vision, Director, Institute for Electronic Government, IBM 

Corporation July (1999). 

bl i= esa pkj lky ds vuqla/kku] lkfgfR;d [kkstksa] nqfu;k Hkj ls vfHkuo 

izFkkvksa ¼dk;ksZ] O;ogkjksa½ mHkjrh gqbZ j.kuhfr;ksa] ladsrdksa vkSj izof̀Ùk;ksa ls 

lEcfU/kr Js"B  fopkj j[ks x, gS] lkFk gh bysDVªksfud ljdkj dk ,d 

'kfDr'kkyh] vR;Ur egRoiw.kZ vkSj ykHkdkjh ǹf"Vdks.k izLrqr fd;k x;k gSaA 

5.  Skoch bZ&xousZUl fjiksVZ dkMZ] 2005 esa Hkkjr esa bZ&xousZUl ds ckjs esa ,d 

vkadyu gS vkSj Hkkjr esa 'kh"kZ 10 bZ&xousZUl ifj;kstukvksa ds ckjs esa ppkZ 

dh gSA blesa losZ{k.k vkSj ifj;kstuk Lrj fu"d"kZ ds lkFk&lkFk lq/kkj ds 

fy, flQkfj'ksa Hkh dh gSA ¼Skoch ,d Lora= fFkad VSad ds lkFk ,d j.kuhfr 

vkSj izcU/ku ijke'kZ daiuh gS tks X;kjg ns'kksa esa dke dj jgh gS½ 

6- Bhargava Deepak, Impact of E-Governance on the Selected 

Processes of the police Department- A Case Study of Rajasthan 

Police. 

mijksDr esa iqfyl iz'kklu esa lwpuk izkS|ksfxdh ds bLrseky esa vk, ifjorZuksa  
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dk fo'ys"k.k dj iqfyl foHkkx ij iM+us okys izHkkoksa dk foospu fd;k x;k 

gSA 

7- HkVukxj lqHkk"k] ikjnf'kZrk vkSj Hkz"Vkpkj] 2003  

D;k bZ&xousZUl ennxkj gS\] vkbZ vkbZ ,e vgenkckn (Human Right 

Initiative) fjiksVZ & 2003 ß[kqy tk flefleÞ ds ladyu ds fy, rS;kj 

Mªk¶V isij ftlesa ikjnf'kZrk ykdj Hkz"Vkpkj dks jksdus ds ckjs esa ppkZ dh 

gSA bZ&xousZUl ds mi;ksx ls 'kklu dks ikjn'khZ cukdj Hkz"Vkpkj dks 

lekIr dj lq'kklu dh LFkkiuk ds Øe esa vkxs c<+k tk ldrk gSA 

8. Nath Vikash, Increasing “Public Value” of Information through 

electronic governance models, Founder Digital Governance.org 

Initiative at http://www.vikasnath.org. 

 Government around the globe are becoming online . 

 According to the UNIPAN report on “Benchmarking E-

Government: A Global Perspective “in 2001, of the 190 UN 

Member States, 169 (88.9%), of their national governments 

used the internet in some capacity to deliver information 

and services. 

 Is government becoming online leading to increase in 

“Public Value” of information provided? 

 How can electronic governance increase the “Public Value” 

of information? 

9. Benchmarking E-Government: A Global Perspective - 2001  

bl ;wfuisu izfrosnu ds la;qDr jk"Vª ds 190 lnL; ns'kksa esa ls 169 (88-

89%) ns'kksa dh jk"Vªh; ljdkjsa tkudkjh vkSj lsok,sa nsus ds fy, dqN {kerk 
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esa baVjusV dk bLrseky djrs gS vFkkZr yxHkx lHkh ns'k bZ&xousZUl dh 

vksj vxzlj gks jgs gSaA 

10- gSfjl jkstj ,oa jktksjk jkts'k  & Hkkjr esa xzkeh.k fodkl ifj;kstukvksa dk 

v/;;u] xjhcksa dk l'kfDrdj.k % 'kklu vkSj xjhch mUuewyu ds fy, 

lwpuk vkSj lapkj izkS|ksfxdh   

blesa lq'kklu ds ekxZ dh lcls cM+h ck/kk ßfuèkZurkÞ dks xzkeh.k fodkl 

ifj;kstukvksa esa lwpuk izkS|ksfxdh dks viukrs gq, ikjnf'kZrk ykdj 

;kstukvksa dk lQy fØ;kUo;u fd;k tk, vkSj fu/kZurk dk mUuewyu fd;k 

tk,A 

11- flag okfYedh Álkn] Hkkjr esa lq'kklu dh pqukSfr;k¡ & ubZ igy dh 

vko”;drk] 2002- 

ubZ igy dh vko';drk lq'kklu dh LFkkiuk ds ekxZ esa vkus okyh 

pqukSfr;ksa] U;k; dh lqj{kk] jkstxkj vkSj {ksf=; fofo/krk] fuj{kjrk] Hkz"Vkpkj] 

iz'kklfud igy dk vHkko] /kkfeZd ,oa lkaLdf̀rd ewY;] jktuhfrd 

vijk/khdj.k dk eqdkcyk djus esa bZ&xousZUl dh LFkkiuk ,d lQy iz;kl 

crk;k gSA 'kklu esa cgq{ks=h; nf̀"V tks c<+ksrjh esa lgk;d gS ds lkFk&lkFk 

lenf̀"V ls gh lq'kklu ds y{;ksa dks izkIr djus esa lgk;rk fey ldrh gSA 

ys[kd iz[;kr fo}ku] fpard vkSj yksd lsod jgs gSaA os Hkkjr ljdkj esa 

xg̀lfpo ¼1997&99½ ,oa jktnwr jg pqds gSaA os fo'o cSad ds dk;Zdkjh 

funs'kd ¼1999 & 2002½ Hkh jg pqds gSA 

12- dkspj lehj] bZ&iz'kklu% le; dh vko';drk ¼ 2015½-   

lekos'kh fodkl ,oa ukxfjdrk ds eqíksa ds fo}ku lehj dkspj Ldksp lewg 

ds v/;{k gSA mUgksaus cnyrs lkekftd] vkfFkZd ifjos'k esa xkaoksa esa ysdj 

egkuxjksa rd bZ&iz'kklu dh vko';drk dks fl) djus dk iz;kl fd;kA 
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mUgksaus bZ&iz'kklu ds {kS= esa lQyrk izkIrh gsrq ukxfjdksa] ljdkj ,oa futh 

{kS= dh Hkkxhnkjh ij vius fopkj j[ks gSA 

13- flag] jEHkk & iqfyldfeZ;ksa dh Nfo] viuh /kjrh esa   

mijksDr jpukdkjksa us viuh jpukvksa esa iqfyl iz'kklu ds laxBu] mudh 

'kkfUr O;oLFkk dh LFkkiuk esa Hkwfedk] iqfyl izfØ;kvksa ,oa iqfyl dh Nfo 

ds lEcU/k esa foLrr̀ izdk'k Mkyk gSA blls iqfyl iz'kklu ds ckjs esa ,d 

[kkdk rS;kj djus esa enn feyrh gSA 

14- vy?k ;ksfxUnj ds] lq'kklu vkSj fodkl   

iz[;kr vFkZ'kkL=h] Hkkjr ds ÅtkZ] fu;kstu] foKku vkSj izkS|ksfxdh ea=h jg 

pqds ;ksfxanj ds vy?k orZeku esa ukxkyS.M fo'ofo|ky; ds dqyifr gSaA 

'kklu ds dk;ksZ dk fo'ys"k.k dj mlds ifj.kkeksa dks fodkl ds lanHkZ esa 

ns[kus dk iz;kl fd;k x;k gSA vczkge eSLyks ds vko';drk lksiku 

fl)kUr dh izFke Lrj dh vko';drk ls ysdj vafre Lrj dh vko';drk 

dks iwjk gksrs ns[kuk gh fodkl dk i;kZ; ekuk x;k gSA 

15- 'kekZ vfiZrk] xzkeh.k bZ&iz'kklu  

vki th ch iar df̀"k ,oa vkS|ksfxd fo'ofo|ky;] iar uxj esa ;w-th-lh-&ts-

vkj-,Q- Qsyksf'ki ds lkFk MkWDVjy vuqla/kkudrkZ gSA ys[k esa Hkkjr ds 

xzkeh.k {ks=ksa esa bZ&iz'kklu dh LFkkiuk ds iz;klksa] ;kstukvksa dk fo'ys"k.k 

fd;k x;k gSA 

16- Lo- /kjeiky] lq'kklu dh mi;qDr O;oLFkk dh vksj ¼1922 & 2006½  

,d iz[;kr xka/khoknh fpard] bfrgkldkj vkSj jktuhfrd nk'kZfud FksA 

mudh iq=h izks- xhrk /keZiky ¼vkpk;Z] bfrgkl foHkkx] ghMycxZ 

fo'ofo|ky;] teZuh½ ls vuqefr izkIr dj 1977 esa muds }kjk fy[ks ,d 



 
16 

oDrO; esa gekjs vf/k'ks"k lalk/kuksa vkSj tu'kfDr dk lnqi;ksx lq'kklu dh 

LFkkiuk ds lanHkZ esa fo'ysf"kr fd;k x;k gSA 

17- flag jghe] oSf'od izfrLi/kkZ esa pqukSfr;k¡ vkSj lq'kklu] ¼2013½   

vkfFkZd ekeyksa ds tkudj ys[kd us oSf'od lanHkZ esa th&7] nf{k.k ,f'k;k] 

BRICS ¼czkthy] :l] bafM;k] phu] lkmFk vÝhdk½ ns'kksa dh vkfFkZd ,oa 

ljdkjh xfrfof/k;ksa lacaèkh Mwbax fctusl fjiksVZ ¼vkbZ-,Q-lh-½ & 2012 ,oa 

Xykscy daiVhfVousl fjiksVZ 2011&12 ,oa 2012&13 ds ekè;e ls oSf'od 

lanHkZ esa Hkkjr dh fLFkfr] vU; ns'kksa ls izfrLi/kkZ ,oa feyus okyh pqukSfr;ksa 

dk o.kZu lq'kklu izkIr djus ds Øe esa fd;k gSA 

18- /kj izkaty] lH; lekt] lq'kklu vkSj u;h rduhdsa  

Lora= i=dkj /kj us lq'kklu LFkkfir djus gsrq ubZ rduhdksa dks iz;ksx 

djus vkSj Hkkjrh; ifjos'k ij lwpuk lapkj rduhdksa ds iM+us okys izHkkoksa 

dk ckjhdh ls fo'ys"k.k fd;k gSA 

19. Madon Shirin, Evaluating the Developmental Impact of e-
Governance Initiatives: An Exploratory Framework, Department of 

Information Systems, London School of Economics, The Electronic 

Journal on Information Systems in Developing Countries, EJISDC 

(2004). 

20- iiuS dSyk'kpUn] ikjnf'kZrk o n{krk ls lq'kklu laHko  

ofj"B i=dkj iiuS us Hkz"Vkpkj dks lq'kklu ds ekxZ dh lcls cM+h ck/kk 

ekuk gSA  

Hkz"Vkpkj uked chekjh dk mipkj ikjnf'kZrk ,oa n{krk tSlh vkS"kf/k;ksa 

}kjk fd;k tk ldrk gSA iiuS ds vuqlkj chekjh dk irk igys Hkh Fkk 

vkSj mipkj Hkh lq>k, x, ijUrq dgha u dgha bPNk 'kfDr dk vHkko jgk 

vkSj futh LokFkksZa }kjk iSnk dh tkus okyh :dkoVsa Hkh izHkkoh jghaA 
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21- pkScs euh"k dqekj] tu vkdka{kkvksa ij [kjk mrjrk lwpuk dk vf/kdkj 

dkuwu  

dk'kh fgUnq fo'ofo|ky;] okjk.klh ds fof/k foHkkx ls lEc) pkScs th us 

lwpuk dk vf/kdkj dkuwu & 2005 ds fØ;kUo;u ,oa mlds lq'kklu ij 

iM+us okys izHkkoksa dk fo'ys"k.k fd;kA dsUnzh; lwpuk vk;ksx dh fjiksVZ & 

2011 ds vk/kkj ij dkuwu ds rgr ekaxh xbZ lwpukvksa] mudh vLohd`fr 

,oa vf/kdkfj;ksa ds fo:) dh xbZ vuq'kklukRed dk;Zokgh dk foospu 

fd;k x;kA 

22. Dimitris Gouscos, Gregory Mentzas and Panagiotis Georgiadis, 
(2001), Planning and implementing e-Government Service Delivery: 
Achievements and Learning From On-Line Taxation in Greece, 

Presented at the Workshop on e-Government in the context of the 8th 

Panhellenic Conference on Informatics, Nicosia, Cyprus, November 8-

10, 2001 

23- dqekjh ique] lq'kklu vkSj ehfM;k dh Hkwfedk  

ysf[kdk] yksd iz'kklu foHkkx] jktLFkku fo'ofo|ky; esa fjlpZ Ldksyj gSaA 

buds vuqlkj lq'kklu ,d ifjorZudkjh o ;qx izorZd fopkj gS vkSj 

ehfM;k esa lq'kklu ds fufgrkFkZ dks okLrfodrk esa cnyus dh i;kZIr {kerk 

gSA 

24- JhokLro furs'k dqekj] lq'kklu rFkk bZ&iz'kklu   

lq'kklu dh vo/kkj.kk dh rqyuk jkejkT; dh vo/kkj.kk ls djrs gq, 

vk/kqfud le; esa yksd lsokvksa esa lwpuk izkS|ksfxdh dh Hkwfedk dk 

fo'ys"k.k fd;k x;k gSA ys[kd ckcw f'koiÙkj jk; Lej.k ckfydk 

egkfo|ky; vtex<+ esa jktuhfr foKku ds izoDrk gSA 
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25- flag vt; dqekj] lq'kklu] iapk;rh jkt vkSj efgyk,sa   

ys[kd us iapk;rh jkt ds ek/;e ls efgyk l'kfDrdj.k dh leh{kk 

ekuokf/kdkj ds utfj, ls dh gSA bl leh{kk esa fcthax esa fo'o Lrjh; 

pkSFks lEesyu esa ikbZ xbZ fcthax ?kks"k.kk ds vge fcUnqvksa ij /;ku fn;k 

x;k gSA  

26- dkylh fueZythr] fdju jfo] fon~;k ,e- lh- ¼2013½ vkbZ-lh-Vh- rFkk xqM 

xousZUl] x̀g ea=ky;] Hkkjr ljdkj] ubZ fnYyhA 

 mn~ns”; % lq”kklu dh LFkkiuk esa vkbZ-lh-Vh- dh egRoiw.kZ Hkwfedk 

“kks/k izfof/k % iz”ukoyh 

U;kn”kZ % 849 

fu’d’kZ % iz”ukoyh ds vk/kkj ij] ;g fu’d’kZ izkIr gqvk fd lkekU; O;fDr 

dks vklkuh ls] ljy rjhds ls lqfo/kk,sa izkIr gks rFkk ,d vPNk okrkoj.k 

cusaA tks vkbZ-lh-Vh- }kjk fn;k tk jgk gSA tSls %& 

 9 ls 5 cts rd ljdkjh dk;Z gksA 

 lqfo/kk,¡ 24 ?k.Vs o 365 fnu izkIr gksA 

 xzkeh.k {ks=ksa esa lqfo?kkvksa dk foLrkj gksA  

27- f}os}h MkWå lat; dqekj] Hkkjrh vt; dqekj] bZ&xousZUl bu bafM;k & 

iksZCyEl ,UM ,sDlsIVsfcfyVh ¼2010½] ckcklkgsc Hkhejko vEcsM+dj 

fo”ofo|ky;] y[kum ¼;w-ih-½ bafM+;kA 

 izLrqr “kks/k esa iz”kklfud <+k¡ps dh dk;Ziz.kkyh esa lq/kkj }kjk rFkk cpr 

izko/kku] lkefxz;ksa ds lgh mi;ksx }kjk lq”kklu dh LFkkiuk dh tk ldrh 

gSA Hkwfe ;kstuk ¼dukZVd½] Kkunwr ¼e- izns”k½] lh-,-vkj-Mh- ¼vka/kizns”k½] 
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okgu ,ao lkjFkh ¼rfeyukMq½ esa lapkfyr ;kstukvksa ls ljdkj dk tgk¡ 

ctV de gqvk gS] ogha dk;ksZa esa xq.koÙkk vkbZ gSA  

“kks/k fu’d’kZ % & [kjkc iz”kklfud <+k¡ps] csjkstxkjh] vf”k{kk] Hkk’kk;h 

dfBukbZ vkfn dks nwj djds lq”kklu dh LFkkiuk dh tk ldrh gSA  

28- fe=k vkj- ds- rFkk xqIrk ,e- ih-] Towards Validation of Key Success - 

Factors of E-government Initiatives ¼ekpZ 2012½, vkbZ-vkbZ-,Q-Vh-] bafM+;kA 

The study identified following key success factors: 

1.  Business Process Re-engineering as a preparation to E-

government. 

2.  Breaking down specialized vertical system (stove piping) and 

providing integrated services to the people.  

3.  A strong visionary change agent. 

4.  Modularization of the IT initiatives and implementation of a piece at 

a time. 

5.  Building a prototype is an effective way to reduce the 

implementation risk. 

Building credibility is slow process.  However, to display quick value 

to gain credibility, building a prototype and demonstrating its 

potential value may go a long way to minimize the risk. 

6.  Garnering support from top level including political leaders for E-

government initiatives.  

Police Computerization Initiatives (PCI) offered following benefits: 

 No interference with any procedure or norm of police functioning. 

 Entire software was in vernacular (Hindi, a language spoken and 

understood in that part of the country). 

 A strong in-built security feature 
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 Generation of reports of various types 

Canclusion: The frameworks of key success factors and key success 

strategy are outstanding contributions in their own rights towards 

generating valuable policy and operational insight to the policy/decision 

makers and project managers responsible for formulation and 

implementation of E-government initiatives. However, a success factor, 

per se, cannot drive success. It has to be ‘managed’ and it is towards 

this end, this paper has tried to contribute to by liking success factors to 

success strategies and finally, by suggesting a comprehensive 

framework for this purpose, which can help to drive a road map for 

success of E-government initiatives. 

29. Ojha Amitabh, Palvia Shailendra, Gupta M. P., A Model for Impact of 
E-Government on Corruption:Exploring Theoretical Foundations 
(2008). 

  Objective :  

Project-Based Studies (Micro View) 

The anti-corruption impact of individual e-government projects finds 

mention in numerous e-government reports and narratives, alongside 

other benefits such as internal efficiency, service quality improvement, 

and citizen satisfaction. 

Country/Region Based Studies (Macro View) 

The linkage between e-government and corruption at country/state level 

has been addressed by relatively few papers and these are discussed 

individually. use correlation analysis and clustering to show that a 

country’s e-government readiness and corruption levels are closely 

related. 

Concluding Remarks 

Corruption in many ways resembles viruses, whose survival 

mechanisms are so robust that containing or eliminating them proves an 
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extra-ordinarily challenging task. E-government has shown promise this 

regard, and in many instances it has delivered by eliminating or at least 

reducing corruption in public services delivery. 

This essay represents a first attempt to view the anti-corruption effect of 

e-government from a theoretical perspective. The insights arising from 

this theoretical treatment, points at possibilities for using egovernment to 

fight corruption more effectively. While there are certain limitations 

currently in combating corruption through e-government, our systematic 

identification and theoretical discussion of those limitations offers some 

prospect of overcoming them in the future. Finally, if this essay 

succeeds in stimulating more research on the anti-corruption impact of 

e-government, it will have largely achieved its intended purpose. 

30.  Muhammad Bilal Kayani, M. Ehsan ul Haq, M. Raza Perwez, Hasan 
Humayun (2011) Analyzing Barriers in e-Government 
Implementation in Pakistan, International Journal for Infonomics (IJI), 

Volume 4, Issue. 

This paper presents the e-Government capabilities and thereby 

identifies barriers within e-Government implementation in Pakistan. The 

e-Government is the use of technology by government for its citizens so 

as to provide faster and better access to e-services to Pakistani citizens. 

There is a lot of interaction which takes place between government and 

citizens in modern world. The e-Government is an initiative, presented 

by the government so that it can offer easy and fast services to its 

citizens online. Other than citizens, businesses and employees are also 

the key beneficiary of a wellplanned e-Government framework. However 

the paper looks into the various obstacles faced by Pakistan for 

implementation of the e-Government services. This study focused on 

literature, different multi stages models for implementation of the e- 

Government and various e-readiness models. A proposed model based 

on questionnaire which distributed among the citizens and government 

employees, who are familiar with the e-Government and information 
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technology. The research also presents the analysis of various 

obstacles such as information technology infrastructure, lack of 

information technology skills, legal obstacles, security issues and the 

way citizens are using eservices in Pakistan. 

Conclusion and recommendations 

 There is a need to increase the participation from the citizen’s end so 
as to utilize maximum number of e-services. There should be 
information through electronic and print media about the existing 
programmes of Electronic Government Directorate to aware citizens 
about the advantages of e- Government and how they can utilize 
those advantages. 

 Government should move e-services from federal level to provincial 
and local council’s level, because citizens of Pakistan are more 
concerned to utilize the e- Government services at the lower level. 
There should be portal for every city or for every local council which is 
operating within the city, such as in United Kingdom every council has 
their own portal and citizen’s can access any time. 

 In Pakistan there is a need of political stability and administration 
reforms for the widespread of the e-Government programmes like 
trainings, management programmes and free supply of electricity. 
There should be special reforms such as increase in literacy rate and 
IT skills for those citizens who are living in rural areas and citizens 
should have full confidence on political structure and administration 
reforms. 

 Government should appoint high caliber IT literate officials and a 
“One-Stop portal needs to be in place which integrates all the other 
pages, departments and agencies. 

 Higher level of awareness is required so as to embrace e-
Government services and government should launch free 
programmes for educating and training to increase IT skills among 
citizens. 

 Flexibility need to be shown on its website so as to properly portray 

the culture and language in front of all its stakeholders. For example if 

a German businessman wants to find out about Pakistan as a 

business destination, it is required that information is published in  
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German language as well. 

31. Jain C. Shailendra, Palvia and Sharma S. Sushil, E-Government 

and E-Governance : Defination / Domain Framework and status 

around the world 

bZ&ljdkj ls rkRi;Z jk’Vªh; o jkT; Lrj ij ljdkj }kjk bUVjusV ;k 

vU; lapkj ek/;eksa ds }kjk ukxfjdksa] m|ksxksa rFkk vU; ljdkjh laLFkkvksa 

}kjk lwpukvksa o lsokvksa dk LFkkukUrj.k ;k vknku&iznku djuk gSA 

bZ&ljdkj ,d egRoiw.kZ in bUVjusV ds ek/;e ls lwpuk iznku djukA 

lwpukvksa ds bl izdkj LFkkukUrj.k o izpkj&izlkj ls le; ij lwpukvksa 

dh izkfIr] csgrj lsok ukxfjdksa dks izkIr gks jgh gSA bl Hkz’Vkpkj ij jksd 

yxsxhA mRikndrk c<+sxh rFkk dherksa esa lq/kkj vk;sxkA bu lHkh dk;ksZa esa 

ukxfjd fu.kZ; {kerk Hkh lfEefyr gksxhA bZ&ljdkj ds izHkko ls i;Zos{k.k] 

;kstuk] laxBu] leUo; rFkk larks’kizn izHkkfork ǹf’Vxkspj gksxsaA UN-

Global E-Government Reading Report 2005 ds vuqlkj 50 ns”kksa ds 

ukeksa esa Hkkjr dk uke ugha gSA 

32. Gupta Manish, Chandra B., Gupta M.P., Crime Data Mining for 

Indian Police Information System. 

fiNys dqN o’kksaZ esa vijk/kksa esa c<+ksrjh gqbZ gSA tqeZ ls lekt esa vlarks’k 

c<+ jgk gSA iqfyl dk dk;Z vijkf/k;ksa dks idM+uk rFkk dkuwu rksM+us okyksa 

o dkuwu ds ncko ds e/; ,d nkSM+ gSA iqfyl dk dk;Z tqeZ dh rgdhdkr 

fdl rjg ÁzHkkoh gks egRoiw.kZ gSA u;h rduhdksa o muds mi;ksx ls 

vko”;drkvksa dh iwfrZ dSls gks rFkk ukxfjdksa esa iqfyl dk;Zokfg;ksa o dk;Z 

rFkk lsok ls fdl Ádkj larks’k gks ,d egRoiw.kZ dk;Z gSA mijksä “kks/k esa 

iqfyl mÙkjnkf;Ro rFkk mudh dk;Ziz.kkyh dks dSls izHkkoh cuk;k tk 

ldrk gS] bl ij ppkZ dh xbZ gSA  
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CCIS (Crime Criminal Information System) lHkh ftyksa esa dk;Z dj 

jgk gS rFkk bls mUur cukdj CCIS Mle 2005 esa dj fn;k x;k gSA Mle 

ls rkRi;Z Multi lingual Application vFkkZFk fofHkUu Hkk’kkvksa esa bldk 

mi;ksx fd;k tk ldrk gSA 

mijksä “kks/k esa ;g fu’d’kZ crk;k x;k gS fd iqfyl }kjk iz;qä mijksä 

lkW¶Vos;j vR;f/kd egRoiw.kZ gSA;g mijksDr Vwy o iz;ksx tkx:drk o 

mÙkjnkf;Ro ds lkFk fd;k tk;s rks blls vijk/k de gksxasA bl Vwy dks 

;fn GIS rduhd ls tksM+dj iz;ksx fd;k tk;s rks ;g ehy dk iRFkj 

lkfcr gksxkA  

33- Yadav Nikita, Singh V.B., E-Governance: Past, Present and 

Future in India 

bZ&ljdkj ls rkRi;Z ljdkjh lsokvksa dks bUVjusV ds ek/;e ls ukxfjdksa 

dks igq¡pkukA ukxfjdksa dks csgrj lsok,sa iznku djuk bZ&ljdkj dk eq[; 

dk;Z gSA fofHkUu rduhdksa ds ek/;e ls ljdkjh lsokvksa dk foLRkkj djuk 

eq[; mn~ns”; gSA fo”oLrj ij ns”k ds izfrfuf/kRo dks c<+kus ds fy, ;g 

vfrvko”;d gSA 

mijksä “kks/ki= esa “kks/kkFkhZ us ;g cryk;k gS fd lapkj] Kku] nÙkksa rFkk 

futh lkoZtfud lk>snkjh dks c<+kok nsuk gksxk ftlls lEiw.kZ r=a esa 

leUo; o ikjnf”kZrk mRiUu gks ldsaA 

mijksä “kks/ki= esa ljdkj }kjk pykbZ tk jgh fofHkUu ;kstukvksa o lsokvksa 

ds ckjs esa crk;k x;k gS ftlls ljdkjh r=a ij izHkko iM+k gS rFkk lsok,sa 

csgrj gqbZ gS ysfdu vHkh Hkh xzkeh.k {ks=ksa dh lsokvksa esa foLrkj dh 

vko”;drk gSA 

DykWM dEI;wVjhax ds }kjk fofHkUu lsokvksa dks ,d nwljs ls tksM+k tk jgk gS  
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ftlls ,d dEI;wVj r=a dk fuekZ.k gks ldsA lwpukvksa dk vknku&iznku 

lHkh {ks=ksa rd gks ldsA 

34.  Ramachandran Mullappally, Minister of State in the Ministry 

of Home Affairs, Lok Sabha Question No. 3262 

Model Police Act 2006 (MPF) have been extended  2016-17. Police 

Moderisation ds fy, 8195-53 djksM+ ukWu Iyku esa rFkk 3750-87 djksM+ 

Iyku esa 2016&17 rd [kpZ fd;k tk;sxkA  

MPF Ldhe ds vUrZxr jktLFkku esa 2010&11 esa 47-88 djksM+ dk ctV 

fn;k x;k ftlesa ls 45-45 djksM+ [kpZ fd;s x;sA 2011&12 esa 33-17 fn;s 

x;s ftlesa ls 26-25 djksM+ [kpZ fd;s x;sA 2012&13 esa 15-88 rFkk 60-92 

djksM+ fn;s x;s ftlls iqfyl foHkkx esa rduhdksa o lqfo/kkvksa dk foLrkj 

fd;k tk ldsaA   

35. Rao G. Koteswara, Dey Shubhamoy, Dicision Support for E-

Governance:A Text Mining Approach 

mijksä “kks/ki= esa dEI;wVj dh Hkk’kk rFkk ukxfjdksa dks muds {ks= dh  

Hkk’kk ds vuqlkj lwpukvksa ds ckjs esa ppkZ dh xbZ gSA orZeku esa ljdkj 

}kjk fofHkUu Hkk’kkvksa ds iz;ksx }kjk fofHkUu {ks=ksa esa dEI;wVj vk/kkfjr 

lsok,sa iznku dh tk jgh gS RkFkk blls tkx:drk Hkh c<+h gSA 

36.  Dr. Chouhan J.S., Prospects of E-Governance  

mijksä “kks/ki= esa bZ&xousZUl ls lEcfU/kr ;kstukvksa ij ppkZ dh xbZ gS 

fd fdl  izdkj ljdkj }kjk lwpuk ,oa lapkj izkS/kksfxdh ds csgrj mi;ksx 

ls lsokvksa dk fØ;kUo;u fd;k tk ldrk gS rFkk mijksä ek/;e ls 

;kstukvksa ds mn~ns”;ksa dh iwfrZ dh tk ldrh gSA rduhdksa ds mi;ksx ls 
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vke ukxfjdksa dks csgrj lsok,sa iznku dh tk jgh gS rFkk lsokvksa esa fujUrj 

foLrkj Hkh gks jgk gSA 

37. Shastri Rajash Kumar, Sinha Ambalika, Rai Krishan, 

Enhancement of Police Force through E-Governance in India, 

MNNIT, Allahabad. 

mijksä “kks/ki= esa iqfyl }kjk fd;s tkus okys dk;ksZa ij ppkZ dh xbZ gS 

fd dSls iqfyl foHkkx rduhdksa ds iz;ksx }kjk csgrj dk;Z rFkk csgrj 

lsok,sa iznku dj jgk gSA 

iqfyl foHkkx ds fofHkUu ;kstukvksa tSls bUVjusV dk iz;ksx] CCIS, Moter 

vehicle Coordinating system, Talash, Portrait building, Payroll / 

GPF, Identity Card System, Organized Crime information System, 

Training, IT Training Centre, website, Polnet(Sattellite based Police 

Telecomminacation System), FACTS (Finger Print Analysis and 

Criminal Tracing System), video conferencing vkfn ds ek/;e ls 

iqfyl lsokvksa dks csgrj cuk;k tk ldrk gS rFkk bldh xq.koÙkk esa 

fujUrj lq/kkj gks jgk gSA 

38. Gupta Vandana and Sharma Ajay, E-Governance in 
India:Problems, Challanges and Prospects.  

mijksä “kks/ki= esa bl ckr ij cy fn;k x;k gS fd fodflr ns”kksa ds 

vuqlkj ;fn Hkkjr dks Hkh fodflr cukuk gS rks gesa bZ&xousZUl ds ek/;e 

ls lwpuk o izkS/kksfxdh] bUVjusV o vU; lk/kukssa dk csgrj mi;ksx ukxfjdksa 

dh lsokvksa ds fy, djuk gksxk rFkk bu lsokvksa dk foLrkj Hkh djuk 

gksxkA 

39. Rajasthan Budget 2014-15 ds vuqlkj & 

 iqfyl ;krk;kr O;oLFkk ds fy, 23 djksM+ esa u;s okguksa dks [kjhnukA   
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 lefUor tsy fodkl ;kstuk ds vUrZxr {kerk c<+kukA 

 efgyk canhx̀gksa dk fuekZ.k ¼37 djksM+½ & mn;iqj] vtesj] dksVk] 

chdkusj rFkk Hkjriqj ftyksa esaA 

 ikWfyxzkQ lsUVj dh t;iqj esa LFkkiukA chdkusj rFkk t;iqj {ks=h; 

Á;ksx”kkykvksa dh {kerk c<+kukA 

 t;iqj ds dsUnzh; dkjkxkj] tks/kiqj tsy dks jktLFkku mPp U;k;ky; ds 

lkFk ohfM;ks dWkUÝsUl ls tksM+ukA 

 ftyk U;k;ky;] >kyokM+ esa ekWMy ykWbczsjh dh LFkkiukA    

40- Gupta soni Kiran, To Serve and protect, Indiatogether Mazgine, 

The News in Proportion, January 10, 2015  

mijksDr i= esa bl ckr ij fopkj O;Dr fd;s x;s gS fd iqfyl foHkkx esa 

D;k&D;k cnyko fd;s tkus pkfg,] fdl&fdl rjg ls cnyko laHko gSA 

bl i= esa dbZ izdkj ds lq>ko iznku fd;s x;s gSaA izLrqr ys[k esa bl ckr 

ij ppkZ dh xbZ gS fd bZekunkj iqfyl dk fl}kUr gh lekt esa dkuwu o 

O;oLFkk cuk;s j[k ldrk gSA 1997 esa LFkkfir jk’Vªh; iqfyl lfefr rFkk 

tuojh 2000 esa xfBr ine~ukH; lfefr us iqfyl foHkkx dks ,d u;kiu 

o iquZxBu dh ckr dgh Fkh] D;ksafd iqfyl lekt ds fy, dk;Z djrh gS 

vr% mudh vko”;drk dh iwfrZ gksuh pkfg,A bUgksus bl ckr ij Hkh cy 

fn;k fd u;s iqfyl LVs”ku ugha [kksys tkus pkfg,] cfYd iqfyl dks fn;s 

tkus okys gfFk;kj o midj.k vk/kqfud gksus pkfg,A iqfyl dh lekt ds 

lkFk Hkkxhnkjh c<+kuh pkfg,A xzke Lrj ij ,d xzke pkSdhnkj dh fu;qfDr 

dh tkuh pkfg,A 
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41. Gupta Manish, Chandra B. and Gupta M.P., Crime Data 

Mining for Indian Police Information System, 2008, JRF, IIT 

Delhi. 

izLrqr “kks/k i= esa jk’Vªh; vijk/k fjdkMZ C;wjks dks izkIr vijk/kksa dks 

laxzfgr dj mudk fo”ys’k.k fd;k tkrk gSA vijk/k fo”ys’k.k midj.k tks 

CCIS ij vk/kkfjr gSa muds }kjk iqfyl iz.kkyh dks fdl izdkj ls izHkkoh 

cuk;k tk ldrk gSA fo”ys’k.k ds vk/kkj ij iqfyl dk;Ziz.kkyh esa fdl 

izdkj dk lq/kkj o cnyko fd;k tk ldrk gSA vijk/kksa dks jksdus o 

vijkf/k;ksa dks idM+us esa dEI;wVj iz.kkyh dk izHkkoh mi;ksx fdl izdkj 

fd;k tk ldrk gSA ftlls vijkf/k;ksa rd igq¡p gks ldsA vijk/k okys 

LFkku dk fo”ys’k.k fd;k tk ldsaA mijksDr midj.k orZeku n”̀; rduhd 

rFkk HkkSxksfyd lwpuk ra= ij dk;Z djrk gSA ;g rF;ksa dk fo”ys’k.k iznku 

ij ldkjkRed ifj.kke iznku djrk gS ftlls iqfyl dks dk;Zokgh djus esa 

fo”ks’k lgk;rk izkIr gksrh gSA ;g fo”ys’k.k vijk/kksa dks fl) djus esa vfr 

egRoiw.kZ Hkwfedk dk fuokZg djrs gSA dukZVd jkT; us lu~ 1991 ls 2006 

rd 20 yk[k vijk/kksa dk laxzg.k fd;k tks ,d egRoiw.kZ miyfC/k gSA 

42. Swamy Raju Narayana, IAS, Effective e-Governance and 

Development, October, 2010, CSI Communications mazgine, 

p.26 

izLrqr ys[k esa ys[kd us fofHkUu izdkj dh bZ&”kklu dh ifjHkk’kkvkssa ds 

ek?;e ls ;g crkus dh ps’Vk dh gS fd bZ&”kklu dsoy ,d osclkbV ugha 

gS ;k ljdkj dh lwpuk igq¡pkus dk dsoy ek/;e ugha gSA ;g rks 

ukxfjdrk dh vko”;drkvksa o ftEesnkfj;ksa dks iw.kZ djus dk ,d u;k 

vk;ke gSA ftlds }kjk ljdkjh izfØ;kvksa dks ljy] mÙkjnk;h] uSfrd] 

fo”oluh; rFkk ikjnf”kZrkiw.kZ cuk;k tk jgk gSA Hkkjr esa 1980 esa jsYos esa 
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vkj{k.k dh vkWuykbu lqfo/kk ds lkFk gh bZ&”kklu dh “kq:vkr ekuh tkrh 

gSA lwpuk ,ao lapkj izkS/kksfxdh ds foLrkj ds lkFk gh bZ&”kklu esa Hkh 

u;s&u;s vk;ke tqM+rs tk jgs gaSA Hkkjr esa vc yxHkx lHkh {ks=ksa esa 

bZ&”kklu dk foLrkj gks pqdk gSA dsoy Hkz’Vªkpkj dks [kRe djuk gS vkSj 

vke ukxfjdksa dks tkx:d cukuk gSA ljdkjh ra= Lor% gh lq/kj tk;sxkA  

43. Singh Kuldeep, E-Governance Initiative in India : A case study 

of Union Territory, Chandigarh, Gian Jyoti e-jounral, volume 1, 

Issue 2 (Jan – March 2012) 

fiNys dqN le; esa yksd iz”kklu dh ijEijkxr fof/k;ksa esa ,oe~ rjhsdksa esa 

cnyko ns[kk tk jgk gS] bldk dkj.k ljdkj dh dk;Z{kerk esa deh] 

Hkz’Vªkpkj] ikjnf”kZrk esa deh rFkk mÙkjnkf;Ro dh Hkkouk dh deh gSA ,sls 

dkj.kksa ls gh yksd iz”kklu esa ,d u;s yksd iz”kklu ds fl}kUr] vk;ke ;k 

fn”kk dh vko”;drk eglwl gksus yxh ftlus ,d {kS= dks ,d u;h fn”kk 

iznku dhA 21oha “krkCnh dh u;h vo/kkj.kk ds vuqlkj bZ&”kklu esa rhu 

egRoiw.kZ rF;ksa dks “kkfey fd;k x;kA  

 bZ&”kklu ds fl}kUr ds lkFk dk;Z djukA 

 jk’Vªh; Lrj ij ewY;kadu djrs gq, bZ&”kklu dks ykxw djukA 

 bZ&”kklu dh mi;ksfxrk dks c<+kukA 

44. Crime in Rajasthan Rise by 14.79 Percent in 2013, By PTI 

jktLFkku esa 2013 esa 1]96]224 okn vijk/kksa ds ntZ fd;s x;s] ftuesa 3]285 

vijk/k cykRdkj ds rFkk 1]573 okn gR;k ds ntZ fd;s x;s] tks 2012 ds 

eqdkcys 14-79 izfr”kr vf/kd FksA efgykvksa ds izfr Hkh vijk/kksa esa 32-65 

izfr”kr dh c<+ksrjh gqbZ gSA 2012 esa tgk¡ 21]975 okn ntZ fd;s x;s ogh 

2013 esa 29]150 okn ntZ fd;s x;sA ngst gR;k ds 2012 esa 478 okn ntZ 
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gq,] ogh 2013 esa 453 okn ntZ fd;s x;sA vuqlwfpr tkfr o tutkfr ds 

}kjk 2013 esa 8]116 okn ntZ gq,] tks 2012 ds eqdkcys esa 4-13 izfr”kr 

vf/kd gSA ekuokf/kdkj vk;ksx ds vuqlkj jktLFkku iqfyl }kjk 441 oknksa 

esa ls dsoy 271 oknksa dk gh fuiVkjk fd;k x;kA  

jktLFkku iqfyl dks vk/kqfudre cukus ds fy, fcuk ctV ds dsUnz ljdkj 

}kjk 31-65 djksM+ fn;s x;s] ftlesa 22-10 djksM+ jktLFkku ljdkj nsxhA 

ogh ctV ds :i esa dsUnz ljdkj }kjk 58-06 djksM+ fn;s x;s] ftlesa ls 

jktLFkku ljdkj }kjk 38-71 djksM+ :i;s fn;s tk;sxsaA  

45. Mittal Pradeep, Kaur Amandeep, SAANJH – A Project under e-

governance, International Jounral of Advanced Research in 

Computer Science and Software Engineering, volume 3, Issue 5, 

may 2013, ISSN:2277 128X 

mijksDr “kks/k i= esa “kks/kkFkhZ }kjk iatkc esa bZ&”kklu O;oLFkk dks 

lQyrkiwoZd fØ;kfUor gksrs gq, crk;k gSA iqfyl foHkkx }kjk 25 izdkj dh 

lsok,sa bZ&”kklu }kjk iznku dh tk jgh gSA ;g lHkh lqfo/kk,sa ukxfjd 

dsfUnzr lsok,sa gS tks ukxfjdksa dh lqfo/kkvksa dks /;ku esa j[krs gq,s dh tk 

jgh gSA tSls & vkWuykbu FIR ntZ dh tk ldrh gS] ikliksVZ tk¡p 

vkWuykbu ns[kh tk ldrh gSA  

mijksDr lsokvksa dks iznku djus ds fy, bl lsok dks ^^ lk¡> ** uke fn;k 

x;k gSA bl ;kstuk dh lQyrk bl ckr ls feyrh gS fd 2010 es “kq: 

bl ;kstuk dks 2010&11 esa 30 djksM+ o 2011&12 esa Hkh 30 djksM+ fn;s 

x;s gS rFkk iqfyl dh Nfo esa lq/kkj o cnyko fn[kkbZ nsus yxk gSA bl 

;kstuk ds vUrZxr 27 iqfyl ftyksa] 114 rglhyksa o 359 iqfyl LVs”kuksa o 

500 lk¡> dsUnzksa dh lQyrkiwoZd LFkkiuk dh x;h gSA bu dsUnz dh LFkkiuk 

ls vke ukxfjdksa dk fo”okl iqfyl foHkkx ij c<+k gSA lsokvksa esa dEI;wVj 
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o lwpukvksa ds foLrkj ls vke ukxfjdksa dks lqfo/kk,sa vklkuh ls o ljyrk 

ls izkIr gks jgh gSA ftlls ljdkj o vke ukxfjdksa ds e/; dh nwfj;k¡ Hkh 

de gks jgh gSA  

46. National Scheme for Modernisation of Police, Swaniti Initiative, 

www.swaniti.in 

 133 iqfylokys izfr ,d yk[k tula[;k ijA ¼jk’Vªh; vijk/k fjdkMZ 
C;wjks ds vuqlkj½ 

 dqy iqfyl [kpZ dk dsoy 1-43 izfr”kr izf”k{k.k ij [kpZA rduhdh 
rFkk fof/kd izf”k{k.k dk;ZØe ij vlarq’Vhiw.kZ [kpZA ¼“kks/k ,ao fodkl 
iqfyl C;wjks] 2011ds vuqlkj ½ 

 iqfyl ukxfjd cy dh 24-4 izfr”kr lhVs [kkyhA ¼ jk’Vªh; vijk/k 
fjdkMZ C;wjks ds vuqlkj ½  

 iqfyl dh bl ;kstuk esa fuEu {ks=ksa esa fodkl dk y{; j[kk x;k gSA 

 xfr”khyrk & iqjkus okguksa dks cnydj u;s okguksa dks [kjhnukA blesa 

cqysVizqQ tsdsV o ekbuizqQ okgu lfEefyr gSA 

 gfFk;kj & vf/kdr̀ iSekus ij vkSj gfFk;kjksa dh ekStwnk gksfYMax ds chp  

dh [kkbZ dks iwjk djukA 

 lwpuk ra= & lwpukvksa dh xfr {kerk dks c<+kuk ftlls fofHkUu 

bdkb;ksa o foHkkxksa ds e/; leUo; c<+k;k tk ldsA 

 izf”k{k.k & HkkSfrd cqfu;knh <+k¡ps esa vko”;drkuqlkj lq/kkj djuk rFkk 

mls vko”;drkuqlkj c<+kukA lqfo/kkvksa dk foLrkj djukA 

 bekjr & iqfyl pkSfd;ksa] iqfyl ykbu rFkk iqfyl lwpuk d{k vkfn dh 

ejEer djkuk rFkk u;k fuekZ.k dk;Z djkukA  
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xg̀ ea=ky; dh mPp Lrjh; lfefr fuEu dkjdksa ds vk/kkj ij ctV 

dk Hkqxrku djsxh &  

 Infrastructure Development of Police Directorate  

 Mega City Policing  

 Desert Policing  

 Naxal Affected Districts 

 Indo Nepal / Bhutan Border Districts 

 Special Branches   

47. Kalsi N.S., Kiran Ravi, Vaidya S.C., Effective e-Governance for 

Good Governance in India, International Review of Business 

Research Papers, vol. 5, No. 1, January 2009, Pp. 212-229. 

mijksDr “kks/ki= esa bl ckr ij ppkZ dh x;h gS fd lwpuk ,ao izlkj.k 

rduhdksa us fofHkUu ns”kksa esa fodkl dh ,d u;h fn”kk iznku dh gSA u;h 

rduhdksa ls vkfFkZd o lkekftd {ks= esa Hkh ,d u;k vk;ke LFkkfir fd;k 

gSA ljdkjsa ijEijkxr ls bZ&”kklu dh vksj vxzlj gks jgh gSA bZ&”kklu 

dk lh/kk izHkko ukxfjdksa dks iznku dh tkus okyh lsokvksa o lqfo/kkvksa ij 

iM+ jgk gSA bu lqfo/kkvksa ls vc Hkqxrku lh/ks cSad [kkrksa esa fd;k tk 

ldsxkA ftldk ykHk ukxfjdksa dks izkIr gksxkA 

bl izdkj ds “kklu ls futh] lkoZtfud rFkk ukxfjdksa ds e/; leUo; o 

lgh rkyesy cusxkA lqfo/kkvksa o lsokvksa esa ikjnf”kZrk vk;sxhA Hkz’Vkpkj ij 

jksd yxsxhA ns”k] jkT; rFkk ukxfjdksa dh mUufr o fodkl gksxkA 
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48. e-Governance Programs, RKCL’s eGovernance Suite (developed 

by MKCL-RKCL’s Technology Partner), www.egov.in 

RKCL’s eGovernance Suite (developed by MKCL-RKCL’s 

Technology Partner) includes following frameworks –  

1. Secured e-Tendering System (SeTS) 

2. e-Recruitment Framework 

Secured e-Tendering System (SeTS) - 

MKCL rFkk RKCL ds lk>k dk;ZØe ds }kjk lqjf{kr bysDVªksfud VsUMj 

iz.kkyh dks fodflr fd;k tk jgk gSA ftlls dk;Ziz.kkyh esa ikjnf”kZrk] 

izHkkoh ewY;] fu’i{krk] le;c}rk LFkkfir dh tk ldsaA bl izksxzke dks dksbZ 

Hkh ljdkjh dk;kZy;] ifCyd dEiuh vkfn mi;ksx esa ys ldrs gSA 

e-Recruitment Framework – 

MKCL rFkk RKCL ds lk>k dk;ZØe ds }kjk Online Application 

Solutions and Integrated Services (OASIS) izksxzke cuk;k tk jgk gS 

tks vkbZ-Vh- ds LkkFk bZ&i= izfØ;k dks laikfnr djsxkA blls izos”k izfØ;k] 

p;u] fo”ks’k fu;qfDr rFkk lkekU; bZ&”kklu dk;ksZa dks laikfnr fd;k tk 

ldsxkA izfr;ksfxrk ijh{kkvksa esa ;g egRoiw.kZ Hkwfedk fuHkk ldsxkA 

49. Eck John, Police Problem : The Complexity of Problem theory, 

Research and Evoluation, 2003, Crime Prevention Studies, vol. 15, 

Pp. 79-113, University of Cinninnati.  

izLrkouk & mijksDr “kks/k dh izLrkouk esa “kks/kkFkhZ iqfyl iz”kklu esa 

mifLFkr leL;kvksa ds lek/kku rFkk iqfyl dks mUur cukus ds fy, leL;k 

lek/kku fof/k dks viukus dh ckr dgrk gSA izLrqr “kks/k esa iqfyl ds lkeus 

vkus okyh leL;kvksa ij izdk”k Mkyk x;k gSA izR;sd leL;k ds igywvksa 
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ij utj j[kh x;h] “kks/k fd;k x;k rFkk dkj.k&fuokj.k] lek/kku izLrqr 

fd;k x;k gSA 

bl “kks/k esa leL;kvksa dks vyx&vyx Lrj ij Hkh j[kk x;k gS ftlls 

fdl izdkj dh leL;k dks izkFkfedrk iznku dh tk;s bl ckr ij Hkh “kks/k 

fd;k x;k gSA 

midj.k & izLrqr “kks/k esa iqfyl ls lEcfU/kr fofHkUu {ks=ksa ds mi{ks=ksa ds 

vk/kkj ij leL;kvksa dks fy;k x;k gSA dqy 132 leL;k,sa yh xbZ gSA 

mijksDr leL;kvksa ds vk/kkj ij lek/kku o fuokj.k izkIr djus ds fy, 

“kks/kdrkZ }kjk 16 izdkj dh ekifu;k¡ cukbZA 

fu’d’kZ & “kks/k ds vk/kkj ij okLrfod leL;kvksa dk irk yxk;k x;k rFkk 

muds mi;qDr lek/kku izLrqr djus dh dksf”k”k dh x;h gSA 

50. Xavier Priya, Prabhakar K, Stree Among Indian Police and 

Conceptual Issues, May 2013, Abhinav International Monthly 

Referred Jounral of Research in Management and Technology, 

vol. II, ISSN-2320-0073. 

izLrqr “kks/k iqfyldfe;ksa ds chp mRiUu ruko o dk;Ziz.kkyh dks le>us ls 

fy;k x;k gSA blesa O;fDr esa mRiUu fofHkUu dkjdksa o muls mRiUu ruko 

ij ppkZ dh xbZ gSA ruko ,d izfrfØ;k gS tks O;fDr ds }kjk ifjyf{kr 

gksrh gSA tks “kjhj dh xSj fof”k’V izfrfØ;k gSA mijksDr “kks/k esa 

iqfyldfe;ksa ds vkl&ikl dk ekgkSy] vijkf/k;ksa ds lkFk dh okrkZyki] 

lEidZ] vke turk }kjk vlg;ksx] dk;ksZa dk ncko] dk;Z dh vf/kdrk] dk;Z 

esa le; dh vufHkKrk vkfn ds dkj.k O;fDr j{kkRed ;qfDr;ksa dk iz;ksx 

iw.kZ:i ls ugha dj ikrkA dq.Bk o ruko] ikfjokfjd rFkk dk;kZy;h dk;ksZa 

ds chp lek;ksftr u dj ikus ds dkj.k muesa ruko dh fLFkfr vf/kd gksus 

yxrh gS rFkk blls dHkh&dHkh mldk vekuoh; O;ogkj :Ik Hkh ifjyf{kr 
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gksrk gqvk fn[kkbZ nsrk gSA vius ruko dks og fofHkUu xSj lkekftd dk;ksZa 

ds }kjk nwj djus dh dksf”k”k djrk gS ysfdu ;gh dk;Z mlds ruko dks 

ges”kk cuk;s j[krs gSA 

fu’d’kZ &  

1- izR;sd iqfyldehZ dh O;ogkfjd Qkby cukbZ tk;sA 

2- vH;kl ds nkSjku mudh vko”;drkvksa] izkFkfedrkvksa] ijs”kkfu;ksa dks 

tkuus dk iz;kl fd;k tk;s rFkk mUgsa nwj djus ds fy, mipkjkRed 

dk;Z fd;s tk;saA 

3- lkewfgd :Ik ls] lewg ds :i esa ikfjokfjd dk;Z fd;s tk;saA 

4- ijke”kZ dk;ZØeksa dk vk;kstu fd;k tk;sA 

5- ifjfLFkfr;ksa dks vuqdwy cukus ds iz;kl fd;s tk;sA 

6- foJke dk le;] Vh&lewg] laosnu”khyrk l=] Øks/k ij fu;a=.k vkfn 

dk izf”k{k.k iznku fd;k tk;sA 

7- ;ksX;re~ O;fDr;ksa dh HkrhZ dh tk;sA 

8- Ikkfjokfjd leL;kvksa ds fy, ijke”kZ fn;sA 

fuEufyf[kr nl ifjfLFkfr;ksa ls ruko dh fLFkfr vf/kd ikbZ xbZ gSA 

1- U;k;ky; }kjk vyx&vyx fLFkfr;ksa esa leFkZu dh dehA 

2- Á”kklfud mUu;u o fodkl ds de voljA 

3- vke turk ls de lg;ksx 

4- Loa; ds fodkl dh laHkkouk,sa deA 

5- vi;kZIr iqjLdkj 

6- vR;f/kd dkxth dk;Z 

7- vijk/k ds fo:) vizHkkoh dne 
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8- fodr̀ izsl fjiksVZ 

9- osru esa deh rFkk folaxfr;k¡ 

10- vyxkookn 

51. Gupta Kiran Soni, To serve and protect, January 10, 2015, 

Indiatogether Mazgine. 

bl ys[k ds }kjk ysf[kdk tks chdkusj esa dfe”uj ds in ij dk;Zjr gSA 

bl ckr dk ftØ fd;k gS fd bZekunkj iqfyl fdlh Hkh ns”k esa dkuwu o 

fu;eksa rFkk lafo/kku dh j{kk ds fy, rFkk lekt esa vijk/kksa dks jksdus ds 

fy, jh<+ dh gM~Mh gksrh gSA iqfyl esa dk;Zjr fofHkUu dk;ksZa ds vuqlkj gh 

mudks in fn;k tkuk pkfg,A muds }kjk fd;s tkus okys dk;ksZa dh le; 

le; ij leh+{kk dh tkuh pkfg,A vijk/kksa ls lekt dh lqj{kk o j{kk ds 

fy, lqfo/kkvksa dks c<+k;k tkuk pkfg,A iqfyl o U;k;ky; ds chp mfpr 

rkyesy o leUo; LFkkfir fd;k tkuk pkfg,A vk/kqfud gfFk;kjksa o okguksa 

dh lqfo/kk,sa c<+kuh pkfg,A lfefr;ksa }kjk fn;s x;s lq>koksa o leL;kvksa ij 

iw.kZ:Ik ls /;ku fn;k tkuk pkfg,A U;k;ky; rFkk iqfyl }kjk fd;s tkus 

okys dk;ksZa dh le; lhek r; dh tkuh pkfg,A lekt esa fd;s tkus okys 

vijk/kksa ij rqjUr fu.kZ; fd;s tkus pkfg,A ftlls iqfyl ds izfr 

vijkf/k;ksa esa Mj o Hk; O;kIr gks] ftlls vijk/kksa ij fu;a=.k LFkkfir djus 

esa vklkuh gks ldsA rduhdh o forensic science dh lqfo/kk,sa vf/kd ls 

vf/kd o “kh?kzrk ls fjikVZ fn;s tkus ds fy, rRij jgsA efgyk 

iqfyldfe;ksa ds fy, fo”ks’k lqfo/kk,sa iznku dh tkuh pkfg,A 

52. Sharma Deepak, Marwah Jyoti, An Appraisal of Community 
Policing Practices: A case study of Chandigarh, India (2013), 
JOAAG, vol. 8, no. 1.  

izLrkouk & 

lekt esa mifLFkr vkarfjd vlqj{kk o vijk/kksa dh jksdFkke] lekt o vke  
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turk ds lg;ksx }kjk gh gks ldrh gSA ckrphr dh laLdf̀r dks c<+kok 

nsus] lrr iz;klksa ds ek/;e ls] vkilh fo”okl dh LFkkiuk] iqfyl }kjk dh 

tk ldrh gSA iqfyl dks ;g igy leqnk; Lrj ij djuh gksxh rFkk ,d 

bZekunkj o dsfUnzr nf̀’Vdks.k viukuk gksxkA 

lkeqnkf;d iqfyl “kCn vfHkuo dk;ksZUo;u ;kstuk ds fy, ykxw gksrk gSA 

iqfyl ds }kjk fodkl”khy o lap;h iz;klksa ls leqnk; ds mRFkku ds fy, 

vke lgefr ij igq¡pus dk ;g ,d vfHkuo iz;kl o lk/ku gSA lkeqnkf;d 

iqfyl dk fl}kUr gS fd leqnk; o lekt ds mRFkku ds fy, dk;Z fd;s 

tk;sA iqfyl foHkkx esa dkuwu dks ekuus okys O;fDr;ksa ds LkkFk lEidZ c<+k;s 

tk;sA lkekftd dk;ksZa esa iqfyl dh Hkkxhnkjh c<+kbZ tk;sA 

fu’d’kZ &  

 leqnk; }kjk ykHk iznku djukA 

 iqfyl foHkkx }kjk ykHk iznku djukA 

 Hkkxhnkjh }kjk ykHk iznku djukA 

 lgHkkfxrk c<+kukA 

 fu’d’kZ {kerk dk nk;jk c<+kukA 

 lalk/kuksa dks c<+kok nsukA 

 vU; foHkkxksa ds }kjk o dk;ZØeksa esa M~;wVh ds fy, vyx ls HkÙks iznku 
fd;s tk;sA 

53. Naik Kalpesh Dhirubhai, An Analytical Study of Job Stress 

among selected Police Personal in the State of Gujarat, Jan. 2013, 

DCBM, Maharaja Sayajirao University of Baroda, Vadodara. 

izLrkouk &  

ruko nSfud thou dh ,d fu;fer voLFkk gS] ruko dh fofHkUu fLFkfr;ksa  
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ls fHkUu&fHkUu izHkko O;fDr;ksa esa fn[kkbZ nsrs gSA lkekU; rkSj ij ruko 

O;fDr dh dk;Z{kerk dks c<+krk gS rFkk thou esa vkxs c<+us dks izsfjr o 

vxzlj djrk gSA thou esa la/k’kZ djuk lh[krk gS] ysfdu ruko dh voLFkk 

;fn yEcs le; rd rFkk vf/kd ek=k esa gks rks blds foijhr izHkko 

nf̀’Vxkspj gksrs gSA 

“kks/k mn~ns”; &  

 xqtjkr iqfyldfe;ksa esa ruko dh fLFkfr tkuukA 

 ruko ds dkj.k tkuukA 

 in ds vuqlkj o dk;Z ds vuqlkj ruko dh fLFkfr tkuukA 

 thou ds izfr la/k’kksZa ls ruko dh fLFkfr tkuukA 

 “kjkc] /kqeziku] ;ksx vkfn dk ruko ds lkFk lEcU/k dks tkuukA 

 Rkuko ds y{k.k tkuukA 

 Rkuko dk nwj djus ds mik;] lek/kku [kkstukA 

 ruko dh fofHkUu voLFkkvksa ds izHkko tkuukA 

 dk;ZLFky ij dk;ksZa ds cV¡okjs o ekuo Je dh mi;qDrk ds e/; lEcU/k 
dks tkuukA 

 iqfyl foHkkx rFkk lEcfU/kr vf/kdkfj;ksa] dk;Zjr deZpkfj;ksa ds e/; 
leL;kvksa] dkj.kksa o ruko dh fLFkfr;ksa dks tkuukA 

 

U;kn”kZ &  

mijksDr ”kks/k esa xqtjkr jkT; ds pkj “kgjksa dks pquk x;k gS & 

oMksnjk vgenkckn lwjr jktdksV 

200 375 300 375 
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iznÙkksa dk ,d=hdj.k &  

80 iz”uksa dh ik¡p Hkkxkas esa foHkkftr iz”ukoyh ds vk/kkj ij iznÙkksa dk 

,d=hdj.k fd;k x;k gSA 

“kks/k ifjdYiuk,¡ &  

 ruko ds y{k.kksa dk HkkSfrd y{k.kksa ij izHkko tkuukA 

 vk;q rFkk HkkSfrd y{k.kksa ls ruko dk lEcU/k ugha gksrkA 

 /kqeziku @ rEckdw o ruko ds e/; lEcU/k ugha gksrkA 

 “kjkc] Mªx rFkk ruko dh fLFkfr;ksa esa e/; lEcU/k ugha gksrkA 

 Loa; dh fLFkfr rFkk ruko dh fLFkfr;ksa ds e/; lEcU/k ugha gksrkA 

 in o ruko ds e/; lEcU/k ugha gksrkA 

 ekufld dq.Bk o ruko ds e/; lEcU/k ugha gksrkA 

 lEcU/kksa o ruko ds e/; lEcU/k ugha gksrkA 

 dk;ZLFky] dk;Z o ruko dh fLFkfr;ksa ds e/; lEcU/k ugha gksrkA 

 dk;Z dh vf/kdrk o ruko dh fLFkfr;ksa ds e/; lEcU/k ugha gksrkA 

fu’d’kZ &  

xqtjkr iqfyl esa ruko dh fLFkfr;k¡ yxHkx 30 izfr”kr ns[kh xbZ gS vFkkZr 

ruko dh fLFkfr;k¡ dk Lrj de gSA 

lq>ko &  

 ikSf’Vd Hkkstu ds fy, izksRlkfgr fd;k tk;sA 

 nSfud fØ;kdykiksa esa cnyko fd;s tk;sA 
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 ikfjokfjd leL;kvksa ij fo”ks’k /;ku fn;k tk;sA 

 fu;fer gsYFk pSd&vi gksA 

 ifjokj ds fy, le; fn;k tk;sA 

54. Ranta R.S., Strees and Anger Management among Police 

Personal through Indian Psycological Techniques, Feb. 2012, 

Himachal Pradesh University, Shimla, Social Sciences and 

Humanities, Pertanika J, 20 (4):1327-1340 (2012). 

izLrkouk &  

mijksDr “kks/k esa “kks/kkFkhZ }kjk ijEijkxr rduhdksa rFkk vk/kqfud rduhdksa 

ds iz;ksx }kjk iqfyl vf/kdkfj;ksa] deZpkfj;ksa vkfn esa rukoiw.kZ dk;ZLFky 

ij ruko dks de djus dh ;qfDr;ksa dks iz;ksx esa ykrs gq, ;g fl} fd;k gS 

fd fofHkUu ;qfDr;ksa o ek/;eksa ds }kjk ruko dh fLFkfr;ksa dks de fd;k tk 

ldrk gSA euksoSKkfud rduhdksa ds }kjk ruko dks dSls nwj fd;k tk 

ldrk gS] bl ij “kks/k dsfUnzr gSA 

fof/k &   

“kks/kkFkhZ }kjk rhu dkjd iz.kkyh iz;ksx esa yh xbZ gSA iqfyl foHkkx dks rhu 

Lrjksa ij ck¡Vk x;k gS rFkk mudk rqyukRed v/;;u Hkh fd;k x;k gSA 

izR;sd in ls 20 lnL;ksa dk p;u dj blesa lfEefyr fd;k x;k gSA 

iz”ukoyh esa 24 dkjdksa dks lfEefyr fd;k x;k gSA 

fu’d’kZ &  

ruko lxaBu dk;ZØe ds }kjk ruko dh fLFkfr;ksa dks cgqr de fd;k tk 

ldrk gSA blls “kjhj o eu LoLFk cus jgrs gSA Loa; dks [kq”kh izkIr gksrh 

gSA O;fDr vius okrkoj.k dks Hkh LoLFk cukus dhs dksf”k”k djrk gS blls 

ftUnxh esa ges”kk u;kiu cuk jgrk gSA 
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55. Mitra Arpita, Community Policing in Action: A study of the 

Police Commissionerate of Bhubaneswar and Cuttak, May 2012, 

Odisha Review.  

izLrkouk &  

bl “kks/k esa “kks/kkFkhZ }kjk iqfyl ds lkeus vkus okyh orZeku pqukSfr;ksa o 

leL;kvksa ij izdk”k Mkyk x;k gsSA orZeku esa bUVjusV ij gksus okys 

vijk/kksa dh la[;k esa fnuksafnu c<+ksrjh gks jgh gS vFkkZr lkbcj Økbe c<+ 

jgk gSA blds fy, iqfyl dks bUVjusV dh lEiw.kZ tkudkjh] fo”ks’kK rFkk 

fo”ks’k izf”k{k.k o midj.kksa dh vko”;drk gSA blh ds lkFk ltdrk] 

rRijrk] rduhdksa dh tkudkjh] bysDVªksfuDl] bysfDVªdYl midj.kksa dh 

tkudkjh rFkk vU; lqfo/kkvksa dh vko”;drk gSA bl izdkj ds dk;Z ds 

fy, /kS;Z dh cgqr vko”;drk gSA fofHkUu foHkkxksa] jkT;ksa] dsUnz rFkk vU; 

ns”kksa ds lkFk dk;Z djus] muds fu;eksa] dk;Ziz.kkfy;ksa dks Hkh tkuuk 

vko”;d gSaA  

izLrqr “kks/k esa iqfyl dh lgHkkfxrk ;k lkeqnkf;d iqfyl dh Hkwfedk ds 

fuokZg }kjk leL;kvksa dks gy djus dh dksf”k”k ;k lq>ko fn;k x;k gSA 

bl “kks/k esa rhu Lrjksa ij dk;Z djus okyksa dk fo”ys’k.k izLrqr fd;k x;k 

gSA  

 vijk/kksa dk fo”ys’k.k  

 dEI;wVj vk/kkfjr lwpukvksa dk LFkkukUrj.k 

 vijk/kksa dh ekufp= iz.kkyh 

lkeqnkf;d iqfyl dh Hkwfedk esa fuEu Lrfj; dk;ZØe lapkfyr gksus pkfg, &  

 iqfyl ukxfjd Hkkxhnkjh 
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 fo”ks’k iqfyl vf/kdkfj;ksa dh fu;qfDr 

 mPp Lrjh; ukxfjd lqj{kk dsUnz 

fu’d’kZ &  

mijksDr “kks/k ls ;g fu’d’kZ izkIr gksrk gS fd ;fn iqfyl ukxfjdksa dh 

lqj{kk dk fo”ks’k /;ku j[krh gS rFkk ukxfjdksa ls izkIr lwpukvksa dks xqIr 

j[krh gS ,oe~ vke turk ds lkFk Hkkxhnkjh c<+krh gS rks dkQh gn rd 

vijk/kksa dks jksdk tk ldrk gSA vijk/kksa dh la[;k esa fxjkoV dh tk 

ldrh gSA vke turk ds lkFk fofHkUu izdkj ds dk;ZØeksa ds }kjk lg;ksx 

izkIr fd;k tk ldrk gSA ;fn vke turk dk fo”okl c<+rk gS rks 

lwpukvksa dh lgh izkfIr gksxh] tks ,d egRoiw.kZ dkjd dk dk;Z djsxhA 

ftlls vijkf/kd xfrfof/k;ksa ij vklkuh ls utj j[kh tk ldrh gS ;k 

mUgsa jksdk tk ldsxkA 

56. Dwivedi Harsh, Bhargava Deepak, An Uphill Journery in the 

Police Stations from Traditional system to Modern systems: 

CIPA in Rajasthan, 2008, R.A.Podder Institute of Management, 

University of Rajasthan, Jaipur. 

izLrkouk &  

bZ&”kklu esa cgqr vf/kd :fp] ftKklk rFkk cgqnn~s”kh; Hkkxhnkjh ,ao 

oSf”od Lrj ij Hkkxhnkjh esa c<+ksrjh esa ljdkj vf/kd ls vf/kd Hkkx ysuk 

pkgrh gSA dk;Z;kstuk] fØ;kUo;u ds ek/;e ls ukxfjdksa ds fy, /ku] Je 

rFkk le; dh cpr dj bZ&”kklu ds }kjk ukxfjdksa o ljdkj ds fy, 

mUufr rFkk izxfr esa lgk;d cukdj fodkl dh ,d u;h Å¡pkbZ;ksa rd 

igq¡pk tk ldrk gSA 

izLrqr “kks/k iqfyl Fkkuksa esa dEI;wVj vk/kkfjr lsokvksa tSls & jftLVsª”ku]  
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fujh{k.k] CIPA ;kstuk ds vUrZxr lapkfyr dk;ZØeksa ls gSA lapkj ,ao 

lwpuk izkS|ksfxdh ds ek/;e ls ;k mi;ksx ls iqfyl foHkkx esa fu’i{krk] 

izHkkfork ,ao ikjnf”kZrk vk;sxhA ftlls lgh le; ij] lgh O;fDr dks] lgh 

izdkj dh tkudkjh izkIr gks ldsxhA bl “kks/k esa bl ;kstuk ds vUrZxr 

;kstuk ds mn~ns”;ksa dks tkuuk] mudh fØ;kUo;u”khyrk dks tkuuk rFkk 

/kjkryh; ck/kkvksa] fØ;kUo;u esa vkus okyh leL;kvksa dks tkurs gq, lq>ko 

o lek/kku izLrqr djuk gSA  

mijksä ;kstuk ds vUrZxr rhu lfefr;ksa dk xBu fd;k x;k gS & 

 jkT; Lrjh; CIPA fØ;kUo;u lfefr 

 jkT; Lrjh; ukxfjdrk lfefr 

 ftyk Lrjh; CIPA fØ;kUo;u lfefr 

orZeku fodkl dh fLFkfr &  

vDVwcj 2014 esa ykxw bl ;kstuk ds Qst izFke esa 103 iqfyl LVs”ku esa 

bl ;kstuk dks lapkfyr fd;k x;k FkkA ftlesa pkj ftyksa vyoj] Hkjriqj] 

HkhyokM+k rFkk t;iqj “kkfey FksA 

Qst f}rh; esa ;g ;kstuk 320 iqfyl LVs”kuksa esa lapkfyr dh x;h FkhA 

ftlesa dksVk ¼”kgj½ vkSj dksVk ¼xzkeh.k½ Hkh lfEefyr FksA  

;kstuk dk dk;Z:Ik & 

Qst Qst 

izFke 

Qst 

f}rh; 

Qst r̀rh; Qst prqFkZ 

iqfyl LVs”kuksa dh la[;k 103 217 246 175 

fLFkfr iw.kZ iw.kZ Lakpkfyr Hkfo’; esa dk;Zjr 
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bl ;kstuk dk mn~ns”; & ^^ lcdqN] dqN Hkh] ,d gh LFkku ij ** 

“Anything & Everything about the Project at One Place” 

CIPA ds }kjk jktLFkku ds lHkh iqfyl LVs”kuksa dks jkT; eq[;ky; rFkk 

vkil esa ,d nwljs dks tksM+uk] lkFk gh dbZ egRoiw.kZ foHkkxksa dks Hkh blls 

tksM+k x;k gSA ftlls bUVjusV ds ek/;e ls lwpukvksa dk vknku&iznku 

vklkuh ls gks ldsA blls dk;ksZ esa rRijrk] fu’i{krk rFkk ikjnf”kZrk 

vk;sxhA /ku] Je o le; dh cpr gksxhA 

;g ;kstuk cgqwr egRoiw.kZ lkfcr gksxh] ysfdu bl ;kstuk esa lapkfyr 

dEI;wVjksa dh ns[kHkky rFkk bUVjusV ls lEcfU/kr leL;k,sa ,d cM+h leL;k 

gSA ;fn bldk lek/kku dj fy;k tkrk gS rks fu%lansg ;g ;kstuk iqfyl 

rFkk vke ukxfjdksa ds fy, ykHknk;d gksxhA  

57. Kayani Muhammad Bilal, Ul. Haq. M. Ehsan, Perwez M. Raza, 

Humayun Hasan, Analyzing Barriers in e-Government 

Implementation in Pakistan, International Jounral for Infonomics 

(IJI), vol. 4, issue 3-4, sep. – dec. 2011. 

izLrkouk &  

izLrqr “kks/k i= esa bZ&”kklu dh LFkkiuk esa vkus okyh ck/kkvksa rFkk 

ukxfjdksa dks csgrj] mUur o “kh/kz lsok,sa iznku djus ds fy, lwpuk ,ao 

lapkj rduhdksa dk iz;ksx ikfdLrku ljdkj }kjk fd;k tk jgk gS ftlls 

ukxfjdksa dks vklkuh ls rFkk ljyrk ls lqfo/kk,sa o lsok,sa izkIr gks ldsA 

bZ&lsokvksa dk fØ;kUo;u f”k{kk o vU; {ks=ksa esa fdruk vkSj fdl izdkj gks 

jgk gS] “kks/k ds {ks= jgs gSaA 

ck/kkvksa ds izdkj &  

1- vk/kkjHkwr <+¡kpk 
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2- fofu;ked  

3- dq”kydfe;ksa dh deh 

4- lkekftd o lkaLdf̀rd  

5- lqj{kk 

mijksä “kks/k esa 230 ukxfjdksa dk p;u fd;k x;k gSA 

fu’d’kZ &  

 ukxfjdksa dh Hkkxhnkjh c<+kukA 

 bZ&lsokvksa dks c<+kukA 

 xzkeh.k {ks=ksa rd lsokvksa dk foLrkjA 

 rduhdh fo”ks’kKksa dks c<+kukA 

 tkx:drk c<+kukA  

 {ks=h; Hkk’kkvksa dks lfEefyr djukA 

58. Shastri Rajesh Kumar, Sinha Ambalika and Rai Krishna, 

Enhancement of Police Force through e-Governance in India, 

Motilal Nehru National Institute of Technology, Allahabad, 28 April 

2008, International NGO Jounral, vol. 4(5), pp. 277-280, May 2009. 

izLrqr “kks/ki= esa “kks/kkFkhZ }kjk ,Q-vkbZ-vkj- fy[kokus ds fy, iqfyl LVs”ku 

esa eqa”kh ds ikl tkuk iM+rk gS] ;fn dk;Zokgh ugha gksrh gS] rks Fkkuk 

vf/kdkjh ds ikl] o¡gk Hkh dk;Zokgh ugha gksrh gS] rks lfdZy bUlisDVj rFkk 

mPp vf/kdkfj;ksa ls gksrs gq, jkT; Lrj ls jk’Vªh; Lrj rd leL;k,sa 

igq¡prh gSA ,Q-vkbZ-vkj- dh ;g izfØ;k cgqLrjh; izfØ;k gksrh gSA dqN 

jkT;ksa esa bl izdkj dh izfØ;k ds ldkjkRed ifj.kke Hkh ns[kus dks fey 

jgs gSA bl izfØ;k esa ,Q-vkbZ-vkj- ij dk;Zokgh ugha gksus dh n”kk esa ,Q-
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vkbZ-vkj- Lor% gh mPp Lrj dh vks izsf’kr gksus yxrh gS] vUrr% iz/kkuea=h 

rd tk ldrh gSA 

bl izfØ;k esa fuEu dk;Z fd;s tkrs gS &  

1- okn dk ukekadu  

2- vijk/k dk fujh{k.k  

3- dkuwu o vkns”k  

4- vijk/k ls lko/kkuh  

5- ykblasl vkSj btktr  

6- bUVsfytsUl o dkWmVj bUVsfytsUl  

7- vijk/k rF;ksa dk laxzg.k  

8- iqu%ewY;kadu  

9- vU; xfrfof/k;k¡ o iz”kklfud dk;Zokfg;k¡ 

mn~ns”; &  

 vijk/kksa dks jksdus ds izfr lko/kkfu;ksa dks tkuukA 

 vke turk esa tkx:drk dks tkuukA 

 iqfyl dk;Zokfg;ksa esa ikjnf”kZrk dks tkuukA 

 vke ukxfjd o iqfyl ds e/; laHkkoukvksa o lgHkkfxrk dks 
tkuukA 

 U;kf;d vkns”kksa dh ikyuk esa rRijrk] fu’Bk dks tkuukA 

 iqfyl iz”kklfud ;kstukvksa esa fØ;kUo;u dks tkuukA 

 iqfyl ij gksus okys [kpkZsa] ctV vkfn dks tkuukA 

bZ&lsokvksa ds vUrZxr iqfyl }kjk fuEu lkW¶Vos;j dk;Zjr gS&  
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 Crime Criminal Information System (CCIS) 

 Motor Vehicle Coordinating Systme (MVCS) 

 Talash  

 Portrait Building  

 Payroll / GPF 

 Identity Card System  

 Organised Crime Information System  

 Training  

 IT Training Centres 

 Website 

 PolNet  

 FACTS (FingerPrint Analysis and Criminal Tracing System) 

iqfyl }kjk bUVjusV dk mi;ksx &  

 Video Conferencing  

 Data Resource Centre (Data Warehouse) 

iqfyl foHkkx esa bZ&xoussZUl ds vUrZxr SWOT }kjk fo”ys’k.k &  

 “kfä & 

 Time Saving 

 One Time reporting 

 Criminal cannot escape 

 Transparency 
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 Accountability 

 Manipulation not possible  

 deh   

 Lack of Prevalent computer Knowledge  

 Resistance to change 

 Rigidenty 

 Scarcity of Monetary 

 miyfC/k;k¡ & 

 Reduced Corruption 

 Report conveyed to all in Standard format  

 Morale booster for police personnel 

 Prompt action  

 Prevent public harassment  

 /kefu;k¡ & 

 Misuse by computer hackers 

 Increase of unemployment 

 Illitrate people may suffer 

fu’d’kZ &  

vke ukxfjd dks bZ&esy ds }kjk f”kdk;r Hkstus dk vf/kdkj fn;k tk;s 

rFkk esy ls izkIr tkudkjh dks dEI;wVj Loar xzg.k dj vf/kdkfj;ksa rd 

igq¡pk nsA ,d ckj Fkkus ds esy igq¡pus rFkk dk;Zokgh djus dk mÙkjnkf;Ro 

vf/kdkfj;ksa dk gksA ftlls vke ukxfjdksa dks Fkkus ;k vf/kdkfj;ksa ds 
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pDdj ugha dkVus iM+s vkSj tokc u feyus ;k dk;Zokgh u fd;s tkus ij 

bZ&esy }kjk gh tkudkjh izkIr gks ldsA 

59. Benjamin Solomon, Bhuvaneswari R., Rajan P., Manjunatha, 

Bhoomi : “E-Governance”, “An Anti-Politics Machine Necessary 

to Globalize Banglore ?, Jan. 2007, A CASUM-m Working 

Paper.  

izLrqr “kks/ki= ljdkj }kjk lapkfyr Hkwfe ;kstuk ij dsfUnzr gSA “kks/kkFkhZ 

}kjk bl ckr ij cy fn;k x;k gS fd Hkwfe ds fMftfVykbts”ku dh 

vko”;drk Fkh] tcfd ljdkj ds ikl rduhdh rFkk iz”kklfud leL;k,sa 

gSaA 

vkfFkZd lkekftd leL;kvksa ds e/; bl izdkj dh ;kstuk D;k mfpr gS \  

D;k bl izdkj dh ;kstuk dk fØ;kUo;u lgh :Ik ls gks jgk gks ik jgk 

gSA Hkwfe ;kstuk ds vUrZxr 22 vjc Hkwfe dk fjdkMZ fd;k tk pqdk gS tks 

,d egRoiw.kZ miyfC/k gSA 

“kks/kkFkhZ }kjk nks Lrjksa ij dk;Z fd;k x;k gS& 

1- Hkwfe lEcU/kh eqn~ns 

2- jktuSfrd] vkfFkZd Hkwfe dh leL;k,sa  

izLrqr “kks/k esa xzkeh.k fdlku ;k Hkwfe LokfeRo rFkk “kgjhdj.k ds vUrZxr 

dk;Z djus okys dkjikWjsV ij D;k izHkko iM+sxkA D;k ,slk djus ls ge 

oSf”odj.k dh vksj ;k fodflr gks tk;sxsa] tcfd /kjkryh; ;k izknsf”kd 

leL;k,sa mifLFkr gSA blesa Hkwfe ls lEcfU/kr xjhcksa ij iM+us okys izHkkoksa] 

fu;eksa dh vogsyuk] cnyko vkfn rFkk vkfFkZd ,ao lkekftd vlekurkvksa 

ls iM+us okys izHkkoksa dks Hkh nf̀’Vikr fd;k x;k gSA bl “kks/k esa vkbZ-Vh-] 

m|eh] ch-ih-vks- vkfn ls lEcfU/kr O;fä;ksa ls ppkZ dks Hkh n”kkZ;k x;k gSA 
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dbZ cM+h dEifu;ksa }kjk df̀’k dks m/kksx ds :Ik esa djus ls mu ij D;k 

izHkko iM+sxk] bl ij Hkh /;ku fn;k x;k gSA 

60. Pudjianto Boni, Hangjung Zo, Factors affecting e-Government 

Assimilation in Developing Countries, 2008, School of IT 

Business, KAIST ICC Campus – Daejeon South Korea.   

lwpuk izkS/kksfxdh us laxBuksa dks foLrkj Ánku fd;k gS blls laxBu ds 

mn~ns”;ksa esa c<+ksrjh gqbZ gS rFkk muds dk;Z {ks= esa foLrkj gqvk gSA laxBuksa 

ds mn~ns”; vke ukxfjdksa ls tqM+s gksrs gS rFkk mudh iwfrZ vklkuh ls o 

ljy gksrh tk jgh gSaA izfØ;k,sa rsth ls gksus yxh gSA dk;ksZa esa xfr”khyrk 

vkbZ gSA ;g dkjd fodkl”khy ns”kksa ds fy, ,d ehy dk iRFkj lkfcr gks 

jgk gSA lwpuk izkS/kksfxdh esa uokpkjksa] rduhdksa vkfn ls Hkh ifjorZu gks jgk 

gSA 

bl “kks/k esa bl ckr ij ppkZ dh xbZ gS fd ,d gh fl}kUr ij pyus ls 

fxjkoV vkrh gS vr% ifjorZu] cnyko rFkk dbZ fl}kUrksa ij {ks=ksa ds 

vuqlkj dk;Z djus ls uokpkjksa esa c<+ksrjh gksrh gS rFkk fodkl ls lgh xfr 

vkSj u;k vk;ke izkIr gksrk gSA bl “kks/k ds vuqlkj i;kZoj.k ,d vge 

Hkwfedk fuHkkrk gSA 

mijksDr “kks/k esa fl}kfUrd vk/kkjHkwr <+k¡ps ds LFkku ij izk;ksfxd <+k¡ps ij 

cy fn;k tkus ij izdk”k Mkyk x;k gSA rduhdh&laxBu&Ik;kZoj.k <+k¡ps 

ij ;g “kks/k dsfUnzr gSA 

“kks/k ifjdYiuk,¡ & 

1- mPpLrjh; lwpuk ,ao lapkj rduhd bZ&xousZUl dks ifjiDo cukrh 

gS\ 

2- lwpuk ,ao lapkj rduhdksa esa ifjorZu ls bZ&xouZsUl ifjiDork ls  
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thou esa ifjorZu vkrk gS\ 

3- mPp izcU/ku ls bZ&xousZUl ifjiDork ij izHkko iM+rk gS \ 

4- laxBuksa dk ldkjkRed izHkko bZ&xousZUl ij iM+rk gS \ 

5- leUo; ls bZ&xousZUl dh LFkkiuk esa lgk;rk feyrh gS \ 

6- izfr;ksfxrk okrkoj.k ls ldkjkRed bZ&xousZUl dks ifjiDork izkIr 

gks ldrh gS \ 

nÙk ladyu &  

16 ns”kksa esa 28 izdkj dh fofHkUu iznÙkksa ls nÙk ladyu fd;k x;k gSA 

fu’d’kZ &  

ljdkj ds eqdkcys futh {ks= esa bZ&xousZUl dh ldkjkRed Hkkxhnkjh ns[kh 

xbZA ldkjkRed <+k¡ps ds }kjk turk ds fy, vk/kkjHkwr lqfo/kkvksa o lsokvksa 

esa c<+ksrjh dh tk ldrh gS ftlls ns”k dh vkfFkZd o lkekftd O;oLFkk 

ij Hkh izHkko iM+rk gSA fodkl o mUufr ds u;s }kj [kqyrs gSA ljdkj dks 

fofHkUu Lrjksa ij blesa lq/kkjdj bls csgrj cukuk pkfg,] ftlls fodkl 

dh laHkkouk,sa izcy gksA ;kstukvksa dk iw.kZ ykHk turk o ljdkj nksuksa dks 

izkIr gks ldsaA  

61. Valecha G..K., Venkataraman Subha, Improving Efficiency and 

Ensuring Impartiality of the Police Force, Vikalpa, vol.11, no.1, 

Jan-March 1986. 

bl ys[k esa “kks/kkFkhZ }kjk iqfyl dh “kfDr rFkk detksfj;ksa ij izdk”k Mkyk 

x;k gS rFkk iqfyl dh “kfä;ksa dks dSls c<+k;k tk ldrk gS vkSj 

detksfj;ksa dks fdl izdkj nwj fd;k tk ldrk gS] “kks/k dk dsUnz fcUnq jgk  

gSA  
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iqfyl dh rhu izeq[k “kfä;k¡ gS & vuq”kklu] jkstxkj lqj{kk] leUo;A  

blh izdkj detksfj;k¡ fuEu gS & Hkz’Vkpkj] jktuSfrd gLr{ksi] [kjkc 

O;ogkjA 

mDr “kks/k ds vkadM+ksa ds vuqlkj izfro’kZ vijk/kkas esa 29 ls 30 vadksa ¼”kks/k 

rkfydk ds vuqlkj½ dh c<+ksrjh gks jgh gSA 

nÙk ladyu &  

22 mPp vf/kdkfj;ksa rFkk mPprj vf/kdkfj;ksa dks bl “kks/k ds fy, “kkfey 

fd;k x;k gSA ftudh mez 40 ls 55 o’kZ Fkh tcfd vk/ks vf/kdkfj;ksa dh 

mez 45 ls 49 o’kZ FkhA lHkh dks iqfyl foHkkx esa dk;Z djrs gq, 20 lky ls 

vf/kd gks x;s FksA rhu lnL; Lukrd ds lkFk fMIyksek FksA tcfd vU; 

lHkh LukrdksÙkj FksA rhu izdkj dh iz”ukofy;ksa }kjk nÙk ladyu fd;k 

x;kA iz”ukoyh] xks’Bh rFkk lsfeukj ds ek/;e ls HkjokbZ x;hA 

fu’d’kZ &  

iqfyl foHkkx esa fuEu rkdr ;k “kfä;k¡ ikbZ x;h &  

 vuq”kklu] dBksj ifjJe] dÙkZO;fu’Bk 

 jkstxkj lqj{kk] thou dh lqj{kk 

 ns”k o jkT; dh lsok   

detksfj;k¡ &  

 Hkz’Vkpkj  

 jktuSfrd gLr{ksi dh vf/kdrk 

 Loar=rkiwoZd dk;Z ugha] O;ogkj mi;qqä ughaA 
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ifjorZu dh vko”;drk &  

 jktuSfrd gLr{ksi ij izfrca/k  

 laxBu dks Lok;rrk izkIr gks] dk;Z djus dh Loar=rkA 

 vPNs dk;Z ds fy, iqjLdkj] inksUufr rFkk rduhdh lq/kkj dh 

vko”;drkA 

“kks/k fu’d’kZ &  

 jkstxkj dh laHkkoukvkas dks c<+kukA 

 osru rFkk miyfC/k;ksa esa lq/kkj  

 lkekftd Hkkxhnkjh c<+kukA 

 lwpuk ,ao lapkj ra= dks etcwr cukukA 

62. Bajpai G.S., Situational Crime Preventional and Crime & 

Disorder Reduction Partnership in the U.K., The Indian Police 

Journal, vol. L II, no. 3, July-September 2005.  

“kks/k lkajk”k &  

;w-ds- esa vijk/kksa esa deh ds fy, Hkkxhnkjh dk;ZØe lapkfyr fd;k tk jgk 

gSA ftlesa lkeqnkf;d lfefr;ksa rFkk dkuwuh ck/;rk lfefr;ksa dks Hkh 

“kkfey fd;k x;k gSA vijk/kksa ds dkj.kksa dks tkudj mUgsa lekIr djuk ;k 

mudk lgh :Ik esa lek/kku fd;k tkrk gSA ftlls vijk/kksa dks jksdk tk 

ldsa vkSj vkxs Hkh vijk/k uk gksA  

63. Deb. Sibnath, Chakarbarty Tanusree, Chatterjee Pooja, 

Srivastava Neerajakshi, Psychological Stress of Traffic Police 

Officers, Causal Factors behind the same and their Coping 
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Strategies, The Indian Police Journal, vol. L II, no. 3, July-

September 2005.  

“kks/k lkajk”k &  

fdlh Hkh cM+s “kgj esa ;krk;kr O;oLFkk dh egRoiw.kZ ftEesnkjh esa ;krk;kr 

iqfyl vf/kdkjh dh Hkwfedk egRoiw.kZ gksrh gSA izLrqr “kks/k esa ;krk;kr 

iqfyl vf/kdkfj;ksa esa euksoSKkfud rukoksa] {ks= dk ruko] lkekU; ruko] 

O;SfDrd leL;k,sa rFkk vusd dk;kZsa ls rukoksa dh fLFkfr;k¡ cuh jgrh gSaA 

bl “kks/k esa 60 ;krk;kr iqfyl vf/kdkfj;ksa dks “kkfey fd;k x;k gSA blds 

fy, ruko rkfydk ds ek/;e ls rFkk iz”ukoyh ds ek/;e ls nÙk ladyu 

fd;k x;k gSA  

fu’d’kZ & dqy iqfyl vf/kdkfj;ksa esa ls 55 izfr”kr vf/kdkfj;ksa esa ruko dh 

fLFkfr ikbZ xbZ gSA ftlesa ls 50 izfr”kr vf/kdkfj;ksa esa ruko dh fLFkfr 

e/;e Lrj dh Fkh tcfd 5 izfr”kr vf/kdkfj;ksa esa ruko dk Lrj mPp 

ik;k x;kA  

ruko dh fLFkfr ds dkj.k & dk;Z dh vf/kdrk ¼ 86-6 izfr”kr½] 

ftEesnkfj;k¡ ¼ 80 izfr”kr½] vykHknk;d ¼71-6 izfr”kr½] vuqi;qä dk;ZLFky  

¼68-3 izfr”kr½] jktuSfrd o vuqi;qä lewg dk ncko ¼61-1 izfr”kr½A 

ruko dks de djus ds fy, iqfyl vf/kdkfj;ksa }kjk fd;s tkus okys dk;Z &  

fofHkUu ek/;eksa ls ¼48 izfr”kr½] leL;kvksa dks dk;Zjr deZpkfj;ksa ds LkkFk 

Hkkxhnkjh djds ¼41 izfr”kr½] nksLrksa ds LkkFk ¼36 izfr”kr½] Hkfo’; dh 

lkspdj ¼38 izfr”kr½] /kqzeiku }kjk ¼27 izfr”kr½A   

bu lc dkj.kksa ds LkkFk lkFk mPp iqfyl vf/kdkfj;ksa dk udkjkRed 

O;ogkj rFkk ukxfjdksa dh Hkkxhnkjh dk u gksuk Hkh ik;k x;k gSA 

blds fy, lek/kku ds :Ik esa u;s rjhdksa dh ltk dk izko/kku] lkekftd  
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:Ik ls ltk nsuk] iqfyl dh Hkwfedk esa cnyko] vijkf/k;ksa ls O;ogkj esa 

ifjorZu rFkk i=dkfjrk esa Loar=rk vkfn ds }kjk ruko dks de fd;k tk 

ldrk gSA 

64. Srinivasan M., Role of Training in charging the attitude of 

police constabulary recruits in Tamilnadu, The Indian Police 

Journal, vol. L II, no. 3, July-September 2005.  

Lkekt rFkk i=&if=dkvksa esa iqfyl ds O;ogkj dh ppkZ lkekU; :Ik ls 

gksrh jgrh gSA ftlesa iqfyl dk O;ogkj ges”kk udkjkRed gh gksrk gSA 

ysfdu izf”k{k.k ds nkSjku ;fn muds O;ogkj esa ifjorZu rFkk cnyko fd;k 

tkrk gSA rks blds ldkjkRed ifj.kke izkIr gksrs gSA  

izLrqr “kks/k esa 100 iqfyl dkWLVscy dks fy;k x;k gSA tks izf”k{k.k izkIr dj 

jgs gSaA lkekftd nkf;Roksa] drZO;ksa ] ns”kHkfä] ns”klsok] n;kHkko] lgkuqHkwfr 

}kjk O;ogkj djus dh f”k{kk] vijkf/k;ksa ds LkkFk uezrkiwoZd O;ogkj] 

ukxfjdksa ds lkFk O;ogkj dk izf”k{k.k nsus ij ldkjkRed ifj.kke izkIr 

gq,A  

65. Ahmad Nafees, Re-Orientation of Legal System in India : A 

Human Rights Prospective, The Indian Police Journal, vol. L II, no. 

3, July – Sept. 2005. 

Ekkuo vf/kdkj dk {ks= HkkSxksfyd] jktuSfrd] dkuwuh] vkfFkZd&lkekftd 

{ks=ksa ds lkFk LFkkuh;] izknsf”kd rFkk oSf”od Lrj esa lHkh mez ij ykxw gksrk 

gSA ekuo dks izkIr vf/kdkjksa ls og viuk thou fcuk Hk;] Mj ds vko”;d 

lqfo/kkvksa ds lkFk lq[kn :Ik ls th ikrk gSA ysfdu ekuo vius vf/kdkjksa 

dk iz;ksx ,d lhek ls vf/kd ;k dkuwu o lkekftd fu;eksa ds foijhr 

djus yxrk gS] rks n.M ;k ltk dk Hkkxhnkj curk gSA le; ds lkFk bu 

dkuwuksa o fu;eksa esa ifjorZu ;k cnyko fd;k tkuk Hkh vko”;d gks tkrk  
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gS] ftlls lkekftd O;oLFkk dkuwuh :Ik ls cuh jgsA 

66. Nikam Poonam Kapade, Shaikh Mohsin, Occupational Stress, 

Burnout and coping in Police Personnel : Finding From a 

Systematic Review, American International Journal of Research in 

Humanities, Arts and Social Science, March-May 2014, pp. 144-148. 

bl “kks/k esa iqfyldfe;kas rFkk vf/kdkfj;ksa ij dk;kZy;h ruko rFkk 

ikfjokfjd rukoksa dk muds dk;kZsa ij iM+us okys izHkkoksa dks mtkxj fd;k 

x;k gS fd ruko dh fLFkfr ;fn yEcs le; rd cuh jgrh gS rks fd;s tkus 

okys dk;ksZa ij udkjkRed izHkko iM+us yxrk gSA dkuwu dh ikyuk djkus ds 

fy, ck/; vf/kdkjh rFkk lkekftd mÙkjnkf;Ro dks fuHkkus dh ftEesnkjh 

fuHkkus okyk O;fä gh mUgsa rksM+us yxrk gSA tks ns”k o lekt ds fy, 

gkfudkjd gksrk gSA 

“kks/k mn~ns”; &  

 jkstxkj ds izfr ruko] lkekU; ruko] “kkjhfjd {kerkvksa ds rF;ksa dks  

tkuukA 

 ruko ds dkj.kksa dks tkuuk] dj.k&dkj.k LFkkfir djukA 

 lek/kku  

fu’d’kZ & ruko de djus ds fy, fo”ks’k izf”k{k.k dk;ZØeksa dk vk;kstu 

fd;k tkuk pkfg,A 

67. Yoo Hyelim, Assessment of Contributors to the Metabolic 

Syndrome among Law enforcement Officers, 2011, Iowa State 

University, Ames, Iowa.  

bl “kks/k esa bl ckr ij izdk”k Mkyk x;k gS fd dqN lkyksa esa iqfyldfe;ksa  
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o vf/kdkfj;ksa esa mikip;h y{k.k c<+rs gq, fn[kkbZ ns jgs gSaA ftlds dkj.k 

ân; lEcU/kh chekfj;k¡ c<+ jgh gSaA blls fy;ksizksVhu dh deh] jänkc dk 

de ;k vf/kd gksuk] dkWysLVªksy dk vfu;af=r gksuk] Xywdksl dh ek=k dk 

vfu;af=r gksuk vkfn y{k.k gksus yxs gSaA 

jk’Vªh; iks’k.k ,ao LokLF; ijh{kk losZ ds vuqlkj 1988&1994 rd ;w-,l- esa 

20 o’kZ ls vf/kd mez ds O;fDr;ksa esa ;g 24 izfr”kr vf/kd ik;k x;k gSA 

1999&2000 esa blesa 27 izfr”kr dh rFkk 2003&2006 rd blesa 34 izfr”kr 

dh c<+ksrjh ns[kh xbZ gSaA 

jksx ds izfr tkudkjh u gksus] tkx:drk dh deh ds dkj.k iqfyl 

vf/kdkfj;ksa esa blds y{k.k c<+rs tk jgs gSaA bl “kks/k }kjk ;g tkuus dh 

dksf”k”k dh xbZ gS fd fdu y{k.kksa o dkjdksa ds }kjk mikip;h y{k.k 

nf̀’Vxkspj gks jgs gSA tks ân; lEcU/kh jksxksa ds fy, dkjd dk dk;Z dj 

jgs gSA ruko dk bu dkj.kksa ds lkFk D;k lEcU/k gSA ,d gh rjg dh 

ifjfLFkfr;ksa esa dk;Z djus] T;knk “kkjhfjd otu gksus] “kkjhfjd xfrfof/k;ksa 

ds e/; D;k lEcU/k gksrk gS] izdk”k Mkyk x;k gSA 

nÙk ladyu &  

dqy 448 iqfyl vf/kdkfj;ksa ds }kjk iznÙkksa dks izkIr fd;k x;kA 171 iqfyl 

vf/kdkfj;ksa ij izf”k{k.k dj fu’d’kZ fudkys x;s gSaA izf”k{k.k dh vof/k 2001 

ls 2007 rd FkhA 

fu’d’kZ &  

T;knk “kkjhfjd otu] “kkjhfjd dk;Z u fd;s tkus ds dkj.k bl jksx ds 

y{k.k mRiUu gks jgs gSaA vr% tks iqfyl vf/kdkjh otu dks fu;af=r dj 

ysrs gSa rFkk “kkjhfjd {kerk ds vuqlkj fu;fer dk;Z djrs gSaA rks ân; jksx 

lEcU/kh jksx cgqr de gksus dh laHkkouk,sa curh gSaA 



 
58 

68. Chakravati Bhudeb, Venugopal M., Citizen Centric Service 

Delivery through e-Governance Portal – Present Scenario in 

India, May 2008, National Institute for Smart Government, 

Hyderabad, India. 

izLrkouk &  

bZ&xousZUl ds fodkl esa dqN o’kksZa esa jkT; ljdkjsa viuh osclkbVksa ij 

fofHkUu izdkj dh tkudkfj;k¡ rFkk lsok,sa ukxfjdksa dks iznku dj jgh gSaA 

;g lHkh dk;Z dsUnz ljdkj }kjk lapkfyr gks jgs gSaA eq[; ck/kk ;g gS fd 

fdl izdkj ljdkjh foHkkx bu dk;ksZa ij /;ku dsfUnzr djrs gq, bls vkxs 

c<+k;sxsA lsokvksa dks ukxfjd dsfUnzr lksp ds vuqlkj cuk;k tk;saA lsok,sa 

ukxfjdksa dks vklkuh ls o ljyrk ls izkIr gks ldsaA  

lwpuk ,ao lapkj ek/;eksa ds }kjk lsokvksa dks vf/kd csgrj cuk;k tk ldrk 

gS] ftlds fy, ljdkj }kjk fujUrj iz;kl fd;s tk jgs gSaA blls ljdkj 

}kjk fd;s tkus okys dk;ksZa rFkk muds fØ;kUo;u ds }kjk mn~ns”;ksa dh 

izkfIr gks ldsaA blls ljdkjh foHkkxksa dks Hkh fofHkUu izdkj ls ykHk izkIr gks 

jgk gSaA TkSls & le; dh cpr] Je dk lgh mi;ksx] lgh tkudkfj;k¡] 

lgh le; ij dk;Z] dkxth dk;ksZa dk de ncko] ekuoh; ifjfLFkfr;ksa ls 

cpko vkfnA fofHkUu izdkj dh lsok,sa lh/ks ljdkj }kjk iznku ugha dh tk 

ldrh vr% lkoZtfud futh lk>snkjh ds }kjk rFkk futh {ks= }kjk Hkh 

fofHkUu lsok,sa iznku dh tk jgh gSaA ftlls ukxfjd dsfUnzr lsokvksa esa 

xq.koÙkk vk;s rFkk ukxfjd mu lsokvksa dk ykHk izkIr dj ldsaA 

ukxfjd dsfUnzr lsokvksa dh vko”;drk \ 

yksdra= esa ljdkj }kjk turk ds fy, dk;Z fd;s tkrs gSa ftlls vf/kdre 

ykHk turk dks izkIr gks ldsaA bu lsokvksa ds }kjk mu yksxkssa dks vf/kd 
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ykHk gksxk tks lsokvksa dk ykHk ugha mBk ikrs ;k oafpr jg tkrs gSaA mUgsa 

vc lh/ks bu lsokvksa dk ykHk izkIr gks ldsxkA 

ukxfjdksa dk nnZ &  

ukxfjd viuk dk;Z djokus ds fy, tc foHkkxksa esa tkrk gS rks mls dbZ 

izdkj dh leL;kvksa o ck/kk,¡ utj vkrh gSaA tSls & vf/kdkjh NqVV̀h ij 

x;s gS] dy vkuk] pkj&ik¡p fnu ckn vkuk] vkt ugha gksxk] vf/kdkjh vHkh 

rks ;gh Fks] vk tk;sxsa] bUrtkj djksA 5 feuV ds dke esa 5 fnu yxk nsuk] 

lgh tkudkfj;k¡ iznku u djuk] vf/kdkfj;ksa dk le; ij u feyuk] dk;ksZa 

dks Vkyuk] fj”or dh ek¡x djuk] dkxtksa dks Nqik nsuk] xqek nsuk] xyr 

tokc nsuk] dkxt tek ugha djk;s dg nsuk] >wB cksyuk] jlhn u nsuk] 

gLrk{kj lgh izdkj ls u djuk] ckr ls eqdj tkuk] dk;Z ugha gksxk dg 

nsuk] vU; foHkkxksa ds pDdj dVokuk vkfnA  

ljdkjh dk;ksZa dh izfØ;kvksa dh cgqr /kheh xfr gksus ls vke ukxfjd bu 

lc ls ijs”kku gksrk gSa ysfdu bZ&xousZUl ds }kjk osclkbV ij tkudkfj;k¡ 

izkIr gksus ls] cgqr ls dk;Z dEI;wVj }kjk lapkfyr gksus ls vke ukxfjdksa 

dks vc jkgr feyus yxh gSaA blls vke ukxfjd bu lc ijs”kkfu;ksa ls cp 

tkrk gSaA 

ukxfjd dsfUnzr lsokvksa ds izkFkfed mn~ns”; &   
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?kM+h dh fujraj pyrh jgus okyh lqbZ;ksa dh rjg] le; dh rjg bu 

lsokvksa dks 24×7 /k.Vs iznku djuk ljdkj dk dk;Z gS ftls ljdkj ds 

fofHkUu foHkkxksa ds ijLij leUo; rFkk futh o vke ukxfjdksa dh Hkkxhnkjh 

o lg;ksx ls xq.koÙkkiw.kZ cuk;k tk jgk gSaA blls /ku o Je dh cpr 

gksxhA  

mijksä lsokvksa ls lsokvksa ds fu’iknu rFkk fØ;kUo;u esa ikjnf”kZrk]  

rRijrk] fu’i{krk vkfn vk;sxhA ljdkjh foHkkxksa ls lEcfU/kr fofHkUu 

tkudkfj;k¡ ,d gh LFkku ij] dHkh Hkh] dgha Hkh izkIr dh tk ldsxhA blls 

ljdkjh foHkkxksa dh dk;Z +{kerk c<+sxhA lalk/kuksa dk lgh mi;ksx gksxkA 

dk;Z dh ifjf.kfr lgh :Ik ls gks ldsxhA mi;qä o mfpr O;fä dks lsok,sa 

izkIr gks ldsxhA lsokvksa esa lw/kkj gksxk] rks xq.koÙkk vk;sxhA  

lQsn i= dk vk/kkj &  

Hkkjr ljdkj dh jk’Vªh; bZ&xousZUl ;kstuk yEcs le; ds fy, cukbZ x;h 

,d egRodka”kh ;kstuk gSA ftlls ns”k dk fodkl gksxkA  

“ Make all Government services accessible to the common man is his 

locality, through common service delivery outlets and ensure 

efficiency, transparency and reliability of such services at affordable 

cost to realise the basic needs of the common man. 

(source: http://mit.gov.in/default.aspx?id=837) 

bZ&xousZUl ;kstuk ds }kjk vke ukxfjd dh vko”;drkvksa dh iwfrZ djuk 

gS LkkFk gh ;g lsok,sa mls de ls de ykxr ds lkFk iwjh rRijrk] 

ikjnf”kZrk] le;kuqlkj iznku djuk gSaA ukxfjdksa dks iznku dh tkus okyh 

lsokvksa esa fu’i{krk] ikjnf”kZrk o xq.koÙkk gksA  
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20 dsUnzh; foHkkxksa us bl ij dk;Z djuk izkjEHk Hkh dj fn;k gSA 35 jkT; 

ljdkj o dsUnz”kkflr izns”kksa ds 350 ls vf/kd foHkkx Hkh bl ;kstuk ij 

dk;Z djuk izkjEHk dj pqds gSaA bl ;kstuk ij yxHkx 23]000 djksM+ [kpZ 

gksus dk vuqeku gSaA jkT; ljdkjksa dks blds fy, vk/kkjHkwr <+k¡pk rS;kj 

djuk gksxk rFkk xzkeh.k o “kgjh {ks=ksa esa ukxfjdksa dks tkx:d cukuk 

gksxkA blds fy, dsUnz o jkT; ljdkjksa }kjk SWAN (State Wide Area 

Network) ds fØ;kUo;u dh izfØ;k izxfr”khy gS tks bZ&xousZUl dh jh<+ 

dh gM~Mh cusxhA blh ds lkFk bUVjusV dh lqfo/kk] lkekU; lsok dsUnzksa dh 

LFkkiuk fujarj dh tk jgh gSA  

lQsn i= dk laxBu &  

bl ys[k esa ys[kd us fofHkUu jkT;ksa esa lapkfyr bZ&xousZUl ;kstukvksa ij 

izdk”k Mkyk gSA xksok] fnYyh] >kj[kaM+] dukZVd rFkk vak/kzizns”k esa 

bZ&xousZUl }kjk fofHkUu ;kstuk,sa lapkfyr dh tk jgh gSA bu jkT;ksa esa 

ijEijkxr ljdkj ds <+k¡ps esa ifjorZu dj mls ukxfjd dsfUnzr lsok 

fl)kUr ds vk/kkj ij lapkfyr fd;k tk jgk gSaA  

jkT; ljdkjksa }kjk osclkbV ds ek/;e ls tkudkfj;k¡ o lwpuk,sa iznku dh 

tk jgh gS rFkk vU; lsok,sa Hkh nh tk jgh gSaA blls ljdkjh foHkkxksa dh 

dk;Ziz.kkyh esa ikjnf”kZrk] izfØ;kvksa esa xfr”khyrk] tokcnsgh] mÙkjnkf;Ro 

dh Hkkouk] dk;Z ds izfr fu’Bk dk Hkko tkxzr gks jgk gSA O;fä vius 

dÙkZO; o in ds dk;Z o xfjek dks le>us yxs gSaA  

ijEijkxr lsok iznkrk izfØ;k &  

foxr~ dqN o’kksZa esa dEI;wVj us Økafr yk nh gSA ljdkjh dk;kZy; esa vc 

iznÙkksa dks laxzg djuk vklku gks x;k gSA ,d gh dEI;wVj }kjk cgqr 

vf/kd tkudkjh izkIr dh tk ldrh gSA mUgsa vklkuh ls dqN lsdM+ksa esa 

izkIr fd;k tk ldrk gSA bZ&esy vkfn ds }kjk ,d foHkkx ls nwljs foHkkx 
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;k dgha Hkh lwpukvksa dk LFkkukUrj.k dqN gh iyksa esa fd;k tkuk lHkao gks 

x;k gSaA dkxth dk;Z fujraj de gksrs tk jgsa gS ftlls dk;Z {kerk esa 

c<+ksrjh gks jgh gSaA ukxfjd lsokvksa esa c<+ksrjh gks jgh gSaA  

yEcs le; rd lsokvksa esa xq.koÙkk cuk;s j[kus ds fy, vHkh cgqr vf/kd 

iz;kl fd;s tkus ckdh gSA ukxfjdksa }kjk izkIr f”kdk;rksa dk lek/kku 

vfrvko”;d gS ftlls mUgsa lsokvksa dk lgh ykHk lgh le; ij de ykxr 

ij izkIr gks ldsaA 

lsok,sa iznku djus ds fy, ljdkj ds fofHkUu foHkkxksa rFkk ukxfjdksa ds e/; 

e/;LFkk ds :Ik futh {ks= Hkh dk;Z dj jgs gSaA ftudh Hkkxhnkjh dk;ksZa dks 

iw.kZ djus ds fy, vfrvko”;d gSA ekuo Je ds lgh mi;ksx o 

fØ;kUo;u ds fy, Hkh ;g vko”;d gSA  

lsok dsUnzksa ds ek/;e ls vc fofHkUu izdkj ds fcyksa dk Hkqxrku bUVjusV 

}kjk fd;k tk ldrk gSA blh izdkj QkeZ Hkjus rFkk izek.k i= vkfn Hkh 

vkWuykbu izkIr fd;s tk ldrs gSA ftlls ukxfjd o ljdkj nksuksa ds /ku] 

Je dh cpr rFkk ykxr esa deh vkrh gSA 

fofHkUu jkT;ksa esa dk;Zjr deZpkfj;ksa dk iw.kZ C;kSjk vc vkWuykbu ns[kk tk 

ldrk gSA “kgjksa dh fLFkfr] lM+dksa] gkVyksa] LFkyksa dh tkudkjh] nwfj;k¡ 

vkfn dks vkWuykbu ns[kk tk ldrk gSA ;krk;kr O;oLFkk dks Hkh ns[kk tk 

ldrk gSaA fofHkUu izdkj ds mRikndksa] lkefxz;ksa dks vkWuykbu [kjhnk tk 

ldrk gSA jsy] cl rFkk ok;q;ku dh fVdV vkWuykbu cqd dh tk ldrh 

gSA fofHkUu izdkj dh fdrkcsa] [ksyksa dks vkWuykbu ns[kk tk ldrk gSaA 

ifjp;i=] oksVjdkMZ] jk”kudkMZ vkfn vkWuykbu izkIr fd;s tk ldrs gSA  

ljdkj dk mn~ns”; ;fn lsok vPNh gksxh] rks ukxfjd vPNk vuqHko djsxk] 

ftlls mldh lksp vPNh gksxh rks ns”k ds fodkl esa mldh Hkkxhnkjh 
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c<+sxhA bZ&xousZUl iksVZy] PKI fl}kUr ij dk;Z dj jgh gSaA bl ds vykok 

PKI ds lkFk X.509 lfVZfQdsV] RSA Secure ID tokens, Biometrics for 

CSCs, Smart Cards vkfn rduhdsa Hkh blesa lgk;d gSaA osclkbV }kjk 

/ku dk vknku&iznku] VSDl Hkjuk] fjVuZ izkIr djuk] ijh{kkvksa ds QkeZ 

Hkjuk vkfn Hkh vc vkWuykbu fd;k tk ldrk gSA 

fu’d’kZ &  

bZ&xousZUl ds ek/;e ls ukxfjdksa dks lsok,sa iznku djuk] ftlls og dgha 

Hkh] dHkh Hkh mu lsokvksa dk ykHk mBk ldsaA blls ljdkj dks Hkh ykHk 

gksxk rFkk lekt o ns”k dk Hkh fodkl gksxkA   

69. Kumar Krishna N., Human Rights Violations in Police Custody, 

Cochin University of Science and Technology, School of Legal 

Studies, Cochin, 2004. 

Ekkuokf/kdkj lHkh ekuoksa ds ewy vf/kdkjksa ds vUrZxr vkrs gSaA bl ij 

fdlh ns”k] tkfr ;k lekt dk vf/kdkj ugha gSA cfYd dkuwu }kjk fdlh 

Hkh O;fä dks fxj¶rkj djus ls igys rFkk fxj¶rkj djus ij Hkh dbZ izdkj 

ds fu;e cuk;s x;s gS ftlls ekuokf/kdkjksa dk mYya?ku u gks rFkk ,d 

O;fä ds vkRelEeku o ekulEeku dks Bsl u igq¡psA ysfdu fQj Hkh iqfyl 

}kjk bu fu;eksa dh ikyuk ugha dh tkrhA ekuokf/kdkjksa dh ikyuk rFkk 

fu;e fdlh ns”k dh lhek ls c/ksa ugha gSaA vUrjkZ’Vªh; Lrj ij Hkh dbZ 

laLFkk,sa blds fy, iz;kljr~ gSA 

Hkkjr esa iqfyl dSn esa T;knfr;k¡ gksrh gS] O;fä ds LkkFk dbZ ckj 

vkijkf/k;ksa tSlk O;ogkj] vekuoh; O;ogkj fd;k tkrk gS rFkk dbZ ckj rks 

mldh eR̀;q rd gks tkrh gSA iqfyl dh Hkwfedk blh fy, ges”kk ls 

lansgkLin jgh gSA iqfyl dh Hkwfedk dkuwu dh j{kk djuk gS ysfdu iqfyl 
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}kjk gh dkuwu dk nq:i;ksx fd;k tkrk gSa] iqfyl }kjk gh vijkf/k;ksa dks 

cpk;k tkrk gS] ftlls vijk/kh vijk/k djus ls /kcjkrs ;k Mjrs ugha gSaA 

tcfd ,d vke ukxfjd rks viuh bTtr o eku&lEeku ds fy, dbZ ckj 

tksf[ke ;k eR̀;q rd viukus tSls dne Hkh mBk ysrk gSA ftlds fy, 

iw.kZ:Ik ls iqfyl mÙkjnk;h gksrh gS] ysfdu iqfyl dh Nfo ,d dBksj iRFkj 

;k vekuoh; :Ik esa gh mHkj dj vkrh gSaA 

3rd fMxzh nsus ;k vuko”;d ijs”kku djus ij dkuwu euk djrk gS ysfdu 

iwNrkN ds nkSjku gh iqfyl bu lc dk iz;ksx djrh gS tSls og fdlh 

O;fä ls ugha Ik”kq ls iwNrkN dj jgh gksA 

“kks/k mn~ns”; &  

iqfyl iwNrkN esa 3rd fMxzh ;k uktk;t ijs”kku djus dh okLrfod 

ifjfLFkfr;ksa dks tkuukA iqfyl vius dÙkZO;ksa ;k fu;eksa dh fdruh ikyuk 

djrh gS tkuukA ekuokf/kdkjksa dh fdruh ikyuk dh tkrh gS tkuukA 

nÙk ladyu &  

iz”ukoyh o lk{kkRdkj }kjk o iqfyl o vU; foHkkxksa }kjk izkIr lwpukvksa o 

rF;ksa ds vk/kkj ijA 

fu’d’kZ &  

vkfFkZd dkj.k] jgu&lgu] jktuSfrd ncko esa dk;Z] dk;ksZa dh lgh leh{kk 

ugha vkfnA vodk”kksa dh deh] vuko”;d ncko] vke turk dk vlg;ksx] 

Hkz’Vkpkj] izf”k{k.k o HkrhZ izfØ;k esa vfu;ferrk,sa] fujh{k.k esa rF;ksa ls 

gsjQsj] leUo; o lg;ksx dh deh] tkfrxr HksnHkko] inksUufr esa HksnHkko 

vkfn dbZ ,sls dkj.k gS ftuds dkj.k iqfyl dk O;ogkj fgalkRed ;k 

vekuoh; gks tkrk gS ;k ruko o vUnj Hkjs gq, xqLls dks bl izdkj ckgj 

fudkyk tkrk gSaA iqfyl }kjk fd;s tkus okys vR;kpkjksa ds fy, mUgsa Hkh 
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dBksj ltk nh tkuh pkfg,A fdlh O;fä dks rHkh fxj¶rkj fd;k tkuk 

pkfg, tc mlds fo:n Ik;kZIr lcwr gksA “kd ds vk/kkj ij] lansg ds 

vk/kkj ij ughaA blls ,d O;fä dh xfjek o lEeku dks Bsl igq¡prh gSA 

dqN [kkl ;k fo”ks’k oknksa esa ;k vijk/kksa esa fxj¶rkj fd;k tk ldrk gSA 

iwNrkN ds nkSjku iqfyl }kjk ekuokf/kdkjksa dh iw.kZr% ikyuk ds fy, iqfyl 

vf/kdkfj;ksa dks l[r fn”kk&funZs”k fn;s tkus pkfg;sA fdlh O;fä dks 

fxj¶rkj djus ij rqjar bldh lwpuk iqfyl fu;=a.k dsUnz o ftyk 

eq[;ky; dks nh tkuh pkfg,A fdlh Hkh O;fä ds iwNrkN dk bUnzkt fd;k 

tkuk pkfg,A iwNrkN d{k esa gh iwNrkN dh tkuh pkfg,A efgykvksa ls 

iwNrkN U;k;ky; rFkk dkuwu }kjk fn;s x;s fn”kk&funsZ”kksa ds vuqlkj gh 

iwNrkN dh tkuh pkfg,A efgyk ds ifjokj ds ,d lnL; dk mlds lkFk 

gksuk pkfg,A ftlls mlls T;knrh ;k cnrehth u gksA efgyk dks iwNrkN 

ds fy, ys tkus ij bldh lwpuk ftyk ekuokf/kdkj dsUnz ij Hkh nh tkuh 

vko”;d gksuh pkfg,A  

ykWd&vi esa lqfo/kkvksa dk /;ku j[kk tkuk pkfg,A fxj¶rkj O;fä dks 

Hkkstu o ikuh dh mfpr lqfo/kk nh tkuh pkfg,A mls vius cpko dk iwjk 

ekSdk fn;k tkuk pkfg,A odhy dh O;oLFkk dh tkuh pkfg,A  

8 /k.Vs ls vf/kd vkSj vf/kdre 12 /k.Vs ls vf/kd dh M~;wVh ugha gksuh 

pkfg,A 7 fnu ds Ik”pkr ,d fnu dh NqV~Vh rFkk efgus esa rhu ;k pkj 

vkSj 6 efgus esa ,d lIrkg dh NqV~Vh vo”; gksuh pkfg,A 8 /k.Vs ls 

vf/kd dh M~;wVh gksus ds Ik”pkr~ izfr /k.Vs ds fglkc ls vyx ls osru 

fn;k tkuk pkfg,A 
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70. Step (Specialized Training for e-Governance Programme), GPR 

(Government Process Re-Engineering) Reading Supplement 

Handbook, DEIT, Government of India, 2012. 

bl iqfLrdk esa lkr {ks=ksa ds ckjs esa foLrkj ls ppkZ dh xbZ gSaA blesa muesa 

iz;qä fofHkUu fl}kUrksa] rduhdksa] ekWM~yl rFkk <+k¡pksa ij izHkkoh fØ;kUo;u 

rFkk izfØ;kvksa ij ppkZ dh xbZ gSaA 

Hkkjrh; iz”kklu ds }kjk lsok iznku djus ds fy, vko”;d dkS”kyksa] izHkkoh 

;kstuk rFkk Ik;kZIr Kku dh vko”;drk ij cy fn;k tkuk pkfg,A fuEu 

{ks=ksa esa bldh vko”;drk egRoiw.kZ gS& 

 Ukkxfjd dsfUnzr lsokvksa dks mUur cukuk] vuqHkoksa ls lh[kukA 

 lsokvksa dh izfØ;kvksa dks de ls de le; esa iw.kZ djuk] mldh ykxr 

o le; lhek dks de ls de djukA le;kuqlkj lsok,sa iznku djukA  

 ikjnf”kZrk ds Lrj dks c<+kukA 

 iz”kklfud dk;ksZa ds ncko dks de djukA 

 mUur o csgrj rduhdksa dks viukukA 

 ukxfjdksa ls izkIr vuqHkoksa ds vk/kkj ij rduhdksa o izfØ;kvksa esa ifjorZu 

djukA  

mn~ns”; &  

 izR;sd foHkkx ds dk;kZsa ds vuqlkj izfØ;kvksa dks de ls de le; esa 

fu’i{krk o ikjnf”kZrk ls le;kuqlkj iw.kZ djukA 

 foHkkx dh vko”;drkvksa] ykHk rFkk {ks= foLrkj ij ;kstuk,sa o mudk 

fØ;kUo;u djuk] tks ukxfjdksa ds fgr esa gksA 
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 Hkkxhnkjh dks c<+krs gq, xq.koÙkk esa lq/kkj djuk] csgrj lsok,sa iznku 

djukA 

 Tkkx:drk mRiUu djuk] mÙkjnkf;Ro dh Hkkouk dk fodkl djukA 

 Kku] dkS”ky rFkk O;ogkjxr ifjorZu dj ekuoJe dks fodkl esa 

LFkkfir djukA 

 Lkjdkj }kjk iz;qä rduhdksa o fl}kUrksa dk Kku djkukA 

 Á”kklfud O;oLFkk rFkk dk;Z iz.kkfy;ksa esa lq/kkj djrs gq, vk/kqfud 

cukukA 

 lsokvksa ds mn~ns”;ksa dh iwfrZ ds fy, mudk izpkj izlkj djukA 

ns”k ds lHkh foHkkxksa dk leUo; dj mUgsa vkil esa tksM+uk rFkk vkWuykbu 

tkudkfj;k¡ o lsok,sa iznku djukA lsok,sa iznku djus ds fy, vko”;d 

lkefxz;ksa] fu;eksa] le; izcU/ku] lwpuk iz.kkfy;ksa] dkuwuh izfØ;kvksa vkfn dks 

mUur cukukA izfØ;kvksa o dk;Z iz.kkfy;ksa esa fujUrj lq/kkj djukA lsokvksa 

esa xq.koÙkk c<+kukA fodkl ds fy, vPNs okrkoj.k dk fuekZ.k djukA 

ukxfjdksa dh vko”;drkvksa ds vuqlkj lsok,sa iznku djukA ukxfjdksa ls 

izkIr f”kdk;rksa o ijs”kkfu;ksa dk lek/kku djukA dk;Z o izfØ;kvksa ds fy, 

le; dk fu/kkZj.k djukA  

ukxfjdksa dks iznÙk lsok,sa &  

CITIZEN EMPLOYEE 

EMPLOYMENT 

SERVICES 

VEHICHE 

REGISTRATON 
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DRIVER’S LICENSE 

PASSPORT / VISA 

FAMILY 

AGRICULTURE 

LAND RECORD  

PROPERTY 

REGISTRATION 

MARRIAGE 

CERTIFICATES 

TAXES 

UTILITY SERVICES 

MUNICIPALITY 

SERVICES 

OLD AGE 

PENSIONS 

INSURANCE 

HEALTH CARE 

DEATH CERTIFICATE 

BIRTH 
BIRTH CERTIFICATE  

HEALTH CARE 

STUDENT 

SCHOOL EDUCATION 

SCHOLARSHIPS 

CERTIFICATES 

YOUTH 
PROFESSTIONAL 

EDUCATION 
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SCHOLARSHIPS 

fuxe }kjk iznÙk lsok,sa &  

 Transaction 

volumes (Per 

year) 

Frequency  Processing 

Time 

Birth registration  10,000 Once in lifetime 1 day 

Death registration 4,000 Once in lifetime 1 day 

Property tax 

assessment 
3000 Once in lifetime 2 days 

Property tax collection  1,00,000 Twice in a year 30 minutes 

Issuing building 

permission 
1,000 Once in lifetime 10 days 

Vacant Land Tax 

Assessment 
10 Once in lifetime 2 days 

Vacant Land Collection 100 Once in a year 30 minutes 

Court cases 10 NA  

Water Tap Connection 1000 Once in lifetime 2 days 

Water Tax  Payment 250000 Once in a month 30 minutes 

 
fu’d’kZ &  

 izfØ;kvksa dks de ls de le; esa lEikfnr djukA 

 vkWuykbu lqfo/kk,sa iznku djukA 
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 izfØ;kvksa esa dfe;ksa dks lq/kkjukA 

 izfØ;kvksa dks iqu%xfBr dj mudk fØ;kUo;u djukA 

71. Radhawa Gurpreet. Narang Komal, Woman in Police 

Employment Status and Challages, ASCI Journal of 

Management, March 2013. 

izLrkouk &  

fdlh Hkh lekt ;k ns”k esa fL=;ksa ;k efgykvksa dh fLFkfr ogk¡ dh laLdf̀r] 

lH;rk ds fodkl dh lwpd gksrh gSA efgyk,sa ,d ifjokj ds lkFk dbZ 

lEcU/kksa dks lefUor :Ik ls fy;s gq, vius drZO;ksa o nkf;Roksa dk fuokZg 

djrh gS pkgs og lkekftd gks] vkfFkZd gks ;k ikfjokfjdA dbZ ,slh Hkh 

efgyk,sa gS ftUgksus iq:’k iz/kku lekt esa ,d xkSjo”kkyh LFkku ;k mPp 

LFkku izkIr dj ;g lkfcr fd;k gS fd efgyk,sa ;fn pkgs rks dqN Hkh ikuk 

vlaHko ughaA 

tSls & izFke efgyk iz/kkuea=h & bafnjk xka/kh] izFke efgyk jk’Vªifr & 

izfrHkk ikfVy] fons”kh cSad ¼,p-Mh-,Q-lh-½ dh efgyk izeq[k & uSuk yky 

fdnobZ] lcls cM+s futh cSad vkbZ-lh-vkbZ-lh-vkbZ dh izFke efgyk funsf”kdk 

o eq[; dk;Zdkjh v/;{k] izFke efgyk Mh-th-ih- & dapu lh- HkV~Vkpk;Z] 

mÙkjkapy] izFke efgyk leqnzh ty lsuk esa vf/kdkjh & lksukyh csuth] 

izFke efgyk vkbZ-ih-,l- vf/kdkjh & fdj.k csnhA 

“kks/k mn~ns”; &  

 iqfyl esa efgykvksa dh fLFkfr dks tkuukA 

 iqfyl foHkkx esa efgyk,sa fdl izdkj dfBukbZ;ksa o leL;kvksa dk lkeuk 

djrh gS] tkuukA 
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lalkj esa efgyk,sa 24 /k.Vksa esa ls 67 izfr”kr /k.Vs dk;Z djrh gS ysfdu 

fo”o esa feyus okys osru ds vuqlkj mls dsoy 10 izfr”kr gh izkIr gksrk gS 

tks fo”o dh dqy izksiVhZ dk dsoy 1 izfr”kr gSA 

72. Employment Trends in the Male and Female workforce in 

India’s Organized Sector, 1991-2010. 
(Lakh persons as on 31 March each year) 

Year  1991 Per 

cent 

1995 Per 

cent 

2000 Per 

cent 

2005 Per 

cent 

2010 Per 

cent 

Men 

Employed 

229.52 85.86 232.97 84.64 230.37 82.39 214.42 81.04 228.49 79.59 

Women 

Employed 

37.81 14.14 42.28 15.36 49.23 17.61 50.16 18.96 58.59 20.41 

Total 267.33 100.00 275.25 100.00 279.60 100.00 264.58 100.00 287.08 100.00 

Source : Economic Survey 2011-12, Statistical Appendix, table 3.1, p A-52 (New Delhi : 

Ministry of Finance, Govt. of India, 2011). 

Employment Trends in Male and Female Personnel in the Indian 
Police, 1991-2010. 

(As on 31 December each year) 

Year  1991 Per 

cent 

1995 Per 

cent 

2000 Per 

cent 

2005 Per 

cent 

2010 Per 

cent 

Men 

Employed 

11,38,932 98.82 12,34,996 98.72 12,76,075 98.40 12,99,339 96.76 15,07,659 95.40 

Women 

Employed 

13,654 1.18 16.014 1.28 20.688 1.60 43.519 3.24 72.652 4.59 

Total 11,52,586 100 12,51,010 100 12,96,763 100 13,42,858 100 15,80,311 100 
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Source – National Crime Records Bureau (NCRB), Ministry of Home Affairs, Govt. of 

India, during 1991-2010. 

Growth of Indian Police Force and Women in Indian Police, 2001-2010. 

Year 

No. of Police 

Personnel 

(Growth 

Percent) 

No. of Women 

Police Personnel 

(Growth 

Percent) 

Proportion of 

Women Police 

Personnel 

(Percent) 

2001 13,08,010 23,889 1.83 

2002 13,08,971 

(0.07) 

33,259 

(39.22) 

2.54 

2003 13,11,516 

(0.19) 

39,387 

(18.42) 

3.00 

2004 13,37,183 

(1.95) 

45,016 

(14.29) 

3.36 

2005 13,42,858 

(0.42) 

43,519 

(-3.32) 

3.24 

2006 14,06,021 

(4.70) 

51,464 

(18.25) 

3.66 

2007 14,25,181 

(1.34) 

56,286 

(9.36) 

3.94 

2008 14,73,595 

(3.39) 

52,322 

(-7.04) 

3.55 

2009 15,57,497 

(5.69) 

65,456 

(25.10) 

4.20 

2010 15,80,311 

(1.46) 

72,652 

(10.99) 

4.59 
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Source : National Crime Records Bureau (NCRB), Ministry of Home Affairs, Govt. of 

India, during 2001-2010. 

Women Police Stations in India 
(As on 1 January each Year) 

Year No. of Women Police Stations 

2005 298 

2006 326 

2007 328 

2008 330 

2009 342 

2010 397 

2011 442 

Source : Police Organisations in India Published by BPRD, Ministry of Home Affairs, GoI, 

2006-2012. 

“kks/k ls izkIr eq[; ck/kk,sa &  

 fyax foHksnrk 

 “kkjhfjd “kks’k.k  

 iwoZ/kkj.kk@iwokZxzg ls xzflr iq:’k iqfyl  

 efgyk iqfyldehZ rFkk iqfyldehZ ¼iq:’k½ ls lekurk esa ruko dh 
fLFkfr 

 Hkz’Vkpkj  

 fofHkUu ifjfLFkfr;ksa esa dk;Z lHkao ughaA 

 leUo; dh deh 
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efgyk iqfyldehZ oS;fDrd fHkUurk & 

 usrR̀o esa vUrj 

 de lgefr rFkk ifjfLFkfr;ksa esa vlgt 

 jkstxkj ds izfr vlarqf’V 

dk;ZLFky ds ckgj dh ck/kk,sa &  

 jkstxkj rFkk ifjokj esa larqyu 

 orZeku rduhdh Kku esa deh 

 ;ksX;rk esa deh 

fu’d’kZ &  

,d efgyk iqfyldehZ gksrs gq, Hkh igys og efgyk gksrh gS vr% mldh 

“kkjhfjd {kerk] ;ksX;rk,sa] usrR̀o {kerk] O;fDrRo] fofHkUu ifjfLFkfr;ksa esa 

dk;Z djus dh {kerk] vijkf/k;ksa ds lkFk O;ogkj] euksoSKkfud rkSj ij 

detksj gksrh gSAtcfd iqfyl }kjk fd;s tkus okys dk;ksZsaa ds vuqlkj iq:’k 

blds fy, T;knk mi;qä gksrs gS] efgyk,sa ughaA blh izdkj ds vUrj o 

vlekurk ds dkj.k efgyk iqfyldehZ bl laxBu esa dk;Z djrs gq, Hkh 

vlgt eglwl djrh gSA mlds vkRelEeku o ;ksX;rk ds mls volj izkIr 

ugha gks ikrsA blh ds lkFk ikfjokfjd rFkk dk;kZy;h dk;ksZa ds e/; larqyu 

cukus esa gh mldk thou iw.kZ gks tkrk gSaA 

73. Commonwealth Human Rights Initiative – Police Reforms: 

India. 

2006 esa loksZPp U;k;ky; }kjk jk’Vªh; iqfyl fu;e MªkW¶V lfefr ds }kjk 

MªkW¶V ekWMy iqfyl fu;e cukus dks dgkA 

Ádk”k flag Vs ;wfu;u vkWQ bafM;k ds okn esa lokZsPp U;k;ky; us ;g l[r 

vkns”k ikfjr fd;k fd jkT; ljdkjksa o dsUnz ljdkj }kjk iqfyl 
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dk;Ziz.kkyh ij ,d izHkkoh fu;ekoyh dh izfØ;k orZeku lanHkZ esa cukbZ 

tk;sA ftlls lekt esa iqfyl dh Nfo vPNh cu ldsaA iqfyl dh 

dk;Ziz.kkyh o dk;kZsa esa ikjnf”kZrk o fu’i{krk ifjyf{kr gksA lekt esa 

fujUrj c<+ jgs vijk/kksa rFkk iqfyl dh ukdke;kch bl ckr dh vksj ladsr 

djrs gSa fd iqfyl vius nkf;Roksa] dÙkZO;ksa dk ikyu bZekunkjh ls ugha dj 

jgh gSaA vr% iqfyl iz”kklu esa lq/kkj ds fy, Bksl dne mBkus pkfg,A 

blds fy, 2005 esa iqfyl ,DV MªkW¶V lfefr }kjk u;k iqfyl dkuwu 

cuk;k x;kA  

CHRI }kjk fujarj fu;eksa esa ifjorZu fd;s tk jgs gSaA blds fy, le; 

le; ij lsfeukj] laxksf’B;k¡] okrkZyki vkfn ds }kjk iqfyl iz”kklu o 

laxBu esa lq/kkj fd;s tk jgs gSaA ysfdu iqfyl vf/kdkjh tc rd Loa; 

viuh ftEesnkfj;ksa dks ugha le>sxsa rFkk jktuSfrd ncko cuk jgsxk] rc 

rd lq/kkj dh vis{kk ugha dh tk ldrh gSaA 

74. Sawant Chitranjan, Police Must Serve People; Not Punish 

People, Indian Police need Modernisation, 2014. 

ÁLrqr ys[k esa ys[kd ds fopkjksa ds vuqlkj iqfyl rFkk lsuk ds dk;ksZa o 

nkf;Roksa esa vUrj ugha gSaA iqfyl vkUrfjd lqj{kk iznku djrh gS rks lsuk 

ckgjh lqj{kk iznku djrh gSaA ysfdu fQj Hkh cgqr cM+k vUrj gS nksuksa dh 

dk;Z”kSyh] Hkkoukvksa] dk;ksZa ds fu’iknu] leZi.k vkfn esaA 

vkf[kj D;k dkj.k gS fd iqfyl esa dk;Zjr deZpkjh Hkz’V gS] vius dÙkZO;ksa o 

nkf;Roksa dk ikyu ugha djrsA vlR; dk lkFk nsrs gSA U;k; dks vke 

ukxfjd ls nwj djrs gSA lkekU; O;ogkj dk iznZ”ku ugha djrsA  

ys[kd ds vuqlkj fuEu dkj.k ;k dkjd gS tks lsuk o iqfyl esa fHkUurk  
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iznf”kZr djrs gS] ;fn bu dkj.kksa dk lek/kku fd;k tk;s rks iqfyl Hkh lsuk 

dh rjg gh dk;Z djus yxsA 

lksp esa cnyko &   

tc ,d O;fä iqfyl esa HkrhZ gksus tkrk gS rks iwokZxzg ls xzflr gksrk gS] 

mldh lksp gksrh gS fd eq>s rks dsoy iSlk dekuk gSA iqfyl esa ;krk;kr 

;k ,sls LFkku ij M~;wVh nsuh gS tgk¡ Hkz’Vkpkj ls vf/kd ls vf/kd iSlk 

dek;k tk ldsaA blh lksp dks ;fn izf”k{k.k ds nkSjku ifjofrZr dj 

ns”kHkfä] ijksidkj] dÙkZO;fu’Bk vkfn dh vksj yxk fn;k tk;s rks og Hkh 

lSfud dh rjg gh dk;Z djsxkA 

iqfyl dk Mj &  

iqfyl esa HkrhZ O;fä igys ls gh iqfyl ds Mj dks tkurk gS D;kssafd og Hkh 

rc rd vke ukxfjd gh gksrk gS vr% iqfyl esa HkrhZ gksus ds Ik”pkr~ mls 

irk gksrk gS fd ,d vke ukxfjd iqfyl ds uke ls gh Mj ;k lge tkrk 

gSA blh Hk; ;k Mj ds dkj.k gh og in dk nqi;ksx djrk gSA vke 

ukxfjd dks ijs”kku dj leL;k,sa iSnkdj Hkz’Vkpkj dks c<+kok nsrk gSA 

dkuwu dks rksM+rk gSA lcwrksa ls NsM+NkM+ djrk gSA U;k; dh xfjek dks 

vkgr djrk gSA mls vius dÙkZO; o nkf;Roksa ls dksbZ ljksdkj ugha gksrk gS 

mls rks dsoy iSlk] ,s”kks&vkjke utj vkrk gSA pwafd iz”kklu rFkk laxBu 

esa Hkz’Vkpkj rFkk ncko vkfn fuEu Lrj ls ysdj mPp Lrj rd mls fn[kkbZ 

nsrk gS vr% iz”kklu dh dk;Zokgh dk mls Mj Hkh ugha gksrk gSaA mls irk 

gksrk gS fd T;knk ls T;knk ,d LFkku ls nwljs LFkku ij LFkkukUrj.k gks  

tk;sxkA  

vr% izf”k{k.k bl izdkj ls fn;k tkuk pkfg, fd mldk eu o ru lekt 

ds fy,] ns”k ds fy, dk;Z djus ds fy, rS;kj gksA vke ukxfjd ds lkFk 
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mlds lEcU/k O;ogkfjd gks A O;ogkj lek;kstu okyk rFkk lekt ds 

vuqdwy gksA  

izf”k{k.k &  

lsuk dh rjg gh bUgsa Hkh dBksj izf”k{k.k iznku fd;k tkuk pkfg,A 

vko”;drk gks rks lsuk }kjk gh izf”k{k.k dk dk;Z gh fd;k tkuk pkfg,A  

fo”ks’k izf”k{k.k dh O;oLFkk & 

vf/kdka”k iqfyl foHkkx esa O;fä 10oha] 12oha ;k Lukrd Lrj ds HkrhZ gksrs 

gSaA ftuds ikl dksbZ fo”ks’k izf”k{k.k ugha gksrk gSA dkuwu dh tkudkfj;k¡] 

rduhdksa o vU; izdkj dh tkudkfj;k¡ u gksus ds dkj.k fdlh Hkh izdkj ds 

okn dk fo”ys’k.k ;k rgdhdkr lgh :Ik esa ugha dj ikrs ftlls U;k; dk 

i{k gh cny tkrk gSA blh izdkj vyx vyx oknksa dh r¶rh”k fdl 

izdkj dh tkuh pkfg,] bldh Hkh tkudkjh ugha gksrh] ftlls rF;ksa esa 

ifjorZu gks tkrk gSA ftls U;k; feyuk pkfg,] mls ugah fey ikrk ;k 

U;k; feyus esa cgqr nsjh gks tkrh gS] ftldk vkSfpR; gh ugha jgrkA bl 

izdkj ds vf/kdkjh o iqfyldehZ vius Kku o ;ksX;rk ds vuqlkj gh 

Ik;Zos{k.k dj fjiksVZ cuk nsrs gS] pkgs mlds rF; xyr gksA 

{ks=h; izxfr dk C;kSjk &  

izR;sd ftys dh gj 6 efgus dh fjiksVZ cuk;h tkuh pkfg,A izR;sd 

iqfyldehZ dk fjdksMZ rFkk dk;Z dh vof/k] LFkku] le; dk fu/kkZj.k 

dEI;wVj }kjk fd;k tkuk pkfg,A izR;sd iqfyl Fkkus esa CCTV dSejs gksus 

pkfg,A ftldk lh/kk lEidZ ftyk eq[;ky; rFkk jkT; eq[;ky; ls gksuk 

pkfg,A iqfyl }kjk fd;s tkus okys dk;ksZs dh fjdkWfMx rFkk vkWuykbu 

fjiksVZ Hksth tkuh pkfg,A  
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dk;ksZs esa ifjorZu] LFkku esa ifjorZu &  

iqfyldfe;ksa ds dk;ksZa esa le; le; ij rFkk LFkku esa ifjorZu fd;k tkuk 

pkfg,A ftlls ekufld ruko o ncko esa ifjorZu gksus ls dk;ksZsa esa :fp 

cuh jgsA og vkRekuqHkwfr eglwl dj ldsA lkekftd mÙkjnkf;Ro dh 

Hkkouk ds fodkl ds fy, lkekftd dk;ksZs esa Hkkxhnkjh c<+kuh pkfg,A  

jktuSfrd gLr{ksi dks de ls de fd;k tkuk pkfg,A vf/kdkfj;ksa ds 

nkf;Roksa dks c<+kuk pkfg, rFkk ml ij l[r dk;Zokgh Hkh gksuh pkfg,A 

D;ksafd ,d vPNk vf/kdkjh iwjs laxBu dk usrR̀o djrk gS rks laxBu esa 

lq/kkj Hkh gksrk gSA  

75. Kalam A.P.J. Abdul, International conference on e-Governance, 

A vision of Citizen Centric e-Governance for India, IIT Delhi.  

bZ&xousZUl ds egRoiw.kZ mn~ns”; dks fo”o ds dbZ ns”kksa }kjk viuk;k tk 

jgk gSA blds fy, bu ns”kksa }kjk dqN fo”ks’k o egRoiw.kZ dne mBk;s tk 

jgs gSaA lwpuk dh Loar=rk ds fy, bldk iquZfuekZ.k rFkk leUo; dj 

tkudkfj;k¡ iznku dh tk jgh gSA blds fy, bUVjusV dk mi;ksx egRoiw.kZ 

lkfcr gks jgk gSA bUVjusV us ,d u;k vk;ke LFkkfir fd;k gS fd fdlh 

Hkh izdkj dh lwpuk dks fdlh Hkh le;] dHkh Hkh] dgha Hkh izkIr fd;k tk 

ldrk gS] mudh lsok,sa iznku dh tk ldrh gSA bu lc dk eq[; dsUnz 

ukxfjd gS ftlds fy, ljdkj }kjk ;s lsok,sa iznku dh tk jgh gS D;ksafd 

og ,d miHkksDrk Hkh gS rFkk lsok iznkrk HkhA 

bZ&xousZUl ukxfjd ds fy, fe= gSA ukxfjdksa rd lsok,sa igq¡pkuk ljdkj 

dk izFke nkf;Ro gSA Hkkjr tSls fo”kky ns”k esa bl izdkj dh lsok,sa iznku 

djuk ,d pqUkkSfriw.kZ dk;Z gS rFkk ljdkj }kjk blds fy, iz;kl fd;s tk 

jgs gSaA 



 
79 

esjk nf̀’Vdks.k &   

eSa tks bysDVªksfuDl dk ǹ”; ns[k jgk gw¡] mlesa ,d O;fä vius fo/kkulHkk 

{ks= ds mEehnokj dk ipkZ vkWuykbu Hkj jgk gSA fuokZpu vf/kdkjh rRdky 

lwpuk,sa dh tk¡p dj mls izekf.kr Hkh dj nsrk gSA ukxfjd ds vkbZ-Mh- ds 

vk/kkj ij iqfyl mlls lEcfU/kr lwpuk,sa izkIr dj ysrh gSA Hkwfe ls 

lEcfU/kr nLrkost] ukekadu vkfn vkWuykbu ns[ks tk ldrs gSaA dj foHkkx 

}kjk fdlh Hkh O;fä ls lEcfU/kr /ku o osru vkfn dh tkudkjh izkIr gks 

jgh gSA fo”ofo/kky; }kjk fdlh Hkh fo/kkFkhZ dk C;kSjk vkWuykbu iznku 

fd;k tk ldrk gSA foHkkxksa ds deZpkfj;ksa dk C;kSjk izkIr fd;k tk ldrk 

gSA fofHkUu cSadksa rFkk laLFkkvksa dh tkudkfj;k¡ o vU; lwpuk,sa izkIr dh tk 

ldrh gSaA ;g lc laEHko gks jgk gS] bUVjusV }kjk vkWuykbu lwpuk,sa o 

lwpukvksa ds LFkkukUrj.k }kjkA 

lHkh foHkkxksa ds dEI;wVj ds leUo; }kjk jkT; eq[;ky; rFkk blh izdkj 

dsUnz ljdkj ds fofHkUu foHkkxksa ds vkilh leUo; }kjk bUVjusV ds ek/;e 

ls lwpuk,sa iznku dh tk jgh gS ;k izkIr dh tk jgh gSaA blls lwpuk,sa 

iznku djuk] izkIr djuk] Hkstuk ljy gks x;k gSA blls le; ds lkFk 

lkFk fu’i{krk o ikjnf”kZrk Hkh vk jgh gSaA ij D;k ,slk okLro esa lkdkj 

gksxk] D;k ;g laHko gS] ij iz;kl rks tkjh gSA ,d djksM+ yksxksa dks bl 

izdkj dh lsok,sa o lqfo/kk,sa iznku djuk vklku ugha gSaA D;k blds }kjk 

xyr lwpuk,sa rks ugha iznku dh tk;sxhA lwpukvksa ds vknku&iznku dks 

lqjf{kr j[kk tk ldsxk D;k \ D;k blls ykxr esa deh vk;sxh\ D;k blls 

ukxfjd dsfUnzr bZ&xousZUl iz.kkyh esa lq/kkj gksxk\ 

bZ&xousZUl dh pqukSfr;k¡ &  

mijksDr iz”uksa ds vykok Hkh dbZ iz”uksa ds mÙkj dk lek/kku vko”;d gSaA 

jkT; ljdkj blesa lg;ksx iznku djsxsa D;k \ D;k lwpuk,sa lgh izdkj ls 
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Hkjh tk;sxh] ;fn lwpuk,sa xyr Hkjh xbZ rks muesa dSls lq/kkj gksxk\ fdldk 

mÙkjnkf;Ro fdruk gksxk \ vkadM+ks o rF;ksa dks xyr n”kkZ;k x;k rks D;k 

gksxk \ Ik;Zos{k.k ;k losZ{k.k dh tk¡p dkSu djsxk vkSj dSls \ 

D;k jkT; ljdkjsa o dsUnz ljdkj ds foHkkxksa esa leUo;] rkyesy] lwpukvksa 

dk vknku&iznku lgh izdkj ls gks ik;sxk \ 

gekjk iwjk iz”kklu Qkbyksa ij pyrk jgk gS rFkk iz”kklu esa fu.kZ; {kerk 

dk vHkko gSA Bksl dne mBk;s ugha tkrs] ftlls ns”k Lrj ij fodkl ugha 

gksrkA 

vCnqy dyke ds vuqlkj &  

^^ ikjn”khZ bZ&xousZUl ls rkRi;Z lHkh lwpuk,sa iznku djuk] lqjf{kr rFkk 

lR;rk ds vk/kkj ij ftlesa ukxfjd o ljdkj ds e/; fdlh izdkj dh 

foHkkxh; ck/kk u gks] lsok,sa lkQ lqFkjh gks rFkk fu’i{krk iw.kZ gksA ** 

lHkh ukxfjd bu lsokvksa dk ykHk mBk ldsa] blds fy, lsokvksa esa xq.koÙkk 

gksuk Hkh vko”;d gS rFkk lsokvksa dk “kqYd fuEure gks] ftlls vf/kd ls 

vf/kd yksx bldk ykHk mBk ldsaA 

bl izdkj dh lsokvksa rFkk lqfo/kkvksa esa ikjnf”kZrk vfregRoiw.kZ gSA jk’Vªh; 

Lrj ij vkbZ-Vh- dkMZ ds vk/kkj ij lsok,sa iznku djuk ,d mn~ns”;iw.kZ 

egRoiw.kZ dk;Z gSA 

dbZ izdkj ds foHkkxh; lwpuk ra=ksa dks vkil esa tksM+dj] mixzg o lwpuk 

iz.kkfy;ksa dks bUVjusV }kjk vkil esa tksM+dj ,d fo”kky lwpuk ra= dk 

fuekZ.k fd;k tk jgk gS] ftlds ek/;e ls lHkh dk;ksZs dks vkuWykbu 

lEikfnr fd;k tk ldsxkA 

bl izdkj ds lwpuk ra= ds iw.kZ fodkl ij fdlh Hkh O;fä ;k foHkkx ls 

lEcfU/kr lHkh izdkj dh lwpuk,sa izkIr dh tk ldsxhA 



 
81 

fu’d’kZ &  

bZ&xousZUl dh LFkkiuk ds fodkl esa fuEu dk;Z fd;s tk jgs gSa& 

 jk’Vªh; bZ&xousZUl deh”ku vkSj ,eikWoj jk’Vªh; bZ&xousZUl cksMZ dh 

LFkkiukA 

 bZ&xousZUl fxzM 

 jk’Vªh; bZ&xousZUl MkVk lsUVj 

 jk’Vªh; ukxfjd vkbZ-Vh- MkVkcsl 

 opZqy izkbosV usVodZ 

 fofHkUu izdkj ds lkW¶Vos;jksa dk fuekZ.k 

 lwpuk ra= dks etcwr cukukA  

76. Srinivasan S., Ilango P., Socio-Economic condition of Women 

Police, International Jounral of maltidisciplinary Educational 

Research, vol. 2, issue 5 (3), April 2013. 

izLrkouk &  

izLrqr “kks/k esa efgyk iqfyl rFkk mlds lkekftd] vkfFkZd ifjfLFkfr;ksa dk 

xq.kkRed fo”ys’k.k fd;k x;k gSaA efgyk iqfyl ds vuqHko rFkk mlds 

ifjokj ij iM+us okys izHkkoksa dks ns[kk x;k gSaA bl “kks/k esa f=ph “kgj o 

f=ph xzkeh.k ds pkj&pkj efgyk iqfyl Fkkuksa ls 25 efgyk iqfyl dks 

“kkfey fd;k x;k gSaA izLrqr “kks/k esa efgyk iqfyl ds ikfjokfjd fodkl 

dks lkekftd] vkfFkZd vk/kkj ij fo”ysf’kr fd;k x;k gSaA iq:’k iz/kku 

ifjokj esa efgyk dk LFkku nwljk ns[kk tkrk gS vr% ifjokj esa mldh 
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Hkwfedk dk Hkh fo”ys’k.k fd;k x;k gSaA efgyk iqfyl dk vius osru ls 

vlarq’V gksus dk Hkh fo”ys’k.k izLrqr fd;k x;k gSaA 

^^ fdlh Hkh “kks/k dh lQyrk ds fy, vko”;d gS fd mlds mn~ns”; dk 

iz;ksx fd;k tk;sA** 

vf/kadk”k fparu bl ckr dks ekurs gS fd jkT; esa fodkl ds fy, “kkafr o 

lqjf{kr okrkoj.k dk fuekZ.k vko”;d gSA iqfyl dk izFke o egRoiw.kZ dk;Z 

“kkafr o lqj{kk dh LFkkiuk dj U;k; O;oLFkk dks cuk;s j[kuk gSA iqfyl dh 

LFkkiuk ekuo thou dh lqj{kk rFkk ukxfjdrk dh LFkkiuk ds fy, gh dh 

xbZ gSA iqfyl “kCn xzhd Hkk’kk ds “kCn “POLITIA” ls fy;k x;k gS ftldk 

vFkZ gS jkT; ;k ljdkj dh fLFkfrA iqfyl foHkkx dk dk;Z jkT; esa U;k; o 

dkuwu O;oLFkk cuk;s j[kuk gSA igyh efgyk iqfyl 1976 esa cuh Fkh rFkk 

igyk efgyk iqfyl Fkkuk dsjy ds dkfydV esa eqfLye ckgqY; {ks= esa 

LFkkfir fd;k x;k FkkA 

“kks/k dk {ks= &  

Ekfgyk iqfyl dh ifjokj esa fLFkfr] vkfFkZd fØ;k,sa] ifjokj esa fu.kZ; {kerk] 

dk;Z{ks= o leL;kvksa vkfn dks tkuukA  

mijksDr “kks/k dks nks Hkkxksa esa ck¡Vk x;k gS &  

1- f=ph “kgj   2- f=ph xzkeh.k  

“kks/k mn~ns”; &  

 vkfFkZd] lkekftd fLFkfr;ksa dks tkuukA 

 dk;Z{ks= dh fLFkfr rFkk leL;kvksa dks tkuukA 

 lsokiznku dk;ZØeksa o ljdkjh efgyk lqj{kk dks tkuukA 

 lq>ko izkIr djukA   
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“kks/k izfof/k & lk{kkRdkj  

fu’d’kZ &  

 ljdkj }kjk lqj{kk iznku fd;s tkus pkfg,A 

 vk/kqfud midj.k o gfFk;kj iznku fd;s tkus pkfg,A 

 NqfV~V;ksa o vodk”k dh mi;qä O;oLFkk gksuh pkfg,A 

 Ekfgyk leL;kvksa dk rqjUr fuiVkjk gksuk pkfg,A 

 osru esa c<+ksrjh gksuh pkfg,A 

77. Heeks, Understanding and measuring e-Government: 

International Benchmarking studies, IDPM, University of 

Manchester, UK, 2006. 

bl “kks/ki= esa bZ&xousZUl dh ;kstuk] vUrZxr dk;Z] mi;ksx] ewY;kadu dks 

fy;k x;k gSA vuqHko rFkk ekWMy ds vk/kkj ij pkj iz”uksa ds mÙkjksa ds 

lek/kku izkIr djus dh dksf”k”k dh xbZ gSaA 

 bZ&xousZUl dk leh{kkRdkj vk/kkj D;k gSa \ 

 leh{kkRed vk/kkj ls D;k gksxk \ 

 leh{kkRed vk/kkj fdl izdkj ls dk;Z djsxk \ 

 leh{kkRed vk/kkj dh leh{kk ls D;k gksxk \ 

blizdkj vPNh izfr;ksfxrk] iz;ksxkRed o uokpkj iz;ksx }kjk lq>ko izLrqr 

djukA vk/kkjHkwr <+k¡ps dks tkuukA dbZ ns”kksa dh ljdkj }kjk bldk 

mi;ksx fd;k tk jgk gSA 80 izfr”kr Hkkx esa bZ&xousZUl dk iz;ksx gks jgk 

gS ysfdu dsoy 20 izfr”kr O;fä gh bldk mi;ksx dj ik jgs gSaA  
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csapekdZ ls rkRi;Z vUrjkZ’Vªh; Lrj ij ns”kksa o ,tsfUl;ksa }kjk bZ&xousZUl 

dk rqyukRed fu’iknu dj leh{kk djukA bZ&xousZUl csapekdZ nks Lrj ij 

gksrk gS & vkUrfjd o ckgjh  

vkUrfjd Lrj ij ;g fdlh laLFkk ds O;SfDrd mn~ns”;ksa dh iwfrZ djrk gS 

tcfd ckgjh Lrj ij vU; laLFkkvksa vkfn ds LkkFk leUo;] Hkkxhnkjh }kjk  

lwpukvksa dk vknku&iznku Hkh lfEefyr gksrk gSaA 

vkUrfjd mn~ns”;ksa dh iwfrZ &  

loZizFke rks ;g ns[kuk gksxk fd fdlh laLFkk dh izfØ;k] dk;Ziz.kkfy;ksa 

vkfn esa bZ&xousZUl fdl izdkj dh iwfrZ dj bZ&xousZUl dk mi;ksx gks 

ldrk gSA mn~ns”;] ukxfjdksa ds vuqlkj gks] lsokvksa dh vkiwfrZ gksA ftu 

lsokvksa dk mi;ksx gks] mudh vkiwfrZ fujUrj gks] tks ukxfjdksa dks ykHk 

igq¡pk;sA 

 jk’Vªh; Lrj ij ,tsfUl;ksa ds dk;Z rFkk mÙkjnkf;Ro r; gksA 

 fu.kZ; {kerk foHkkxh; Lrj ij c<+k;h tkuh pkfg,A 

 lalk/kuksa dk mi;ksx] viO;; dk fu/kkZj.k foHkkxh; LRkj ij gks rFkk 

mldk fujh{k.k] i;Zos{k.k le; le; ij gksA 

fdlh foHkkx }kjk fdl izdkj vkSj fdruk mi;ksx] fdl izdkj fd;k gSA 

;g Hkh r; gksuk pkfg, fd foHkkx }kjk fdruh cpr dh xbZ gSA fu’iknu 

dk Lrj fdruk jgk gS rFkk ukxfjdksa dks fdruk ykHk gqvk gSaA 

bZ&xousZUl dh fØ;kvksa ds c<+us ds LkkFk lkFk ljdkj }kjk tkx:drk] 

vk/kkjHkwr <+k¡ps esa cnyko] foLrkj] rduhdksa esa ifjorZu gksuk pkfg,A lsokvksa 

dh fujUrj vkiwfrZ rFkk xq.koÙkk dk Lrj ges”kk cuk jguk pkfg,A ek¡x] 
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mi;ksx rFkk mi;ksfxrk c<+k;h tkuh pkfg,A lsokvksa dk fu’iknu Lrj] 

lsokvksa ls ukxfjd izHkkfork rFkk lsokvksa dk nk;jk c<+uk pkfg,A  

ukxfjd] ftlds fy, tkx:d gks] mu lsokvksa ds fy, fu;e cukus pkfg,A 

ikWfyfl;k¡ cukuh pkfg,A fØ;kUo;u gksuk pkfg,A ewY;kadu gksuk pkfg,A 

vf/kxe gksuk pkfg,A ,stsaMsa ij iqu% fopkj gksuk pkfg,A iqu% tkx:drk 

dk;ZØe gksus pkfg,A 

bZ&xousZUl dk foLrkj &    

 

 

 

 

 

 

 

 

YkkHk &  

Ikk¡p {ks=ksa esa ykHk gksuk pkfg, &  

 de dher ;k “kqYd de] lLrh lsok,sa  

 vf/kd ykHk  

 de ls de le; esa vkiwfrZ  

 xq.koÙkkiw.kZ izfØ;k  

 u;s mRiknd 

bZ&iz”kklu 

ljdkj 

  G2G 

ljdkj 

Ukkxfjd 
miHkksDrk 

fctusl  

vU; 

,tsfUl;k¡ 

NGO’s 
bZ&leqnk; 

Lkeqnk; 

G2

G2B 

G2N 
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78. Sethi Vikash, Role of ICT in Police Force in India, International 

Jounral of Advanced Research in Computer science and software 

Engineering, vol. 3, issue 11, November 2013. 

vijk/k fujraj c<+ jgs gS LkkFk gh vijk/kh uohure~ rduhdksa dk iz;ksx dj 

jgs gSaA blds fy, iqfyl dh dk;Ziz.kkyh] rduhdksa esa ifjorZu ykuk vR;Ur 

vko”;d gks x;k gSA lafo/kku }kjk iznÙk dkuwuksa esa cnyko ;k ifjorZu 

ykuk Hkh vko”;d gks x;k gSA 

izLrkouk &  

Hkkjr tSls ns”k esa vkradokn] laxBu }kjk vijk/k] MªXl] fgalk vkfn dbZ 

izdkj ds vijk/k gksrs gS ftlls ukxfjdksa dks lqj{kk iznku djus dk 

mÙkjnkf;Ro ljdkj rFkk iqfyl dk gSaA iqfyl laxBu }kjk gh ukxfjdksa o 

jkT; dh lqj{kk dk mÙkjnkf;Ro lkSaik x;k gSa lkFk gh U;k; o dkuwu dh 

O;oLFkk cuk;s j[kus dk mÙkjnkf;Ro Hkh iqfyl dk gSA orZeku le; esa 

rduhdksa o izkS/kksfxdh ds fodkl ds lkFk vijk/kh Hkh rduhdksa vkfn dk 

mi;ksx djus yxs gSaA blds fy, vko”;d gS fd iqfyl dks Hkh orZeku 

rduhdksa] iz.kkfy;ksa vkfn dh tkudkjh gks] ftlls vijk/kksa dks jksdk tk 

ldsaA blds fy, vko”;d gS fd iqfyl ds nkf;Roksa] “kfä;ksa] fØ;kvksa] 

dk;ksZa] dk;Ziz.kkfy;ksa vkfn dks orZeku lnaHkZ ds vuqlkj c<+k;k tk;sA 

lapkj ,ao lwpuk rduhdksa dk iz;ksx &  

orZeku le; esa iqfyl }kjk lapkj ,ao lwpuk rduhdksa dk iz;ksx fd;k 

tkus yxk gS ysfdu dsoy “kgjksa rd ;g lhfer gS ftlesa Hkh mUur 

rduhdksa dk iz;ksx dsoy cM+s egkuxjksa esa gh fd;k tk jgk gSA vU; ns”kksa 

ds eqdkcys bu rduhdksa rFkk dk;Ziz.kkfy;ksa esa mruh fu’i{krk ;k fu’iknu 

Lrj izkIr ugha gks ik jgk gS D;ksafd ;gk¡ ij Hkz’Vkpkj] jktuSfrd ncko 
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vkfn dbZ dkjd dk;Z djrs gSaA iqfyl dks lqn`<+ rFkk l”kDr rduhdksa rFkk 

,sls fo”ks’kKksa dh vko”;drk gS] tks mn~ns”;ksa dh iwfrZ dj ldsA 

mi;ksx &  

rduhdksa ds mi;ksx dh lcls cM+h leL;k bldh tkudkjh gSA ;fn iqfyl 

foHkkx dh ckr djsa rks 95 izfr”kr yksxksa dks bldh lgh tkudkjh ugha gS 

rks rduhdksa dk mi;ksx dSls fd;k tk ldsxkA blds ckn Hkh :fp dh 

deh] dk;ksZs esa ykijokgh vkfn dkjd Hkh viuk izHkko Mkyrs gSaA rduhdksa 

ds LkkFk&lkFk Kku dh Hkh vfrvko”;drk gSA rduhdsa rks ekuo dh lqfo/kk 

ds fy, cuh gS vr% Kku ds Lrj dk c<+kuk vfrvko”;d gSaA  

iqfyl foHkkx fuEu ds }kjk lwpuk ,ao lapkj iz.kkyh dk ykHk mBk ldrs gSa &  

 CCTV 

 Radio Frequency Identification  

 Electronic Transport 

 E-Identification  

 Online Verfication and Fingerprints Reader  

 Realtime information Access 

fu’d’kZ &  

iqfyl lwpuk ,ao lapkj iz.kkyh dks vke ukxfjdksa dh lsokvksa ls lh/ks tksM+k 

tkuk pkfg,A ftlls vke turk dh Hkkxhnkjh c<+sxh rFkk vijk/kksa dks 

jksdus esa ukxfjd lgk;rk iznku djsxsaA blls iqfyl dh ikjnf”kZrk] 

fu’i{krk Hkh c<+sxhA 
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79. Seven Steps of Police Reform, sep. 2010, Commonwealth Human 

Rights Initiative (SHRI), www.humanrightsinitiative.org 

THE SEVEN DIRECTIVES IN A NUTSHELL 

Directive One  

Constitute a State Security Commission (SSC) to : 

i. Ensure that the state government doesnot exercise unwarranted 

influence or pressure on the police 

ii. Lay down broad policy guideline and  

iii. Evaluate the performance of the state police 

Directive Two 

Ensure that the DGP is appointed through merit based transparent 

process and secure a minimum tenure of two years 

Directive Three  

Ensure that other police officers on operational duties (including 

Superintendents of Police in charge of a district and stations House 

officers in charges of a police station) are also provided a minimum 

tenure of two years 

Directive Four  

Separate the investigation and law and order functions of the police. 

Directive Five  

Set up a police establishment Board (PEB) to decide transfers, 

postings. Promotions and other service related matters of police 

officers of and below the rank of Deputy Superintendent of Police 
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and make recommendations on postings and transfers above the rank 

of Deputy Superintendent of Police 

Directive Six  

Set up a police Complaints Authority (PCA) at state level to inquire 

into public complaints against police officers of and above the rank 

of Deputy Superintendent of Police in cases of serious misconduct, 

including custodial death, grievous hurt, or rape in police custody 

and at Deputy Superintendent of Police in cases of serious 

misconduct 

Directive Seven  

Setup a National Security Commission (NSC) at the union level to 

prepare a panel for selection and placement of Chiefs of the Central 

Police Organisations (CPO) with a minimum tenure of two years.   

80- efyd thur] yksd iqfyl] lh-,p-vkj-vkbZ-,] ubZ fnYyh] Qjojh 2015 

iqfyl foHkkx ds orZeku dk;Z izca/ku esa] fo”ks’k dj Fkkuk vkSj ftyk Lrj 

ij iqfyldfeZ;kas dh dk;Z vof/k dgha Hkh fuf”pr ugha gSA oSls rks] iqfyl 

dk;Z dks lapkfyr djus okys vf/kdka”k dkuwuksa esa Hkh iqfyl ds dke djus 

ds fy, dksbZ vof/k fuf”pr dh gh ugha xbZ gSA cfYd iqfyl dks dke 24 

?kaVs dke ij ekuk tk,xk] ,slk dgk x;k gSA ,slk yxrk gS tSls fdlh 

euq’; dh ugha cSVjh lapkfyr jkscksVZ dh ckr dh tk jgh gS] ftldh dksbZ 

ekufld] “kkjhfjd] ikfjokfjd vkSj lkekftd vko”;drk gh ugha gSA ,d 

ckj cSVjh Hkj nh vkSj og pyrk jgsxkA ysfdu ekuoh; :Ik ls ;g vlaHko 

vis{kk euq’; :ih e”khu ls dh tkrh gS] ftls iqfyl dgrs gSA 

cy esa HkrhZ gksus okys izR;sd O;fä dks lk/kkj.kr% ;g Kkr gksrk gS fd 

mudk dke yksxksa dks lqj{kk iznku djuk vkSj vijk/kksa dks jksduk rFkk 
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vijkf/k;ksa dks idM+ dj U;k;ikfydk ds le{k mfpr n.M ds fy, izLrwr 

djuk gSA ysfdu] bu ftEesnkfj;ksa dks iwjs eukscy ds lkFk fuHkkus ds fy, 

ftl ekufld vkSj “kkjhfjd voLFkk dh t:jr gksrh gS mlesa dke ds ckn] 

foJke vkSj dke ds izfr lEeku rFkk vknj lfEefyr gSA iqfyl dks og 

dnkfi ugha feyrkA iqfyl dk tks Hkkx turk ds laidZ esa lcls vf/kd 

vkrk gS vFkkZr Fkkuk Lrj ds deZpkjh ,ao inkf/kdkjh mUgsa izfrfnu fdrus 

?kaVs dke djuk gksxk] bls dksbZ Hkh fuf”pr ugha dj ldrkA blds foijhr 

ifj.kkeLo:Ik iqfyldfeZ;ksa dk :[kk vkSj vf”k’V crkZo turk dks >syuk 

iM+rk gS D;ksafd vkSlru 10&16 ?kaVs yxkrkj cxSj vodk”k ds dke djrs 

jgus okys dfe;ksa dh ekufld fLFkfr ,slh gh cu tkrh gSA u mudk 

LokLFk; Bhd jgrk gS u og dke vkSj ifjokj esa larqyu cuk ikrs gSa 

ftldk xqwLlk izk;% laidZ esa vkus okyh turk ij fudyrk gSA  

iqfyl dh bl dk;Z&ifjfLFkfr ij dkQh fopkj&foeZ”k iqfyl usrR̀o] 

ljdkj vkSj vU; inkf/kdkfj;ksa }kjk fd;k tk pqdk gS vkSj iqfyl dh dk;Z 

vof/k dks fuf”pr djus ds fy, ^^f”k¶V O;oLFkk** dh “kq:vkr djus dks 

blds lEHkkfor lek/kku ds :Ik esa lq>k;k x;k gSA iqfyl O;ogkj vkSj 

muds dke dh xq.koÙkk esa lq/kkj dks bldk Jksr ekurs gq, bldh 

vko”;drk rFkk blds dk;kZUo;u esa vko”;d lalk/kuksa dks ekius ds fy, 

iqfyl vuqla/kku ,ao fodkl C;wjks ¼ch-ih-vkj-,.M Mh-½ us Jh dey dqekj] 

lsokfuor̀ vkbZ-ih-,l- vf/kdkjh dks jk’Vªh; Lrj ij v/;;u djus dh 

ftEesnkjh lkSaih FkhA bl v/;;u dh fjiksVZ dks ch-ih-vkj-,.M Mh- us gky 

gh esa ^^ Fkkus esa 8 ?kaVs f”k¶V ds fy, tucy dh jk’Vªh; vko”;drk** 

“kh’kZd ls izdkf”kr fd;k gSA 

bl v/;;u ds vUrZxr fd;s x;s losZ{k.k ds vuqlkj 66 izfr”kr 

iqfyldfe;ksa dks ;g eglwl gksrk gS fd 8 ?kaVs dh f”k¶V O;oLFkk ls iqfyl 
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ds dk;Z fu’iknu esa lq/kkj vk,xkA ogha muesa ls 84 izfr”kr dk ;g fo”okl 

gS fd bl O;oLFkk ds ykxw djus ls fdlh izdkj dh dfBukbZ ugha vk,xhA 

85 izfr”kr Fkkuk vf/kdkjh vkSj 66-3 izfr”kr ofj’B Ik;Zos{kd vf/kdkfj;ksa ds 

vuqlkj ^^f”k¶V flLVe** deZpkfj;ksa ds O;fäxr @ ikfjokfjd thou vkSj 

muds lkekftd nkf;Ro ds fy, vf/kd fgrdj gksxkA blh izdkj 66 

izfr”kr ofj’B Ik;Zos{kd vf/kdkfj;ksa dks yxrk gS fd ^^ f”k¶V flLVe ** 

muds Fkkus ds deZpkfj;ksa ds LokLFk; ij vPNk izHkko MkysxkA  

Fkkuksa esa 8 ?kaVs ls vf/kd dke dh vko”;drk mRiUu djus okys dkjd blh 

ds lkFk bl v/;;u esa mu dkjdksa dks Hkh fpfUgr fd;k x;k gSA ftlds 

dkj.k 60 izfr”kr iqfyldfe;ksa dks izfrfnu 8 ?kaVs ls vf/kd vof/k rd 

dke djuk iM+rk gSA tSls & yxkrkj c<+rh dkuwu&O;oLFkk] drZO;] 

yxkrkj c<+rh oh-vkbZ-ih- cankscLr vkSj lqj{kk M~;wVh] vijkf/kd dk;ksZsa esa 

c<+rh tfVyrk] Fkkuksa esa tucy dh deh] Fkkuksa dk vO;ofLFkr 

dk;Z&dyki] Fkkuksa ls lacaf/kr ugha gksus okys dk;ksZa esa tucy dk vVSpesaV] 

rduhd dk vi;kZIr lapkj vkSj rduhdh lgk;rk@midj.kksa dh 

vuqiyCrk] vnkyrh dk;ksZa dh izfØ;k vkfnA bUgsa /;kuiwoZd ns[kus ls Kkr 

gksrk gS vkSj ftldh v/;;u esa flQkfj”k Hkh dh xbZ gS fd ogh ewy dk;Z 

:Ik ls iqfyflax ls fHkUu gSA bu dk;ksZa dks fdlh vU; ,atslh dks 

vkÅVlkslZ fd;k tk ldrk gS vkSj bldh igpku djds tYn gh ,slk 

fd;k tkuk pkfg,A  

f”k¶V flLVe & vfuok;Z dne  

v/;;u ds fu’d’kZ esa ^^ f”k¶V flLVe ** dks tueS=h iqfyl rFkk csgrj 

dk;Z fu’iknu ds fy, Fkkuk Lrj ij ykxw djus dks tgk¡ ,d vfuok;Z 

dne crk;k gS] ogha bls ykxw djus ds fy, vfrfjDr tucy dk Hkh 

vkadyu fd;k x;k gSA blds fy, jk’Vªh; vko”;drk] 3]37]500 vfrfjDr 
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iqfyldfe;ksa dh gksxhA bl vko”;drk dks iw.kZ djrs gq, iqfyl cy dh 

,d vU; deh dks nwj djus dk Hkh lq>ko fn;k x;k gSA ;g flQkfj”k dh 

xbZ gS fd ;g vfrfjDr la[;k iwjh djus ds fy, HkrhZ dsoy efgyk iqfyl 

dh gh dh tk, ftlls cy esa tuojh 2013 rd ds vk¡dM+ksa ds vuqlkj ls 

c<+dj 20 izfr”kr gks tk,xkA  

1-11 'kks/k ls lEcfU/kr ikfjHkkf"kd 'kCnkoyh   

'kks/k ds v/;;u gsrq fo"k; p;u ds i'pkr~ ;g vfr vko';d gks tkrk 

gS fd v/;;u fo"k; es iz;qDr 'kCnksa dks lgh lUnHkZ esa le>k tk;sA vr% 

'kks/kdk;Z esa Li"Vrk ds fy, blesa iz;qDr fofHkUu izeq[k 'kCnksa dks ifjHkkf"kr 

djuk vko';d le>k x;k&  

¼1½ mÙkjnk;h ljdkj % 

,slh ljdkj tks turk ds izfr mÙkjnk;h gks vFkkZr~ turk }kjk iwNs x;s 

ÁR;sd Á”u dk mÙkj nsus gsrq ck/; gksA vU; “kCnksa esa ,slh ljdkj tks ,slk 

dksbZ dk;Z ugha djs fd turk dks mlds fy, Á”u iwNus dh vko”;drk iM+sA 

turk ds fgr esa turk dh vko”;drk dks izkFkfedrk ds vk/kkj ij gy djus 

okyh ljdkj mÙkjnk;h ljdkj dgyk,xhA 

¼2½ bZ&”kklu % 

“kklu O;oLFkk esa lwpuk Áks/kkSfxdh dk vf/kdkf/kd bLrseky dj Á”kklu dks 

yksdksUeq[kh] ikjn”khZ] “kh?kz] lqxe ,oa ljy :i nsus okyh ljdkj dks bZ&”kklu 

dh laKk nh tk ldrh gSA  

¼3½ iqfyl iz”kklu % 

Á”kklfud O;oLFkk dk og vax ftl ij lekt esa “kkfUr ,oa O;oLFkk  
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cuk, j[kus dh ÁkFkfed ftEesnkjh gksrh gSA “kkfUr ,oa O;oLFkk dk lh/kk 

lEcU/k vijk/kksa dh jksdFkke ls gS vkSj xg̀ foHkkx ds v/khu iqfyl iz”kklu bl 

gsrq mÙkjnk;h gSA 

¼4½ lq”kklu % 

lq”kklu “kCn vius vki esa vR;Ur O;kid {kS= dks lesVs gq, gSA Ákphu 

dky esa lq”kklu dks vkn”kZ jkT; ¼Ideal State½ vFkok jke jkT; dh vo/kkj.kk 

ds ifjÁs{; esa ifjHkkf’kr fd;k x;kA orZeku esa lq”kklu (Good Governance) 

ls vk”k; gS & ÁHkkoh] dq”ky] mÙkjnk;h] eS=hiw.kZ] ferO;;h] ifj.kkeksmUeq[k] 

Hkz’Vkpkjjfgr] LosPNkpkfjrk ls eqDr] ukxfjdksa ds thou Lrj esa lq/kkj ykus 

okyk] lwpuk ,oa vfHkO;fä dh Lora=rk iznku djus okyk ,oa bZ&xousZUl ij 

vk/kkfjr ukxfjd ,oa ljdkj dks vkeus&lkeus ykus okyk iz”kkluA 

¼5½ lwpuk izkS/kksfxdh % 

;qusLdks ds vuqlkj lqpuk izkS/kksfxdh (IT) ds vUrZxr oSKkfud izkS/kksfxdh 

vkSj baftfu;fjax fo’k;ksa ds vykok lwpukvksa ds vknku&iznku o ÁlaLdj.k esa 

dke esa vkus okyh rduhd] mudk vuqÁ;ksx] dEI;wVj rFkk euq’;ksa vkSj e”khuksa 

ls mudk rkyesy rFkk blls lEc} lkekftd] vkfFkZd vkSj lkaLÑfrd eqn~ns 

vkrs gSaA VsDuksyksth] mRiknksa vkSj rduhdksa dk ,slk rkuk&ckuk rS;kj gks tkrk 

gS ftlus lwpuk ÁcU/ku dks ,d u;k bysDVªksfud vk;ke ns fn;k gSA blh 

rkus&ckus dk uke lwpuk ÁkS/kksfxdh ( Information Technology) gSA 

1-12 lkaf[;dh izfof/k;k¡ 

lkaf[;dh x.kukvksa }kjk iznRrksa dk fo'ys"k.k djds ifjdYiukvksa ds vk/kkj ij 

lkFkZd ifj.kke izkIRk fd;s tk;sxsaA izLRkqr 'kks/k v/;;u esa 'kks/kdrkZ }kjk 

fuEukafdr lkaf[;dh; izfof/k;ksa dk o vU; fof/k;ksa dk iz;ksx fd;k x;k & 

(i) izfr”kr izfof/k 
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(ii) e/;eku dk iz;ksx 

(iii) ek/; fopyu* eku dk iz;ksx  

(iv) ^Vh* eku dk iz;ksx 

1-13 v/;k; foU;kl 

 izLrqr 'kks/k esa lkr ifjPNsnksa dk xBu fd;k x;k tks bl izdkj gS& 

¼1½ izFke ifjPNsn ¼v/;;u vkdYi½ 

 blds vUrxZr 'kks/k leL;k dh lS)kfUrd i"̀BHkwfe] leL;k dFku] 

'kks/k v/;;u ds mn~ns';] 'kks/k ifjdYiuk] leL;k dk vkSfpR;] 

U;kn'kZ] v/;;u dk ifjlheu] 'kks/k fof/k] midj.k] lkaf[;dh; izfof/k] 

ikfjHkkf"kd 'kCnkoyh] ifjPNsnksa dk xBu] milagkj vkfn dks lfEefyr 

fd;k x;k gSA  

¼2½ f}rh; ifjPNsn ¼lq”kklu½ 

 bl ifjPNsn esa 'kks/kdrkZ }kjk vo/kkj.kk] ,sfrgkfld foospu] fodkl 

esa Hkwfedk] pqukSfr;k¡] lH; lekt] ubZ rduhdsa] fdz;kUo;u gsrq 

ikjnf”kZrk ,ao n{krk vkfn dk v/;;u fd;k x;k gSA  

¼3½ rr̀h; ifjPNsn ¼bZ & ”kklu dk fo'ys"k.k½ 

 bl ifjPNsn esa vo/kkj.kk] le; dh vko”;drk] ,sfrgkfld foospu] 

orZeku fLFkfr] jk’Vªh; bZ&”kklu dk;Z ;kstuk] mn~ns';] vknZ”k 

izfreku] ?kVuk] izkS|ksfxdh eap] Hkkjr esa iznZ”ku] Hkfo’; ds fy, 

pqukSfr;k¡] la;qDr jk’Vª la?k & bZ&xosusZUl losZ{k.k&2008 ¼la;qDr jk’Vª 

la?k dh rRijrk lwph½] iqfyl iz”kklu vkfn dks izLrqr fd;k x;kA 

¼4½ prqFkZ ifjPNsn ¼ iqfyl iz”kklu dk fo'ys"k.k½ 

 bl ifjPNsn esa vijk/k vo/kkj.k] lkekftd ifjHkk’kk] lekt ls  
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 vk”k;] iqfyl ls vk”k;] Hkkjrh; iqfyl&,d fof”k’V igpku] lajpuk] 

iqfyl dh Hkwfedk vkSj lq/kkj ¼,d iwoZ voLFkk½] jktLFkku iqfyl] 

dksVk iqfyl] lwpuk izkS|ksfxdh] iqfyl lwpuk rarz dh dfe;k¡] 

oSdfYid vko”;drk] izcU/k lwpuk iz.kkyh dh vko”;drk vkfn dks 

izLrqr fd;k x;kA  

¼5½ iape ifjPNsn ¼ iqfyl iz”kklu esa bZ&”kklu dk vuqHkoewyd 

v/;;u dk fo'ys"k.k½ 

 bl ifjPNsn esa iqfyl iz”kklu esa bZ&”kklu dk vuqHkoewyd v/;;u 

dk fo'ys"k.k izLrqr fd;k x;kA  

¼6½ "k"B ifjPNsn ¼iz”ukoyh o vuqlwph dk fo'ys"k.k½ 

 bl ifjPNsn eas iz”ukoyh o vuqlwph dk rqyukRed fo'ys"k.k izLrqr 

fd;k x;kA 

¼7½ lIre ifjPNsn ¼lkajk'k] fu"d"kZ ,oa Hkkoh fufgrkFkZ½ 

 blds vUrxZr 'kks/k lkjka'k] fu"d"kZ] 'kSf{kd fufgrkFkZ ,oa vuqla/kku ls 

lEcfU/kr Hkkoh 'kks/k gsrq lq>ko dks izLrqr fd;k x;kA  

1-14  fu’d’kZr% 

 'kks/kdrkZ }kjk izLrqr ifjPNsnksa esa vius 'kks/k dh leL;k dh lS)kfUrd 

i"̀BHkwfe] leL;k dFku] 'kks/k ds mn~ns';] 'kks/k ifjdYiuk] leL;k dk vkSfpR;] 

'kks/k v/;;u dk ifjlheu] U;kn'kZ] fof/k] izfof/k] midj.k] ikfjHkkf"kd 

'kCnkoyh] ifjPNnksa dk xBu lEcU/kh fcUnqvksa dk foLrr̀ v/;;u fofHkUu 

fcUnqvksa esa fd;k x;kA 

vkxkeh v/;k; esa 'kks/k ls lEcfU/kr lkfgR; ds v/;;u dh foLrr̀ foospuk dh 

xbZ gSA   
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f}rh; v/;k; 

lq'kklu dk v/;;u 
¼,sfrgkfld ifjÁs{; ls orZeku rd½ 

 
2-1 lq'kklu dh vo/kkj.kk % 

iztk lq[ks lq[ke~ jkT;k%iztkuke~ p~ fgrs fgre~A 

ukrek~ ifj;ke~ fgre~ jktk uk iztkuke~ p fgre~ ifj;ke~AA 

& dkSfVY; ¼vFkZ”kkL=½2 

iztk ;fn lq[kh gksxh rks jktk Hkh lq[kh gksxkA iztk dk lq[k gh mldk 

lq[k gSA iztk ds lq[k ds fy, jktk dks og lc djuk pkfg,] ftlls iztk dks 

lq[k izkIr gksrk gksA ;g iafDr;k¡ vkt Hkh ;FkkFkZ gSA vkt jktk ds LFkku ij 

turk }kjk pquk x;k izfrfuf/k gksrk gS ysfdu mldk drZO; Hkh turk dh 

HkykbZ gSA 

vgLr{ksioknh jkT; dh vo/kkj.kk dk gLr{ksioknh ¼yksddY;k.kdkjh½ 

jkT; dh vo/kkj.kk esa ifjorZu lq'kklu dh voèkkj.kk ds u, ;qx dh 'kq:vkr 

FkhA vgLr{ksioknh jkT; dh vo/kkj.kk jkT; ls dsoy rhu dkeksa dh vis{kk 

djrh gS ftlesa ckgjh vkØe.kksa ls j{kk] vkarfjd 'kkafr vkSj O;oLFkk cuk, 

j[kuk vkSj oS/k le>kSrksa dks ykxw djokuk] tcfd gLr{ksioknh jkT; ls ;g 

vis{kk dh tkrh gS fd og O;fDr ds tUe ysus ls iwoZ gh mlds thou esa 

ldkjkRed gLr{ksi djuk izkjaHk dj nsxk vkSj O;fDr dh eR̀;q ds i'pkr~ Hkh 

tkjh j[ksxkA 

vgLr{ksioknh jkT; esa 'kklu dk {ks= ladqfpr gksus ds dkj.k lq'kklu 

vf/kd ppkZ dk fo"k; ugha jgk] ijUrq gLr{ksioknh jkT; ¼yksd dY;k.kdkjh 

jkT;½ ds mn; ds lkFk&lkFk lq'kklu turk ds fy, egRoiw.kZ fo"k; cu x;kA 

                  
2 Sharma Mihir Chandra, Chanakya Niti, www.allaboutbharat.org  
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lq'kklu 'kCn ls gh mldk vFkZ Li"V gks tkrk gS blfy, bldk vyx 

ls cgqr T;knk fo'ys"k.k djus dh vko';drk ugha fdUrq bldk ;g vFkZ ugha 

fd lq'kklu dh dYiuk esa ,d:irk ugha gSA ;g vko';d ugha fd lq'kklu 

dh tks dYiuk gekjh gks] ogh nwljs dh Hkh gksA blh rjg ,d ns'k ;k jkT; ds 

fy, lq'kklu ds lkjs vfHkdj.k nwljs ns'k ;k jkT; ds fy, mlh :i esa 

mi;qDr gksa] ;g vko';d ugha gSA gka] mldh ewy dYiuk ;kuh 'kr&izfr'kr 

yksdfgr dks lefiZr vkSj yksxksa ds lkFk viuRo dk Hkko iSnk djus okyh] tks 

Hkh jkT; O;oLFkk gksxh og lq'kklu dh Js.kh esa vk,xhA lkekU;r% ;g vaxzsth 

ds ^xqM xousZUl* 'kCn ds fganh :ikarj ds :i esa iz;qDr gksrk gSA ;g 'kCn 

orZeku yksdra= ds lkFk vfHkUu gSA ge ftl orZeku yksdrkaf=d O;oLFkk esa 

jgrs gSa og vaxzsth ds ^MseksØslh* 'kCn dk fganh :ikarj gS vkSj bldk mn~Hko 

Hkh if'peh ns'k ls gSa] blfy, ge bl yksdra= ds lkFk muls tqM+s nwljs 'kCn 

Hkh mlh vuq:i ysrs gSaA bl le; lq'kklu dh T;knkrj vo/kkj.kk,a vkSj 

fopkj fo'o ds if'peh fodflr ns'kksa dks vkn'kZ cukdj is'k djrh gSaA mudk 

jktuhfrd <kapk] vkfFkZd fodkl] muds ekuokf/kdkj] mudh U;k; iz.kkyh] 

iqfyl O;oLFkk] f'k{kk] LokLF; <kaps vkfn lq'kklu ds vkn'kZ gSa ftudk 

vuqdj.k djds gesa Hkh vius ns'k ;k jkT; dks mlh rjg cukuk gSA ,slk djus 

esa ge ftrus lQy gksaxs] lq'kklu ds ekinaM ij Hkh ge mrus gh lQy ekus 

tk,axsA vkt dk lp ;gh gS fd iwjh nqfu;k ds fy, lq'kklu ds mi;qZDr 

ekWMy loZLohdr̀ gSa vkSj T;knkrj ns'k mUgha dk vuqlj.k dj jgs gSaA la;qDr 

jk"Vªla?k us Hkh lq'kklu dh dYiuk nh gS ;kuh&yksdra=] lkekftd U;k;] 

vk/kqfud f'k{kk iz.kkyh] LokLF;] xjhch mUewyu ds dk;ZØeksa] cPpksa] ò)ksa vkSj 

efgykvksa dh lqj{kk] ekuokf/kdkj] Je ds fu;e] O;kikj ds fu;e] U;k; iz.kkyh 

vkfn lkjs ekWMy mu ns'kksa }kjk gh rS;kj fd, x, gSaA 

blesa fu%lansg lq'kklu] tu dY;k.k ds rRo gSa] ij os iw.kZ gSa] vkn'kZ gSa 

,slk ekuuk mfpr ugha gksxkA oSls ;g Hkh lp gS fd orZeku yksdra= ds vkus 
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ls iwoZ rRdkyhu ifjfLFkfr;ksa vkSj lekt O;oLFkk ds vuq:i fo'o ,oa Hkkjr ds 

u tkus fdrus fpardksa] euhf"k;ksa] jktusrkvksa us lq'kklu ds ckjs esa xgu fopkj 

fd;kA ;wuku ds nk'kZfud IysVks us vius vkn'kZ jkT;] jktk] U;k; O;oLFkk 

vkfn dk foLrr̀ o.kZu fd;kA vjLrq ds fparu esa jkT;] lafo/kku] dkuwu] 

'kkld] ukxfjd vkfn dk ml le; ds lanHkZ esa fo'kn o.kZu gSA vjLrq dh 

dqN iafDr;ksa ij utj nkSM+kb,& 

*^ jkT; dqyksa vkSj xzkeksa dk ,d ,slk leqnk; gS ftldk mn~ns'; iw.kZ 

vkSj vkRefuHkZj thou dh izkfIr gSA **3 

*^ jkT; dk mn; thou ds fy, gqvk vkSj ln~thou ds fy, mldk 

vfLrRo cuk gqvk gSA *^4 

jkT; ,d ldkjkRed vPNkbZ gS] vr% bldk dk;Z cqjs dkeksa vFkok 

vijk/kksa dks jksduk gh ugha] oju ekuo dks uSfrdrk vkSj ln~xq.kksa ds ekxZ ij 

vkxs c<+kuk gSA vkt ds lanHkZ esa IysVks ,oa vjLrq ds jkT; vkSj 'kklu laca/kh 

fopkjksa dh vkykspuk gksrh gS] ysfdu lq'kklu dh ǹf"V ls muds n'kZu ds 

vusd igyqvksa dh izklafxdrk gj dky esa cuh jgsxhA blds ckn gkWCl] ykWd] 

:lks] csaFke] fey ,d yach Ükà[kyk mu fopkjdksa vkSj usrkvksa dh gS] ftUgksaus 

viuh nf̀"V ls vkSj rRdkyhu LFkku] le; vkSj ifjfLFkfr;ksa ds vuqlkj 

lq'kklu dh dYiuk dh gSA ysfdu gesa ;g lp Lohdkj djuk gksxk fd 

lq'kklu dk ftruk xgjk vkSj fo'kn fopkj Hkkjrh; euhf"k;ksa us fd;k mruk 

nqfu;k esa dgha ugha gqvkA vyx&vyx iz'uksa ds mÙkj esa jkT;] jktk] iztk] 

vf/kdkjh lcds drZO;ksa dk tks o.kZu gS ogh oLrqr% lq'kklu gSA mnkgj.k ds 

fy, okfYedh jkek;.k ds dqN foospukvksa dks nsf[k, & pkSng o"kZ ouokl u 

tkus dh lykg ij Jhjke dgrs gSa]  

                  
3 En.wikiquote.org/wiki/Aristotle 
4 Files.libertyfund.org/pll/quotes/164.html 
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lR;esokù'kala p jktoR̀ra lukrue~A rLekr~ lR;kReda jkT;a lR;s yksd% 

izfrf"Br%AA 5  vFkkZr~ fgalkjfgr lR; gh jktk dk lukru /keZ gSA jkT; 

lR;kRed gS] lR; esa gh txr izfrf"Br gS ;kuh jkT; lR; ds lkFk dHkh 

le>kSrk u djs vkSj lR; ds izfrikyu esa fgalk Hkh u gksA jkT; dh vxj lR; 

ds lkFk vkfRe;rk ugha gS vkSj og fgald gS rks fQj] og lq'kklu ugha gks 

ldrkA lq'kklu dh blls Js"B vo/kkj.kk D;k gks ldrh gSA egkHkkjr ds 

'kkafrioZ esa Hkh"e /keZjkt ;qf/kf"Bj ls dgrs gSa fd 

^* /kekZuqorhZ jktk dk ;g drZO; gS fd og viuk fiz; ifjR;kx dj ogh 

djs ftlls yksdfgr gksA ** 6 

;kuh ftuds ftEes 'kklu dh] turk ds fy, fu.kZ; djus dh ftEesnkjh 

gS muds ,d&,d dne] ,d&,d fu.kZ; dk y{; dsoy yksdfgr gh gksuk 

pkfg,A mlesa gekjk dksbZ fiz; gS] viuk gS vFkok mldk fgr ;k vfgr ughaA 

lkekftd U;k; ;k orZeku 'kklu ds rhuksa vaxksa&dk;Zikfydk] fo/kkf;dk vkSj 

U;k;ikfydk dh fu"i{krk ds fy, blls cM+k ekinaM vkSj dqN gks ldrk gS 

D;k\  

'kkafrioZ esa gh Hkh"e] ;qf/kf"Bj dks ;g Hkh dgrs gSa fd jktk fcuk ;q) ds 

fot; izkIr djsA ;q) ls fot; izkIr djuk mfpr ughaA bl rjg fgalk ls 

jkT; dks eqDr j[kus ;kuh lR; vkSj 'kkafr ds vk/kkj ij tks 'kklu gks] ogh 

Hkkjrh; vo/kkj.kk esa lq'kklu dgk tk,xkA 

osnksa esa dbZ izdkj dh jkt O;oLFkk dk o.kZu gS vFkoZosn esa dgk x;k gS 

& fojkM~ ok bnexz vklhrA7 ;kuh ,slk jkt tgka jktk ;k dksbZ 'kkld ugha 

gksA lkjh turk Lo;a viuk izca/ku djrh gks mls oSjkT; dgrs FksA tjk 

lksfp,] D;k ge vkt ,sls lq'kklu dh dYiuk dj ldrs gSa tgka 'kkld ugha 

cfYd Lo;a turk leLr izca/ku djrh gksA xka/khth us LojkT; dks oSfnd 'kCn 
                  
5 www.valmikiramayan.net/utf8/ayodhya/sarga34 
6
 www.allaboutbharat.org/post/Mahabhart 

7 Vedpuran.net 
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vkSj vo/kkj.kk ;wa gh ugha dgkA LojkT; 'kklu dk lfoLrkj o.Zku _Xosn esa gh 

gSA fy[kk gS] O;fp"Vs cgqikP;s LojkT;s ;k ;rsefgA8 ;kuh cgqrksa }kjk ftldk 

ikyu gksrk gS] ,sls LojkT; 'kklu esa ge turk dh HkykbZ ds fy, iz;Ru djrs 

jgsaxsA bldk vFkZ cM+k O;kid gSA ,slk 'kklu tks foLrr̀] O;kid gks vkSj 

ftlesa ladqfpr Hkko ugha gksA nwljs 'kCnksa esa tks 'kklu izR;sd euq"; dks lq[k 

nsus dk iz;Ru djrk gS] tks ladqfpr ugha gS ;kuh viuk] vius ifjokj] 

fj'rsnkj] tkfr] leFkZd vkSj ;gka rd fd vius fopkj okys ds fy, Hkh i{kikr 

ugha djrk gS] lHkh euq"; esa ,d gh rRo dh Hkkouk ls tks O;ogkj djrk gS 

ogh vladqfpr] O;kid Hkko gSA rks oSfnd LojkT; esa lq'kklu dk vFkZ ladqfpr 

Hkko ls jfgr ,oa cgqlEer ls jkT; O;oLFkk lapkfyr djus okyk 'kklu gSA 

okLro esa Hkkjrh; ijaijk esa lq'kklu dh vo/kkj.kk dh izeq[k fo'ks"krk 

;gh jgh gS fd ;gka ftuds gkFkksa esa 'kklu lapkyu dh ftEesnkjh gSA mudh 

ik=rk ij lokZf/kd fopkj fd;k tkrk gSA 'kklu lapkyu djus dh ik=rk ds 

lkFk gh lq'kklu dk mYys[k Hkh gksrk gSA okLro esa lq'kklu dk fl)kar fdruk 

Hkh foLrr̀ gks] mls lkdkj rks mUgsa gh djuk gS ftuds gkFkksa esa ;g nkf;Ro gSA 

blfy, mudk lqik= gksuk vfuok;Z gSA ,sls lqik= O;fDr;ksa dk lewg gh 

lq'kklu dh dYiuk dj ldrk gS vkSj mls lkdkj djus dk fu"BkiwoZd iz;Ru 

dj ldrk gSA dgus dh vko';drk ugha fd 'kklu dh voèkkj.kk pkgs ftruh 

vPNh gks] vxj 'kklu lapkyu l{ke O;fDr;ksa ds gkFkksa esa ugha gS rks ogka 

lq'kklu dHkh lkdkj gks gh ugha ldrk] ogka tks gksxk og dq'kklu gh gksxkA 

,sls vla[;k mnkgj.k gekjs okaxe; esa Hkjs iM+s gSaA dkSfVY; ds vFkZ'kkL= ls 

lq'kklu ds nl funsZ'kd rRo izkIr gksrs gSaA  

dkSfVY; ds vuqlkj ^* jktk jkT; dk lsod gS ftldh viuh dksbZ 

O;fDrxr bPNk ugha gksrhA **9 os dgrs gSa] *^ jktk dk “khy gh iztk dk 'khy 

                  
8 Vedpuran.net 
9 www.saylor.org/site/wp-content/uploads/2012/06/ECON301-1.3.pdf 
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gSA jktk ;k jkT; ds vf/kdkjh tSls gksaxs iztk Hkh oSlh gh gksxhA ** blfy, os 

jktk dh ;ksX;rk ls ysdj vf/kdkfj;ksa dh fu;qfDr rd dk foLrr̀ ekinaM is'k 

djrs gSaA bu lcdk mn~ns'; jkT; dks U;k;ikyd ,oa loZdY;k.kdkjh cukuk 

gS] ;gh rks lq'kklu gSA 

Hkkjr us 26 tuojh] 1950 dks lafo/kku vaxhdkj djrs gq, lR;eso t;rs 

'kCn ;ksa gh ugha viuk;kA 10 mlds ihNs dh dYiuk ogh Fkh fd jkT; ;kuh 

'kklu O;oLFkk ges'kk lR; ds vuqikyu vkSj ml ij fot; izkIr djus ds fy, 

gh dke djrh jgsxhA Lora=rk ds ckn ftuds gkFkksa Hkkjr ds iqu%fuekZ.k dk 

volj vk;k] muls gekjh&vkidh dbZ ekeyksa esa vlgefr gks ldrh gS] ij os 

Hkkjrh; ijaijk esa jkT; dh] 'kklu dh D;k Hkwfedk gksuh pkfg, vkSj lq'kklu 

D;k gksxk bls vPNh rjg ls le>rs FksA vk/kqfud Hkkjrh; usrkvksa vkSj 

fopkjdksa esa egkRek xka/kh dks lq'kklu laca/kh Hkkjrh; ijaijk dh lksp dk okfjl 

dgk tk ldrk gSA vyx&vyx le;ksa vkSj izlaxksa esa LojkT; ds laca/k esa 

mUgksaus tks fopkj O;Dr fd,] njvly ogh lq'kklu dk n'kZu gSA  

muds dqN fopkjksa dks nsf[k, &^* LojkT; ls esjk vfHkizk; gS yksdlEefr 

ds vuqlkj gksus okyk Hkkjro"kZ dk 'kkluA yksdlEefr dk fu'p; ns'k ds 

ckfyx yksxksa ds er ds tfj;s gks] fQj os pkgsa fL=;ka gksa ;k iq:"k] blh ns'k ds 

gksa ;k bl ns'k esa vkdj cl x, gksa & os yksx ,sls gksa ftUgksaus vius 'kkjhfjd 

Je ds }kjk jkT; dh dqN lsok dh gksA lPpk LojkT; FkksM+s yksxksa }kjk lRrk 

izkIr dj ysus ls gh ugha] cfYd tc lRrk dk nq#i;ksx gksrk gks rc lHkh 

yksxksa ds }kjk mldk izfrdkj djus dh {kerk izkIr djds gkfly fd;k tk 

ldrk gSA ;fn LojkT; fey tkus ij turk vius thou dh gj NksVh ckr ds 

fu;eu ds fy, ljdkj dk eqag rkduk 'kq: dj nsa rks ;g LojkT; fdlh dke 

dk ugha gksxkA gekjs liuksa ds LojkT; esa tkfr ;k /keZ ds Hksnksa dk dksbZ LFkku 

ugha gksxkA og LojkT; lcds fy, lcds dY;k.k ds fy, gksxkA lcdh fxurh 

                  
10 Indian economic review, vol.XXXI, no.1,1991, pp. 101-108 
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esa fdlku rks vkrs gh gSa] fdarq ywys] yaxM+s] va/ks vkSj Hkw[k ls ejus okys 

yk[kksa&djksM+ks esgurd'k etnwj Hkh vkrs gSaA esjs liuksa dk LojkT; rks xjhcksa 

dk LojkT; gksxkA thou dh ftu vko';drkvksa dk miHkksx jktk vkSj vehj 

djrs gSa] ogha rqEgsa Hkh lqyHk gksuh pkfg,] blesa QdZ ds fy, dksbZ LFkku ugha 

gks ldrkA bldk ;g vFkZ ugha fd gekjs ikl muds tSls egy gksus pkfg,A 

ysfdu rqEgsa thou dh os lkekU; lqfo/kk,a vo'; feyuh pkfg,] ftudk 

miHkksx vehj vkneh djrk gSA eq>s bl ckr esa fcYdqy Hkh lansg ugha gS fd 

gekjk LojkT; rc rd iw.kZ LojkT; ugha gksxk] tc rd og rqEgsa ;s lkjh 

lqfo/kk,a nsus dh iwjh O;oLFkk ugha dj nsrkA **  

xka/khth ds fopkjksa dks FkksM+s 'kCnksa esa lesVuk gks rks] dgk tk ldrk gS 

fd ,slk 'kklu tks yksdlEefr ls pys] tks lcds dY;k.k ds fy, dke djsa] 

ftlesa lRrk ij] dqN eqV~Bh Hkj yksxksa dk dCtk u gks] tgka yksx gj pht ds 

fy, jkT; eq[kkis{kh u gksa] ftlesa lekt ds fupys rcds dks Hkh dqN thou dh 

vko';d lqfo/kk,a miyC/k gksa ;k tks miyCèk djkus ds fy, iz;Ru'khy gks] fdarq 

bu lcesa xka/khth ds lq'kklu dh ewy Hkkjrh; dYiuk lR;] vfgalk vkSj 

uSfrdrk dks izeq[k LFkku nsrh gSA os fy[krs gSa] *^ esjh dYiuk dk Lojkt rHkh 

vk,xk tc gekjs eu esa ;g ckr vPNh rjg te tk, fd gesa viuk Lojkt 

lR; vkSj vfgalk ds 'kq) lk/kuksa }kjk gh gkfly djuk gS] mUgha ds }kjk 

mldk lapkyu djuk gS vkSj mUgha ds }kjk gesa mls dk;e j[kuk gSA lPph 

yksdlRrk ;k turk dk Lojkt dHkh Hkh vlR; vkSj fgald lkèkuksa ls ugha vk 

ldrkA dkj.k Li"V vkSj lh/kk gS] ;fn vlR; vkSj fgald mik;ksa dk iz;ksx 

fd;k x;k] rks mldk ifj.kke ;g gksxk fd lkjk fojks/k ;k rks fojksf/k;ksa dks 

nckdj ;k mudk uk'k djds [kRe dj fn;k tk,xkA ,slh fLFkfr esa O;fDrd 

Lora=rk dh j{kk ugha gks ldrhA O;fDrd Lora=rk dks izdV gksus dk iwjk 

vodk'k dsoy fo'kq) vfgalk ij vk/kkfjr 'kklu esa gh fey ldrk gSA ** 



 
104 

rks bruh xgjh dYiuk lq'kklu ds lanHkZ esa gekjs jk"Vªfirk dh FkhA lp 

;g gS fd Hkkjr dk Lok/khurk la?k"kZ dsoy vaxzstksa dks Hkxkus ds fy, ugha Fkk] 

mlds lkFk Hkkjr dks fo'o ds le{k ,d vkn'kZ 'kklu] vkn'kZ ns'k ds :i esa 

lkdkj djus dk y{; Hkh Fkk vkSj gekjs T;knkrj euhf"k;ksa us bl fn'kk esa 

dkQh fopkj fd;k gSA bu lcds chp O;oLFkk ds vyx&vyx fcanqvksa ij dqN 

erHksn Fks] ij ewy dYiuk lq'kklu dh yxHkx ,d gh FkhA vki iafMr 

tokgjyky usg:] MkW- jktsanz izlkn] oYyHkHkkbZ iVsy vkfn dk uke ys ldrs 

gSaA vktkn Hkkjr ds fy, mu lcdh dqN dYiuk,a Fkha vkSj lcdk ewy 

lq'kklu gh FkkA lR; vkSj U;k; ij fVdh ,slh 'kklu O;oLFkk tks ns'k ds fy, 

'kkafr] lqO;oLFkk vkSj lkewfgd HkkbZpkjk dk HkkoukRed Hkko dk;e djs vkSj 

fo'o dks Hkh lR;] vfgalk] uSfrdrk vkSj HkkbZpkjs dh vksj vxzlj djus okys 

lq'kklu ds fy, izsfjr djsA dgus dk vFkZ ;g gS fd Hkkjr ds lq'kklu dk 

y{; dsoy ns'k rd lhfer ugha FkkA bldk oSf'od y{; Hkh FkkA iafMr usg: 

us vktknh ds ckn ls fo'o Lrj ij rhljh nqfu;k ds lkFk xBca/ku cukus dh 

tks dksf'k'ksa dhaA og Hkkjr ds mlh lkoZHkkSfed y{; dh vksj vxzlj gksuk FkkA 

'kkafriw.kZ lg&vfLrRo dk fl}kar oSf'od lq'kklu ds fy, gh rks FkkA phu ds 

geys ls Hkkjr ds lq'kklu dks oSf'od vkSj vkarfjd nksuksa vksj ds iz;kl dks 

/kDdk yxkA fdarq ge viuk y{; Hkwy ugha ldrsA var esa ge dg ldrs gSa 

fd Hkkjr dks viuh dYiuk ds lq'kklu ds fy, vHkh dkQh dqN djus dh 

t:jr gSA tc ge Lo;a okLrfod lq'kklu ds lkdkj :i gks tk,axs rks fo'o 

vo'; gekjs vkn'kksZa ij pysxkA 

2-2 lq'kklu ,d mi;qDr O;oLFkk % ,sfrgkfld foospu & 

Hkkjr esa xjhch ds vusd dkj.k gSaA ewy dkj.k ,sfrgkfld gSaA fQj Hkh 

dgk tk ldrk gS fd xjhch bfrgkl ls igys dh nsu ugha gS] u gh ;g gtkj 

lky igys ls pyh vk jgh gSA ;g rks egt nks lnh iqjkuh gSA 1800 ls iwoZ 
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Hkh mÙkj izns'k vkSj fcgkj ds ckjs esa ledkyhu fczfV'k bfrgkldkjksa ds fooj.k 

ds vuqlkj ogk¡ [ksfrgj etnwjksa dks Bhd&Bkd etnwjh nh tkrh Fkh vkSj 

baXyS.M esa nh tkus okyh etwnjh ls vf/kd cSBrh FkhA 1781&83 ds chp mRrj 

izns'k vkSj fcgkj dh ;k=k ij vk, ,d fczfV'k fp=dkj fofy;e gktsl ds 

vuqlkj fganqvksa esa ml le; LoPNrk ds izfr vR;f/kd :>ku FkkA lM+dksa ij 

vkerkSj ij jkst >kM+w yxkbZ tkrh Fkh vkSj ?kj ds lkeus ckyw fc[ksj dj ml 

ij ikuh Mkyk tkrk FkkA  

bl le; ftl izdkj dh xjhch ns[kus dks feyrh gS og vkerkSj ij 

okLrfod :i ls [ksrh djus okyksa ds vfèkdkjksa esa ck/kk iM+us] xzkeh.k m|ksxksa ds 

iru ds pyrs c<+rh csjkstxkjh] flapkbZ lk/kuksa ds lekIr gksus] feV~Vh ds 

dVko] ouHkwfe ds vfrØe.k] xkao dh lk>k tehu ds NksVs VqdM+ksa esa gksus vkSj 

yksxksa dh 'kkjhfjd {kerk esa gakl ds pyrs gSA bu lcdh jgh&lgh dlj iwjh 

dj nh fczfV'k 'kklu dh xyr uhfr;ksa us] ftldh otg ls xjhch us viuh 

tM+s tek yhA urhtk ;g jgk fd lekt lq/kkjus dk ne Hkjus okyksa dh Hkh 

fgEer bl xjhch dks gVkus esa tokc ns xbZ vkSj jked̀".k ijegal tSls 

egkiq:"kksa dks Hkh ;g dfBu yxhA 

lfn;ksa ls xjhch nwj djus dh ckrsa dh tkrh jgh gSaA fiNys rhu 

n'kdksa esa xjhch nwj djus dh vusd dksf'k'ksa dh xbZ gSa ysfdu ;s dksf'k'ksa 

dke;kc D;ksa ugha gqbZA bl xjhch vkSj blds fy, ftEesnkj vU; dkj.kksa ds 

vykok dqN vU; dkjdksa dk Hkh bl fLFkfr esa ;ksxnku gSA ;s dkjd iz'kklfud 

,oa jktuhfrd fdLe ds gSaA buls gekjh lkoZtfud xfrfof/k;ka izHkkfor gksrh 

gSaA dkj.k flQZ orZeku vlaxr ǹf"Vdks.k vkSj fu;e gh ugha gaS cfYd budh 

pkyw foijhrrk gS] ftuds dkj.k gekjs iz;kl fu"Qy gks tkrs gSaA ;s iz;kl 

fons'kh mifuos'koknh t:jrksa dh iwfrZ djrs gSaA ,d lnh rd Hkkjrh; xzkeh.k 

bykds ls vf/kdkf/kd ykHk izkIr djus dh dksf'k'ksa dh xbZ vkSj Hkkjrh;ksa dks 

nck, j[kk x;k] ftlls pkyw O;oLFkk l'kDr gqbZA 
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vaxzst 'kkldksa ds dkj.k vius gh ns'k esa vo/kkj.kk,a ,oa O;oLFkk,a 

cny xbZA ,d lnh rd ;gh gkykr dk;e jgsA fiNyh lnh ds izkjaHk rd ;s 

O;oLFkk,a [kqn vaxzstksa ds fy, Hkh mi;ksxh ugha jg xbZA ;gh dkj.k Fkk] fd 

vaxzstksa us fodsanzhdj.k] eksaVsX;w&psElQksMZ lq/kkjksa vkSj 1920 ds ckn LFkkuh; 

fudk;ksa ds fy, dkuwu cuk,A eksaVsX;w psElQksMZ lqèkkjksa laca/kh fjiksVZ esa dgk 

x;k Fkk fd ;s Hkh f'kdk;rsa lquus esa vkbZ fd orZeku vlarks"k vf/kdkfj;ksa rFkk 

turk ds chp laidZ ?kV tkus ds dkj.k vk;kA ftyk vf/kdkjh dks 

fu;e&fofu;eksa dh fpark vf/kd Fkh] og vius ls Åaps vf/kdkfj;ksa dks [kq'k 

j[kus esa vf/kd O;Lr jgsA ifj.kke ;g gqvk fd og O;fDr ds LFkku ij e'khu 

cu x;kA ljdkjh lRrk dsanzksa esa dksbZ cqfu;knh ifjorZu ugha fd, x, Fks vr% 

mudk Hkh ifj.kke ;g jg fd lq/kkjksa dh fczfV'k dksf'k'ksa ukdke jghaA 1947 ds 

ckn tgka ljdkjh foHkkxksa dh la[;k c<+ xbZ] ogha mlds deZpkfj;ksa esa vf/kd 

tM+rk O;kIr gks xbZA 

2-2-1 leL;k,sa&lek/kku & 

vkt ftu leL;kvksa dk gesa lkeuk djuk iM+ jgk gS os u rks Hkxoku 

dh nsu gSa vkSj u gh vlk/; gSaA os fiNyh jktuhfrd xfrfof/k;ksa ds dkj.k 

iSnk gqbZ gSa vr% vxj bPNk'kfDr ls dke fy;k tk,] rks jktuhfrd vkSj vU; 

rjhdksa ls vklkuh ls nwj dh tk ldrh gSA 

;g lgh gS fd blds fy, tedj dksf'k'ksa djus dh t:jr gksxhA 

;gh ugha] vDlj ;g gksrk gS fd O;fDr vokafNr fLFkfr esa gksrs gq, Hkh mlls 

futkr ikus dh dksf'k'k ugha djrkA ljdkjh e'khujh ds fy, dke djus okyksa 

dks ;g fLFkfr ilan ugha vk,xhA os u rks blesa cnyko pkgsaxs vkSj u gh 

viuk LFkku cnyuk pkgsaxsA cnyko ds ckjs esa mfpr Li"Vhdj.k lquus ds ckn 

vkSj ifjorZu ls lekt dks gksus okys ykHk dks eglwl djus ds ckn Hkh dqN 

yksx ifjorZuksa dk fojks/k dj ldrs gSaA ysfdu vkt bl fLFkfr ls flQZ ea=h 

gh mcs gq, ugha gSa cfYd lekt dk ,d cM+k oxZ Hkh ifjorZu pkgrk gSA blesa 
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iz'kklfud rFkk rduhdh deZpkjh vkrs gSaA ea=h yksx vDlj vius foHkkxksa dk 

fujh{k.k djrs gSa vkSj viuh leL;kvksa ij ppkZ djrs gSaA ysfdu ;fn os vius 

ekrgrksa ls ,slh ppkZ djrs gSa rks mUgsa ekywe gksuk pkfg, fd tks os lksprs gaS] 

ogha nwljs yksx Hkh lksprs gSaA vxj ,slk ugha gS rks mUgsa bl ckr dh tkudkjh 

gksuh pkfg, fd muds ekrgrksa ds D;k fopkj gSaA 

O;oLFkkvksa dks mís';iw.kZ cukus ds fy, ifjorZu ykus gksaxs rkfd mís'; 

iwjs gksa vkSj O;oLFkk O;fDr;ksa ds izfr naMkRed gksA t:jr bl ckr dh gS fd 

ljdkjh ra= dk iquxZBu fd;k tk, rFkk mldk vk/kkj dqN lqfopkfjr 

fl)karksa] leqfpr fu;eksa vkSj izfØ;kvksa dks cuk;k tk, vkSj lkSaih xbZ 

ftEesnkfj;ksa ds fuokZg ds fy, vko';d lalk/ku rFkk dkfeZd miyC/k djk, 

tk,saA ftu {ks=ksa esa lalk/kuksa vFkok dkfeZdksa dh deh gS ogha bUgsa Hkstk tk, 

vkSj tgka budh cgqrk;r gks] ogka ls mUgsa gVk;k tk,A bl izdkj tgka ftldh 

t:jr gks] og Hkstk tk,A vc tcfd gesa turk dks jkstxkj] lk{kjrk] LokLF; 

vkSj lkekftd lsokvksa tSlh lsok,a miyC/k djkuk gS] fdlh dks Qkyrw le>us 

dh t:jr ughaA t:jr flQZ bl ckr dh gS fd mudh rSukrh vkSj ftEesnkjh 

cnyh tk,A bl izdkj ds ifjorZu yk, tk,axs] bUgsa vusd yksxksa }kjk ilan 

fd;k tk,xkA ysfdu dqN dks 'kq:&'kq: esa eqf'dyksa dk lkeuk djuk iM+ 

ldrk gSA bu lHkh ckrksa ij /;ku nsuk gksxkA mnkgj.kkFkZ ;fn fdlh dks 

lfpoky; ls gVkdj ftyk] rkyqdk vFkok xk¡o esa rSukr fd;k tkrk gS rks mls 

dqN izksRlkgu jkf'k nh tk ldrh gSA ;g izksRlkgu vf/kd HkRrs] i;kZaIr 

fpfdRlk lqfo/kk] ?kjsyw lgk;rk vFkok u;s dke dh vuqdwyrk dh ppkZ ds :i 

esa gks ldrh gSaA ;fn dksbZ vius ftys esa tkdj dke djuk pkgrk gS vkSj ,slk 

djus dh {kerk mlesa fn[krh gS rks fu'p; gh bl ij fopkj fd;k tkuk 

pkfg,A oLrqr% vc le; vk x;k gS tc gesa ljdkjh lsodksa dks vius {ks= ls 

nwj tkdj vU; {ks=ksa esa dke djus dks etcwj djus vFkok le;&le; ij 

mudk rcknyk djus dh vkSifuosf'kd ekufldrk NksM+ nsuh pkfg,A bu ekeyksa 
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esa ,slk tku iM+rk gS fd gekjh O;oLFkk gh ugha cfYd efLr"d Hkh 

vlaosnu'khy gks x;k gSA 

tSls gh dk;Zdkjh O;oLFkk vkSj t:jh leL;kvksa dks lqy>kus ds mís'; 

esa ifjorZu ykus ij lgefr cu tk,] rks mu rjhdksa dks fuEukuqlkj viuk;k 

tk ldrk gS&  

 loZizFke eaf=eaMyh; lfefr;ka vkSj [kqn eaf=eaMy bu ifjorZuksa ds ckjs 

esa QSlyk dj ldrs gSaA  

 nwljs] eaf=eaMy ftu vf/kdkfj;ksa dks lHkh ekeyksa esa {kerk okys le>s] 

mUgsa os ifjroZu ykus dh ftEesnkjh lkSai ldrk gSA og mUgsa leqfpr 

;kstuk,a cukus vkSj iwjh O;oLFkk esa rFkk fo'ks"k :i ls vius foHkkx esa 

ifjorZu ykus ds funsZ'k ns ldrs gSaA  

 rhljs fo'ks"kK ijke'khZ O;kolkf;dksa dh lgk;rk yh tk ldrh gSA 

laxBu lacaèkh ekeyksa esa fo'ks"kK ijke'khZ laxBuksa dks Hkh 'kkfey fd;k 

tk ldrk gSA  

 pkSFks] mDr ds lkFk&lkFk ljdkj mPpkf/kdkj izkIr laLFkkvksa dk xBu 

dj ldrh gS ftlesa 'kS{kf.kd vkSj iz'kklfud fo'ks"kK gksa rFkk mUgsa 

lekt dh vko';drkvksa ds ckjs esa tkudkjh gks vkSj os O;oLFkk ds 

fodYi lq>k,aA 

ysfdu ;kn jgs] flQZ iz'kklfud <kaps esa lq/kkj gh dkQh ugha gksaxsA 

fo/kkf;dk dh dk;Ziz.kkyh esa Hkh lq/kkj t:jh gksaxsA fiNys 30 o"kksZa ds nkSjku 

gekjs lHkh fuokZfpr izfrfuf/k;ksa esa ¼pkgs ge xzke iapk;r Lrj ij fuokZfpr gq, 

gksa vFkok yksdlHkk ;k jkT;lHkk ds fy,½ fujk'kk O;kIr jgh gSA mUgsa 

jk"Vªh;@jkT; jkt/kkuh esa fuokl fey tkrk gSA ;g lqfo/kk de ls de fdlh 

jk"VªeaMyh; ns'k esa ugha gS] ftlls vius fuokZpu {ks= ls dV dj jg tkrs gSa 

vkSj blls mudh grk'k vkSj c<+ tkrh gSA fuokZfpr izfrfuf/k dh izfØ;k dSls 
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vf/kd mís';iw.kZ gks vkSj lnL; cjkcjh ds vk/kkj ij dSls fo/kkf;dk vFkok 

iapk;r esa Hkkxhnkjh djsa] bl ij lkspus dh t:jr gSA vU; ckrksa ds vykok 

,d mik; gks ldrk gS fd fo/kkf;dk dks foHkkftr dj fn;k tk,A ;gka tks 

dke gksrk gS og fdlh ea=ky; vFkok {ks= ls lacaf/kr dkuwu ls tqM+k gksrk gS 

tks fdlh iz'u dk mRrj nssus vFkok fu;e cukus ds ckjs esa gks ldrk gSA bls 

flQZ ,d [kkl pj.k esa igqap tkus ds ckn mnkgj.kkFkZ& fczVsu ds gkml vkWQ 

dkeal esa rhljs okpu ds le;] ,slh O;oLFkk vU; ns'kksa esa Hkh gks ldrh gS fd 

iwjk lnu bl ij fopkj djrk gSA  

gekjs vf/k'ks"k lalk/ku vkSj tu'kfDr bl O;oLFkk esa yxs gksrs gSa] vr% 

;g vkSj Hkh okaNuh; gks tkrk gS fd ra= esa ,sls lq/kkj yk, tk,] fd og viuh 

ftEesnkfj;ksa ds izfr tkx:d gks] cckZnh mlh rjg :ds tSls yksx vius ?kjksa esa 

vkSj O;fDrxr thou esa jksdrs gSa vkSj os lHkh dk;Z iwjs djsa ftudh muls vis{kk 

dh tkrh gSA vktdy tks Hkh FkksM+h cgqr lQyrk fey ikrh gS og dkQh 

iz;kl ds ckn gh feyrh gSA ;|fi dM+h esgur] futh leL;kvksa ds fy, 

fpark,a fdlh Hkh 'kkld ds vPNs xq.kksa esa fxus tkrs gSa] de ls de orZeku ;qx 

esa ;s dkQh ugha gSaA vko';drk bl ckr dh gS fd ge vf/kd xgjkbZ ls 

lksp&fopkj djsa vkSj ml lc ij loky mBk,] ftls ge fcuk lksps&le>s 

eatwj dj ysrs gSaA bl izdkj dk fparu&O;ogkj gh gekjs jkLrs dh lcls cM+h 

ck/kk gSA  

fodkl'khy jk"Vª ftu pqukSfr;ksa dk lkeuk dj jgs gSa muls vusd 

leL;k,a tqM+h gqbZ gSaA bu jkT;ksa ds ikl vkfFkZd uhfr;ksa dks cnyus ds vf/kd 

fodYi ekStwn ugha gSaA vf/kdka'k fodkl'khy jk"Vªksa ds fy, fctyh vkSj 

nwjlapkj dh vk/kkfjd lajpuk dk fuekZ.k laHko ugha gSA ;s vkarfjd vlarks"kksa] 

ckgjh [krjksa] xg̀ v'kkafr] vkradokn] izk—frd vkinkvksa vkSj lkearh lksp okyh 

lkekftd leL;kvksa ls tw> jgs gSaA u;h rduhdksa ls tqM+s midj.k vkSj dkS'ky 

egaxs vkSj vk;frr gSa] lkFk gh ;s gj txg miyC/k Hkh ugha gSaA xjhc ns'kksa esa 
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budh ekax Hkh de gS D;ksafd turk ,d rks xjhc gS] nwljs mldh lk{kjrk dk 

Lrj Hkh fuEu gSA tc Kku vk/kkfjr vFkZO;oLFkk] iz'kklu vkSj lekt dh fpark 

dh tk jgh gks] rc ;s loky vkSj Hkh egRoiw.kZ gks tkrs gSaA lq'kklu dk y{; 

lH; lekt ds fcuk iwjk ugha gks ldrkA ,d ;FkkFkZijd i{k ;g Hkh gS fd 

lq'kklu rks nwj] gekjs ;gka rks ukxfjdrk dh cqfu;knh lh[k dk Hkh vHkko 

fn[kus dks fey tkrk gSA elyu] lkoZtfud lwpuk&iVksa ij fQYeh iksLVj 

fpidk, tkrs gSa] iqjkrkfRod egRo ds LFkyksa ij [kqjp&[kqjp dj yksxksa ds 

uke&irs fy[ks jgrs gSa vkSj lkoZtfud 'kkSpky;ksa ds Hkhrj vi'kCnksa dh Hkjekj 

jgrh gSA 

ljdkjh tehuksa ij dCtk djuk] lM+dksa ij vius pkSifg;k okguksa dks 

jkr&jkr Hkj [kM+k djds ckdh yksxksa ds ;krk;kr dks vo:} djuk] jsyos 

QkVd can gksus ij Hkh ladjh xyh [kkstdj fudyus dk jkLrk cukuk] 

'kknh&fookg ;k R;kSgkj ds ckn Hkkjh ek=k esa dpjs o xanxh dks lM+d ij NksM+ 

nsuk] lM+dksa ij esu gksy dk [kqyk jguk] U;k;ky;ksa esa yksxksa dk vius opuksa 

ls eqdj tkuk] eq¡g ls rks bZekunkjh ds cMs+&cM+s vkn'kksZa dk xq.kxku djuk vkSj 

gkFkksa ls fj'or ys ysuk D;k lH; ukxfjdrk ds y{k.k dgs tk ldrs gSa \ ;g 

foMacuk ugha rks vkSj D;k gS fd vPNs vadksa ds fy, ngst izFkk ds fo:} fuca/k 

fy[kdj vH;FkhZ tc cM+h&cM+h ijh{kkvksa esa dke;kc gksrs gSa vkSj Lo;a ngst 

ysus ls ugha pwdrs \ cfYd os mlh fodYi dks pqurs gSa tgka ls lcls T;knk 

ngst fey jgk gksA D;k blls efgykvksa dks cjkcjh dk ntkZ nsus okyh lH; 

lekt dh lksp dks /kDdk ugha igqaprk \ uSfrdrk ds ;s nksgjs ekunaM lH; 

lekt vkSj lq'kklu ds ekxZ esa lcls cM+h ck/kk gSa vkSj bu ck/kkvksa dks dksbZ Hkh 

rduhd nwj ugha dj ldrhA blds fy, ikjaifjd vkSj :<+hoknh lksp dks tM+ 

ls cnyuk gksxk] rHkh yksx lq'kklu dh vkRek dks le> ldrs gSaA u;h 

rduhdksa ls ySl Qslcqd vkSj fV~oVj tSls lks'ky ehfM;k ds lk/ku ,slh lksp 
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ij FkksM+k&cgqr izgkj rks djrs gh gSa] ftls lq'kklu vkSj lH; lekt ds fuekZ.k 

ds fygkt ls ldkjkRed vo'; dgk tk ldrk gSA 

vkt lq'kklu ds fy, lcls t:jh rks ;gh gS fd og lkekftd lhek 

js[kkvksa dks lekIr djds lkeF;Z fuekZ.k djs vkSj lekt ds ml fgLls dh enn 

djs] tks Kku vk/kkfjr vFkZO;oLFkk dh miyfC/k;ksa ls oafpr gSa vkSj gkf'k;s ij 

[kM+s gSaA gesa /;ku j[kuk gksxk fd bl nqfu;k dk ,d fgLlk Hkys gh fMftVy 

gks pqdk gks] ysfdu ,d cM+k fgLlk vHkh Hkh ukWu&fMftVy gh gSA bl 

fMftVy vkSj ukWu&fMftVy fMokbM dh [kkbZ dks ikVuk lq'kklu ds y{;ksa dks 

iwjk djus gsrq lcls t:jh gSA lq'kklu ds fodkl dk ,d dkj.k oS'ohdj.k 

dh vo/kkj.kk Hkh jgh gSA vkt iwjh nqfu;k ,d HkweaMyh; xzke esa fldqM+ xbZ gS 

vkSj bls ,d cktkj ds :i esa ns[kk tk jgk gSA ysfdu D;k cktkj gekjh 

nqfu;k dh djhc vk/kh vkcknh dks lkQ is;ty miyC/k djk ldrk gS] ftUgsa 

vkt Hkh ihus ds fy, lkQ ikuh miyC/k ugha gS\ ,d vjc dh vkcknh dks 

HkjisV Hkkstu ugha feyrk] mlds fy, D;k cktkj dk dksbZ Hkh vFkZ fudyrk gS\ 

fopkjdksa dk ekuuk gS fd lq'kklu dk bLrseky oS'ohdj.k o Øwj cktkj dh 

vekuoh; cqjkb;ksa dks gVkus ds fy, Hkh fd;k tk ldrk gSA lq[kn gS fd 

nqfu;k ds dqN fgLlksa esa lq'kklu us lekurk vkSj laosnu'khyrk tSls vius 

ekuoh; ewY;ksa ds vk/kkj ij cktkj ;k oS'ohdj.k dh pqukSfr;ksa ls fucVus dh 

'kq:vkr dj nh gSA fo'o bfrgkl ds fglkc ls vHkh T;knk le; ugha chrk] 

tc izfl} fopkjd eSDl oscj us jktuhfrd nyksa dks yksdra= dh larku dgk 

FkkA dguk u gksxk fd lH; lekt yksdra= dh lcls ;ksX; larku lkfcr gksrh 

tk jgh gS vkSj vkt ds le; dh t:jr gS fd lq'kklu ds fgr esa bl larku 

dh ijofj'k Bhd&Bkd ekgkSy esa laiUu djkus dh O;oLFkk dh tkuh pkfg,A 
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fp= 2-1 ljdkj dh tuHkkxhnkjh 

2-3 lq'kklu % fodkl esa Hkwfedk & 

Hkkjr dks vius lqnh?kZ Lora=rk vkanksyu ds nkSjku vuwBs vuqHkoksa ls 

xqtjuk iM+k gSA ;g lR;kxzg] vfgalk vkSj vkn'kZokn ls vksrizksr ,d 

tukanksyu FkkA vkn'kZokn ds y{;ksa dks ge Lora=rk ds n'kdksa ckn Hkh u Hkqyk 

ldsaA bUgha vkn'kZoknh fl}karksa dh ì"BHkwfe ds dkj.k xBca/ku ljdkjksa vkSj 

fodsanzhd̀r laLFkkvksa ds lkFk lkeatL; fcBkus esa gesa dfBukbZ vkrh jgh gSA tgk¡ 

rd cqfu;knh leL;kvksa dh ckr gS] ns'k esa vlgtrk dk ekgkSy gS vkSj reke 

iz'uksa ds mRrj ugha fey ik jgs gSaA dqN fopkj ;ksX; fcanq bl izdkj gS % 

 jkT; ;k ljdkj dks ;fn yksxksa dh izR;{k lsok ds ekxZ ls gVuk gS rks 

mls vkfFkZd vkSj lkekftd {ks=ksa ds fy, fu;ked <kapk rS;kj djuk 

gksxkA ukxfjd laLFkkvksa dks ljdkjh fodsanzhÑr LFkkuh; laLFkkvksa] 

lgdkfjrkvksa] Lo;alsoh laxBuksa vkSj blh izdkj ds vU; fefJr :i okys 

u;s laxBuksa dh rjg dke djus ds fy, laLFkkxr <kapk] izksRlkgu vkSj 

fu"ks/k dh O;oLFkk rFkk foRrh; lajpuk rS;kj djuh gksxhA 
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 fo'ks"kdj ty] mRre Hkwfe vkSj ÅtkZ tSls xSj&uohdj.kh; lalk/kuksa dk 

vHkko vkSj xgjk ldrk gSA bu lalkèkuksa dks nh?kkZof/k rd cpk, vkSj 

cuk, j[kuk] dfBu gks ldrk gSA vr% tkx#drk dh vfrvko”;drk 

gSA 

 O;fDr;ksa vkSj lewgksa ds vf/kdkjksa ij T;knk tksj fn;k tk, A fu.kZ; 

ysus dh izfØ;k esa yksxksa dh Hkkxhnkjh ij tksj jgsA blds dkj.k ljdkj 

dh 'kfDr ds iz;ksx esa vf/kdkf/kd fu"i{krk vkSj vkRela;e dh 

vko';drk c<+sxhA blh ls tqM+h gS ikjnf'kZrk vkSj lwpuk ds vf/kdkj 

dh ekaxA 

 detksj oxksZa ds laj{k.k dh ekax mBsxh] fQj pkgs os ,sfrgkfld :i ls 

oafpr gksa vFkok cktkjhdj.k ds f'kdkj cudj mHkjsa gksaA efgykvksa] cPpksa 

vYila[;dksa] tutkrh; lewgksa] ekufld vkSj 'kkjhfjd :i ls ckf/kr 

yksxksa tSls fof'k"V lewgksa ds ekuokf/kdkjksa ds laj{k.k ij /;ku nsuk 

gksxkA 

 ;gka ;g egRowi.kZ gS fd c<+rs vHkkoksa vkSj leL;kvksa dk Kku vk/kkfjr 

lek/kku <wa<us ds fy, vk/kqfud izkS|ksfxdh dk lgkjk ysuk gksxkA lwpuk 

izkS|ksfxdh] tSo&izkS|ksfxdh] flLVEl usVofdZax] uokpkj vkSj j.kuhfrd 

izca/ku ds ek/;e ls leL;kvksa ds lek/kku ij vf/kd tksj fn;k tk,xkA 

 izcq) oxksZa dks yxsxk fd lkekftd&vkfFkZd&jktuhfrd varlZca/kksa vkSj 

muds ifj.kkeLo:i mits rukoksa ds dkj.k lqj{kk] ljksdkj vf/kd xaHkhj 

gksrs tk jgs gSaA ÅtkZ] Hkkstu vkSj ty lqj{kk tSls cqfu;knh eqn~ns Hkh 

xaHkhj :i ys ldrs gSaA buds lek/kku ds laLFkkxr vk;ke lgt gksaxs] 

,slk dguk dfBu gksxkA 

tgka rd fu;ked fudk;ksa dk iz'u gS] Hkkjrh; iz'kklfud dfeZ;ksa] 

egkfo|ky; ds izkpk;Z ds usrR̀o okys lewg us mu ij rh[ksa izgkj fd, gSaA 
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loZJs"B fu;kedksa esa ls ,d MkW- ,l-,y- jko us Vsjh ¼n ,uthZ ,aM n fjlkslsZl 

baLVhV~;wV&TERI½ ds ,d 'kks/ki= esa bu fudk;ksa dh lajpuk vkSj muesa vey 

ds ckjs esa cqfu;knh loky mBk, gSaA ljdkjh dk;Z esa lcls vf/kd ncko 

fu;qfDr;ksa ds ckjs esa vkrk gSA ,d ikjn'khZ fu;qfDr izfØ;k] vxLr] 1997 esa 

laln esa j[ks x, lhbZvkjlh vf/kfu;e ij dkQh fopkj&foe'kZ ds ckn viukbZ 

xbZ FkhA tkfgj gS fd fu;eu dk izca/ku] lokZfèkd egRoiw.kZ eqn~nk gS vkSj ml 

ij eqDr :i ls rFkk ikjnf'kZrk ds lkFk ppkZ gksuh pkfg,A 

2-3-1 Hkwfe ,oa ty fodkl & 

fodsanzhdj.k ds eqn~ns dqN vkSj gh rjg ds gksrs gSaA jkT; ¼ljdkj½ dh 

uhfr esa bls izkFkfedrk feyuh pkfg, rkfd mu yksxksa dh enn dh tk lds 

tks LFkkuh; vkSj oSf'od ljksdkjksa ds dsanz esa jgdj viuh lgk;rk Lo;a djrs 

gSaA ckjgoha ;kstuk dh rS;kfj;ksa ls Li"V gS fd y{;ksa ds lanHkZ esa] Hkwfe ,oa ty 

ds ijLij lacaf/kr {ks=ksa esa] dkedkt dkQh fiNM+k gqvk gSA ;g leL;k [kk| 

lqj{kk] jkstxkj vkSj ÅtkZ dh i;kZIrrk ds dsanzksa esa gSaA 

vkaf'kd :i ls leL;k,a blfy, [kM+h gksrh gSa] D;ksafd iz'kkldh; 

iz.kkfy;ka vkSj foRrh; fu;e lkoZtfud vFkok dkiksZjsV {ks= ds fy, cuh gksrh 

gSaA ;gh gky oSf'od foRrh; laLFkkvksa dk gSaA lgdkfjrkvksa] daifu;ksa] Lo;alsoh 

laxBuksa vkSj ljdkjksa dh fefJr laxBukRed 'kSfy;ksa dh uohu i)fr okyh 

laLFkkvksa dks dke djus dk leku volj ugha fey ikrkA mnkgj.kkFkZ & ?kkVs 

esa py jgh vuqnkfur fo|qr iz.kkyh ,d uohdj.kh; lewg dh rqykuk esa de 

ewY; ij lsok nsdj] mls cktkj ls ckgj dj ldrh gSA lq/kkj gh bl leL;k 

dk nh?kZdkfyd funku gks ldrk gSA ,d ,slk lq/kkj] ftlesa LFkkfir lewgksa dks 

fn, tkus okys vuqnku ¼lfClMh½ vkSj laj{k.kksa dks lekIr dj fn;k tk,A FkksM+s 

le; ds fy,] tks laj{k.k fn;k tk,] og lHkh lewgksa ds fy, ,d tSlk gksuk 

pkfg,A ;s lq/kkj vyksdfiz; gSaA daiuh fo/ks;d esa mRiknd daifu;ksa ls lacaf/kr 
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izko/kkuksa dks ;g dgrs gq, oSpkfjd vk/kkj ij rksM+k&ejksM+k tk jgk gS fd og 

dkiksZjsV {ks= esa ugha vkrs gSaA bl izdkj ds fodkl ds fy, izksRlkgu vkSj 

grksRlkgu iz.kkfy;ksa dh lajpuk ,slh gksuh pkfg, fd fdlh Hkh Lrj ij 

lalk/kuksa dk nq:i;ksx u gks ldsA ftrus lalk/ku miyC/k gksa] mUgha ds lkFk 

dke pyk;k tk,A ijarq dqN lalkèku ,sls Hkh gksrs gSa ftudk jk"Vªh; vkSj 

oSf'od Lrj ij rks vHkko gksrk gS] ijarq LFkkuh; Lrjksa ij muesa yphykiu gksrk 

gSA vr% mudks tqVkus ds fy, mPp Lrj ij uhfrxr cnyko dh vko';drk 

gSA mnkgj.k ds fy,] U;w;kdZ ds ukxfjd fudk;ksa ds dj&eqDr ck¡M [kjhnuk 

ljy gS] ijarq fodkl'khy ns'kksa esa LFkkuh; laLFkkvksa ds ck¡M dk cktkj rS;kj 

djus ij cgqr de /;ku fn;k x;k gSA vgenkckn uxj fuxe ds fcuk 

ljdkjh xkajVh ds ck¡M tkjh djus dk tks ,d cM+k vkSj vuwBk iz;kl fd;k Fkk] 

mls bl izdkj ds ǹ"Vkar ds rkSj ij ns[kk tkrk gSA ;s eqn~ns cM+s egRoiw.kZ gSa] 

D;ksafd jkT; ds ikl vc iSlk ugha cpk gSA ckjgoha ;kstuk ds vuqlkj jkT;ksa 

ds ldy ?kjsyw mRikn ¼l?km½ ds izfr'kr ds rkSj ij jktdks"kh; ?kkVk vf/kdka'k 

izeq[k jkT;ksa esa /kkj.kh; jktdks"kh; ?kkVs dh rqyuk esa dgha vf/kd gSA ftu 

jkT;ksa ls mnkgj.k izLrqr djus dh vk'kk dh tkrh gS] os ykijokgh ls iSlk 

[kpZ dj jgs gSa vkSj ;g rc gks jgk gS tc X;kjgoha ;kstuk esa cqfu;knh lajpuk 

ij lkoZtfud O;; esa dkQh deh ns[kh xbZA bl le; bl ckjs esa vf/kd dqN 

dguk fujFkZd gS] D;ksafd ;g bl “kks/k dk fo"k; ugha gSA lkoZtfud O;; dh 

fLFkfr 'kkspuh; gS vkSj tks lalk/ku gSa gh ugha] mUgsa LFkkuh; fudk;ksa dks 

gLrkarfjr djuk vO;kogkfjd gksxkA 

vr% ;fn _.knk; j.kuhfr dk iquxZBu djus dh vko';drk gS] rks mls 

LFkkuh; ds iquxZBu ls tksM+uk gksxkA Hkwfe] ty vkSj 'kgjh fodkl ds fy, 

fiNys ctVksa esa LFkkuh; fudk;ksa dh tks lgk;rk dh xbZ] mu vPNh ;kstukvksa 

dks LFkkuh; iz'kklu dh lajpukvksa vkSj foRrh; lalk/kuksa ds lkFk tksM+uk gksxkA 

blesa Hkkjh /kujkf'k dh vko';drk gksxhA varjjk"Vªh; ,tsafl;ka vc LFkkuh; 
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;kstukvksa esa Hkh /ku yxk jgh gSaA gesa gky dh oSf'od uhfr;ksa dk v/;;u 

djuk gksxk vkSj bls LFkkuh; foRr ls tksM+uk gksxkA ifj;kstukvksa dk ewY;kadu 

djrs le; fofHkUu Lrjksa ij iz'kklu dh izHkkoksRikndrk ij /;ku nsuk gksxkA 

Hkwfe ,oa ty vk/kkfjr xjhch nwj djus okys fodkl dk;ZØeksa dks O;kid 

vkdkj nsus ds fy, lq/kkj izfØ;k dks dkQh xgjkbZ esa tkuk gksxkA bls 

iz'kkldh; vkSj fo/kk;h izfØ;kvksa esa xgjs ls mrkjuk gksxkA 

2-3-2 “kgjh fu;kstu & 

Hkkjrh; vFkZO;oLFkk rsth ls vkxs c<+ jgh gS vkSj lkFk gh fofo/k :i xzg.k dj 

jgh gSA mnkgj.k ds rkSj ij Jecy esa Ñf"k dk va'k fxjdj djhc 53 izfr'kr 

ds vklikl vk x;k gSA ,d ckr vkSj 'kgjhdj.k dks fodsanzhdr̀ <ax ls viuk, 

tkus dh vko';drk gksxhA bl lcds dkj.k ifjogu] ÅtkZ] dpjk fuiVku 

vkSj 'kgjh fu;kstu tSls eqn~nksa dk vyx&vyx rjg dh pqukSfr;ksa dk lkeuk 

djuk iM+sxkA ;gka /;ku nsus dh ckr gS fd Hkkjr esa 'kgjhdj.k dh i)fr 

fodsanzhÑr gSA ,d vksj tgka cgqr NksVh 'kgjh cfLr;ka fodkl ugha dj ik jgh 

gSa] ogha izFke Js.kh ds 'kgjksa esa NksVs 'kgjksa ¼,d yk[k ls vf/kd tula[;k½ dk 

va'k dkQh vf/kd gSA 'kgjhdj.k dks dsanzfoeq[kh vkSj dsanzkfHkeq[kh] nksuksa izdkj 

ds cyksa ds urhtsa ds rkSj ij ns[kk tkrk gSA vLlh ds n'kd esa] 'kgjh fodkl 

nj tgka 3-8 izfr'kr ls fxjdj 3-12 izfr'kr ij vk xbZ] ogha izFke Js.kh ds 

uxjksa esa ;g nj 6-39 izfr'kr ls c<+dj 8-39 izfr'kr rd igqap xbZA reke 

la'k; ds ckotwn ;g izof̀Ùk tkjh gSA 

cM+s 'kgj dks dsanz cukdj clus okyh cfLr;ksa ¼ladqyksa½ esas 'kgjhdj.k dh 

uhfr dks lcls vf/kd ilan fd;k tkrk gSA ;g uhfr dsoy xzkeh.k mRikn vkSj 

jkstxkj ij gh dsafnzr ugha gksuh pkfg,A okLro esa] Hkkjr tSlh xfr'khy 

vFkZO;oLFkk esa xkao vkSj NksVh cLrh ds chp varj dkQh gkfudj gks ldrk gS 

vkSj blls iwokZuqeku esa reke rjg dh foÑfr;ka vk ldrh gSaA vf/kd ykHknk;h 
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lksp ;g gksxh fd ,d ,slh uhfr rS;kj dh tk, ftlesa fofof/k Ñf"k iz/kku 

{ks=ksa vkSj mRikn dsanzksa ds vklikl lèf) ds {ks= vkdkj ys ldsaA Hkkjr esa bl 

izdkj dh laHkkouk,a gSaA ifjogu] Hkwfe mi;ksx] cqfu;knh lajpuk vkSj izkS|ksfxdh 

izlkj dh uhfr;ksa] lHkh dks bl mn~ns'; ds fufeRr rS;kj fd;k tk ldrk gSA 

;g okLro  esa vf/kd fVdkÅ O;oLFkk gksxhA egkuxjksa ¼nl yk[k ls vf/kd 

tula[;k½  dh vis{kk NksVs izFke Js.kh ds uxjksa esa efyu cLrhokfl;ksa dh 

la[;k 25 ls 40 izfr'kr de gSA 

Rofjr vkSj fodsanzhd̀r 'kgjh fodkl esa 'kkfey yksd izca/k ds eqn~ns brus 

Li"V gSa fd mudks vkSj foLrkj ls crkus dh vko';drk ugha gSA izkS|ksfxdh dh 

tkudkjh] fodsanzhdr̀ fu;kstu] vkfJr~ o vkRefuHkZj laLFkkvksa tSls reke eqn~nksa 

ij ppkZ gks pqdh gS] ijarq vHkh rd dksbZ cM+h igy ugha gqbZ gSA vxys pj.k ds 

fy, ;s cM+h pqukSfr;ka cuus tk jgh gSaA lgh <ax ls lalk/ku tqVkuk vkSj mudk 

mfpr mi;ksx djus dh ;ksX;rk egRoiw.kZ eqn~nk gksxkA 

2-3-3 ÁkS/kksfxdh ,oa fodkl & 

izkS|ksfxdh; vkRefuHkZjrk dks ,d fe'ku ds :i esa viukuk tkjh jgsxkA 

jk"Vªh; lqj{kk vkSj vU; nh?kZdkfyd mn~ns';ksa ds fy, ;g t:jh gSA lHkh 

tkurs gSa fd ije lqij daI;wVj ds fodkl ds ckn Hkkjr ds lqij daI;wVjksa ds 

fu;kZr ij yxs izfrca/k gVk fy, x, gSaA ijek.kq ÅtkZ vk;ksx ds v/;{k us gky 

gh esa crk;k gS fd reke izfrca/kksa ds dkj.k Hkkjr ijek.kq izkS|ksfxdh ds {ks= esa 

vf/kd vkRefuHkZj gks ldk gSA vr% izkS|ksfxdh gkfly djus esa vkus okyh 

dfBukb;ksa ds dkj.k dqN ,sls iz;klksa dh vko';drk gS] ftls iwjk djuk gh 

thou dk y{; ¼fe'ku½ gSA Hkkjr esa ;wjsfu;e ds HkaMkj lhfer gS] ijarq Fkksfj;e 

ds HkaMkj izpqj ek=k esa gSA blfy, QkLV czhMj fj,DVj okys ijek.kq fctyh?kj 

tSlh ifj;kstuk rS;kj dh xbZ gSA ÅtkZ leL;k ds nh?kZdkfydk funku esa 

Fkksfj;e vk/kkfjr bl ifj;kstuk dk fo'ks"k egRo gSA ijek.kq bZa/ku pØ dks iwjk 
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djus dh fn'kk esa ;g ,d cM+k dne gSA Fkksfj;e ÅtkZ dk vis{kkdr̀ lLrk 

vkSj izpqj lzksr gSA 

;g dguk egt vk'kkokfnr gksxh fd foRrh; vkSj lalk/ku ykxr esa 

okLrfod deh ykus okys vf/kd miHkksDrk fgrS"kh vkSj /kkj.kh; mRiknksa dks is'k 

djus okyh vkSj izfrLi/kkZ dks c<+kok nsus okyh uohu izkS|ksfxfd;ksa dks viukus 

dh uhfr;k¡ igys ls gh ekStwn gSaA 'kq:vkr vo'; gqbZ gS] ijarq vHkh cgqr dqN 

fd;k tkuk ckdh gSA vLFkkbZ foRrh; vkSj ekSfnzd mik; tks ykxr esa deh ykus 

okyh izkS|ksfxfd;ksa vkSj u;s&u;s mRiknksa ds ewY; esa lq/kkj ykrk gS] mudks vkSj 

leFkZu nsus dh vko';drk gSA bu lcdks laHko cukus okys ekud ifjos'k] 

mRre izorZu vkSj laxBukRed lq/kkj dks vkSj cM+s /kjkry dh vko';drk gSA 

blds lkFk gh ,sls usVodZ dh Hkh vko';drk gS tks izfØ;k dks xfr ns ldsaA 

cktkj esa iSB tekus ds fy, foRrh; izyksHku dh Hkh vko';drk gksxhA oSKkfud 

izfr"Bkuksa dks bu eqn~nksa ij xaHkhjrk ls fopkj djuk pkfg,A lwpuk vkSj 

lkW¶Vos;j {ks= esa lQyrkvksa ls lHkh ifjfpr gSa ftlds fu;kZr esa 60 izfr'kr 

okf"kZd dh fodkl nj jgh gSA eanh ds nkSj esa Hkh djhc 25 izfr'kr dh of̀} gqbZ 

gSA bu iz.kkfy;ksa dks nksgjkus vkSj foLrkj nsus ds fy, gekjs laxBu ,oa 

usVofdZax iz.kkfy;ksa esa Hkkjh [kkfe;ka jgh gSaA nf{k.k dksfj;k ds dksfj;kbZ foKku 

,oa izkS|ksfxdh laLFkku esa izkS|ksfxdh usVofdZax iz.kkyh dks lgtrkiwoZd viuk;k 

tk ldrk gSA mi;ksx djus okyksa ds fy, izkS|ksfxdh ljyrk ls miyC/k gksrh 

gSaA rduhd] foRrh; O;oLFkk] loksZÙke dk;Zi}fr] dj iz.kkyh vkSj vU; lgk;d 

iz.kkfy;ka pqVdh ctkrs miyC/k gksrh gSaA Hkkjr esa vuqla/kku ,oa fodkl ¼vkj- 

,aM Mh-½ dh lkaf[;dh esa NksVh daifu;ksa esa fuos'k ds vkadM+s 'kkfey ugha fd, 

tkrsA Hkkjr esa dsoy mUgha QeksZa ds vkj- ,aM- Mh- vkadM+ksa dks ekU;rk nh tkrh 

gS tks foKku ,oa izkS|ksfxdh ea=ky; ls iathD̀r gSaA laxfBr {ks= ds fy, foKku 

,oa izkS|ksfxdh ¼,l- ,aM Vh-½ ij O;; foØ; dk djhc Ms<+ izfr'kr gSA ;fn 
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y?kq {ks= dks Hkh tksM+ fy;k tk, rks ;g izfr'kr c<+dj nks rd igqap ldrk 

gSA 

;g gdhdr gS fd y?kq m|ksx {ks= esa vuqla/kku vkSj uokpkj ds vkadM+s 

miyC/k ugha gSaA ;g ?kksj fpark dk fo"k; gSA bl {ks= ds lkFk usVofdZax cuk, 

j[kuk] vkS|ksfxd izkS|ksfxdh uhfr dk [kkl ljksdkj gksuk pkfg,A y?kq m|ksx 

{ks= dh fu;kZr esa ,d vge Hkwfedk gSA ykxr de djus vkSj u;s&u;s mRiknksa 

ds izpyu ds fygkt ls bl {ks= esa cktkj ds nckoksa dks lgus dh i;kZIr {kerk 

gksuh pkfg,A 

2-3-4 Á”kklu dh Hkwfedk & 

iz'kklfud iz.kkfy;ksa dks ,d j.kuhfrdkj dh rFkk ifjorZu dk ekxZ 

iz'kLr djus dh Hkwfedk fuHkkuh gksxhA ;s tfVy eqn~ns gSa vkSj budk lq'kklu 

ds lkFk xgjk fj'rk gSA mnkgj.k ds rkSj ij fo|qr {ks= dk vuqHko gh ys 

yhft,A fiNyh lnh esa uCcs ds n'kd ds izkjaHk esa futh {ks= dks fuos'k dh 

vuqefr nh xbZA ijarq iwoksZis{kh laLFkkxr 'krksZa dks iwjk ugha fd;k x;kA fo|qr 

fofu;ked vk;ksx ¼bZ-vkj-lh-½ fo/ks;d dk izk:i le; ls laln esa is'k ugha 

fd;k tk ldk vkSj tc vxLr 1997 esa lnu ds iVy ij j[kk x;k] rks og 

dkykrhr gks pqdk FkkA ljdkj igys v/;kns'k ysdj vkbZ vkSj fQj ckn esa 

fo/ks;d izLrqr fd;k vkSj fQj blesa la'kks/ku dj ml /kkjk dks gVk fn;k x;k 

tks df̀"k {ks= ds fy, U;wure vko';d njksa vkSj jkT;ksa ds fo|qr fofu;ked 

vk;ksxksa dh vfuok;Z 'kfDr;ksa ls lacaf/kr FkhA fo|qr ikjs"k.k esa futh {ks= dh 

Hkkxhnkjh ls lacaf/kr fo/ks;d dks laln dh LFkkbZ lfefr us 1997 esa ,d yach 

cgl ds ckn eatwjh ns nhA laln esa ;g fo/ks;d vklkuh ls ikfjr gks x;k vkSj 

bls vusd nyksa dk leFkZu feykA ÅtkZ n{krk fo/ks;d ds izk:i ij 1996 esa 

cgl gks jgh FkhA yacs le; ds ckn varr% fo|qr fo/ks;d ikfjr gqvkA dkuwu 

cuus vkSj laLFkkvksa dh LFkkiuk esa nsjh us fo|qr mRiknu] ikjs"k.k vkSj forj.k 
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{ks= esa fuos'k dks xaHkhj :i ls izHkkfor fd;kA X;kjgoha iapo"khZ; ;kstuk dh 

leh{kk esa ;g rF; Li"V :i ls mtkxj gqvk gS fd futh fuos'k dh izR;k'kk esa 

lkoZtfud fuos'k esa Hkkjh dVkSrh dh xbZA ljdkjh {ks= esa cgqr de 

ifj;kstuk,a gkFk esa yh xbZA ijarq vusd ck/kkvksa vkSj fu.kZ; ysus dh tfVy 

izfØ;kvksa ds dkj.k futh fuos'k /khes&/khes gh gks jgk gSA bl dkj.k cqfu;knh 

lajpuk ds bl fu.kkZ;d {ks= esa vusd leL;k,a mB [kM+h gqbZA gky gh ds ,d 

nLrkost esa crk;k x;k gS fd fo|qr forj.k ds {ks= esa dksbZ izR;{k fons'kh 

fuos'k ¼,Q Mh vkbZ½ ugha gqvk gSA 

2-3-5 ukSdfj;ksa gsrq izkS|ksfxdhfonksa dk izca/ku ¼yksd leFkZu iz.kkfy;k¡½ &  

fiNys ianzg o"kksZa esa vuqla/kku ds xaHkhj iz;klksa us fuf'pr :i ls ;g 

lkfcr dj fn;k gS fd u;h izkS|ksfxdh ds dkj.k tks foiqy volj iSnk gq, gSa] 

mUgsa ,sls lewgksa vkSj iz.kkfy;ksa dh vko';drk gksrh gS tks viuh varfoZ/kk;h 

izdf̀r dh Lo;a lkjlaHkky dj ldsaA ,slh fLFkfr;ka izk;% tSo&izkS|ksfxdh] lapkj 

vkSj daI;wVjhdj.k tSls {ks=ksa esa gh iSnk gksrh gSaA ijarq ;fn v/kkslajpuk HkkSfrd 

vkSj ekuoh; gh ugha gksxh rks dkQh cM+k {ks=] blls oafpr jg tk,xkA ,slk 

fodflr ns'kksa esa Hkh gks ldrk gSA bl ekeys esa Rofjr dk;Zokgh dh 

vko';drk gSA ckjgoha iapp"khZ; ;kstuk esa izLrkfor d"̀kd izcaf/kr flapkbZ 

iz.kkyh vkSj fo|qr lq/kkj forj.k iz.kkfy;ka] bl fn'kk esa fd, tk jgs 

vuqdj.kh; izdj.k gSaA 

2-3-6 vf/kdkj] oafpr lewg ,oa ikjnf'kZrk & 

bDdhloha 'krkCnh esa ns'k&fons'k esa Rofjr ifjorZuksa ds nkSj esa mPprj 

iz'kklfud lsokvksa dks vPNh lsok ds tfj;s xjhc] nfyr vkSj detksj ,oa 

oafpr oxksZa dks laj{k.k iznku djuk gksxkA lafo/kku vkSj fofHkUu dkuwuksa esa 

mfYyf[kr] Hkkjr ds yksdrkaf=d vkxzgksa vkSj vkdka{kkvksa dks fu"i{k vkSj ikjn'khZ 

<ax ls iwjk djuk gksxkA lafo/kku fufgr Hkkouk ds vuq:i xjhcksa ds vf/kdkjksa 

dh j{kk djus ds lkFk&lkFk jkT; ¼ljdkj½ ds cy iz;ksx dh 'kfDr;ksa dks lhek 
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esa gh j[kuk gksxkA tSls&tSls cktkj vFkZO;oLFkk dk foLrkj gksrk tk,xk] 

lqj{kk&laj{k.k dks fodflr djus dh vko';drk Hkh c<+rh tk,xhA fu/kZu 

efgykvksa] ckfydkvksa] vYila[;dksa] tutkrh; lewgksa] nfyrksa ¼vuqlwfpr 

tkfr;ksa½ fodykaxksa vkSj vU; vlgk; yksxksa ij fo'ks"k /;ku nsus dh t:jr 

iM+sxhA jkT; 'kfDr ds xyr mi;ksx ds gky ds mnkgj.k dkQh d"Vizn gSaA 

2-3-7 laoS/kkfud vkSj oS/kkfud ifjizs{; esa ekuokf/kdkj vkSj i;kZoj.kh; dkwuu &        

yksd iz'kklu ds laoS/kkfud vkSj oS/kkfud vk;ke ljdkj dh 'kfDr;k¡] dk;Z 

vkSj tokcnsgh fu/kkZfjr djrs gSaA Hkkjr esa iz'kklfud lsokvksa ds fodkl esa ,d 

cM+k cnyko ,d ,slk yksdrkaf=d lafo/kku viukus ls vk;k] ftlesa dkuwu dk 

'kklu] xkjaVh'kqnk vf/kdkj vkSj lalnh; ljdkj ds fopkj lekfgr gSaA lafo/kku 

esa 73oka vkSj 74oka la'kks/ku blh fn'kk esa vk, ifjorZu dks vkSj vkxs c<+kus dk 

dke djrs gSaA la?k vkSj jkT;ksa ds v/khu lsokvksa dks lafo/kku esa gh izeq[krk nh 

xbZ gSA iz'kklfud lsokvksa esa HkrhZ ds fy, og̀n ,oa O;kid vf/kdkjksa okyk 

Lok;Rr vk;ksx ,d vkSj egRoiw.kZ igyw gSA blls laoS/kkfud 'kklu esa bldh 

Hkwfedk izfrikfnr gksrh gSA  

mi;qZDr lanHkZ esa ns[ksa rks gesa fyf[kr la?kh; laoS/kkfud iz.kkyh esa dkuwu 

dk 'kklu vkSj lhfer ljdkj dh voèkkj.kk dks le>uk gksxkA izLrkouk] 

ekSfyd vf/kdkj] ekSfyd drZO; vkSj jkT; ds uhfr funsZ'kd fl)karksa esa 

mfYyf[kr lafo/kku ds ewY;ksa dks O;oLFkk dk fgLlk cukuk gksxkA lafo/kku ds 

izko/kku vkSj U;k;ky;ksa }kjk mudh O;k[;k] lHkh ljdkjh dk;Zokfg;ksa ds fy, 

lanHkZ lkexzh dk dke djrs gSaA ;g lc U;kf;d leh{kk ds v/khu gksrk gSA 

laoS/kkfud ljdkj dh vo/kkj.kk ds varxZr ;gh dkuwu ds 'kklu dh cqfu;kn 

gksrh gSA 

ekuokf/kdkjksa fo'ks"kr% lekt ds detksj oxksZa ds ekuokf/kdkjksa ds laj{k.k 

dh ljdkj dh izeq[k ,tsalh ukSdj'kkgh gh gksrh gS] D;ksafd mUgha ij dkuwu dks 
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ykxw djus dh ftEesnkjh gksrh gSA U;k;ky; rHkh gLr{ksi djrk gS tc 

dk;Zdkfj.kh ¼ljdkj½ dkuwu ds vey esa ukdke gksrh gS ;k og dkuwu ds 

fo:) dke djrh gS ;k fQj euethZ ls dkuwu ij vey djkrh gSA ,d ,slk 

lafo/kku tks /keZ&fujis{krk vkSj lkekftd U;k; dk ne Hkjrk gS] ljdkjksa ij 

Hkkjh ftEesnkjh Mky nsrk gS] fQj pkgs og dsanz dh ljdkj gks vFkok jkT; dhA 

blhfy, laoS/kkfud ifjizs{; dk egRo gSA 

,d vkSj vk;ke tks vk/kqfud dky esa flfoy lekt ds dk;ksZa dk nk;jk 

r; djrk gS] og gS vFkZO;oLFkk] ikfjfLFkfrdh] izkS|ksfxdh vkSj varjjk"Vªh; 

laf/k;ksa ds rgr ck/;dkjh dkuwuksa dh izpqjrkA laink dh vo/kkj.kk esa vk, 

ifjorZu] ftlesa laifRr dk :i HkkSfrd o ewrZ u jgdj ckSf)d vkSj vewrZ gks 

x;k gS] us O;kikj ,oa okf.kfT;d dkuwuksa esa ,d Økafr lh iSnk dj nh gSA 

ckSf)d laink dkuwu vkSj O;kikj lacaf/kr ckSf)d laink vf/kdkj] oSf'od Lrj 

ij vkfFkZd&iz'kklu ds fy, cgqr egRoiw.kZ gks x, gSaA blds lkFk gh lwpuk 

vkSj lapkj izkS|ksfxdh {ks= esa vkbZ Økafr Hkh tqM+h gqbZ gS] ftlus ljdkj ds 

Hkhrj vkSj ckgj dkjksckj ds u;s dkuwuh iSekus r; dj fn, gSaA u dsoy cktkj 

ds lanHkZ esa oS'ohdj.k gks jgk gS] cfYd ;g ,d lqO;ofLFkr thou ds lHkh 

igyqvksa esa Hkh gks jgk gSA rsth ls cny jgk oS/kkfud ekgkSy] uhfr ds fodkl 

vkSj iz'kklu] nksuksa dks izHkkfor dj jgk gSA 

,d vkSj vk;ke tks lHkh Lrjksa ds yksd iz'kklu ij vfrØe.k dj jgk 

gS] og gS /kkj.kh; fodkl dk fofèk'kkL=A vkt iz'kklu ds bLrseky ds dkuwuh 

nk;js r; gSaA budks /kkj.kh; lhekvksa esa gh lekfgr djuk gksrk gSA  

2-3-8 fodkl ds ifjofrZr ekin.M & 

bl foe'kZ dk mn~ns'; mu y{k.kksa dks ckgj ykuk jgk gS ftudh vkus okys 

le; esa lq”kklu dh LFkkiuk ds Øe esa vko';drk gksxhA buesa vU; ckrksa ds 

vykok fuEufyf[kr ckrsa izeq[k gSa & 
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 ml nwjnf̀"V vkSj fn'kk dk cks/k t:jh gS] ftlesa Hkkjrh; lekt vkxs c<+ 

jgk gSA Hkkjr dh fofo/k lkaLdf̀rd cgqyrk blesa 'kkfey gSA 

 mHkjdj vkus okys dqN okLrfod vHkkoksa rFkk muls fuiVus dh lekt dh 

'kfDr;ksa dks le>us dh ;ksX;rkA 

 fofHkUu leL;kvksa dk lek/kku djus okyh vk/kqfud izkS|ksfxdh dks viukus 

dh {kerkA 

 O;oLFkk ds Åijh /kjkry ij LFkkuh; ljdkj dh laLFkkvksa] Lo;alsoh 

laxBuksa] lgdkfjrkvksa vkSj vU; is'ksoj rFkk tu laxBuksa ds lkFk laidZ 

LFkkfir djus dh ;ksX;rkA 

 y{;ksa dks gkfly djus ds fy, O;kolkf;drk ¼is'ksoj vankt½] ftn vkSj gB 

dh HkkoukA 

 y{;ksa dk ihNk djus dh ÅtkZA 

 fu"i{k O;ogkj] bZekunkj] jktuhfrd vkSj O;oLFkkxr leFkZu dh HkkoukA 

 detksj oxksZa ds fy, laosnuk vkSj bu lcls Åij] tSlk ns'k ds lafo/kku 

fuekZrkvksa dh ifjdYiuk jgh gS] Hkkjr ds izfr izfrc)rkA 

2-4 Hkkjr esa lq'kklu dh pqukSfr;k¡ &  

2-4-1 u;h igy dh t:jr & 
 

ianzg vxLr] 1947 dks Hkkjr ds igys iz/kkuea=h iafMr tokgjyky usg: 

us vius izfl} lacks/ku ^fu;fr ls lk{kkRdkj* esa tu izfrfuf/k;ksa vkSj lsfo;ksa ds 

le{k bu 'kCnksa esa muds nkf;Roksa dk mYys[k fd;k Fkk] fd xjhch] vKkurk 

vkSj chekfj;ksa dks [kRe djus ds fy, ,d le)̀] yksdrkaf=d vkSj izxfr'khy 

jk"Vª ds fuekZ.k ds fy, lkekftd] vkfFkZd vkSj jktuhfrd laLFkku dh jpuk 

vko';d gS] tks efgykvksa vkSj iq:"kksa ds thou esa U;k; vkSj ifjiw.kZrk 

lqfuf'pr djsaA ;s dk;Z vc Hkh py jgs gSaA bu dk;ksZa dh xgjkbZ esa tkdj 

ns[ksa] rks Li"V :i ls ;s dk;Z 'kklu ls ifjeaMy esa vkrs gSaA 
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'kklu dk dksbZ ekU; fl)kar ugha gS fd ;g mnkjoknh gksa ;k :f<+oknh] 

lektoknh gksa ;k okeiaFkh] buds chp 'kklu dks ysdj vyx&vyx fopkj jgs 

gSaA gky ds o"kksZa esa 'kklu 'kCn ,d QS'kuscy rjhdk gks x;k gS vkSj dbZ rjg 

ls bldk mi;ksx fd;k tkus yxk gS vkSj ;g cM+h la[;k esa futh vkSj 

lkoZtfud izHkko {ks=ksa esa O;kIr gks pyk gSA ge ;gka lkoZtfud vf/kdkj {ks=ksa 

ij gh ppkZ dks lhfer djsaxsA gekjk eryc 'kklu ds ml Lo:i ls gS] tks 

jkT; dh {ks=h; laizHkqrk dh j{kk djrs gq, vius ukxfjdksa dh lsok djrk gS] 

tks O;fDrxr Lora=rk dh lqj{kk] dkuwu dk 'kklu vkSj f'k{kk ls ysdj LokLF;] 

thoup;kZ vkSj [kk| lqj{kk rd dh lsok,a iznku djrk gSA  

fp= 2-2 lq'kklu dh pqukSfr;k¡ 

 
fp= 2-2 lq'kklu dh pqukSfr;k¡ 

'kklu dk dksbZ Hkh fl)kar rc rd cqf)eRrkiw.kZ ugha dgykrk] tc rd 

bls blds orZeku lanHkZ esa u ns[kk tk,A 

,d l{ke] izHkkoh vkSj yksdrkaf=d ljdkj gh lkekftd U;k; ds 

lkFk&lkFk lqO;ofLFkr lekt dh lcls vPNh fgriks"kd gksrh gSA blh rjg 

bl ckr dks Hkh roTtks nh xbZ gS fd iz'kklfud iz.kkyh u flQZ laLFkku vkSj 
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blds dkuwuh fu;ked ;kaf=dh ds vuqdwy gks] cfYd cktkj] ukxfjd lekt 

vkSj yksxksa ds lkaLdf̀rd ewY;ksa dks ns[krs gq, jkT; vkSj {ks=&fo'ks"k ds Hkh 

vuq:i gksA bl rjg jkT; dk izeq[k nkf;Ro vuqdwyu] leFkZ cukuk vkSj 

la;kstu djuk gksuk pkfg,A ukxfjd lekt vkSj cktkj ljdkj dh rjg viuh 

Hkwfedkvksa dk fuokZg izHkkoh rjhds ls ugha dj ldrs gSa vkSj bl rjg os ljdkj 

ds izfriwjd ugha gks ldrsA 

Hkkjr lektoknh O;oLFkk ls iwathoknh fodkl ekWMy dh vksj c<+us dh 

oSf'od ifjppkZ ls vyx ugha gSA lkSHkkX; ls Hkkjr lkoZtfud ,dkf/kdkj ls 

vc rd vNwrk jgk gSA ns'k dk ukxfjd lekt lkoZtfud eqíksa ls tqM+ jgk gS 

vkSj lkekftd lqj{kk t:jrksa ds fy, dY;k.kdkjh ;kstukvksa dk fØ;kUo;u] 

cky lqj{kk ds fy, LokLF; ns[kHkky dks mUur cukus vkSj efgykvksa ,oa 

vYila[;dksa dks volj miyC/k djkus ds fy, ljdkjh gLr{ksi t:jh rRo 

ekus x, gSaA 

ns'k ds jktuhfrd usrR̀o] uhfr fuekZrkvksa vkSj dkjksckjh fnekx j[kus 

okyksa ds eu esa ;g rhoz bPNk gS fd ns'k dks bDdhloha lnh esa vkfFkZd 

egk'kfDr ds :i esa LFkkfir djuk gSA gkykafd yksdra= dh t:jrsa Hkkjrh; 

jktuhfrd usrR̀o dks xjhch ds dkj.kksa] vlekurk vkSj vke vkneh dh cngkyh 

ij xgjkbZ ls lkspus ij etcwj djrh gSaA 

2-4-2 jk"Vªh; ewY; & 

'kklu dh vo/kkj.kk dks fu.kkZ;d :i esa Lok/khurk vkanksyu dk usrR̀o 

djus okys egkRek xka/kh vkSj lafo/kku fuekZrkvksa dh vkdka{kkvksa ds vuq:i gh 

fufeZr fd;k x;k gSA ml oDr Hkkjrh; lanHkksZa esa ,d x.kjkT; ds fuekZ.k ds 

le{k tks ewY; Fks] os jk"Vªh;rk] iztkra=] /keZfujis{krk] xqVfujis{krk vkSj fefJr 

vFkZO;oLFkk vkfn FksA vkt jk"Vªh;rk dk vFkZ jkT;ksa ds chp leUo; ;k ljnkj 

iVsy }kjk izHkkoh :i ls nslh fj;klrksa ds ,dhdj.k ls vkxs tkdj ns'k ds 
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fVªfy;u MkWyj ldy ?kjsyw mRikn ij vk/kkfjr vFkZO;oLFkk ls T;knk tqM+&lk 

x;k gSA 

,d nwljk ,sfrgkfld fu.kZ; Hkkjr dks /keZfujis{k cukus dk jgk gSA /keZ 

dk ges'kk ls gekjs futh thou esa egRoiw.kZ LFkku jgk gSA /keZ vkSj tkrh; 

lewgksa dk jktuhfrdj.k vkt vdYiuh; Lrj rd igqap x;k gSA vkt jk"Vªh; 

vkSj jkT; Lrj ij gekjh jktuhfr esa lkaiznkf;d vkSj iaFkxr /kkj.kkvksa dk 

LFkku dkQh vge gks x;k gSA 

fiNys lkB lkyksa esa gekjh vkn'kZ ekufldrk ds lanHkZ yksd vfHk:fp;ksa 

ls fu/kkZfjr gksrs jgs gSaA ;g vyx ckr gS fd budk okLrfodrk ls dksbZ laca/k 

ugha gksrkA o"kZ 1991 ls ysdj vc rd ge yxkrkj /khjs&/khjs iwathoknh jkg ij 

vkxs c<+rs jgs gSaA 

iztkra= Hkkjr esa 'kklu dk ân; Lo:i gSA ckotwn blds fØ;kRed 

Lo:iksa esa iztkra= dh dbZ dfe;ka Hkh mtkxj gqbZ gSaA yksd lsok ls ysdj 

fo/kkf;dk vkSj jktuhfrd izkf/kdj.kksa ij tokcnsgh dk Lrj detksj fn[kkbZ 

nsrk gSA mPp Lrj ij iz'kklfud fu;a=.k detksj gS vkSj lalnh; lfefr;ksa dh 

dfri; vuns[kh leL;k ds vge fgLls gSaA jktuhfr dk vijk/khdj.k vkSj 

pqukoh jktuhfr esa tkfr vkSj /keZ dh c<+rh n[kyvankth faparuh; fo"k; gSaA 

x.kra= ds vkjafHkd fnuksa esa dk;Zikfydk dk dkedkt dkQh gn rd 

Lok;Rr FkkA jktuhfrKksa] [kkldj eaf=;ksa dk n[ky lRrklhu dqyhuksa vkSj 

'kfDr'kkyh fgr&lewgksa ds i{k esa lalk/kuksa ds vkoaVu dh ekax ds lkFk 'kq: 

gqvkA jkT;ksa esa lu~ 1960 ds ckn eaf=eaMy dh vfLFkjrk vkSj yksd lsok dh 

fujis{krk ij ncko c<+us yxkA xBca/ku ljdkjksa ds pfj= ds dkj.k dasnzh; 

izkf/kdkjksa ds fo[kaMu us 1980 ds ckn bl leL;k dks c<+kus esa enn dhA 

ysfdu pquko ds ckn pquko tSlh fLFkfr;ksa ls tw>rs gq, ns[k ds] vke vkneh us 

viuh vkokt yxkrkj cqyan dh gSA vius izfrfuf/k;ksa dks bl rjg cnyk gS fd 

jkT; ls ysdj dsanz rd dh ljdkjsa cnyrh jgh gSaA bl izfØ;k dks ukxfjd 
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lekt ds lewgksa] ehfM;k vkSj lfØ; U;k;ikfydk dk leFkZu feyk gS vkSj 

blus dk;Zikfydk dks tokcnsg cukus dh ekax dks vkSj Hkh rst fd;k gSA vc 

yksdra= okLro esa pqukoh le;karjky ls lq'kklu dh vksj c<+ pqdk gSA 

2-4-3 leku lgHkkfxrk & 

fo'o ds lHkh ukxfjd vius jk"Vª] jkT; vkSj blds vaxksa ls mPp 

xq.koRrk ds izn'kZu dh vk'kk j[krs gSaA blds fy, t:jh gS fd ukxfjdksa dks 

Hkh [kqys :i ls vkSj iw.kZ :i ls jktuhfrd izfØ;k esa lgHkkfxrk dk volj 

feysA lq'kklu dk laca/k tokcnsg jktuhfrd usrR̀o] iz[kj uhfr&fuekZrkvksa vkSj 

dk;Zdq'ky yksd lsodksa ls gSA l'kDr ukxfjd lekt ds lkFk&lkFk Lora= izsl 

vkSj Lora= U;k;ikfydk lq'kklu dh iwoZ 'krZ gSaA Hkkjrh; lanHkksZa esa vkf[kjdkj 

lq'kklu dk D;k vFkZ gS\ lq'kklu ds fy, dsanzh; pqukSrh gS lkekftd fodkl 

14 vxLr] 1947 dks vius izfl}Hkk"k.k ^fu;fr ls lk{kkRdkj* esa iafMr 

tokgjyky usg: us bl pqukSrh dks bu 'kCnksa esa O;Dr fd;k Fkk] ßxjhch] 

vKkurk] jksx vkSj volj dh vlekurk dk [kkRekÞA lq'kklu dk mís'; 

lkekftd voljksa dk foLrkj vkSj xjhch mUewyu gksuk pkfg,A la{ksi esa] tgka 

rd esjh /kkj.kk gS] lq'kklu dk vFkZ U;k; dh j{kk] l'kDrhdj.k] jkstxkj vkSj 

lsokvksa dk izHkkoh fu"iknu gSA 

2-4-4 U;k; dh lqj{kk & 

U;k; dh lqj{kk ds lkFk dbZ igyw vkil esa tqM+s gq, gSa ftuesa thou dh 

lqj{kk] laifRr dh lqj{kk] U;k; dh igqap vkSj dkuwu dk 'kklu vkfn vkrs gSaA 

2-4-5 'kkafr dks [krjk & 

lcls egRoiw.kZ tu fgrdkjh lsok gS & lqj{kk] [kkldj thou vkSj 

laifRr dh lqj{kk lqfuf'pr djukA Hkkjrh; jk"Vª&jkT; fLFkfr;ksa dh 

tfVyrkvksa ls voxr gSa vkSj blds fy, dkuwu vkSj yksdra= dh etcwrh] 
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lkekftd ln~Hkko] vkradh rRoksa dh gkj] ?kqliSB vkSj uDlyh fgalk ds f[kykQ 

yksdra= dks fu.kkZ;d leFkZu t:jh gSA 

2-4-6 U;k; rd igqap & 

U;k; rd igqap bl ewyHkwr fl)kar ij vk/kkfjr gS fd yksx dkuwu ds 

lgh fØ;kUo;u ij viuk fo'okl j[ksaA blds okLrfod fØ;kUo;u esa dbZ 

fdLe ds dkjd vkM+s vkrs gSaA dbZ yksxksa dks vius vf/kdkjksa dh tkudkjh ugha 

gS vkSj os viuh vksj ls dkuwuh enn ugha tqVk ikrsA lcls cM+h pqukSrh dkuwuh 

izfØ;k dk yack f[kapuk vkSj egaxk gksuk gSA blds vfrfjDr U;k;ikfydk ds 

le{k Rofjr fu"iknu esa dfeZ;ksa vkSj lalk/kuksa dh deh Hkh vkM+s vkrh gSA bl 

rjg U;k; rd igqap LFkkfir djus ds fy, iz.kkyh esa lek/kku ds rRoksa dh 

[kklh t:jr eglwl dh tkrh gS rFkk lkFk gh t:jrean ukxfjdksa dh 

lgk;rk ds fy, rnFkZ :i esa dqN dne mBkus dh Hkh vko';drk gSA  

2-4-7 dkuwu dk 'kklu & 

lq'kklu dh vo/kkj.kk fufoZokn :i ls ukxfjdksa ds thou ds vf/kdkj] 

Lok/khurk vkSj mudh [kqf'k;ksa ls tqM+h gSA yksdra= esa dkuwu ds 'kklu ds }kjk 

gh ;g lc lqfuf'pr fd;k tk ldrk gSA dkuwu ds 'kklu dh loZlEer 

voèkkj.kk ;gh gS fd dksbZ Hkh dkuwu ls Åij ugha gSA ;g vPNh rjg ls Li"V 

gks fd ^dkuwu dk 'kklu* ^dkuwu ds }kjk 'kklu* ls vyx pht gSA ^dkuwu ds 

}kjk 'kklu* dk vFkZ gS fd dkuwu ljdkj dk ;a= gS vkSj ljdkj dkuwu ls 

Åij gS] tcfd dkuwu ds 'kklu dk eryc dksbZ Hkh dkuwu ls Åij ugha gSA 

bl <kaps ds vanj gh dkuwu u flQZ vius ukxfjdksa dks Lok/khurk dh xkjaVh 

nsrk gS] cfYd ;g ljdkj dh fujadq'krk dks fu;af=r djrs gq, ljdkj dks lgh 

fu.kZ; ysus ds fy, etcwj Hkh djrk gSA dkuwu dk 'kklu ,slk LFkkfir rF; gS 

ftlds le{k lHkh leku gSaA ;g vkSipkfjd vkSj fØ;kfof/kd U;k; iz.kkyh esa 

[kklrSkj ls lqjf{kr fd;k x;k gS] ftlds dkj.k gh Lora= U;kikfydk 'kklu 

ds fy, egRoiw.kZ vkStkj ds leku gSA gekjh laoS/kkfud O;oLFkk esa gj O;fDr 
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dks dkuwu esa cjkcj ds vf/kdkj fn, x, gSa vkSj dkuwu ds eqrkfcd cjkcj dh 

lqj{kk iznku dh xbZ gSA fdlh Hkh O;fDr dks O;fDrxr lqj{kk ds vf/kdkjksa ls 

oafpr ugha fd;k tk ldrk] tc rd fd dkuwu }kjk LFkkfir izko/kkuksa esa ,slh 

t:jr u gksA bl izdkj jkT; gj O;fDr ds thou dh lqj{kk vkSj Lok/khurk 

dh j{kk ds fy, ck/; gSA dkuwu ds Lrj ij fdlh Hkh iz'kklfud dk;Z dh 

tkap djus dk vafre vf/kdkj U;k;ky; dks gh gSA vxj dksbZ Hkh iz'kklfud ;k 

dk;Zikyd dkjZokbZ dkuwu dh dlkSVh ij [kjh ugha mrjrh] rks ihfM+r i{k }kjk 

l{ke U;k;ky; esa mfpr ekeyk nkf[ky djus ds lkFk gh ml dkjZokbZ ij jksd 

yxkbZ tk ldrh gSA bl izfØ;k dk vko';d mifl)kar gh ^U;kf;d lfØ;rk* 

ds :i esa tkuk tkrk gSA dk;Zikfydk dh mis{kk ds dkj.k mPp U;k;ky; vkSj 

loksZPp U;k;ky; esa cM+h la[;k esa tufgr ;kfpdk,a nk;j dh tkrh gSaA 

gkaykfd blesa iz'kaluh; :i ls dke gqvk gS] ysfdu blus U;k;kèkh'kksa dks viuk 

dke djus esa lrdZrk vkSj lko/kkuh cjrus ds fy, lpsr Hkh fd;k gSA 

2-4-8 l'kDrhdj.k & 

xjhch mUewyu ds fy, l'kDrhdj.k dk ewy mís'; bl varHkkZouk ij 

vk/kkfjr gksuk pkfg, fd xjhc yksx gh fodkl dk;ZØeksa vkSj fodkl dh izeq[k 

,tsafl;ksa ds dsanz esa jgsaA 

esjk vuqHko ;g jgk gS fd xjhc yksxksa dks tc Hkh yksd dk;ZØeksa ds 

lkFk tksM+k tkrk gS] os ges'kk lkoZtfud dks"k ds mi;ksx esa izHkkoh cqf)erk 

iznf'kZr djrs gSaA gekjk lafo/kku nks ewyHkwr fl)karksa ij vk/kkfjr gS] ftlls 

lekurk dk fu.kkZ;d Hkko ifjyf{kr gksrk gSA ,d] lHkh ds fy, voljksa dh 

lekurk vkSj nwljk] 'kS{kf.kd vkSj lkekftd fiNM+kiu nwj djus dk fl)karA 

loky ;g ugha gS fd fdl rjg ljdkjh ukSdfj;ksa esa vkj{k.k ls phtsa csgrj 

gks ldrh gSa] cfYd okLro esa fdl rjg lkekftd] 'kS{kf.kd vkSj vkfFkZd :i 

ls fiNM+s yksx ykHkkfUor gks ikrs gSaA 
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ljdkjh ukSdfj;ksa esa lqj{kk izko/kku lqfuf'pr djrs oDr xjhc Nk=ksa ds 

fy, dksbZ fo'ks"k ns[kHkky ugha dh tkrh D;ksafd lafo/kku flQZ 'kS{kf.kd vkSj 

lkekftd fiNM+siu* dks ekU;rk nsrk gS u fd vkfFkZd fiNM+siu dks vkSj blh 

fu;e dk ljdkjh ukSdfj;ksa esa ikyu fd;k tkrk gSA 

16 uoacj] 1992 dks Hkkjr ljdkj dh lsokvksa esa vkschlh ¼vU; fiNM+k 

oxZ½ ds i{k esa 27 Qhlnh vkj{k.k dk QSlyk cgky j[krs gq, loksZPp U;k;ky; 

us ¼bafnjk lkguh vkSj vU; cuke Hkkjr la?k o vU;½ muds vanj lkekftd :i 

ls laiUu O;fDr;ksa@lewgksa dks ckgj j[kk] tks ^Øhehys;j* dgykrs FksA loksZPp 

U;k;ky; us vkxs Hkkjr ljdkj dks ^Øhehys;j* dks vkschlh ls ckgj djus ds 

fy, lkekftd&vkfFkZd ekud Li"V djus dks dgkA blds rgr ljdkjh 

lsokvksa esa egRoiw.kZ inksa ij dk;Zjr vkSj /kuh fdlkuksa ds ifjokjksa ds cPpksa dks 

Hkh ljdkjh lsokvksa esa vkj{k.k ls ckgj fd;k x;k gSA gky gh esa ljdkj us 

dkuwu cuk;k gS fd ,sls yksx] ftudh okf"kZd vk; <kbZ yk[k ;k mlls T;knk 

gS] muds cPpksa dks ljdkjh lsokvksa esa vkj{k.k ugha fn;k tk,xkA laoS/kkfud 

izko/kkuksa ds vk/kkj ij ldkjkRed ;kstukvksa ds fØ;kUo;u ds rgr jkT; dks 

bl ckr ds vf/kdkj fn, x, gSa fd os u flQZ lkekftd vkSj 'kS{kf.kd vk/kkj 

ij fiNM+s yksxksa] vuqlwfpr tkfr;ksa&tutkfr;ksa dh csgrjh ds fy, fo'ks"k 

izko/kku lqfuf'pr djsa] cfYd efgykvksa vkSj cPpksa ds fy, Hkh fo'ks"k izko/kku 

cuk,aA fiNys lkB lkyksa esa bl fn'kk esa dbZ lkFkZd dne mBk, x, gSaA ,d 

egRoiw.kZ dne LFkkuh; fudk;ksa esa efgykvksa ds fy, vkj{k.k dk izko/kku gSA 

vkt Hkkjr ds ikap yk[k xkaoksa esa yxHkx 33 yk[k pqus gq, iapk;r 

izfrfuf/k gSa] ftuesa ls 10 yk[k ls vf/kd efgyk,a gSaA xzkeh.k thou esa vc 

izR;{k pqukoksa dk izos'k gks pqdk gS vkSj Hkkjrh; lafo/kku ds yksdrkaf=d pfj= 

ds vuq:i ogka yksdra= dh rkdr ds izfr tkx:drk fn[k jgh gSA fizaV vkSj 

bysDVªkWfud ehfM;k us bl dke dks vkSj etcwrh iznku dh gSA 
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2-4-9 jkstxkj & 

Hkkjr dh jktuhfrd vFkZO;oLFkk ds lkeus ;qokvksa ds fy, ykHkdkjh 

jkstxkj ds l̀tu dh ,d cM+h pqukSrh gSA vkt ;qokvksa dks ,slh f'k{kk ds lkFk 

rS;kj djus dh vko';drk gS fd os iz;kstuewyd f'k{kk vkSj rduhd dk 

dkS'ky gkfly dj ldsaA blesa baVjusV Hkh 'kkfey gSA blls jkstxkj ds cktkj 

esa mUgsa jkstxkj gkfly djus esa lgwfy;r gksxh] lkFk gh tks viuk dke 

(Lojkstxkj) djuk pkgrs gSa] mUgsa Hkh Qk;nk gksxkA 

blds vfrfjDr df̀"k {ks= esa jkstxkj gkfly djus ij fo'ks"k /;ku nsus 

dh t:jr gS] lkFk esa xzkeh.k jkstxkj xkajVh ;kstuk ds {ks= foLrkj vkSj vU; 

;kstukvksa ds vykok Hkkjr fuekZ.k ;kstuk dh j¶rkj c<+kus dh Hkh t:jr gSA 

blds lkFk gh futh {ks= esa Hkkxhnkjh vkSj Lo&lgk;rk lewgksa ds lkFk y?kq 

foRr laLFkkvksa dks Hkh izksRlkfgr djus dh vko';drk gSA 

2-4-10 jkstxkj vkSj {ks=h; fofo/krk & 

ge vkfFkZd fodkl ds ,sls Lrj ij gSa] tgka Hkkjr ds nf{k.k vkSj 

if'peh jkT;ksa  

us vkfFkZd vkSj 'kS{kf.kd nf̀"V ls dkQh fodkl fd;k gS] tcfd mRrj vkSj iwohZ 

jkT; ihNs jg x, gSaA bl vlekurk ds dkj.k tks vkØks'k iui jgk gS mlls 

uDlyokn vkSj ?kqliSB c<+h gSA ;g lgh gS fd jk"Vª&jkT; bl rF; ls 

HkyhHkkafr ifjfpr gSa] ysfdu iwoksZRrj jkT;ksa esa cM+s iSekus ij fuos'k djds gh 

{ks=h; vlekurk dh [kkbZ ikVh tk ldrh gSA bl fn'kk esa iwoksZRrj jkT;ksa esa 

jkstxkj  dk l̀tu ,d mRizsjd dk dke djsxkA 

2-4-11 lsokvksa dk fuLrkj.k & 

lsokvksa ds izHkkoh fu"iknu ;kstuk dk izeq[k Hkkx bl lanHkZ esa ns[kk 

tkuk pkfg, fd ekax dk izokg uhps ls Åij gks] u fd Åij ls uhps dh vksjA 

Hkkjr esa yksd lsok fu"iknu esa ftu rhu izeq[k laLFkkvksa us mYys[kuh; Hkwfedk 

fuHkkbZ gS] os gSa & U;k;ikfydk] ehfM;k vkSj ukxfjd lektA 
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lafo/kku ds xBu esa gh ekStwn Lora= U;k;ikfydk blesa dkQh lgk;d 

jgh gSA U;k;ikfydk us vFkZiw.kZ rjhds ls ogka gLr{ksi djds phtsa Bhd dh gSa] 

tgka dk;Zikfydk lsokvksa ds fu"iknu esa v{ke lkfcr gqbZA tufgr ;kfpdk 

yksxksa vkSj xSj&ljdkjh laxBuksa ds fy, egRoiw.kZ vkStkj lkfcr gq, gSaA fizaV 

vkSj bysDVªkWfud ehfM;k] nksuksa us gh cnyko ds fy, ncko cukus dk dke 

fd;k gSA bUgksaus vke yksxksa dh vkdka{kkvksa dks mHkkjk gS] ftlls vf/kdkfj;ksa ij 

vPNk dke djus dk ncko c<+k gSA i;kZoj.k ls ysdj f'k{kk rd ds {ks= esa cM+h 

la[;k esa xSj&ljdkjh laLFkkvksa us ,slh laLFkkvksa dk :i ys fy;k gS] tks vke 

yksxksa ds ljksdkjksa dks le;&le; ij lkeus yk jgs gSaA 

2-4-11-1 yksd lsok xkajVh vf/kfu;e & 201111 

lq”kklu dh nf̀’V ls vke turk dks jktLFkku jkT; ljdkj }kjk 
lapkfyr fofHkUu dY;k.kdkjh ;kstukvksa] dk;ZØeksa ,oa lsokvksa dk ykHk 
fu/kkZfjr lhek esa lqxerk ls miyC/k djkus ds fy, ^^jktLFkku yksd 
lsok xkajVh vf/kfu;e & 2011** ykxw fd;k x;kA vf/kfu;e ds rgr~ 
vke turk ls tqM+s 18 foHkkxksa dh 153 lsokvksa dks le;c} ,oa ikjn”khZ 
:Ik ls miyC/k djkus dh xkajVh nh xbZ gSA vf/kfu;e ds ykxw gksus ls 
vc rd 2-13 djksM+ vkosnuksa dks le;kof/k esa fuLrkfjr dj lsok,sa 
Ánku dh xbZA vf/kfu;e dks lkaLFkkfud cy nsus ds fy, vyx ls yksd 
lsok funs”kky; dh LFkkiuk dh xbZ gSA 

website – www. rgdps.rajasthan.gov.in   

2-4-11-2 jktLFkku lquokbZ dk vf/kdkj & 201212 

Hkkjr esa igyh ckj ukxfjdksa dks lquokbZ dk vf/kdkj jktLFkku ljdkj 

}kjk ^^ lquokbZ dk vf/kdkj vf/kfu;e & 2012** yk;k tkdj Ánku 

fd;k x;kA bls 1 vxLr 2012 ls ykxw fd;k x;k gSA blls jktLFkku 

yksd lsok xkajVh vf/kfu;e 2011 vf/kd l”kDr gksxkA bl vf/kfu;e ls 
                  
11 www.rgdps.rajasthan.gov.in 
12 www.ard.rajasthan.gov.in 
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vke turk dks mlds fuokl LFkku ds utnhd lquokbZ dk volj 

iznku djus dh O;oLFkk dh xbZ gSA bl vf/kfu;e ds rgr~ tu 

f”kdk;r ;k ifjokn ij fy, x, fu.kZ; dh lalwpuk 7 fnol esa nsus dh 

vfuok;Zrk Hkh lqfuf”pr dh xbZ gSA vf/kfu;e ds vUrZxr vc rd 

29]329 Ádj.k ntZ fd, x, rFkk 27]749 Ádj.k fuLrkfjr gq, gSaA 

website – www. ard.rajasthan.gov.in   

2-4-12 iz'kklfud izfrfØ;k & 

yksd lsok ds fuLrkj.k esa Hkkjrh; iz'kklu dk ifjn'̀; dqN lQy 

uokpkjksa vkSj cM+h la[;k esa n;uh; izn'kZuksa dk xokg gSA tokcnsg iz.kkyh dh 

lkekU; detksfj;ka lsokvksa esa lq/kkj dh fn'kk esa cM+h :dkoVsa gSaA vkSifuosf'kd 

dky ls gh iz'kklfud ra= esa ikjnf'kZrk dk vHkko fn[kkbZ nsrk gSA blds 

vykok Hkz"Vkpkj us Hkh vU;k; vkSj fgrokn dks c<+kok fn;k gSA 

esjs vius vuqHko ls ;g ckr lkeus vkbZ gS fd tc Hkh jktuhfrd usrR̀o 

us izeq[k yksd lsodksa dks lh/kh igqap dk volj fn;k gS] ;g laHko gS fd ,sls 

eqís lqy> tkrs gSa] tks tehuh Lrj ij jktuhfrd usrkvksa vkSj jkT; ljdkjksa ds 

erHksnksa vkSj fofHkUu lewgksa ds vkilh fgrksa ds dkj.k tfVy gks tkrs gSaA jkT; 

usrR̀o }kjk fn;k x;k yksd leFkZu ges'kk yksd lsodksa dks xjhcksa rd igqap 

ikus esa lgk;rk iznku djrk gSA os rc oSls jktuhfrd gLr{ksi dh ijokg ugha 

djrs] ftldk mís'; lekt ds laiUu O;fDr ;k lewg ds fgr esa gksA 

ladsr Li"V gSa fd tc jktuhfrd usrR̀o }kjk lgh rjhds ls 

l'kDrhdj.k gksrk gS] rc ,d ifj;kstuk funs'kd vFkok ,d ftyk naMkf/kdkjh 

dks u flQZ lsok fu"iknu ds fy, ,d izHkkoh ;a= ds :i esa dk;kZarfjr fd;k 
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tk ldrk gS] cfYd mudk xq.koRrk vkSj le;c} fu"iknu ds fy, bLrseky 

fd;k tk ldrk gSA 

2-4-13 {kerk fuekZ.k & 

laxBu ds yxHkx lHkh Lrjksa ij {kerk fuekZ.k dks foLrr̀ :i ls 

Lohdkj fd;k x;k gS] rkfd lsok dh xq.koRrk vkSj xzkgd dh larqf"V gkfly 

djus esa lQyrk feysA 

la?kh; x.kra= esa 'kfDr ds fodsanzhdj.k dks xzkeh.k vkSj 'kgjh turk ds 

mRFkku esa vko';d ekuk x;k gSA LFkkuh; iz'kklu ds l'kDrhdj.k ls 

ukSdj'kkgh ds ckgj Hkh vf/kdkf/kd la[;k esa yksxksa ds vanj lkeqnkf;d t:jrksa 

dks iwjk djus dk fo'okl txrk gS vkSj mPpkf/kdkfj;ksa ls Loh—fr ds cxSj Hkh 

fcuk fgpfdpkgV ds vPNs yksd dk;Z djus dks c<+kok feyrk gSA 

{kerk fuekZ.k esa lcls fu.kkZ;d rRo usrR̀o gSA lkaxBfud laL—fr dks 

c<+kok nsus okyk vPNk usrR̀o {kerk fuekZ.k dk lefUor fgLlk gSA {kerk 

fuekZ.kdfeZ;ksa ls mRrjnk;h O;ogkj ds lkFk&lkFk okafNr vkSj r;'kqnk ifj.kke 

nsus dh ekax djrh gSA bldk vFkZ ,d ,slk iz;kl gS] ftlesa O;fDr ;k laLFkku 

dks mlds }kjk fd, tk jgs dk;ksZa ds fy, ftEesnkj vkSj tokcnsg Bgjk;k tk 

ldsA {kerk fuekZ.k dk ekgkSy cukus ds fy, lwpuk rd igqap] Hkkxhnkjh] 

uokpkj vkSj tokcnsgh dh t:jr gksrh gSA 

lq'kklu dh vU; izeq[k pqukSfr;ka esa jktuhfr ds vijk/khdj.k vkSj 

Hkz"Vkpkj dks lq'kklu dh izeq[k pqukSfr;ksa ds :i esa lanfHkZr djuk pkgwaxkA 

2-4-14 jktuhfr dk vijk/khdj.k & 

jktuhfrd izfØ;k dk vijk/khdj.k vkSj usrkvksa] yksdlsodksa vkSj 

O;kikfjd ?kjkuksa ds chp dh lkaB&xkaB dk 'kklu vkSj yksd uhfr;ksa ds 

dk;kZUo;u ij gkfudkjd izHkko iM+ jgk gSA jktuhfrd tekr rks viuk vknj 

gh [kks jgh gSA 
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;g lgh gS fd vketu vkSj ehfM;k ewdn'kZd ugha gSaA U;kf;d 

tokcnsgh us dbZ fo/kk;dksa vkSj eaf=;ksa dks tsy Hkstus esa lQyrk gkfly dh 

gSA ysfdu dkuwu dh vka[k esa /kwy >ksadus ds Hkh dbZ rjhds bZtkn fd, tk pqds 

gSaA eqdnes dk lkeuk dj jgs dbZ vijk/kh tekur ij ckgj vk tkrs gSa vkSj 

[kqysvke ?kwers gSaA ;g t:jh gS fd vijkf/k;ksa dks pquko yM+us ls izfrcaf/kr 

fd;k tk,A le; dh ekax ds vuqlkj tu izfrfuf/kRo dkuwu 1951 dh /kkjk 8 

esa la'kks/ku dj ,sls yksxksa dks v;ksX; djkj fn;k x;k gS] ftu ij U;k;ky; us 

Hkz"Vkpkj ds ekeyksa esa xaHkhj vkjksi fu/kkZfjr fd, gSaA 

2-4-14-1 Hkz"Vkpkj 

Hkkjr esa mPp Lrj dk Hkz"Vkpkj 'kklu dh xq.koRrk dks c<+kus esa cM+h 

:dkoV lkfcr gks jgk gSA tgka ekuoh; ykyp Li"V :i ls Hkz"Vkpkj dks 

c<+kok nsrk gS] ogha vk/kkjHkwr dkjd vkSj Hkz"V O;fDr dks ltk nsus dh ypj 

iz.kkyh ls ns'k esa Hkz"Vkpkj dks c<+kok feyk gSA 

,sls esa yksd tkx:drk dh etcwrh ds fy, tkx:d dk;ZØe vkSj 

orZeku Hkz"Vkpkj fujks/kh ,tsafl;ksa dh etcwrh dh [kkl vko';drk gksxhA yksd 

iz'kklu esa lwpuk dk laoS/kkfud vf/kdkj ,d egRoiw.kZ lq/kkj ds :i esa lkeus 

vk;k gSA 

2-4-14-2 fØ;kUo;u gsrq ikjnf'kZrk o n{krk dh vko”;drk & 

chrs gq, lky esa Hkz"Vkpkj ds ckjs esa ppkZ rst jghA lektlsoh vUuk 

gtkjs ds vkanksyuksa ls iSnk gqbZ xehZ fdlh u fdlh :i esa dk;e jghA lh,th 

ds [kqyklksa ds ckn vkSj vjfoan dstjhoky ds vkjksiksa ds dkj.k Hkh Hkz"Vkpkj ij 

fdlh u fdlh Lrj ij ppkZ tkjh jghA Vªkalisjsalh baVjus'kuy dh 2012 dh 

fjiksVZ ds vuqlkj Hkz"Vkpkj ds ekeys esa 176 ns'kksa dh lwph esa Hkkjr 94osa LFkku 

ij gSA ;g rqyuk Hkz"Vkpkj ds ckjs esa ,d vkadyu lwpdkad ¼lhihvkbZ½ ij 

vk/kkfjr gksrh gSA lcls de Hkz"Vkpkj ihfM+r ns'kksa esa igys LFkku okys ns'k 

MsuekdZ ds 90 vad dh rqyuk esa Hkkjr ds vad 36 gSa tcfd Hkz"Vkpkj dh 



 
136 

rygVh ij fLFkr ns'k lksekfy;k dk vad ek= vkB gSA ;gka ;g Hkh mYys[kuh; 

gS fd nqfu;k ds nks&frgkbZ ls vf/kd ns'kksa dk vad 50 ls de gSA tkfgj gS fd 

Hkz"Vkpkj ,d fo'oO;kih leL;k gS ijarq ;g Hkh ekuuk gksxk fd fodflr ns'kksa 

esa Hkz"Vkpkj ij vadq'k yxkus ds izHkkoh mik; fd, x,] tks lQy Hkh jgsA 

vkerkSj ij ljdkjh Bsds nsus] futh daifu;ksa dks dkjksckj dh vuqefr nsus vkSj 

jktuhfrKksa }kjk pqukoksa ds fy, /ku tqVkus tSls dkeksa esa Hkz"Vkpkj dks c<+kok 

feyrk gSA vke vkneh dks ljdkjh ,tsafl;ksa ls ukxfjd lqfo/kk,a ysus esa ftl 

izdkj dh df̀=e vM+puksa dk lkeuk djuk iM+rk gS oks izk;% dqN u dqN /ku 

,saBus ds fy, iSnk dh xbZ gksrh gSaA bl izdkj ls ,saBk x;k /ku ,d izdkj ls 

izR;{k dj gS tks ljdkjh [ktkus esa ugha] deZpkfj;ksa dh tsc esa tkrk gSA bl 

izdkj ds reke Hkz"Vkpkj ls lalk/kuksa dh cckZnh gksrh gS] Hkz"Vkpkj djus okyksa 

dh tsc Hkjrh gS vkSj lekt dks bldk [kkfe;ktk Hkqxruk iM+rk gSA vFkZ'kkL=h 

ekurs gSa fd Hkz"Vkpkj dk lcls T;knk izfrdwy vlj xjhcksa ij gh iM+rk gSA 

Hkz"Vkpkj dh leL;k u;h ugha gS ijarq Hkkjr esa ;g brus tksj&'kksj ls 

igys dHkh ugha mBhA ,slk Hkh ugha gS fd bl chekjh ds funku ds fy, dHkh 

lkspk ugha x;kA dkSfVY; ds vFkZ'kkL= ls xka/khth ds jke jkT; dh vo/kkj.kk o 

vkt ds ;qx rd 'kklu esa lq/kkj o bls Hkz"Vkpkj eqDr j[kus ds ckjs esa fpark,a 

lkeus vkrh jgh gSaA chekjh dk irk Fkk vkSj mipkj Hkh lq>k, x, ijarq dgha u 

dgha bPNk'kfDr dk vHkko jgk vkSj futh LokFkksZ }kjk iSnk dh tkus okyh 

:dkoVsa Hkh izHkkoh jghaA fygktk urhts lkeus ugha vk,A yksdrkaf=d ns'k gksus 

ds dkj.k Hkkjr esa QSlys ysus dh izfØ;k Hkh tfVy ,oa Jelk/; jgh gSaA 

Hkz"Vkpkj ds ekeyksa esa naM nsus dh U;kf;d izfØ;k Hkh yach o mckÅ gksus ls 

/khjs&/khjs nksf"k;ksa ds cp fudyus dk jkLrk Hkh curk jgrk gSA dqy feyk dj 

tu&ekul ij ;g vlj iM+rk gS fd ljdkjsa Hkz"Vkpkj fuokj.k ds ekeys esa 

lqLr gSa vkSj csgn mnklhu gSaA blls fujk'kk c<+rh gS vkSj tu vlarks"k dks 

c<+kok feyrk gSA bldk ,d urhtk ;g gS fd Hkz"Vkpkj jktuhfr dk ,tsaMk 
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curk tkrk gSA ijarq jktuhfrd laLdf̀r bl rjg dh gS fd turk fdlh dks 

Hkh nw/k dk /kqyk ekuus dks rS;kj ugha gksrh gSA 

egRoiw.kZ ckr ;g gS fd Hkz"Vkpkj ds eqn~ns dks jktuhfrd ,tsaMs esa 

mHkkjus ds lkFk gh vc rd fd, x, mik;ksa dks izHkkoh cuk dj iz'kklu esa 

lq/kkj ds mik;ksa dks rst fd;k tk,A OkkLro esa iz”kklu esa ikjnf'kZrk vkSj 

n{krk ykuk gh Hkz"Vkpkj fuokj.k dh dqath gSA ljdkj esa cSBs izHkkoh yksxksa ds 

foosdk/khu vf/kdkjksa esa dVkSrh djus ls Hkz"Vkpkj ij vadq'k yxk;k tk ldrk 

gSA ljdkjksa ls tqM+h lsokvksa ds fy, izfØ;kvksa dks ljy ,oa Li"V cuk;k tk, 

rkfd foyac vkSj Hkz"Vkpkj dh laHkkouk,a [kRe gksaA reke izfØ;kvksa ls tqM+s 

QSlys le;c} gksa vkSj foyac gksus ij tokcnsgh lqfuf'pr dh tk,A 

daI;wVjhdj.k dks c<+kok nsdj bZ&xousZUl dk ekxZ iz'kLr fd;k tk, rkfd 

iz'kklu esa n{krk vkSj ikjnf'kZrk dk lekos'k gks vkSj fdlh Hkh izdkj dh 

gsjkQsjh dh laHkkouk [kRe gks ldsA iz'kklu esa lq/kkj dh t:jrksa dks ljdkj 

vkSj mlls tqM+s fudk;ksa us Lohdkj fd;k gS vkSj lq'kklu dh t:jr dks Hkh 

Lohdkj fd;k x;k gSA fo'o cSad vkSj la;qDr jk"Vª fodkl dk;ZØe ds rgr Hkh 

lq'kklu dh t:jr dks js[kkafdr fd;k x;k gSA dbZ ckj bu laxBuksa dh 

foRrh; enn ds lkFk izfØ;kxr 'krsZ Hkh yxh gksrh gSa rkfd fn;s x, /ku dk 

n{krk ds lkFk mi;ksx gks vkSj Hkz"Vkpkj dh laHkkouk [kRe gks ldsA 

Hkkjr esa X;kjgoha iapo"khZ; ;kstuk ds nLrkostksa esa 'kklu dh xq.koRrk esa 

egRoiw.kZ lq/kkj dh t:jr dks js[kkafdr fd;k x;k rkfd lekos'kh fodkl] 

xjhch esa deh vkSj lekt ds fofHkUu oxksZa ds chp folaxfr;ksa dks de djus ds 

y{;ksa dh rjQ vkxs c<+k tk ldsA ;g le>uk eqf'dy ugha gS fd yksdrkaf=d 

izfØ;k ls fofHkUu Lrjksa ij fu"i{krk ds lkFk fuokZfpr ljdkjksa ds xBu ds 

laoS/kkfud vf/kdkj dks lqfuf'pr djuk Hkh lq'kklu dh vfuok;Z 'krZ gSA blds 

vykok tokcnsgh] ikjnf'kZrk] Hkz"Vkpkj mUewyu rFkk turk dks izHkkoh ,oa 
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n{krkiw.kZ rjhds ls lkekftd ,oa vkfFkZd lsok,a n{krkiw.kZ rjhds ls lkekftd 

,oa vkfFkZd lsok,a lqyHk djokuk Hkh lq'kklu dk vfHkUu vax gSA  

X;kjgoha iapo"khZ; ;kstuk esa lq'kklu ds fy, fu/kkZfjr dh xbZA j.kuhfr 

esa fuEufyf[kr ckrsa 'kkfey Fkha %& 

 iapk;rh jkt laLFkkvksa dk fodsanzhdj.k o lqn<̀+hdj.kA 

 dsanz }kjk izk;ksftr ;kstukvksa dk vkykspukRed ewY;kadu dj dfe;ka nwj 

djuk vkSj buesa <kapkxr lq/kkj ykukA 

 ftyk Lrj ij fu;kstu dks c<+kok nsukA 

 lkeqnkf;d ,oa LoSfPNd laxBuksa ds chp Hkkxhnkjh o ijLij&lg;ksx 

dks c<+kok nsukA 

 /ku ;k lalk/ku yxkus ij tksj nsus ds ctk; yxk, tkus okys /ku ds 

mi;ksx ,oa varr% miyfC/k;ksa ij /;ku nsukA 

 fuxjkuh o ewY;kadu ra= dk lqn<̀+hdj.kA 

 csgrj ukxfjd lqfo/kkvksa dks lqyHk djokus ds fy, bZ&xousZUl dks 

c<+kok nsukA 

 Hkz"Vkpkj nwj djus ds dneA 

 ukxfjdksa dh lsok dh ǹf"V ls ukSdj'kkgh esa okafNr lq/kkjA 

 fu;ked ,tsafl;ksa dh tokcnsgh lqfuf'pr djuk o mudh Lok;Ùkrk dks 

c<+kok nsukA 

 iqfyl o U;k;ikfydk esa lq/kkj dj fof/k ds 'kklu dks lqfuf'pr djukA 

X;kjgoha ;kstuk ds fØ;kUo;u ds nkSjku buesa ls dqN ds vey dh 

fn'kk esa mYys[kuh; izxfr ntZ dh xbZ] ijarq dqN esa [kkl izxfr ugha gqbZA 
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blesa lansg ugha gS fd jk'ku dkMZ cukus] tUe&èR;q izek.k i= gkfly djus] 

fuokl izek.k&i= gkfly djus] Hkwfe dk iV~Vk gkfly djus o ikliksVZ cuokus 

tSls dkeksa ls yksxksa dks vM+puksa vkSj Hkz"Vkpkj dk lkeuk djuk iM+rk jgk gSA 

;g eglwl fd;k x;k gS fd bZ&xousZUl ds rgr daI;wVjhdj.k ds ek/;e ls 

yksxksa dks dfBukb;ksa ls cpk;k tk ldrk gS vkSj Hkz"Vkpkj&eqDr lsok,a nh tk 

ldrh gSaA bu lsokvksa dks lqyHk djokus dh le;&lhek fu/kkZfjr djus vkSj 

vf/kdkfj;ksa dh tokcnsgh lqfuf'pr djus ds dkuwuh mik; Hkh t:jh le>s x, 

gSaA buesa ls dqN ekeyksa esa vPNh izxfr gqbZ gSA dqN vU; lsokvksa dks Hkh blh 

nk;js esa ykdj lq'kklu dh fn'kk esa vkxs c<+k tk ldrk gSA 

X;kjgoha ;kstuk ij vey ds nkSjku lq'kklu dh fn'kk esa ,d dne ds 

:i esa iz'kklfud lq/kkj vk;ksx }kjk iz'kklu esa lq/kkj ds fy, 15 igyqvksa ds 

ckjs esa dh xbZ flQkfj'kksa dks 'kkfey fd;k tk ldrk gSA ;s flQkfj'ksa lwpuk 

ds vf/kdkj] 'kklu esa uSfrdrk] bZ&'kklu] ekuo iwath dks voeqDr djus] 

vkink&izca/ku] vke O;oLFkk] LFkkuh; 'kklu] vkradokn ls fucVus] Vdjkoksa ls 

fucVus dh {kerk iSnk djus] ukxfjd dsafnzr iz'kklu] Hkkjr ljdkj ds 

iz'kklfud <kaps] foRrh; izca/ku rFkk jkT;ksa o ftyksa ds iz'kklu ds {ks= esa lq/kkj 

ds ckjs esa gSaA ljdkj o blds fofHkuu ea=ky; bu lqèkkjksa  ij /khjs&/khjs vey 

vkjaHk dj iz'kklfud lq/kkj dj lq'kklu dh rjQ vxzlj gks ldrs gSaA blls 

vke ukxfjd ds izfr ljdkj dh tokcnsgh c<+sxh vkSj Hkz"Vkpkj ij vadq'k 

yxsxkA 

Hkys gh balku izkS|ksfxdh bZtkn djrk gS vkSj bLrseky djrk gS ijarq 

;g ,d lhek rd O;fDr fujis{k gksrh gSA bl nf̀"V ls lwpuk izkS|ksfxdh dh 

vge Hkwfedk gSA blds bLrseky ls iz'kklu ds vusd {ks=ksa esa ikjnf'kZrk vkSj 

n{krk ykuk laHko gqvk gS vkSj Hkz"Vkpkj dh laHkkoukvksa esa deh vkbZ gSA 
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lwpuk ds vf/kdkj ds c<+rs mi;ksx us ljdkjh egdeksa dks pkSdUuk dj 

fn;k gS vkSj Hkz"Vkpkj dh izof̀Rr dks grksRlkfgr fd;k gSA bl {ks= esa lfØ; 

tu laxBuksa vkSj ehfM;k dh Hkwfedk us lwpuk ds vf/kdkj dks /kkjnkj cuk;k 

gSA U;k;ikfydk us Hkh bl dkuwu ds rgr lwpuk nsus ds fy, vusd dne 

mBk, gSaA bruk gh ugha U;k;k/kh'kksa }kjk viuh ifjlaifRr;ksa ds ckjs esa 

lkoZtfud :i ls C;kSjs Hkh fn, gSaA blls ikjnf'kZrk vkSj lq'kklu ds ckjs esa 

u, ekunaM LFkkfir djus esa enn feyh gSA 

vusd {ks=ksa esa lq/kkj dh fn'kk esa izxfr ds ckotwn dbZ {ks= ihNs NwV 

x, gSaA ;kstuk vk;ksx }kjk X;kjgoha ;kstuk dh e/;kof/k leh{kk esa bu {ks=ksa 

dk mYys[k fd;k x;k gSA blds vuqlkj dsanz ljdkj }kjk izk;ksftr ;kstukvksa 

ds <kaps esa lq/kkj vkSj LFkkuh; Lrj ij lalk/kuksa ds rsth ls gLrkarj.k dh 

t:jr cuh gqbZ gSA Hkwfe laca/kh ekeyksa esa jkgr vkSj iquokZl dh izfØ;k esa rsth 

ykus dh t:jr cuh gqbZ gSA blds fcuk fodkl ;kstukvksa ds fy, tehu 

miyC/k djokus rFkk iquokZl dh iq[rk O;oLFkk djus ds mn~ns';ksa dks gkfly 

djuk eqf'dy gksrk gSA izHkkoh rjhdksa ls lsok,a lqyHk djokus ds fy, LekVZ 

dkMZ cukus dh ;kstuk ij vey /khek gSA u;s vk/kkj dkMZ cuus ls bl dke esa 

dqN rsth vkus dh mEehn dh tk ldrh gSA ukxfjdksa dks n{krk ds lkFk lsok,a 

lqyHk djokus vkSj Hkz"Vkpkj ij vadq'k yxkus ds fy, mu {ks=ksa esa Hkh izfØ;kvksa 

dks ljy vkSj n{krkiw.kZ cukus dh vko';drk cuh gqbZ gS tgka bZ&xousZUl dh 

igqap ugha gSA ukSdj'kkgh vkSj U;k;ikfydk ds {ks= esa lq/kkjksa dh izfØ;k esa rsth 

ykus dh t:jr cuh gqbZ gSA 

;g Lohdkj fd;k tkrk gS fd lq'kklu ds ekxZ dh ,d :dkoV 

Hkz"Vkpkj gS ftlls lalk/kuksa dh cckZnh gksrh gSA vc rd mBk, x, dneksa ds 

ckotwn Hkz"Vkpkj esa deh ugha vkbZ gSA ckjgoha iapo"khZ; ;kstuk ds nf̀"V i= esa 

Hkz"Vkpkj dh leL;k dks js[kkafdr djrs gq, dgk x;k gS fd Hkz"Vkpkj dbZ :iksa 

esa lkeus vkrk gS ftlls 'kklu dh xq.koRrk ds ckjs esa turk ds fo'okl esa 
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deh vkrh gSA lkekU; :i ls feyus okyh vuqefr;ksa ds fy, NksVs Lrj ds 

Hkz"Vkpkj ls ysdj cM+s Bsdksa ls tqM+h nks"kiw.kZ izfØ;kvksa ds pyrs cM+s iSekus ij 

gksus okys Hkz"Vkpkj vkSj foosdk/khu vf/kdkjksa ds dkj.k gksus okys Hkz"Vkpkj rd 

ukuk :iksa esa Hkz"Vkpkj ds n'kZu gksrs gSaA ;s leL;k,a flQZ Hkkjr esa gh ugha gSa 

vkSj u gh ;s gky gh esa iSnk gqbZ gSaA u;h ckr ;g gS fd vc yksx Hkz"Vkpkj dks 

,d loZO;kih leL;k ds :i esa Lohdkj djus yxs gSaA tkx:drk c<+us vkSj 

lwpuk ds vf/kdkj tSls dkuwuksa ds dkj.k ikjnf'kZrk c<+us vkSj ehfM;k ds 

pkSdUus jgus ls tupsruk esa Hkz"Vkpkj dk eqn~nk egRoiw.kZ LFkku izkIr djrk 

x;k gSA dkj.k tks Hkh gks bl ckjs esa nks jk; ugha gks ldrh gS fd 12oha 

iapo"khZ; ;kstuk esa bl leL;k dh rjQ fo'ks"k :i ls /;ku nsuk gksxkA nf̀"V 

i= esa bl vo/kkj.kk dk [kaMu fd;k x;k gS fd vkfFkZd mnkjhdj.k dh 

uhfr;ksa ds dkj.k Hkz"Vkpkj iSnk gqvk gSA blds foijhr blesa dgk x;k gS fd 

vkS|ksfxd ykblsal vkSj vk;kr ykblsalksa dh izFkk dks [kRe djus tSls 

mnkjrkoknh dneksa ls Hkz"Vkpkj esa deh vkbZ gS ijarq vkfFkZd fodkl esa rsth ds 

dkj.k Hkwfe] [kfut laink vkSj LiSDVªe tSls nqyZHk lalk/kuksa dk vikjnf'kZrk ds 

lkFk bLrseky fd, tkus ls Hkz"Vkpkj esa of̀} dh laHkkouk ls badkj ugha fd;k 

tk ldrk gSA okLro esa bu {ks=ksa esa ,sls lq/kkjksa dks ykus dh t:jr gS] ftuls 

Hkz"Vkpkj dh laHkkouk,a lekIr gksaA Hkz"Vkpkj ds dkj.k yksxksa dks u dsoy 

ijs'kkfu;ksa dk lkeuk djuk iM+rk gS oju blls ykxr esa Hkh of̀} gksrh gSA 

Hkz"Vkpkj dks jksdus ds fy, vusd Lrjksa ij fucVus dh vko';drk gSA tgka 

izkS|ksfxdh dk bLrseky dj n{krk vkSj ikjnf'kZrk ykus dh t:jr gS ogha 

iz'kklfud Lrj ij lq/kkj dj izfØ;kvksa dks ljy cukus] QSlys ysus esa rsth 

vkSj tokcnsgh dks lqfuf'pr djus dh njdkj gSA jktuhfrd Lrj ij Hkh 

bPNk'kfDr o ladYi dh t:jr gS rkfd Hkz"Vkpkj dks fdlh Hkh Lrj ij 

Lohdkj u fd;k tk, rFkk nksf"k;ksa dks nafMr fd;k tk,A fQygky Hkkjr esa 

Hkz"Vkpkj ds f[kykQ tuer tkxzr gS vkSj ljdkj vxj le; jgrs yksdk;qDrksa 
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dh fu;qfDr ds lkFk gh vU; laLFkkxr ,oa cqfu;knh lq/kkjksa dh fn'kk esa vkxs 

c<+sa rks rLohj cny ldrh gSA Hkz"Vkpkj ds ekeyksa dh lquokbZ ds fy, fo'ks"k 

vnkyrksa ds xBu vkSj 'kh?kz U;k; dks izksRlkfgr djus dh t:jr gSA 

Hkkjr esa dbZ fpardksa us pquko iz.kkyh dks Hkz"Vkpkj dh tuuh crk;k gSA 

egaxs pquko yM+dj lRrk esa vkus okys jktuhfrKksa dh izkFkfedrk fdlh Hkh 

rjg ls /ku vftZr djds vius iSls olwy djus vkSj vkus okys pqukoksa ds fy, 

èku laxzg vkSj ikVhZ dh vkfFkZd rkdr c<+kus dh gksrh gSA blls fucVus ds 

fy, pquko lq/kkjksa dks mPp izkFkfedrk nsuk vko';d gksxkA blesa lansg ugha gS 

fd Hkkjr ds fuokZpu vk;ksx us fu"i{k pqukoksa dk vk;kstu djus esa vPNh 

izfr"Bk vftZr dh gSA vc ,sls pqukoksa dks laHko cukus dh t:jr gS ftlesa 

lalk/kuksa ls oafpr vkneh Hkh vke pquko dh izfØ;k dk fgLlk cu ldsA pquko 

esa efgykvksa dh Hkkxhnkjh c<+kus vkSj vkn'kZ pquko lafgrk dks vkSj iq[rk cukus 

dh t:jr gSA bl fn'kk esa izLrko fopkjk/khu jgs gSa Bksl dne visf{kr gSaA 

vkfFkZd mnkjhdj.k ds lkFk lsok ds vusd {ks=ksa esa futh {ks= dh Hkwfedk 

dk foLrkj gqvk gS vkSj blds lkFk gh mu ij fu;a=.k j[kus o fu;eu dh 

t:jr Hkh iSnk gqbZ gSA bl dke dks dqN fu;ked ,tsafl;ksa o izkf/kdj.kksa dks 

lkSaik x;k gSA bUgsa Lok;Rr o lqn<̀+ cukus rFkk blds izHkkoh fu;a=.k dk [kkl 

egRo gSA blds vHkko esa euekuh o Hkz"V vkpj.k dh laHkkouk cuh jgrh gSA 

vke yksxksa dks muls tqM+h gj lsok ds fy, fcuk vM+pu ds lsok,a feyuh 

pkfg,A blds lkFk gh lsokvksa dk ewY; Hkh rdZlaxr gksuk pkfg,A ;g lq'kklu 

dh ,d 'krZ le>h tkuh pkfg,A lsokvksa dks rRijrk ds lkFk mfpr dher ij 

lqyHk djokus ds ekeys esa tokcnsgh dk fu/kkZj.k Hkh lkQ rkSj ij gksuk pkfg,A 

Hkz"Vkpkj ls eqDr 'kklu nsus ds fy, ljdkj ls tqM+s yksxksa esa ;g 

vglkl iSnk djuk vko';d gS fd os 'kkld ugha] vke yksxksa ds lsod gSaA 

mudh ftEesnkjh cM+h gSA tc lRrk dk vgadkj gksrk gS rks vketu dh mis{kk 

gksrh gS vkSj gj Lrj ij Hkz"Vkpkj dk jkLrk [kqy tkrk gSA fygktk ;g ns[kuk 
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gksxk fd ljdkj] iz'kklu vkSj ukSdj'kkgh ds rkSj&rjhdksa esa lq/kkj ds lrr 

iz;kl fd, tk,aA iz'kklfud lq/kkj vk;ksx rFkk vU; fudk;ksa }kjk bl ckjs esa 

dh xbZ flQkfj'kksa o vis{kkvksa dk ikyu gksuk pkfg,A cqfu;knh rkSj ij 

lq'kklu ds ekunaMksa dk ikyu gksuk pkfg,A ;fn ;g gqvk rks Hkz"Vkpkj ij 

vadq'k yxkuk laHko gksxkA tks ns'k Hkz"Vkpkj dh ǹf"V ls vU; dh vis{kk csgrj 

ekus x, gSa ogka Hkh fcYdqy Hkz"Vkpkj ugha gS ,slk ugha dgk tk ldrk gSA 

mnkgj.k ds fy, Vªkalijsalh baVjus'kuy dh 2012 dh fjiksVZ esa lcls csgrj 

ekus x, ns'kksa&MsuekdZ] fQuySaM vkSj U;wthySaM esa Hkh Hkz"Vkpkj lwpdkad 90 ds 

Lrj ij gSA blds ckn ftu ns'kksa&LohMu] flaxkiqj vkSj fLoV~tjySaM vkfn dk 

LFkku gS os Hkh 88] 87 o 86 ds lwpdkad ij gSaA tkfgj gS fd bu ns'kksa esa Hkh 

fdlh lhek rd Hkz"Vkpkj dh leL;k gSA ijarq ;g rF; Hkkjr ds fy, drbZ 

larks"k dh ckr ugha gks ldrh gSA Hkkjr dks Hkz"Vkpkj dh xrZ ls fudy dj 

lq'kklu okys ns'k ds :i esa izfr"Bk vftZr djus ds fy, lrr iz;kl djus 

gksaxsA fu'p; gh fdlh tknw dh NM+h ls Hkz"Vkpkj nwj ugha gks ldrk gSA 

2-4-14-3 voyksdu 

lkekftd lejlrk esa /keZ vkSj laLdf̀r egRoiw.kZ Hkwfedk,a fuHkkrh gSaA 

/keZ dh 'kkar vkSj lgu'khy izof̀Rr vkSj cgqyoknh lkaL—frd ewY; lq'kklu ds 

ewyHkwr vk/kkj gSaA ckotwn blds /keZ vkSj yksdra= esa dksbZ fofHkUu laca/k ugha 

gSA yksdra= fdlh /keZ dk ugha gksrkA Hkkjrh; yksdra= Lok/khurk vkanksyu dh 

nsu gS] tks cgqyoknh ewY;ksa vkSj fofHkUu fo'okl vkSj tkrh; i"̀BHkwfe ds yksxksa 

ds lkFk leku O;ogkj dks izkFkfedrk nsrk gSA bldh xkjaVh lafo/kku nsrk gS] 

U;k;ikfydk bls lajf{kr j[krh gS vkSj blh ewY; iz.kkyh esa usrR̀o dk fo'okl 

Hkh gSA 

Hkkjrh; yksdra= 'kklu dh lajpuk ds dsanz esa gSA ;g volj dk l̀tu 

djrk gS] usrR̀o dks rkdr nsrk gS vkSj vk'kk dk lapkj djrk gSA Hkkjr dh 

jk"Vªh; ewY; iz.kkyh ds cM+s fopyuksa us iz'kklfud dk;Ziz.kkyh ds lkFk&lkFk 
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yksdlsok ds ckSf)d <kaps] iqfyl vkSj U;k;ikfydk ij Hkh viuk izHkko Mkyk 

gSA 

jk"Vªh; ewY;ksa esa fopyu dk vlj u;s yksdrkaf=d vuqHko rFkk {ks=h; 

vkSj oSf'od ifjos'k esa cnyko ds :i esa utj vk jgk gSA Hkkjr us lkoZtfud 

{ks= dh vkfFkZd uhfr;ksa dh vU;re Åapkb;ksa ls /khjs&/khjs cktkj ds LFkkf;Ro 

dh vksj :[k fd;k gS vkSj 1991 ds ckn ls iw¡thokn dh jkg ij c<+k gSA ;g 

lgh gS fd iw¡thokn Hkkjrh; jk"Vª&jkT; dk Lohdk;Z <kapk ugha gSA xBca/ku 

ljdkjksa ds ;qx esa jk"Vªh; ljdkj dks ,slh fof/k viukuh iM+h gS] rkfd vkfFkZd 

lq/kkjksa dk ifj.kke vkfFkZd òf} ds rkSj ij utj vk,A lgh fons'k uhfr ds 

naxy esa Hkh ;g dguk lgh gksxk fd fo'o esa lq'kklu ds /kqa/kys fcac ds ckotwn 

Hkkjrh; mRiknksa dk viuk fo'ks"k egRo vkSj vkLokn gSA  

bl ckr dks loZ= iz'kalk fey jgh gS fd lq'kklu u flQZ vPNh uhfr;ksa 

ij fuHkZj gS] cfYd izfof/k vkSj vPNh uhfr;ksa dh lajpuk vkSj mldk 

fØ;kUo;u T;knk egRoiw.kZ gSA cqf)thoh ds lkFk&lkFk iz'kkld Hkh bl ckr ls 

lger gSa fd fu.kZ; ysus esa lkoZtfud {ks=ksa ds {kerk fuekZ.k vkSj dkuwu dk 

'kklu esa yksd lekt dh Hkkxhnkjh ls lsokvksa dk fu"iknu xq.koDrkiw.kZ vkSj 

lgh le; ij lqfuf'pr fd;k tk ldrk gSA 

ns'k esa lq'kklu dh vo/kkj.kk vkSj fØ;kUo;u bl ckr dh ekax djrk gS 

fd ,d ,slh jpukRed ;kaf=dh vkSj izfof/k gks tks ,d&nwljs dh {kerkvksa ds 

izfriwjd ds :i esa rhu izeq[k dkjdksa dks l'kDr cuk,A ;s dkjd gSa & 

ljdkj] cktkj vkSj yksd lektA dsanz vkSj jkT;ksa ds lHkh 'kklu ds dk;ksZa esa 

Li"V :i ls cM+s fgr lewgksa dk [kqyklk gqvk gS] ftldh ;FkkfLFkfr cuk, 

j[kus esa :fp gSA ;g ljdkj ds cnyko ds izHkkoh dkjd vkSj lkekftd U;k; 

ds jkLrs esa vkM+s vkrk gSA 

lkekftd O;oLFkk esa cktkj ,d egRoiw.kZ fgLlk gS] ysfdu lp ;g gS 

fd cktkj ds fl)karksa dks lekt vkSj jktuhfr esa 'kkfey djus dh btktr 
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ugha nh tk ldrhA tkfgj gS] dksbZ Hkh yksdrkaf=d ljdkj cktkj dks 

vfu;af=r vkSj fu;euksa ls eqDr ugha NksM+ ldrhA ,sfrgkfld vlekurkvksa 

dh otg ls xjhc&xjhc gh gSaA ,slk jkT; }kjk mUgsa l'kDr djus esa vl{ke 

jgus vkSj mUgsa mudk ns; ugha fey ikus ds dkj.k Hkh gSA yksdrkaf=d 'kklu 

dh ekax gS fd jkT; yacs le; rd flQZ lekt ds laiUu vkSj laxfBr {ks=ksa 

dh t:jrsa gh iwjh u djsa vkSj nfyrksa] vYila[;dksa vkSj efgykvksa dh 

vlaxfBr vkSj xjhc gksus ds dkj.k mis{kk u djsA 

'kklu esa cgq{ks=h; nf̀"V tks c<+ksrjh esa lgk;d gS] mlds lkFk&lkFk 

lenf̀"V ls gh lq'kklu ds y{;ksa dks izkIr djus esa lgk;rk fey ldrh gSA 

lkj&la{ksi ;gh gS fd xSj&ljdkjh laxBu] Lo;a lgk;rk lewg] efgyk lewg] 

dkuwuh lgk;rk laxBu vkSj vU; dbZ ukxfjd lekt ds rRo blesa izHkkoh 

Hkwfedk fuHkk ldrs gSaA Bhd mlh rjg] tSls ljdkj cktkj dks fu;af=r djrh 

gS] rkfd blds nq#i;ksx dk vlj lekt ij u iM+s] ukxfjd lekt dh 

Hkwfedk ;g lqfuf'pr djus esa gS fd ljdkj u flQZ ukxfjdksa ds izfr tokcnsg 

vkSj mRrjnk;h gks] cfYd ;g lkekftd U;k; dh xkjaVh nsus ds fy, viuh 

Hkwfedk dk fuokZg Hkh djsaA 

lkSHkkX; ls ;g Li"V :i ls ǹf"Vxkspj gS fd jk"Vªh; vkSj dbZ jkT; 

ljdkjksa ds n<̀+fu'p; dh otg ls vkfFkZd fijkfeM ds fupys fgLls ij ,d 

lqj{kk tky rS;kj gqvk gSA ijfeV] dksVk] ykblsal jkt ds i'pkr~ ds fnuksa esa 

e/;e oxZ vkfFkZd iz;klksa ls [kklk ykHkkfUor gqvk gSA m|ksx txr ds dIrkuksa 

esa lkekftd tkx:drk iSnk djus dh vko';drk Hkh vc T;knk eglwl dh 

tk jgh gSA bu cnykoksa dks xfr nsus dh t:jr vc lkQrkSj ij fn[k Hkh jgh 

gSA 

Lok/khurk vkanksyu ds ckn vkarfjd ewY;ksa ds fo?kVu vFkok cM+s fopyu 

ls yksdrkaf=d laLFkkvksa vkSj ljdkj ds dkedkt ij foijhr vlj iM+ jgk gSA 

ge iwathoknh uokpkj ds ;qx esa izos'k dj jgs gSaA blls cM+h la[;k esa yksx dV 
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jgs gSa vkSj cktkj ds dkuwu izkd̀frd ifjos'k ds fy, Hkh [krjk cu jgs gSaA 

ysfdu lkSHkkX;o'k fLFkfr;ksa ij yxkrkj detksj gksrk fu;a=.k vkSj yksxksa ds 

nSfud thou ij iM+rk izHkko vkSj vlekurk ls jkT; viuh Hkwfedk esa okil 

vk jgs gSaA vkradokn ds [krjksa us Hkh jk"Vª&jkT; dh etcwrh dh vo/kkj.kk dks 

cy iznku fd;k gSA 

gkykafd ftl rjg ge yxkrkj oSf'od cktkj ls tqM+rs tk jgs gSa] 

ijfeV ;qx dh okilh dh laHkkouk mruh gh de gksrh tk jgh gS] fQj Hkh 

yksxksa ds thou dh csgrjh dks lqfuf'pr djus okyk lq'kklu ljdkjh 

xfrfof/k;ksa vkSj mlds dk;Z ij gh fuHkZj djrk gSA 

yksdra= dh xq.koDrk vkSj dk;Zikfydk vkSj U;k;ikfydk ls tqM+s yksd 

lsodksa dh {kerk vkSj izfrc)rk gh ns'k ds izn'kZu ds rhu izeq[k {ks=ksa 

l'kDrhdj.k] jkstxkj vkSj lsokvksa ds izHkkoh fu"iknu dks fu/kkZfjr djsaxhA 

xka/kh&usg: ;qx ds ckn 'kklu esa ukxfjd lekt dh Hkwfedk dkQh fu.kkZ;d 

gks xbZ gSA fodkl dh j¶rkj c<+kus esa xSj&ljdkjh laxBu] efgyk lewg] VªsM 

;wfu;u] lgdkjh laLFkk,a] fo'oklh laxBu tSls ukxfjd lekt lHkh t:jh gSaA 

yksxksa dh Hkkxhnkjh ds cxSj] mudh vkokt ds cxSj] muds izfrfuf/kRo ds cxSj 

dksbZ Hkh dk;ZØe flQZ ;kaf=d :i ls gh lapkfyr fd;k tk ldrk gSA vkt 

gesa [kkldj nks {ks=ksa & efgyk vkSj thouksi;ksxh dk;ZØeksa esa vkfo"dkjdksa dh 

t:jr gSA 

efgyk,a lq'kklu dh dqath gSaA yksdrkaf=d laLFkkvksa esa muds c<+rs 

izfrfuf/kRo ls Hkkjrh; jktuhfr dks LFkkf;Ro feyk gSA efgyk,a est ij 

jpukRed] fØ;kRed vkSj laiksf"kr lek/kku izLrqr dj ldrh gSaA vkfFkZd 

dk;ZØeksa esa Hkh efgykvksa dh Hkkxhnkjh dks c<+kok nsus dh vko';drk gS] D;ksafd 

efgykvksa esa gesa ifj.kke nsus okys] f'k{kkizn vkSj laHkkyus ;ksX; usrR̀o fey 

ldrs gSaA 
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nwljk vk'k; thou;kiu gSA thou;kiu dk eryc QSDVªh esa dh tkus 

okyh ukSdjh ugha gSA bls lkekftd&vkfFkZdh vkSj LFkkuh; lalk/kuksa ls Hkh 

tksM+k tkuk pkfg,A bldk eryc mu ikjaifjd {kerkvksa ds mUu;u ls Hkh gS] 

tks vuardky ls yksxksa us d̀f"k] i'kqikyu] eRL;ikyu vkSj diM+k m|ksx vkfn 

ls gkfly fd;k gSA ,sls dkS'ky ds mUu;u esa fuos'k ls iz—fr ds lkFk e/kqj 

laca/k cukus esa Hkh enn feysxhA 

lfn;ksa ls pyh vk jgh lkekftd vkSj vkfFkZd vlekurkvksa ds eísutj 

Hkkjr iwathoknh fodkl ekWMy ls Hkkjrh; jktuhfr dks LFkkf;Ro iznku djus esa 

lQy ugha gks ldrkA nwljh vksj Rofjr vkfFkZd fodkl Hkh Hkkjrh; ;qokvksa dh 

vkdka{kkvksa dks iwjk djus ds fy, t:jh gSA bu ifjfLFkfr;ksa dks /;ku esa j[krs 

gq, vkfo"dkjdksa dks ,sls rjhds fodflr djus dh t:jr gS] tks rst fodkl 

ds lkFk&lkFk xka/khoknh ewY;ksa ds lkFk yksdrkaf=d fetkt dks Hkh tksM+s j[kus 

esa lQy lkfcr gksaA 

tgka rd lsok dk rkRi;Z gS] esjh izeq[k fpark ns'k dh izeq[k 

lsokvksa&Hkkjrh; iz'kklfud lsok vkSj Hkkjrh; iqfyl lsok ls gS tks LFkkuh; 

iz'kklu esa egRoiw.kZ Hkwfedk,a fuHkkrs gSaA vkt os rsth ls vketu ds chp viuh 

lk[k [kksrs tk jgs gSaA ;g flQZ ljdkj ds fy, gh ugha] cfYd bu lsokvksa ds 

fy, Hkh lehphu gS fd os bl ekeys dh xgjkbZ esa tk,a] D;ksafd vketu vkSj 

yksdlsodksa ds chp lk[k dh deh ls dqN Hkh Bksl pht gkfly ugha gks 

ik,xhA 

lkSHkkX; ls ljdkj] cktkj vkSj ukxfjd lekt esa uokpkj gks jgs gSaA 

lq'kklu dk pfj= vkSj blds rRoksa esa yksxksa dh u;h ekax vkSj vis{kkvksa ds 

vuq:i cnyko vkrk tk,xkA yksdrkaf=d 'kklu dh vius usrR̀o ls ;g vis{kk 

c<+sxh fd os bu vis{kkvksa ds vuq:i thoarrk n'kkZ,a vkSj jktuhfr ds laLFkkuksa 

dks ukxfjdksa ds dY;k.k ds izHkkoh midj.k ds :i esa <kyus esa lgk;d gksaA 
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ge bl ckr ls Hkh voxr gSa fd ns'k esa yxHkx izfrfnu yk[kksa fonzksg 

gks jgs gSaA vko';drk yk[kksa le>kSrksa dh gS tks ljdkj] cktkj vkSj ukxfjd 

lekt dks xjhcksa ds fgr esa lkewfgd :i ls dke djus dk ekxZ iz'kLr dj 

ldsA  

2-5 lH; lekt] lq”kklu ,oa ubZ rduhdsa &  

vkt tc nqfu;k ds lcls cM+s yksdra= Hkkjr dh laln esa ^Vªkalisjsalh 

baVjus'kuy* dh rktk fjiksVZ dk gokyk nsrs gq, Hkz"Vkpkj ds Hk;kog Lrj ij 

xHkhaj fpark trkbZ tkrh gS] rc ,d vke ukxfjd t:j lksprk gS fd 'kklu 

dks dSlk gksuk pkfg, vkSj mldk D;k :i gks x;k gSA tc iwjh nqfu;k esa 

Hkq[kejh ds gkykr dk tk;tk ysus okyk ^Xykscy gaxj baMsDl* tkjh fd;k 

tkrk gS] rks fdlh Hkh laosnu'khy O;fDr ds ekFks dh ydhjsa xgjh gks tkrh gSaA 

le; ds ?kwers ifg, us 'kklu&iz'kklu dh ftEesnkfj;ksa dks fu%lansg c<+k;k gS 

vkSj blh c<+s gq, dke dks iw.kZ djus ds fy, lH; lekt dk tUe gqvkA igys 

jkT; vkSj lH; lekt ¼flfoy lkslk;Vh½ dks yxHkx lekukFkhZ gh ekuk tkrk 

FkkA ysfdu u;h rduhdksa ds nkSj esa vkt ,slk ugha gSA xqM xousZal ;kuh 

lq'kklu dks ,d t:jh fopkj ekuus okys orZeku le; esa ;g HkyhHkkafr Li"V 

gks pqdk gS fd jkT; vkSj lH; lekt ds chp i;kZIr varj gSA cgqr eksVs rkSj 

ij ns[ksa rks lH; lekt ,sls O;fDr;ksa dk leqPp;] lewg ;k laLFkk,a gSa tks 

lkewfgd fgr esa dke djrh gSa vkSj vDlj ;s dke yksdY;k.k dks y{; ekudj 

fd, tkrs gSaA lH; lekt dh laLFkk,a lh/ks jkT; }kjk fu;af=r ugha gksrh gSaA 

vkt tc jk"Vªh; gh ugha] varjjk"Vªh; Lrj Hkh lH; lekt dh Hkwfedk c<+rh 

tk jgh gS] rc ;g loky csgn egRoiw.kZ gks tkrk gS fd lq'kklu esa lH; 

lekt dk D;k ;ksxnku gS\ fodflr ns'kksa dh ljdkjksa us turk ds fy, 

mi;ksxh yxHkx leLr lwpukvksa dk fMftVyhdj.k dj fn;k gS vkSj 

fodkl'khy rFkk vfodflr ns'kksa dh ljdkjsa bl fn'kk esa lrr iz;kljr gSaA 
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loky mBrk gS fd u;h rduhdksa ds izpkj&izlkj ls ftl bZ&iz'kklu dh 

ladYiuk dks fcy fey jgk gS] og lq'kklu esa fdl izdkj lgk;d gS\ 

ftl lH; lekt dks ge vk, fnu v[kckjksa vkSj vU; lapkj ek/;eksa ds 

tfj;s ns[krs] lqurs vkSj i<+rs jgrs gSa mldh ewyHkwr igpku D;k gS\ ;gka bl 

lS)kafrd igyw dh vf/kd izklafxdrk ugha gS fd oqMjks foYlu us D;k dgk ;k 

fy[kk gS vFkok xqMukÅ us viuh pfpZr iqLrd jktuhfr rFkk iz'kklu ¼1990½ 

esa dkSu&ls fl)kar izfrikfnr fd, gSaA vafre :i ls gesa O;kogkfjd igyw dh 

gh T;knk fQØ djuh iM+rh gS D;ksafd nSfud thou esa gekjk lkeuk 

O;kogkfjdrk ls gh gksrk gSA mEnk lafo/kku j[kus okys Hkkjr tSls fodkl'khy 

vkSj cM+s ns'k esa vkt tc ikjnf'kZrk dh ekax ds fy, vusd vkanksyu pyk, tk 

jgs gSa] rc bl iz'u dh egRrk vkSj Hkh T;knk c<+ tkrh gSA vly esa lH; 

lekt dh ewyHkwr igpku ;gh gS fd ;g oS/kkfudrk ds nk;js esa Lora=rk&izkIr 

vkSj LolaxfBr lewgksa ls Hkjiwj gksrk gSA blds vusd cqfu;knh y{k.k gSaA tSls] 

;g jkT; ls brj laLFkkvksa dks bafxr djrk gS vkSj blds varxZr lekt dk 

fo'kky {ks= 'kkfey gksrk gSA laxfBr lekt dks bafxr djus okys bl lH; 

lekt ds rgr os lewg vkrs gSa tks jkT; ;kuh jktuhfrd lekt vkSj ifjokj 

;kuh uSlfxZad lekt ds chp fLFkr gksrs gSaA lekt esa uSfrdrk] lH;rk vkSj 

lkaL—frd ewY;ksa ds lkFk&lkFk lg;ksx dh Hkkouk dk fodkl djuk bldk 

izeq[k dke ekuk tkrk gSA blhfy, dgk tkrk gS fd ;g mRihM+u ugha] cfYd 

LoSfPNdrk dk egRoiw.kZ izrhd gSA 

jkT; ds vuko';d vkf/kiR; dks de djus ds fy, lH; lekt 

cgqyrkokn dh odkyr djrk gSA lRrkokn vkSj fujadq'krkokn dk fojks/k djus 

okys lH; lekt dk y{; lkoZtfud HkykbZ gSA ;g O;fDr;ksa dks f'kf{kr djds 

ukxfjdrk dks c<+kok nsrk gSA  
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turk dks f'kf{kr djus dk loky csgn vko';d gS D;ksafd vkt 

iBu&ikBu dh laL—fr ij [krjksa ds ckny eaMjk jgs gSaA fdlh Hkh LoLFk o 

lH; lekt ds fuekZ.k esa iqLrdksa dk ;ksxnku loZfofnr gS vkSj dkSfVY; ds 

vFkZ'kkL= ds tekus ls gh lq'kklu ds fy, iqLrdksa dh egRrk fufoZokn jgh gSA 

vkt tc gekjh laln esa iqLrd&laLdf̀r vkSj jk"Vªh; iqLrdky; fe'ku dks 

ysdj xaHkhj ppkZ,a dh tk jgh gksa rc ;g lkspuk iM+ tkrk gS fd u;h 

rduhdksa ds tfj;s ge lq'kklu vkSj lH; lekt ds y{; dks fdl rjg iw.kZ 

dj ldrs gSaA f'k{kk jktuhfrd&iz'kklfud ekeyksa esa turk dh Hkkxhnkjh dk 

jkLrk [kksyrh gSA mnkgj.k ds rfeyukMq esa ^egkfyj fFkVe*13 uked dk;ZØe 

ds tfj;s fodkl dk;ZØeksa esa efgykvksa dh Hkkxhnkjh c<+kbZ xbZA u;h rduhdsa 

bl Hkkxhnkjh dks lqxe cukrh gSa vkSj vk, fnu gekjs ljdkjh ea=ky; bl ckr 

ij fopkj djrs jgrs gSa fd lwpukvksa dks bu u;h lapkj rduhdksa dk bLrseky 

djrs gq, fdl lhek rd fMftVyhdr̀ fd;k tk,A nwljs 'kCnksa esa ge isijysl 

vkWfQl dks viuk y{; cuk,a \ 

vkerkSj ij lH; lekt dh vo/kkj.kk cgqr O;kid gSA blds varxZr 

vusd izdkj ds laxBu vkrs gSa] tSls&;qok laxBu] d"̀kd la?k] Jfed ;wfu;u] 

dkfeZd la?k] Lo;alsoh laLFkk,a] tkrh; laxBu] jktuhfrd ikfVZ;ka] lgdkjh 

lfefr;ka] /kkfeZd laxBu] /keZlHkk,a] efgyk laxBu] lekt lq/kkj vkanksyu rFkk 

vU; xSj&ljdkjh laLFkk,a vkfnA lq'kklu ds fgr esa izk;% ;s laxBu tuer dk 

fuekZ.k djrs gSa vkSj lkekU; iz—fr dh ekaxksa dks r; djrs gSaA ,sls lektksa ds 

iuius vkSj Qyus&Qwyus ds fy, lekt vkSj O;fDr;ksa ds Hkhrj [kqysiu dk 

gksuk vfuok;Z gSA fofo/krk] vknj] lgu'khyrk vkSj loZlEefr vkfn os eq[; 

rRo gSa tks fdlh Hkh ns'k esa lH; lekt dk fuekZ.k djrs gSaA ns[kk tk, rks 

O;fDr dk ifjokj Hkh lH; lekt dh ,d etcwr bdkbZ gh gSA lH; lekt ds 

fodkl dk Lrj ,d ns'k ls nwljs ns'k esa cnyrk jgrk gS vkSj blhfy, 

                  
13 tnrd.gov.in/schemes/st_mahalirthittam.html 
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lq'kklu ds izfr ljdkjksa dh laosnu'khyrk Hkh ,d ns'k ls nwljs ns'k esa cnyrh 

jgrh gSA bldh otg vkfFkZd fodkl ds lkFk&lkFk rduhdh izxfr dk 

vyx&vyx Lrj Hkh gSA 'kk;n ;gh dkj.k gS fd la;qDr jkT; vejhdk esa 

lH; lekt vR;ar fodflr gS tcfd Hkkjr esa vHkh Hkh ;g fodkl'khy voLFkk 

esa gh gSA nwljh rjQ vÝhdk egk}hi esa reke ns'k ,sls gSa tgka vHkh rd fdlh 

Hkh izdkj ds lH; lekt dk tUe gh ugha gqvk gSA vHkh rd ogka leL;k fdlh 

Hkh izdkj ds 'kklu dh gh gS] u fd lq'kklu dhA lH; lekt }kjk fd, x, 

dk;Z dHkh&dHkh Økafr rd ds Lrj ds gks tkrs gSaA elyu lu~ 1989 esa iwohZ 

vkSj e/; ;wjksi esa ftl lH; lekt dk mn; gqvk mls e[keyh Økafr dk uke 

fn;k x;k FkkA okLro esa ;g jkT; ds vfr fu;a=.k ls eqfDr dk ,d mik; 

FkkA 

gekjs ;gka chloha lnh ds lkrosa n'kd ls bldk fodkl rsth ls gks jgk 

gS vkSj bDdhloha lnh esa bldh izxfr dh j¶+rkj cgqr rst gks xbZ gSA lwpuk 

Økafr us blesa egrh Hkwfedk fuHkkbZ gS vkSj dguk xyr u gksxk fd vkt 

fnYyh ds tarj&earj ij vDlj gksus okys NksVs&NksVs vkanksyu Hkh ftl rjhds 

ls xkao&xkao rd igqap ik jgs gSa] blds fy, baVjusV lesr lks'ky ehfM;k dh 

u;h rduhdsa Hkh ftEesnkj gSaA ;g u;h rduhdksa dh gh nsu gS fd turk dks 

lq'kklu ls lacafèkr fdlh lkoZtfud eqn~ns ij ykecan djuk vkSj tkx:drk 

QSykuk vis{kkdr̀ vklku gks x;k gSA yksxksa ds eksckby Qksu ij egt dqN 

lans'kksa dks Hkstdj mUgsa ckdk;nk lwfpr djus dh lqfo/kk igys fcYdqy miyC/k 

ugha FkhA lH; lekt dh ;g ykecanh fodkl ds dkj.k gksus okys foLFkkiu ds 

f[kykQ+ gks ldrh gS] ngst ;k u'kk[kksjh] tSlh lkekftd cqjkb;ksa ds fo:} gks 

ldrh gS rFkk 'kklu&O;oLFkk ls tqM+s ukxfjd Lora=rk ;k Hkz"Vkpkj fojks/kh 

vfHk;kuksa dh 'kDy esa gks ldrh gSA blh ifjizs{; esa uDlyokfn;ksa vFkok blh 

rjg ds vusd lkewfgd rFkk oS;fDrd iz;klksa ij Hkh ljdkj /;ku ns jgh gS 

D;ksafd bUgksaus jkT; dh 'kfDr dks mldh lhekvksa ds ijs tkdj lq'kklu 
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bR;kfn ds lanHkZ esa csgn egRoiw.kZ pqukSrh nh gSA ;g dksbZ vk'p;Z dh ckr ugha 

gS fd Hkkjr esa lH; lekt jkT; ds dk;Z{ks= esa izos'k djds lq'kklu ls tqM+s 

vius drZO;ksa dks fuHkkus dh dksf'k'ksa dj jgk gSA 

lH; lekt dks l'kDr cukdj ge LFkkuh; 'kfDr dks c<+krs gSa rFkk 

lq'kklu vkSj fodkl dh uohu ifjHkk"kk x<+rs gSa fd jkT; dks muds izfr Hkh 

mRrjnk;h cuk;k tk,A blls yksdrkaf=d lgHkkfxrk dk ,slk ekxZ iz'kLr gksrk 

gS tks 'kklu dks okLro esa turk dk] turk }kjk vkSj turk ds fy, fgrdkjh 

cukrk gSA lH; lekt lq'kklu ds lokZfèkd vko';d rRo mRrjnkf;Ro dks 

lqfuf'pr djus ds lkjs iz;kl dj jgk gSA mnkgj.k ds fy, etnwj&fdlku 

'kfDr laLFkku vkanksyu us jktLFkku esa ,d fof'k"V iz.kkyh dks tUe fn;kA bl 

vkanksyu us tu&lquokbZ dh iz.kkyh viukbZ vkSj ukSdj'kkgh ds lkFk LFkkuh; 

jktuhfrKksa ds rkyesy dks mtkxj fd;kA blls turk vius vf/kdkjksa dks 

ysdj tkx:d Hkh gqbZ vkSj fodkl ds u;s jkLrs Hkh [kqysA tu&lquokbZ ds 

ek/;e ls blus ljdkjh dkeksa dh [kqyh iapk;r esa leh{kk dh rFkk lkekU; 

turk dh xokgh ls muds nkoksa dh dybZ Hkh [kksyhA blls ljdkjh fjdkWMZ 

rFkk tehuh lPpkb;ksa ds chp iljs fo'kky varjky dk vuqeku yx ldkA 

blh laxBu dh vxqokbZ esa Hkkjr esa lwpuk izkIr djus dk igyk vkanksyu 

jktLFkku ds C;koj 'kgj esa 'kq: gqvk vkSj ckn esa ;g ,d cM+s vkanksyu esa 

cny x;kA bldk ifj.kke vkt lwpuk ds vf/kdkj vf/kfu;e ds :i esa ge 

leLr Hkkjrokfl;ksa ds lkeus ekStwn gSA 'kq: esa tc bl laLFkk us tu&lquokbZ 

}kjk lkekftd vads{k.k dk iz;ksx izkjaHk fd;k Fkk] rc 'kklu esa [kycyh ep 

xbZ FkhA lq'kklu ds fy, ,sls iz;kl djus esa vusd vizR;kf'kr pqukSfr;ka Hkh 

lkeus vk tkrh gSaA mnkgj.k ds fy, fczVsu esa vkradokn ds [krjksa dks ns[krs 

gq, lwpuk ds vf/kdkj dks nsj ls ykxw fd;k x;k FkkA ns[kk tk, rks fdlh Hkh 

flDds ds nks igyw gksrs gSaA ljdkj esa [kqykiu vkSj lqxe lwpuk miyC/krk 
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ukxfjdksa dks etcwr rks cukrh gS ysfdu ;g vkradokfn;ksa] vlkekftd vkSj 

vjktd rRoksa ;k fonzksfg;ksa ds fo/oalkRed dkeksa dk jkLrk Hkh vklku dj nsrh 

gSA bu nksuksa igyqvksa esa larqyu lk/kuk fdlh Hkh ljdkj ds fy, pqukSrhHkjk 

dke gSA 

2-5-1 ekufldrk esa cnyko &  

vkt Åijh Lrjksa ls ysdj fupys Lrjksa rd ljdkjh utfj;k cnyk gS 

vkSj lq/kkjksa ds QyLo:i bUgha iz;klksa ls jkT; ij tcjnLr izHkko iM+k gSA 

jkT; ftl lekt dks igys gkf'k;s ij j[krk Fkk] vkt mls dsanz esa j[kus ij 

foo'k gqvk gSA blh Øe esa fnYyh esa ^ifjorZu* uked lkekftd dk;ZdrkZvksa 

dk laxBu Hkh mYys[kuh; gSA lu~ 2001 esa jktLFkku esa ^vdky la?k"kZ lfefr* 

rFkk ns'k ds lkB ls Hkh T;knk laxBuksa us izkFkfed Lrj ij vukof̀"V ds dkj.k 

iSnk gqbZ ekuoh; ihM+kvksa dks eq[kfjr fd;kA blh lky jktLFkku esa gh ^ihiqYl 

;wfu;u QkWj flfoy fycjVht* us mPpre U;k;ky; esa ,d tufgr ;kfpdk 

nk;j dh FkhA U;k;ky; us ?kks"k.kk dh fd Hkkstu dk vf/kdkj] ukxfjdksa ds 

thou ds vf/kdkj dk gh vfHkUu vax gSA QyLo:i fu/kZurk&Lrj ds uhps 

thou;kiu djus okys yksxksa ds fy, Hkkstu] izkFkfed fo|ky;ksa esa 

ckyd&ckfydkvksa ds fy, nksigj ds Hkkstu rFkk laiw.kZ xzkeh.k jkstxkj ;kstuk 

vkfn tSls jkT; ds fopkjksa us tehuh gdhdr dk :i xzg.k fd;kA 

varjjk"Vªh; Lrj ij ckr djsa rks ^xzhu ihl*14 tSls vkanksyuksa us vusd 

jkT; O;oLFkkvksa dks lq'kklu dh vksj eksM+k gSA jk"Vªh; Lrj ij dgk tk, rks 

es/kk ikVsdj }kjk pyk, x, ^ueZnk cpkvksa vkanksyu* vkSj jSeu eSXlls iqjLdkj 

fotsrk jktsanz flag }kjk pyk, tk jgs ^r:.k Hkkjr la?k* tSls vkanksyu lq'kklu 

gkfly djus dh fn'kk esa lH; lekt dh Hkwfedk dks cM+h ckjhdh ls js[kkafdr 

djrs gSaA lq'kklu dk gh vlj gS fd Hkkjr ljdkj us dkiksZjsV ea=ky; esa 

                  
14 nisg.org/project/41 
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,elh,&21 uked ;kstuk pyk j[kh gS vkSj fnYyh ljdkj us lfoZl ysoy 

,xzhesaV dkuwu ds varxZr cRrhl izdkj dh lsokvksa ds fy, 15 flracj] 2011 ls 

flVhtu pkVZj ykxw dj fn;k gSA 15  blds rgr jktLo foHkkx] fnYyh ls 

lacaf/kr dksbZ Hkh izek.k&i= vkosnd dks bDdhl fnuksa esa ns fn;k tk,xkA blh 

rjg jk'ku dkMZ iSarkyhl fnuksa esa vkSj tUe ;k èR;q izek.k&i= lkr fnuksa esa 

fn;k tk,xkA ;g rks vkus okys fnu gh crk,axs fd bl izdkj fnu fu/kkZfjr 

djus ls iz'kklu fdruk tu fgrdkjh lkfcr gqvkA ysfdu lq'kklu ds fygkt 

ls bls ,d cM+h miyfC/k ekuus ls dksbZ badkj ugha dj ldrkA ;g Hkh 

xkSjryc gS fd bu lc esa u;h rduhdksa dh egrh Hkwfedk jgh gSA blh Øe esa 

jktLFkku esa yksd lsok xkajVh vf/kfu;e ikfjr fd;k x;k gSA 

lq'kklu ds fy, pyus okys dke;kc vkanksyu gesa crkrs gSa fd lH; 

lekt ds ek/;e ls lsok/kehZ jkT; ds y{; rd vklkuh vkSj 'kh?kzrk ls igqapk 

tk ldrk gSA lH; lekt ds vusd laxBu fodkl dk;ksZa ds fy, fujarj 

dksf'k'k dj jgs gSa ftudk fl)kar lq'kklu ij gh vk/kkfjr gSA dqN yksx lH; 

lekt dks 'kklu ds fo:) ns[krs gSaA okLro esa ,slk lrgh vkSj ljyhdr̀ 

utfj;k xyr gSA lH; lekt rks 'kklu&iz'kklu vkSj jkT; dh xyfr;ka 

lq/kkjus dk midj.k gSA vkt t:jr bl utfj;s dh gS fd fdl izdkj jkT; 

rFkk lH; lekt ,d&nwljs ds iwjd vkSj fgrS"kh ds :i esa dk;Z djsaA c<+rh 

iz'kklfud tfVyrk okys vk/kqfud le; dh ekax ;gh gS fd lH; lekt vkSj 

LFkkuh; ljdkjksa ds chp iwjdrk gks rFkk LFkkuh; ljdkjksa esa lH; lekt dh 

Hkkxhnkjh vf/kdkf/kd c<+sA ysfdu nksuksa esa dbZ ckj Vdjko dh fLFkfr Hkh 

mifLFkr gks tkrh gSA elyu] dbZ ckj LFkkuh; fodkl ds fy, ctV lH; 

lekt ds laxBuksa dks vkoafVr gksrk gS rks dbZ ckj LFkkuh; iapk;r dks] vkSj 

nksuksa dh dk;Z laL—fr;ksa esa varj gksus ds dkj.k muesa fojks/k ;k Vdjko mRiUu 

gks tkrk gSA 
                  
15 www.greenpeace.org  
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2-5-2 laLFkkvksa dh Hkkxhnkjh &  

vxj ge fo'o cSad vkSj vU; varjjk"Vªh; laLFkkvksa ds fopkjksa ij fuxkg 

Mkysa rks lq'kklu ds fo"k; esa gesa dqN eq[; rRo izkIr gksrs gSaA ;s gSa & 

mRrjnkf;Ro] ikjnf'kZrk] lgHkkfxrk] opuc)rk] fuf'prrk] fo'oluh;rk] fof/k 

dk 'kklu] vuqfØ;k'khyrk ;k laosnu'khyrk] n{krk vkSj izHkko'khyrk] leǹf"V] 

lkeatL;] erSD;] ekuo fodkl y{;] ekuokf/kdkj] lH; lekt vkSj ljdkj ds 

e/; lg;ksx vkSj lglaca/k vkfnA ns[kk tk, rks lq'kklu ds bu rRoksa esa dqN 

,slk u;k ;k vuks[kk ugha gS ftlls ge lc ifjfpr u gksaA u;k dsoy ;g gS 

fd lq'kklu varjjk"Vªh; Lrj ij j[kh xbZ vo/kkj.kk gS ftls lHkh dh ekU;rk 

izkIr gS vkSj lHkh ns'k lq'kklu ij ,der gSaA blhfy, lq'kklu ,d oSf'od 

'kklu  dh vo/kkj.kk ls tqM+k gS vkSj oSf'od 'kklu dh fn'kk esa ,d dne ds 

:i esa loZFkk u;k iz;ksx gSA lq'kklu us 'kklu dh vo/kkj.kkvksa dks dkQh 

O;kid cuk;k gS vkSj dqN lhek rd bUgsa cnydj j[k fn;k gSA lq'kklu us 

jkT; ds pfj= dks igys iz'kkldh; jkT; ls dY;k.kdkjh jkT; dh vksj eksM+k 

vkSj vc bldh fn'kk dY;k.kdkjh ls lsok/kehZ jkT; dh rjQ eqM+ jgh gSA 

vkfFkZd fodkl vkSj lkekftd leL;kvksa ds e/; laca/k LFkkfir dj mUgsa ekuo 

fodkl vkSj ekuokf/kdkjksa ls tksM+us dk iz;kl lq'kklu us gh fd;k gSA ;g 

lq'kklu dk gh vlj gS fd ;wukbVsM fdaxMe esa ;wch,l ;kuh ;wfuV chV 

flLVe uked dk;ZØe pyk;k x;k ftlesa iqfyl dks dkuwu O;oLFkk ds 

lkFk&lkFk ,sls lkekftd dk;ZØeksa ls Hkh laca} fd;k x;k] ftlls lekt rd 

mldh vkSj ml rd lekt ds lnL;ksa dh igqap esa of̀} gqbZA bldk ifj.kke 

;g gqvk fd lekt esa vijk/k de gq, vkSj lkekftd 'kkafr esa c<+ksRrjh gqbZA 

blh rjg Hkkjr ds frgkM+ tsy esa fiztu eSustesaV flLVe dk daI;wVjh—r 

fjdkWMZ j[ks tkus ls vijk/kksa ij vadq'k yxkA eè;izns'k esa ^Kkunwr* dk;ZØe] 

mRrjk[kaM dh ^vkjksgh* ifj;kstuk] egkjk"Vª dh ^dsMh,elh*] rfeyukMq dh 

^ljy fMyhojh*] vka/k izns'k dh ^iapk;r* rFkk fnYyh dh ^ikliksVZ* lsok vkfn 
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reke ifj;kstuk,a vkt Hkkjr esa ljdkj }kjk u;h rduhdksa ds iz;ksx rFkk 

lq'kklu rd igqapus ds iz;kl dh ifjpk;d gSaA 

yksdra= esa fojks/kh fopkjksa dks Hkh i;kZIr LFkku fn;k tkrk gSA bl lanHkZ 

esa lq'kklu ldkjkRed o udkjkRed nksuksa nf̀"Vdks.kksa dks lkFk ysdj pyrk gSA 

,d vksj ;g 'kklu dh vPNkb;ksa dks c<+kok nsrk gS] ogha nwljh vksj mldh 

cqjkb;ksa vkSj xanxh dks lkQ djus dk iz;Ru Hkh djrk gSA bl izdkj dk lexz 

utfj;k lq'kklu dh gh mit gSA lq'kklu dk ek/;e cu pqds lH; lekt dk 

ije mís'; ;gh gS fd lHkh fodkl dk;ksZa esa lkekU; vkneh dh lh/kh Hkwfedk 

vkSj Hkkxhnkjh lqfuf'pr dh tk,A lq'kklu ds fopkj ij cy nsus okyh 

varjjk"Vªh; laLFkkvksa us Hkh Hkz"Vkpkj ;k dqiz'kklu ds mUewyu vkSj lq'kklu ds 

mís';ksa dks tksM+us dk iz;kl fd, gSaA mnkgj.k ds fy, la;qDr jk"Vª fodkl 

dk;ZØe ¼;w,uMhih½ ds mRrjnkf;Ro vkSj ikjnf'kZrk ykus ds fy, isV ¼izksxzke 

QkWj ,dkmafVfcfyfV ,aM VªkaliSjsalh½ 16  uked dk;ZØe pyk;kA lq'kklu dh 

egRrk ij blls T;knk D;k dgk tk,] fd bl LFkku ij igys dHkh ,slh dksbZ 

vo/kkj.kk ugha igqaph] ftls fodflr] fodkl'khy o vYifodflr ns'kksa lesr 

leLr fo'o esa bruh vf/kd Lohdf̀r izkIr gksA 

2-6 jktLFkku esa lq”kklu & 

lq”kklu dsoy ,d “kCn ek= ugha gS ;g ,d ns”k o jkT; ds fodkl o mUufr 

dk |ksrd gSA lq”kklu vius vki esa ,d cgqr gh egRoiw.kZ in gSA blls jkT; 

o ns”k esa ukxfjdksa ds vf/kdkjksa] ljdkj dh fLFkfr] ljdkj }kjk turk ds fy, 

fd;s tkus okys dk;ksZa dk ewY;kadu fufgr gksrk gSA ,d iztkrkaf=d ewY;ksa dh 

LFkkiuk ds fy, vko”;d gS fd vke ukxfjdksa dh vko”;drkvksa jksVh] diM+k 

vkSj edku ds lkFk&lkFk orZeku esa thou;kiu ls lEcfU/kr fctyh] LoPN 

ikuh] “kkSpky; vkfn dh lqfo/kk,sa Hkh iznku djuk jkT; dk drZO; gSA 

                  
16 R4d.org/focus-areas/transparency-accountability_program 
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lafo/kku ds vuqPNsn 2917 esa bl ckr dks dgk x;k gS fd jkT; esa fuokl djus 

okys ukxfjdksa ds thou;kiu dh lqfo/kkvksa dks iznku djus dk mÙkjnkf;Ro ;k 

drZO; jkT; dk gS vFkkZr orZeku lanHkZ esa ns[ks rks lwpuk izkS/kksfxdh] lapkj 

ek/;eksa ds }kjk ljdkj dbZ izdkj dh ;kstukvksa dk lapkyu dj jgh gSA ijUrq 

lwpukvksa dk LFkkukUrj.k le;kuqlkj gksuk vko”;d gSA xjhc] fu/kZu rFkk 

lekt ds fiNM+s gq, oxksZa dks lekt ds vkf”k;s ij ykus ds fy, rFkk ns”k o 

jkT; ds fodkl o mUufr esa mudh Hkkxhnkjh c<+kus ds fy, ;g vfrvko”;d 

gS fd ljdkj }kjk mudh vko”;drkvksa dh iwfrZ dh tk;sA ftlls mudk 

ikfjokfjd Lrj mPp gks lds rFkk jkstxkj vkfn ds ek/;e ls og lekt esa 

jgdj viuk lfØ; ;ksxnku iznku dj ldsaA 

ljdkj }kjk bl izdkj dh ;kstuk,sa pykbZ tk jgh gS ftlls ch-ih-,y-] fu/kZu] 

xjhc vkfn izdkj ds ifjokj lekt esa mUufr dj ldsa rFkk Hkfo’; esa vkus 

okyh izkS/kksfxfd;ksa] rduhdksa vkfn dk mi;ksx djus ds fy, l{ke cu ldsA 

blds fy, ljdkj }kjk fofHkUu foHkkxksa ds vkilh leUo; ls ;kstuk,sa ykxw dh 

tk jgh gSA lwpukvksa dk izpkj&izlkj fd;k tk jgk gS ftlls ,d vPNh 

ljdkj dh O;oLFkk,sa cu ldsaA ,d iztkrkaf=d ra= dh LFkkiuk gks ldsA 

ljdkj }kjk viuh dfe;ksa dk le; le; ij ewY;kadu fd;k tk jgk gS rFkk 

mu dfe;ksa rFkk xjhc o vehj ds e/; dh [kkbZ dks ikVus dk dk;Z Hkh fd;k 

tk jgk gSA 

Hkkjr tSls fo”kky ns”k esa tgk¡ fofHkUu izdkj dh laL—fr;k¡ fuokl djrh gSA 

tgk¡ fofo/krkvksa pkjksa vksj QSyh gS tgk¡ fofHkUu izdkj ds /keksZa dk leku vknj 

gksrk gS ogk¡ ij jktuhfrd] Hkk’kkbZ] izFkkvksa vkfn ds dkj.k ljdkj }kjk ykxw 

dh xbZ ;kstukvksa dk ykHk vke ukxfjdksa rd de igq¡prk gS vFkkZr ftruk 

ykHk vke turk dks gksuk pkfg,] mruk izkIr ugha gksrkA 

                  
17 Indiankanoon.org/doc/1888152 
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Lkjdkj }kjk fofHkUu {ks=ksa] U;k;ky;ksa }kjk l[r rFkk mPp laLFkkuksa }kjk le; 

le; ij ewY;kadu dj dBksj fu.kZ; fn;s tk jgs gSA 

/khjs&/khjs vke turk o ukxfjdksa esa vius vf/kdkjksa ds izfr tkx:drk c<+ jgh 

gSA ftlls ljdkjh ra= esa rhozrk rFkk dqN ikjnf”kZrk ds y{k.k ifjyf{kr gksus 

yxs gSA u;h ih<+h dh u;h lksp ds fy, Hkz’Vªkpkj de gksus yxk gSA 

mÙkjnkf;Ro dh Hkkouk mRiUu gksus yxh gSA i;kZoj.k] f”k{kk vkfn ds ek/;e ls 

u;h ih<+h dh lksp jkT; o ns”k dh HkykbZ dh vksj gksus yxh gSA “kkafr o 

dk;Z{kerk esa of̀} gksus yxh gSA  

u;h ih<+h dh u;h lksp gh ,d u;s Hkfo’; dk fuekZ.k djus dh vksj vxzlj 

gSA 
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rr̀h; v/;k; 

bZ&xousZUl 

3-1 izLrkouk 

 gky ds o"kksZ esa dbZ fodkl'khy ns'kksa dh rjg Hkkjr esa Hkh bZ&xousZUl 

vuqiz;ksxksa dks c<+kok nsus esa dkQh izxfr gqbZ gSA Hkkjr esa bZ&xousZUl dh fodkl 

;k=k dks 2 pj.kksa esa foHkkftr fd;k tk ldrk gSA igyk pj.k 1960&70 ls 

1990 rd rFkk nwljk pj.k 1990 ls orZeku rd tkjh gSA igys pj.k dh 

'kq:vkr dsUnz ljdkj us vius ?kj ls lwpuk izkS|ksfxdh ds lgkjs bZ&xousZUl 

fodflr djus ds fy, dhA ftlesa eq[; :i ls dsUnz ljdkj }kjk eq[; 

vko';drkvksa tSls j{kk] vuqla/kku] vkfFkZd fuxjkuh vkSj fu;kstu] pquko ls 

lEcfU/kr dqN vk¡dM+ksa dk ladyu] jk"Vªh; tux.kuk dk vk;kstu ,oa dj 

iz'kklu izeq[k vuqiz;ksx FksA bl izFke pj.k ds nkSjku lkoZtfud {ks= dh dbZ 

egRoiw.kZ foHkkxh; xfrfof/k;ksa esa lwpuk izkS|ksfxdh ds ifjp; ds ckotwn 

Lopkyu izkjaHk ugha gqvkA nwljk pj.k us'kuy vkbZ Vh VkLd QkWlZ vkSj jkT; 

ljdkj dh vkbZ- Vh- uhfr;ksa dk fØ;kUo;u 'kgjh {kS=ksa ds lkFk xzkeh.k {kS=ksa esa 

Hkh cM+h la[;k esa vkosnuksa dh ,d O;kid Ük̀a[kyk ds fy, vkbZ- Vh- dk mi;ksx 

djus dh fn'kk esa 'kklu dh uhfr;ksa esa cnyko dk izrhd gSA blds vfrfjDr 

turk dks lsok,sa iznku djus ds fy, xSj ljdkjh laxBuksa (NGOs) vkSj uhfr 

{kS= ds laxBuksa }kjk Hkh vf/kd ls vf/kd tkx:drk dh fn'kk esa ,d vkUnksyu 

fd;k x;kA bu ifj;kstukvksa us vUrjkZ"Vªh; vfHkdj.kksa tSls UN, AD BANK, 

EBRD, IADB, IMF, OECD vkSj fo'o cSad dk ßfodkl ds fy, bZ&xousZUlÞ ds 

cSuj rys /;ku vkdf"kZr fd;kA 

World Bank (www.worldbank.org) definition (AOEMA report): “E-

Government refers to the use by government agencies of information 
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technologies (such as Wide Area Networks, the Internet, and mobile 

computing) that have the ability to transform relations with citizens, 

businesses, and other arms of government. These technologies can serve 

a variety of different ends: better delivery of government services to 

citizens, improved interactions with business and industry, citizen 

empowerment through access to information, or more efficient 

government management. The resulting benefits can be less corruption, 

increased transparency, greater convenience, revenue growth, and/or 

cost reductions.”  

United Nations (www.unpan.org) definition (AOEMA report): “E-

government is defined as utilizing the Internet and the world-wide-web 

for delivering government information and services to citizens.”  

Global Business Dialogue on Electronic Commerce - GBDe 

(www.gbde.org) definition (AOEMA report): “Electronic 

government (hereafter e-Government) refers to a situation in which 

administrative, legislative and judicial agencies (including both central 

and local governments) digitize their internal and external operations 

and utilize networked systems efficiently to realize better quality in the 

provision of public services.”  

Gartner Group’s definition: “the continuous optimization of service 

delivery, constituency participation, and governance by transforming 

internal and external relationships through technology, the Internet and 

new media.” 

 Definition of the Working Group on E-government in the 

Developing World (www.pacificcouncil.org): E-government is the use 
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of information and communication technologies (ICTs) to promote more 

efficient and effective government, facilitate more accessible 

government services, allow greater public access to information, and 

make government more accountable to citizens. E-government might 

involve delivering services via the Internet, telephone, community 

centers (self-service or facilitated by others), wireless devices or other 

communications systems.” 

The UNESCO definition (www.unesco.org) is: “E-governance is the 

public sector’s use of information and communication technologies with 

the aim of improving information and service delivery, encouraging 

citizen participation in the decision-making process and making 

government more accountable, transparent and effective. E-governance 

involves new styles of leadership, new ways of debating and deciding 

policy and investment, new ways of accessing education, new ways of 

listening to citizens and new ways of organizing and delivering 

information and services. E-governance is generally considered as a 

wider concept than e-government, since it can bring about a change in 

the way citizens relate to governments and to each other. E-governance 

can bring forth new concepts of citizenship, both in terms of citizen 

needs and responsibilities. Its objective is to engage, enable and 

empower the citizen.”18 

3-2 vo/kkj.kk &  

bZ&xousZUl ls vk'k; eq[; :i ls iz'kklfud n{krk esa lq/kkj ykus ds 

fy, lwpuk izkS|ksfxdh ds mi;ksx djus ls gSA blds mi;ksx ls ljdkjh 

                  
18 Palvia jain, C. Shailendra, Sharma S. Sushil, e-Government and e-Governance : definations / domain framework and status 
around the world. 
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izfØ;kvksa esa csgrj ikjnf'kZrk vkSj tokcnsgh gksxh] ljdkj vkSj ukxfjd 

lEcUèkksa ij izHkko iM+sxk vkSj ukxfjdksa ds lexz fodkl esa enn feysxhA 

ljy 'kCnksa esa bZ&xousZUl ukxfjdksa dks bl ckr dk fodYi miyC/k 

djokrk gS fd os ljdkjh lwpukvksa] lsokvksa dh tkudkjh tc pkgsa vkSj tgk¡ 

pkgsa izkIr dj ldsaA ljdkjh lsokvksa ds fØ;kUo;u dk dsUnz fcUnq lkekU; 

ukxfjd gS vkSj lkekU; ukxfjd ds fy, fd, tk jgs izR;sd dk;Z dh tkudkjh 

mls miyC/k djokus esa vf/kd ls vf/kd bysDVªksfuDl ¼dEI;wVj½ vkSj lwpuk 

izk|ksfxdh ¼bUVjusV½ dk mi;ksx gh bZ&xousZUl gSA ljdkj esa fu;eksa vkSj 

izfØ;kvksa dk vR;f/kd egRo gSA tc fjdkWMZ Bhd ls j[kk tkrk gS rc Hkh 

tkudkjh rd igq¡pus vkSj iwoZorhZ nLrkostksa dks [kkstuk dkQh [kpZ o Je 

djus okyh izfØ;k gksrh gS vkSj ;gh ljdkjh iz'kklu esa nsjh dk ,d dkj.k cu 

tkrh gSA fu;eksa vkSj izfØ;kvksa dk dBksjrk ls ikyu ykyQhrk'kkgh dks tUe 

nsrh gS vkSj ;gh Hkz"Vkpkj dk dkj.k curh gSA  

vkt ge ikrs gS fd orZeku dkxt vk/kkfjr iz.kkyh vR;f/kd le; [kpZ 

djus okyh vkSj v{ke gSA lwpuk izkS|ksfxdh dk mi;ksx djds ukxfjdksa ds fy, 

fu;eksa ,oa izfØ;kvksa dks ikjn'khZ cuk;k tk ldrk gS] tkudkfj;k¡ Lora= :i 

ls miyC/k djokbZ tk ldrh gS] iwoZorhZ nLrkostksa dks 'kh?kz [kkstk tk ldrk gS 

vkSj bl izdkj 'kklu dh izHkko'khyrk dh xfr esa lq/kkj fd;k tk ldrk gSA 

 bZ&xousZUl ljdkj dh ukxfjd ,oa vU; O;olk;ksa ds lkFk vkarfjd 

lapkyu vkSj ckgjh ckrphr nksuksa dks Lopkfyr (Automatic) djus ds fy, 

lwpuk izkS|ksfxd dk mi;ksx djus dh izfØ;k dks n'kkZrk gSA vkarfjd lapkyu 

esa vkWVkses'ku ykxr dks de djrk gS vkSj ,d gh le; esa ljdkjh izfØ;kvksa 

dks vius izHkko dks c<+kus ds fy, lqifj"dr̀ :i esa miyC/k djokrk gSA blls 

ljdkjh izfØ;kvksa dh izHkko'khyrk esa of̀) gksrh gSA 'kklu dk ukxfjdksa ds 
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lkFk laokn dk vksVkses'ku ljdkj vkSj ukxfjdksa nksuksa ds vfrfjDr [kpksZa dks 

de djrk gS vkSj blls vFkZO;oLFkk esa u, ewY;ksa dk fuekZ.k gksrk gSA   

 

fp= 3-1 bZ&xousZUl dh vo/kkj.kk 

 lwpuk izkS|ksfxdh ds vkxeu ls turk esa lsokvksa ds forj.k ,oa fu.kZ; 

{ks= ds }kjk mPp ykHk dekus esa lgk;rk feyh gSA futh ,oa lkoZtfud nksuksa 

{ks=ksa esa bls leku lkoZHkkSfed ekU;rk izkIr gSA bZ&xousZUl O;oLFkk us cqfu;knh 

ckrksa dks u, fljs ls ifjHkkf"kr fd;k gS vkSj blesa lsokvksa ds forj.k ra= dks 

cnyus dh {kerk gSA bZ&'kklu] orZeku 'kklu O;oLFkk dh eqnzk gS vr% bl 

lanHkZ esa bldk fo'ys"k.k djus dh vko';drk gSA 

 bZ&xousZUl dk bLrseky vk/kqfud lwpuk&lapkj izkS|ksfxdh tSls & 

baVjusV] LAN, MAN, eksckby vkfn ds }kjk gksrk gS ftudk mi;ksx dj 

ljdkj 'kklu O;oLFkk dks izHkkoh] n{k] ikjn'khZ cukdj yksdrkaf=d O;oLFkk dks 

c<+kok ns ldrh gSA 
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fp= 3-2 bZ&xouZsUl ds vk/kkj LrEHk 

3-3 bZ&xousZUl dk izknqZHkko & 

lH; lekt] lq'kklu vkSj u;h rduhdksa ij ckr djrs gq, bl rF; ij 

/;ku nsuk vko';d gS fd iz'kklu esa u;h rduhdksa ds iz;ksx ds fygkt ls 

1980 dk n'kd egRoiw.kZ gSA bl nkSj esa bZ&xouZesaV dk fodkl 'kq: gqvkA 

bldk mn; lwpuk&lapkj rduhd] izca/ku vkSj ljdkj tSls rhu fHkUu dkjdksa 

ds e/; varfØZ;kvksa ls gqvkA foxr nks n'kdksa ls iz'kklu esa daI;wVjksa] baVjusV 

vkSj bZ&esy ds iz;ksx ds dkj.k bZ&iz'kklu dks c<+kok feykA blls lq'kklu ds 

ikjnf'kZrk vkSj tokcnsgh tSls cqfu;knh rRoksa ds izorZu esa lqfo/kk miyC/k gksrh 

gSA vusd ljdkjh osclkbVksa dh ekStwnxh ls ukxfjdksa vkSj ljdkjksa ds e/; 

laidZ o laca/k ljy gksrk x;k gSA fiNyh 'krkCnh ds var esa Y2K tSlh 

rduhdh leL;kvksa us Hkh vusd ljdkjksa dk /;ku u;h rduhdksa dh rjQ 

fnyk;k FkkA ;g u;h rduhdksa dh gh nsu gS fd vkt bZ&yksdra= vkSj 

bZ&iz'kklu tSls vusd 'kCn pyu esa vk, gSa vkSj f'kf{kr tu buls ifjfpr gks 

jgs gSaA bZ&yksdra= dk laca/k bysDVªkWfud rduhdksa dk mi;ksx djrs gq, 

uhfr&fuekZ.k dh yksdrkaf=d i)fr ls gSA blls lq'kklu dh fn'kk esa vkxs 

c<+us esa enn feyuh 'kq: gks xbZ gSA blesa ljdkjh fu.kZ;ksa o dk;ksZa ds lanHkZ esa 

yksd foe'kZ ds bysDVªkWfud pSuy vkSj bysDVªkWfud oksfVax Hkh 'kkfey gSA 
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lq'kklu ds y{;ksa dks /;ku esa j[krs gq, vkt la;qDr jk"Vª la?k dh 

vusd ,tsafl;ka Hkh 'kklu&iz'kklu esa u;h rduhdksa dks izksRlkfgr dj jgh gSaA 

blls fofHkUu yksd&iz'kkluksa dh rqyuk ij vk/kkfjr iz'kkldh; fodkl o 

lq/kkjksa dks Hkh izksRlkgu fey jgk gSA vxj ge ckjhdh ls fo'ys"k.k djsa rks ;g 

ckr lkeus vkrh gS fd u;h lwpuk&lapkj rduhdksa us pkj izeq[k {ks=ksa ij 

fo'ks"k izHkko Mkyk gSA  

igyk izHkko & ukxfjd vk/kkfjr lsokvksa ij gS ftUgsa iznku djus ds 

fy, vusd iz'kkldh; pj.kksa dks ljyhdr̀ fd;k tk jgk gS rkfd lq'kklu dh 

rjQ vkxs c<+k tk ldsA ukxfjd dsafnzr ekWMy dk gh vfHkUu vax Lo;a lsok 

gS ftlesa vkWuykbu lsokvksa ds ifjizs{; esa xzkgd lsok ls tqM+s reke dkeksa dks 

Lo;a dj ysrk gSA ;s dk;Z iwjs pkSchlksa ?kaVs fd, tk ldrs gSaA vuqHko crkrk gS 

fd ftl izdkj lHkh ljdkjh lsokvksa dks vkWuykbu miyC/k ugha djk;k tk 

ldrk] mlh izdkj lHkh ukxfjd mUgsa bysDVªkWfud rjhds ls izkIr djus ds 

bPNqd Hkh ugha gksrsA bl leL;k ds dkj.k lsokvksa dks ,dhDr̀ :i ls iznku 

djus ds fy, ljdkj o tulaidZ ds fofHkUu pSuyksa dk ,d lkFk iz;ksx fd;k 

tk jgk gSA blesa VsyhQksu] bZ&esy rFkk vkWuykbu lsok 'kkfey gSA xzkgd vkSj 

y{; vk/kkfjr iz'kklu us bl rF; ij iwjk tksj fn;k gS fd ukxfjd y{;ksa dks 

izkIr djus ds fy, lkoZtfud ekxZ gh vfuok;Z ugha gS] cfYd oSdfYid 

mikxeksa ;kuh utfj;ksa dk fodkl Hkh t:jh gSA  

nwljk izHkko & lwpuk dk ljdkjh lzksr ds :i esa mHkjuk gSA foRrh; 

vkSj ekuo lalk/ku dh rjg gh vkt lwpuk dks Hkh ljdkj ,d egRoiw.kZ iwath 

ekurh gSA  

rhljk izHkko & ;g gS fd u;h rduhdksa us ml i;kZoj.k dks fof'k"V 

Lo:i iznku dj fn;k gS ftlesa iz'kklu fØ;kfUor gksrk gS] ftlesa yksdlsok 

izca/kdksa vkSj drkZvksa dks Kku vkSj dkS'ky dh t:jr gksrh gSA elyu] vkt 

yksd lsok dk;ZLFky og gS tgka izR;sd est ij ,d daI;wVj gks vkSj bZ&esy] 
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oMZ&izkslsflax rFkk baVjusV dk fu;fer iz;ksx gksA vkt vusd ,sls yksd lsok 

dk;ZLFky vfLrRo esa vk, gSa tgka Fkzh&th rduhd rd miyC/k gSA ;g gkyr 

fiNys n'kdksa esa ,dne vyx gS tc dsoy nwjHkk"k vkSj Mkd&rkj gh 

dk;Ziz.kkyh ds lk/ku gqvk djrs FksA bl uohu fodkl ls iz'kklu vkSj futh 

{ks= ds chp uohu laca/k mHkjs gSaA bldk ,d vPNk mnkgj.k vkmVlksflZax gSA  

pkSFkk izHkko  & u;h lwpuk&lapkj rduhdksa dk pkSFkk izHkko ;g gS fd 

vc turk] yksdlsodksa vkSj fuokZfpr izfrfufèk;ksa ds chp ds vkilh laca/k 

cnyus yxs gSaA ukxfjdksa dks mRre lsok iznku djus ij tksj nsus ds dkj.k 

yksdlsodksa ds bl fo'okl dks cy feyk gS fd mudh tokcnsgh ukxfjdksa ds 

izfr gS] u fd jktuhfrKksa ds izfrA jktuhfrK Hkh vuqHko dj ldrs gSa fd 

mudh Hkwfedk vc dqN lhfer gqbZ gSA tgka igys bl fopkj dk izHkqRo Fkk fd 

usrR̀o Åij ls vkrk gS vkSj v/khuLFkksa ij mRre ifj.kkeksa ds fy, fu;a=.k 

cuk, j[krk gS] ogha vkt v/khuLFkksa dks vf/kdre Lok;Rrk vkSj izksRlkgu fn, 

tkus dh ckr dh tkrh gS rkfd iz'kklu n{krk ls lq'kklu dh 'krksZa dks iwjk 

dj ldsA 

3-4 bfrgkl ,oa orZeku fLFkfr & 

 uCcs ds n'kd esa oYMZ okbM osc (www) ds vkxeu ds lkFk ,d oSf'od 

cnyko vk;k vkSj ljdkjksa us lwpuk izkS|ksfxdh ds mi;ksx dh fn'kk esa rhoz 

dne mBk,] mlds i'pkr~ lwpuk izkS|ksfxdh ds {ks= esa fodkl ds lkFk&lkFk 

bZ&xousZUl O;oLFkk us Hkh yack lQj r; fd;k gSA baVjusV vkSj eksckby 

dusD'kUl esa of̀} ds lkFk ukxfjdksa dks bl ubZ fo|k dks lh[kus vkSj mldk 

mi;ksx djus ds lgt volj miyC/k gq, gaSA vc ukxfjd] ljdkj vkSj 

O;olkf;d laxBuksa ls vf/kd ls vf/kd lsok,sa vkWuykbu izkIr djus dh mEehn 

dj jgs gSa] lkFk gh ukxfjd izpqj ek=k esa vkWuykbu tkudkjh izkIr dj mldk 
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bLrseky dj jgs gaSA ?kj cSBs&cSBs Lo;a dks 'kklu ds lkFk vUrZlEcfU/kr dj 

bZ&ukxfjdrk dh vo/kkj.kk dk mn; gks jgk gSA 

bZ&xousZUl dh vo/kkj.kk dk mn~Hko lÙkj ds n'kd esa ewy :i ls xg̀ izca/ku 

dh ewy fØ;kvksa tSls vkfFkZd fuxjkuh] j{kk] ;kstuk ,oa fodkl] tux.kuk] 

pquko] dj iz'kklu vkfn {ks=ksa esa ljdkjh vuqiz;ksxksa dks fodkl ij /;ku nsus 

ds fy, gqvkA vLlh ds n'kd ds nkSjku jk"Vªh; lwpuk foKku dsUnz (NIC) dk 

lHkh ftyk eq[;ky;ksa dks vkil esa tksM+us dk iz;kl ,d egRoiw.kZ ?kVuk FkhA  

uCcs ds n'kd ds izkjafHkd o"kksZ esa lwpuk izkS|ksfxdh dks xzkeh.k {ks=ksa rd 

igq¡pkus] xSj ljdkjh laxBuksa vkSj futh {kS= ls vf/kd ls vf/kd tkudkjh izkIr 

djus dh uhfr ij tksj nsus ds lkFk O;kid {ks=h; vuqiz;ksxksa ds fy, lwpuk 

izkS|ksfxdh dks vkbZ-lh-Vh- ¼lwpuk lapkj izkS|ksfxdh½ dh iwjd ds :i esa mi;ksx 

fd;k x;kA fodkl'khy ns'kksa esa lwpuk izkS|ksfxdh vkSj bZ&xousZUl dkuwuksa ds 

fodkl dks mRizsfjr djus ds fy, bZ&xousZUl ds <k¡ps ds rgr vUrjkZ"Vªh; 

nkunkrk ,tsafl;ksa dh Hkkxhnkjh esa of̀) gqbZ gSA tgk¡ eq[; :i ls Lopkyu ,oa 

dEI;wVjkbts”ku  ij vf/kd tksj fn;k x;k gS ogha jkT; ljdkjsa Hkh lsokvksa dh 

tkudkjh djus esa lwpuk lapkj izkS|ksfxdh (ICT) ds midj.kksa tSls dusfDVfoVh] 

usVofdZx dk mi;ksx djus dk iz;kl dj jgh gaSA ,d Lrj ij lHkh O;fDrxr 

foHkkxksa esa bysDVªksfud Qkby gsaMfyax vkSj dk;Z izokg O;oLFkk] yksd f'kdk;r 

iz.kkyh] xjhch mUuewyu ds y{; dks izkIr djus gsrq] gdnkjksa dks ns; jkf'k ds 

fcy ds Hkqxrku] ckdh djksa dh izkfIr o jkstejkZ ds dkedkt ds lEiknu gsrq 

vkbZ Vh dk mi;ksx dj Lopkyu dks viuk;k x;k gSA bZ&xousZUl ij turk 

dk fo'okl bl ckr ij fuHkZj djrk gS fd 'kklu ukxfjdksa dh vko';drkvksa 

ij /;ku dsfUnzr djds mldh vkthfodk dks c<+kus esa fdruk l{ke gSA izR;sd 

jkT; ljdkj vius ;gk¡ vkbZ- Vh- dk;Z ds fuekZ.k dh :ijs[kk rS;kj djus gsrq 

igy dj jgh gS vkSj blh ds ifj.kkeLo:i ljdkjh nLrkostksa ,oa ukxfjd 
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pkVZj ljdkjh osclkbV ij fn[kus yxs gSaA ljdkjksa ds fy, eSuqvy izfØ;kvksa 

dks Lopkfyr izfØ;kvksa esa cnyuk ,d izsj.kk dk fo"k; gS blls iz'kklu dh 

lsok iznku djus dh {kerk esa of̀) gksxhA eSuqvy ls Lopkyu dh vkSj cnyko 

ls iz'kklu dh {kerk esa of̀) ds lkFk bldh ,d lkFkZd fuos'k ds :i esa 

dYiuk dh tk ldrh gSA  

3-5 jk"Vªh; bZ&xousZUl dk;Z ;kstuk 19 

 

fp= 3-3 jk"Vªh; bZ&xousZUl dk;Z ;kstuk  

jk"Vªh; bZ&xousZUl ;kstuk (NeGP) Hkkjr ljdkj ds lwpuk izkS|ksfxdh 

foHkkx (DIT) }kjk izkjaHk dh xbZ ,d egRokdka{kh ;kstuk gSA 20  NeGP dks 

ebZ&2006 esa eatwjh nh xbZ vkSj blds i'pkr~ bls 27 fe'ku eksM izkstsDV~l 

(MMPs) vkSj 8 lexz dk;kZUo;u jktuhfr ,oa izca/k lajpuk ?kVdksa esa foHkkftr 

                  
19 https//negp.gov.in 
20 India.gov.in/e-Governance/national e-governance plan 
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fd;k x;kA fe'ku eksM izkstsDV~l dk fuekZ.k fofHkUu foHkkxksa }kjk iznku dh tk 

jgh lsokvksa dh ,d foLrr̀ Ük̀a[kyk ,oa ukxfjdksa vkSj O;olk;ksa ds chp 

vUr%lac/kksa dh vkòfÙk ds vk/kkj ij fd;k x;kA  bldk mís'; lwpuk ,oa 

lapkj izkS|ksfxdh dh lgk;rk ls ukxfjdksa ,oa vU; okafNr lewgksa rd ljdkjh 

lsokvksa dks igq¡pkuk vkSj mldh forj.k {kerk esa lq/kkj ykuk gSA blls dsUnz 

,oa jkT; nksuksa ljdkjksa dh xfrfof/k;ksa dh xfr c<+kus esa enn feyh gSA  

MMPs ds foLrkj {ks= esa dsUnz ,oa jkT; ljdkjksa ds ¼vf/kdkj {ks= esa 

vkus okys½ ea=ky;ksa] ,tsfUl;ksa ¼vfHkdj.kksa½ dks ,dhd̀r fd;k x;k gSA21 dsUnzh; 

Lrj ij fe'ku ekWM izkstsDV~l bUde VsDl fjVuZ nkf[ky djus] ohtk] ikliksVZ 

tkjh djus vkSj cSafdx ,oa chek ds {ks= esa dk;Z dj jgsA jkT; Lrj ij Hkwfe 

fjdkWMZl dk fMftfVykbts'ku] iaftdj.kksa dk Lopkyu] ifjogu foHkkx dh 

xfrfof/k;ksa] jktdks"k vkfn] os ifj;kstuk,sa gS ftudks vkbZ- Vh- ds mi;ksx ds 

lkFk fMftVykbt fd;k tk jgk gSA ,dhdr̀ ifj;kstukvksa esa bZ&O;kikj (e-

Business), bZ&U;k;ky; (e-courts), bZ&izca/k (e-procurement) o vU; lkekU; 

lsok dsUnzksa lfgr 7 ifj;kstukvksa dks ,dhdr̀ fd;k x;k gSA 22  MCA-2 

(Ministry of company Affairs) dsUnzh; Lrj ij daiuh ekeyksa ds ea=ky; }kjk 

fofHkUu daifu;ksa dks vkWuykbu QkWeZ Hkjokus esa l{ke cukus ds fy, 'kq: fd;k 

x;k fe'ku eksM izkstsDV gSA 

fe'ku eksM ifj;kstuk ds pj.k & 

 fe'ku eksM ifj;kstuk dks fuEu pkj pj.kksa esa foHkkftr fd;k x;k gS & 

1- vo/kkj.kk & blds vUrxZr 'kklu ds izeq[k mís';ksa] lsokvksa] lsok 

Lrj] fgr/kkjdksa dh igpku vkSj ijke'kZ dh xfrfof/k;k¡ 'kkfey dh 

xbZ gSA 

                  
21 www.deity.gov.in/content/mission-made-projects 
22 Eprocure.gov.in/mmp 
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2- fMtkbu vkSj fodkl & ;gk¡ izfØ;k esa la'kks/ku fd;k tkrk gS] 

izkS|ksfxdh dk p;u fd;k tkrk gS] Hkfo"; esa mi;ksx dk fu/kkZj.k 

vkSj le; lhek r; dh  

tkrh gSA 

3- dk;kZUo;u & bl Lrj ij ifj;kstuk ds fy, ,d lwphc) ;kstuk 

dk fodkl fd;k tkrk gSA 

4- dk;kZUo;u ds i'pkr~ & blesa lsokvksa ds fooj.k ,oa lsokvksa ds Lrj 

ds ckjs esa dk;Z fd;k tkrk gSA  

 lHkh fe'ku eksM izkstsDV~l mijksDr pj.kksa dk ikyu djsa ;g vko';d 

ugha gS ijUrq buesa ls vf/kdka'k bldk ikyu djrs gSaA 60 izfr'kr dsUnzh; vkSj 

90 izfr'kr ,dhdr̀ ifj;kstukvksa dks igys gh eatwjh ns nh xbZ gS tcfd jkT; 

Lrj nj 30 izfr'kr ifj;kstukvksa dks eatwjh nh xbZ gSA 16 esa ls 10 dsUnzh; 

,dhd̀r fe'ku eksM izkstsDV~l dk fØ;kUo;u fd;k tk jgk gSA ;s vkS|ksfxd 

{ks= esa igys] cSafdx] chek vkfn ds dk;kZUo;u ds fofHkUu pj.kksa esa dk;Zjr gSA 

jkT;ksa esa ifj;kstuk,sa fpark dk fo"k; gSA jkT;ksa esa dsoy Hkw&fjdkWMZ fe'ku eksM 

izkstsDV gh fØ;kUo;u ds Lrj ij gSA 

3-6 bZ&xousZUl ds mís';23 

 bysDVªksfud 'kklu dk lkefjd mís'; lHkh ¼ljdkj] ukxfjd] O;olk;½ 

ds fy, 'kklu O;oLFkk dks vklku cukuk gSA lwpuk ,oa lapkj izkS|ksfxdh ds 

mi;ksx ls lHkh dh xfrfof/k;ksa ,oa izfØ;kvksa dks vkil esa lEcfU/kr dj ldrs 

gSA nwljs 'kCnksa esa bysDVªksfud 'kklu ls eryc gS & lq'kklu dks leFkZu ,oa 

izksRlkguA vr% bysDVªksfud 'kklu ds mís'; ,oa lq'kklu ds mís'; leku gSA 

lq'kklu ns'k esa lHkh Lrjksa ij vkfFkZd] jktuhfrd ,oa iz'kklfud ekeyksa dk 

izca/ku djus ds fy, ,d vH;kl ds :i esa ns[kk tk ldrk gSA bZ&xousZUl 

                  
23 India.gov.in/e-governance/national e-governance-plan 
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fofHkUu fgr/kkjdksa] ukxfjdksa rFkk O;olkf;;ksa ds fy, jk"Vªh; bZ&xousZUl ;kstuk 

(NeGP) Hkkjr ljdkj ds lwpuk izkS|ksfxdh foHkkx (DIT) }kjk izkjaHk dh xbZ 

,d egRokdka{kh ;kstuk gSA bldk mís'; lwpuk ,oa lapkj izkS|ksfxdh dh 

lgk;rk ls ukxfjdksa ,oa vU; okafNr lewgksa rd ljdkjh lsokvksa dks igq¡pkuk 

vkSj mldh forj.k {kerk esa lq/kkj ykuk gSA blls dsUnz ,oa jkT; nksuksa 

ljdkjksa dh xfrfof/k;ksa dh xfr dh j¶rkj c<+kus esa enn feyh gSA  

bZ&xousZUl ds Qk;ns & 24 

 24x7 ds vk/kkj ij lkoZtfud lsokvksa dh ykxr esa deh djuk] vke 
turk rd  

igq¡p ,oa xq.koÙkk esa lq/kkj ykukA  

 lsokvksa dh ikjxeu ykxr ,oa ijkxeu le; esa deh djukA 

 ukxfjdksa dh lfØ; Hkkxhnkjh dks vkSj vf/kd l”kDr cukukA 

 ÁfØ;kvksa dh ikjnf”kZrk esa of̀} djukA 

 ÁfØ;kvksa esa n{krk] ÁHkko”khyrk vkSj mRikndrk dks c<+kok nsukA 

 lsokvksa esa foLrkj djukA 

 lsokvksa dk “kh?kz forj.k o {kerk esa of̀} djukA 

3-7 vknZ”k izfreku &  

bZ&xousZUl vo/kkj.kkvksa esa rhu eq[; y{; lewg ljdkj] ukxfjd o O;olk; 

dks izfrc} fd;k x;k gSA bu y{; lewgksa dks ladsrk{kj G2B Government 

to Business), G2C (Government to Consumer) vkfn ls lECkksf/kr 

fd;k x;k gSA25 budk mi;ksx bZ&dkWelZ dh vo/kkj.kkvksa dh rjg gh fd;k tk 

jgk gSA 

                  
24 Arc.gov.in/11threp/arc_11threport_ch4.pdf 
25 www.ignou.ac.in/upload/b2u2cit-002.pdf 
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fp= 3-4 bZ xousZUl esa dkikZsjsV dh Hkwfedk 

,d vUrZjk’Vªh; QeZ GARTNER us pkj pj.kksa dk ,d bZ&xousZUl ekWMy 

rS;kj fd;k gSA ;g ekWMy bZ&xousZUl j.kuhfr ds lexz fodkl dks iznf”kZr 

djrk gSA vf/kdka”k ljdkjksa us vkWu&ykbu tkudkjh nsuk izkajHk dj fn;k gS 

ysfdu vkarfjd n{krk] “kh?kzrk ,oa vf/kd lqxe lsokvksa dh vko”;drk orZeku 

esa turk dh ek¡x gSA izLrqr vo/kkj.kk,sa /khjs&/khjs ewrZ:Ik xzg.k dj jgh gSA 

vUrj ek= ;g gksxk fd dqN lsok,sa vU; dh rqyuk esa “kh?kz vkWu&ykbu gks 

tk;sxhA dqN ;kstukvksa dh ek¡x turk ds fy, loksZifj gS tcfd vU; ekeyksa 

esa ifj;kstuk dh ykxr o vU; igyw vkrs gSA  

GARTNER ds vuqlkj bZ&xousZUl fuEu rkfydk esa of.kZr pkj pj.kksa ds 

vuqlkj ifjiDo dh fLFkfr esa vk tk;sxkA 

izLrqr ekWMy lHkh laLFkkvksa dks ,d gh le; esa lHkh pj.kksa vkSj lHkh ek/;eksa 

dh vksj ladsr ugha djrk gSA  
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bZ&xousZUl ekWMy ds pkj pj.k26 

Ø-l-   

1. lwpuk  mifLFkfr 

2. ikjLifjd fØ;k vUrxzZg.k ÁfØ;k,sa 

3. dk;Z lEiknu  lEiw.kZ dk;Z lEiknu 

4. :ikUrj.k  ,dhdj.k ,oa cnyko 

 

izFke pj.k & lwpuk  

bZ&xousZUl dk vFkZ gS osclkbV ij lwpukvksa dk miyC/k gksuk vkSj 

turk dks (G2C, G2B) izklafxd tkudkjh miyC/k djokukA iwoZ ljdkjksa dh 

osclkbV dk izk:i ,d czks'kj ;k izi= ds leku gksrk FkkA orZeku esa turk ds 

fy, ewY;oku ljdkjh lwpuk,sa lkoZtfud :i ls miyC/k gS] yksdrkaf=d 

izfØ;kvksa vkSj lsokvksa esa lq/kkj ls iz'kklu esa ikjnf'kZrk c<+h gSA baVjusV tSls 

bysDVªkWfud ek/;eksa dk bLrseky djds ljdkj vkarfjd (G2G) :i ls Hkh 

lwpukvksa dk izlkj dj ldrh gSA 

f}rh; pj.k & ikjLifjd fØ;k   

f}rh; pj.k ikjLifjd fØ;k] ljdkj vkSj turk (G2B, G2C) ds chp 

ckrphr ds fofHkUu vuqiz;ksxksa ls izsfjr gSA turk bZ&esy ds ek/;e ls loky 

dj ldrh gS] lpZ baftu dk mi;ksx djds fofHkUu QkWeZ vkSj nLrkostksa dks 

                  
26 www.indiagov.org knowledgeexchg/25stepstoegovsuccess.pdf 
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MkmuyksM dj ldrh gSA blls le; dh cpr gksrh gSA okLro esa lHkh izdkj 

ds vkosnu 24 ?kaVs vklkuh ds izkIr fd, tk ldrs gSaA lk/kkj.kr;k igys ;g 

dk;Z fofHkUu dk;kZy;ksa esa dkmUVj [kqyus ls can gksus ds le; rd gh miyC/k 

gksrs FksA vkUrfjd :i ls lwpukvksa ,oa rF;ksa dk vknku iznku djus ds fy, 

fofHkUu ljdkjh laxBu LAN, baVjusV vkSj bZ&esy dk mi;ksx djrs gSA 

rr̀h; pj.k & dk;Z lEiknu ¼Transaction½ &  

bl rhljs pj.k esa izkS|ksfxdh dh tfVyrk c<+ jgh gS] ysfdu xzkgd 

(G2C, G2B) ewY; Hkh rsth ls c<+ jgs gSA fcuk vkWfQl x, lkjk dk;Z lEikfnr 

fd;k tk ldrk gSA bude VsDl] izksiVhZ VsDl Hkjuk vkWuykbu isesaV djuk 

vkfn vkWuykbu lsokvksa ds mnkgj.k gSaA ;g pj.k lqj{kk vkSj fuftrk ds eqíksa 

ds dkj.k tfVy gS tSls fMftVy gLrk{kj ds vHkko esa lsokvksa dk dkuwuh 

LFkkukUrj.k laHko ugha gSA O;kikj ds {ks= esa ljdkj ßbZ&[kjhnÞ izkjaHk dj jgh 

gSA bl pj.k esa ¼lq'kklu vkSj vPNh lsok,sa iznku djus ds fy,½ (G2G) 

izfØ;kvksa dks iqufuZ;ksftr fd;k gSA ljdkj ds fy, u, dkuwu ,oa O;oLFkk 

cukus dh vko';drk gS rkfd dkuwuh izek.k ds lkFk dkxt jfgr dk;Z 

lEiknu dj ldsA vUrr% orZeku esa ¼Hkqxrku ,oa fMftVy gLrk{kj lfgr½ 

izfØ;k vkWuykbu gS] ftlls le; ,oa /ku dh cpr gksrh gSA 

prqFkZ pj.k & :ikUrj.k   

bl pj.k esa lHkh vkWuykbu lwpuk iz.kkfy;ksa dks ,dhd̀r djuk 'kkfey 

gS rkfd lHkh lwpuk,sa ,d gh dkmUVj ¼,dy f[kM+dh½ ij izkIr gks ldsA lHkh 

lsokvksa] lwpukvksa dks izkIr djus gsrq ,d gh fcUnq ij fDyd fd;k tk,A ,slk 

bl pj.k dk y{; gSA bl y{; rd igq¡pus esa lcls cM+h ck/kk ljdkj dk 

vkarfjd i{k (G2G) gS! ;gk¡ ljdkj dh vkarfjd laLrqfr] izfØ;kvksa vkSj 

mÙkjnkf;Roksa dks cnyus dh vko';drk gSA fofHkUu ljdkjh foHkkxksa ds deZpkjh 

,d vojks/k jfgr ,oa lgt rjhds ls dk;Z djuk ilan djrs gSa] vuqnkjoknh 
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gksrs gSA bl pj.k esa ykxr esa deh djus] n{krk ,oa larqf"V ds mPpre laHko 

Lrj rd igq¡prs gSaA 

3-8 bZ&xousZUl ds u;s vk;ke &  

ge ml fLFkfr dh dYiuk djsa tc lHkh izdkj ds ljdkjh dk;ksZa dk lEiknu 

ikl ds ,d baVjusV dSQs dkmUVj ls ;k ?kj ls] lIrkg ds lkrksa fnu 24 ?kaVs] 

fcuk drkj esa yxs] fcuk bartkj fd,] fcuk ljdkjh dk;kZy;ksa ds pDdj yxk, 

dj ik;sxsaA ;g okLro esa ,d dYiuk dh rjg yxrk gS ysfdu dqN ljdkjh 

foHkkxksa }kjk iznku dh tkus okyh lsok,sa lwpuk ,oa lapkj izkS|ksfxdh dh 

lgk;rk ls baVjusV ij miyC/k gSa vkSj dqN foHkkx bl fn'kk esa rhozrk ls 

vxzlj gSA blds i'pkr fudV Hkfo"; esa izR;sd ukxfjd osclkbV ds ek/;e 

ls ljdkj ls laidZ djds QkWeZ] dkuwuh tkudkfj;k¡] iz'uksa ds tokc] lekpkj 

vkfn izkIr dj ldrk gSA 

 vkt Hkkjr esa ukxfjdksa }kjk bldk ykHk mBk;k tk jgk gSA ,d fdlku 

fudV ds rkyqdk dk;kZy; esa tkdj ek= ,d&nks :i, dk flDdk e'khu esa 

Mkydj dEI;wVj ls viuh Hkwfe ds fjdkWMZ dk fizaV vkmV izkIr dj ldrk gSA 

rkyqdk dk;kZy; esa yxk, x, bl fd;ksLd ds ek/;e ls turk dks fofHkUu 

okafNr lqfo/kk,sa izkIr gksrh gSA rkyqdk dk;kZy; esa LFkkfir ;s fd;ksLd Hkwfe 

fjdkWMZ dsUnz ls izkIr gksus okyh tkudkjh dks ljy lqyHk ,oa vke ukxfjd dh 

igq¡p rd cukrk gSA xqtjkr esa fofHkUu foHkkxksa dh viuh osclkbV~l gSa] ftu 

ij ykWx vkWu djds ukxfjd Hkwfe] ikuh] fctyh djksa (Tax) ls lEcfU/kr 

tkudkfj;k¡ izkIr dh tk ldrh gSaA gSnjkckn esa bZ&lsok ds ek/;e ls ukxfjd 

vius ikuh] fctyh] VsfyQksu fcyksa ds lkFk&lkFk uxjikfydk dj dh 

tkudkjh izkIr dj ldrs gSa] Hkqxrku dj ldrs gSaA blds vfrfjDr tUe&eR̀;q 

iaftdj.k izek.k i=] ikliksVZ vkosnu i=] ijfeV ;k ykblsal ¼vuqKki=½ 

ifjogu foHkkx }kjk iznÙk lsokvksa] vkj{k.k] baVjusV ,oa B2C vkfn lsokvksa dk 
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ykHk Hkh mBk ldrs gSA bZ&pkSiky] lwpuk ,oa lapkj izkS|ksfxdh ij vk/kkfjr 

cstksM+ osc igy] fdlkuksa dks mRikndrk c<+kus] df̀"k mRiknksa dh lgh dher 

izkIr djus] ykxr esa deh djus ls lEcfU/kr tkudkjh] mRikn vkSj lsok,sa 

iznku djrh gSA vc fdlku bl oscikWVZy ds ek/;e ls ekSle ls lEcfUèkr 

uohure LFkkuh; ,oa oSf'od tkudkjh] oSKkfud [ksrh ds rjhds vkSj lkFk gh 

lkFk vius mRikn dh lgh cktkj nj fgUnh esa Hkh izkIr dj ldrk gSA 

bZ&pkSiky ds ek/;e esa [ksr ij gh mPp xq.koÙkk ;qDr df̀"k thUl dh vkiwfrZ 

ds lkFk mRikfnr eky dh fcØh Hkh laHko gSA dukZVd ljdkj us ßHkwfeÞ 

ifj;kstuk ds ek/;e ls lfn;ksa iqjkus gLrfyf[kr xzkeh.k Hkwfe fjdkWMZ dk 

dI;wVjhdj.k fd;k gSA blds ek/;e ls jktLo foHkkx us Hkwfe dh [kjhn ,oa 

cSpus] fdjk;snkjh vkSj [ksrh ds izek.k i= (RTCs) tkjh djus ds fy, nh tkus 

okyh fj'or ds lkFk Hkz"Vkpkj esa Mwcs iwjs flLVe dks ikjn'khZ cuk;k gSA bl 

ifj;kstuk ls 30]000 xk¡oksa ds 70]000 xzkeh.kksa dks Qk;nk gksus dh mEehn gSA 

3-9 bZ&xousZUl &,d Økafrdkjh ifjorZu 

 bZ&xousZUl ,d ,slh ?kVuk gS ftlus lHkh dks vk'p;Zpfdr fd;k vkSj 

/khjs&/khjs ;g vf/kd lè) gks jgh gSA iwoZ fo'o esa bZ&xousZUl ljdkjksa dh 

:fp dk fo"k; gSA bZ&xousZUl dks lkdkj :i iznku djus ds fy, dkQh iSlk 

bl ij [kpZ fd;k tk jgk gSA dkQh lkjh vkbZ Vh vk/kkfjr ifj;kstuk,sa 

fofHkUu Lrjksa ij ykxw dh tk jgh gSA vr% ;gk¡ ;g ewY;kadu djuk 

vR;ko';d gks tkrk gS fd ;s ifj;kstuk,sa vius mís';ksa dks iwjk djus esa 

fdruh lQy gqbZ gSA bu ifj;kstukvksa ds mfpr ewY;kadu ls ge ;g tku 

ik,saxs fd bUgsa lQy cukus ds fy, fdl izdkj ds ifjorZu fd, tkus pkfg,A 
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fp= 3-5 bZ&xouZsUl dh dk;Ziz.kkyh 

 lwpuk izkS|ksfxdh dk bLrseky fiNys 10 ls vf/kd o"kksZa ls fd;k tk jgk 

gS rks vc iz'u ;g gS fd bZ&xousZUl esa vkt D;k u;k gS] D;ksa Hkkjr lfgr 

fo'o ds lHkh fodkl'khy ns'kksa ds fy, bZ&xousZUl tknw dh rjg gSA ubZ ckr 

;g gS fd tSlk fd bZ&xousZUl ds izcy leFkZd@izfriknd RECHARD 

HEEK27 us dgk & ge lwpuk izkS|ksfxdh (ITs) ls lwpuk ,oa lapkj izkS|ksfxdh 

(ICTs) dh vksj vxzlj gks jgs gSaA iqjkus ekWMy (IT) esa lwpuk izkS|ksfxdh ds 

ekè;e ls vk¡dM+ksa dk izlaLdj.k (Processing) djds vkarfjd dkedkt dks 

Lopkfyr cuk;kA u, ekWMy (ICTs) esa MkVk izkslsflax vkSj turk ds e/; 

laokn LFkkfir dj vkarfjd rFkk ckgjh dkedkt dks Hkh cnyk x;kA 

3-9-1 dfe;ksa fo:) izfrfØ;k %& 

 bZ&okf.kT; vkSj bZ&xousZUl ds izkjafHkd ewY;kadu dk ;g fu"d"kZ fudkyk 

x;k gS fd bu ifj;kstukvksa us lhfer lQyrk ;k ,deq'r foQyrk dks izkIr 

fd;kA fodkl'khy ns'kksa esa tkjh fofHkUu ifj;kstukvksa esa vf/kdka'k esa le; 

                  
27 Understanding e-Governance for development, 2001, Institute for development policy and management, manchester, uk 
http://man.ac.uk/idm/idm_dp.htm#ig 
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lhek] ykxr esa c<+ksrjh] vO;ogkfjd izkS|ksfxdh] vi;kZIr izf'k{k.k tSlh dfe;k¡ 

ns[kus dks feyh vkSj mijksDr dfe;ksa dks la;qDr djsa] rks ;gh foQyrk dk 

dkj.k gSA tks ns'k bZ&okf.kT; vkSj bZ&xousZUl ds ykHkksa dks izkIr djus dh 

bPNk j[krs gSa muds fy, lalk/kuksa vkSj izf'kf{kr deZpkfj;ksa ds lkFk cqfu;knh 

lqfo/kkvksa dk gksuk vko';d gS lkFk gh ,slh bysDVªkWfud lsokvksa dk mi;ksx 

djus ds fy, vf/kdre turk ds lkFk O;kid dusfDVfoVh dk gksuk Hkh t:jh 

gSA bZ&xousZUl ds ckjs esa bl rjg dh nqfo/kkvksa dks nwj djus esa dqN ljdkjksa] 

lykgdkjksa lkoZtfud fgr lewgksa vkSj vUrj ljdkjh laxBuksa us fodflr ,oa 

fodkl'khy nksuksa izdkj ds ns'kksa ds fy, dqN fn'kk funsZ'k tkjh fd, gSA  

 vkfFkZd lg;ksx ,oa fodkl laxBu (OECD)28 vkSj isflfQd dkmfUly 

vkWu baVjus'kuy ikWfylh (PCIP) 29  os laLFkk,sa gS tks bl laca/k esa vuqdj.kh; 

dk;Z dj jgs gSA OECD us vius izdk'ku CITIZEN AS PARTNER esa ukxfjdksa 

dks 'kklu dk Hkkxhnkj ekurs gq, fn'kk funsZ'k fn, gSA OEDC ds }kjk 

bZ&ljdkj ij fn;s x;s ekxZn'kZd lq>ko fuEu rkfydk esa of.kZr gS & 

 ljy iz”kklfud dk;ZØeksa dk fuekZ.k & dk;kZsa dk ncko de djuk] de 

dher ij xq.koÙkk ykukA 

 ikWfyfl;ksa esa vko”;d lq/kkj djuk] dk;ksaZ o dk;Zokfg;ksa esa ikjnf”kZrk 

ykuk] ewaY;kdu vk/kkfjr izfØ;kvksa dk fuekZ.k o fØ;kUo;uA  

 vuko”;d [kpksZa o lkefxz;ksa ds O;; dks jksduk] Hkz’Vªkpkj dks de ls 

de djuk] izfØ;kvksa dks ikjn”khZ cukukA 

 ukxfjd izfØ;kvksa dks ikjn”khZ cukuk] ukxfjd lfefr;ksa dh Hkkxhnkjh 

c<+kuk] uokPkkjksa dks lfEefyr djukA 

 yksdiky o yksdk;qDr dh Hkkxhnkjh c<+kuk] vk;kr de djuk] fu;kZr 

c<+kuk] vkj-,u-Mh- esa ifCyd Hkkxhnkjh c<+kukA 
                  
28 oecd.org 
29 www.oecd.org/gov/public-innovation/2536857.pdf 
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OECD }kjk tkjh fn'kk funsZ'kksa dks lHkh ifj;kstukvksa esa ykxw djus dk 

iz;kl fd;k x;kA OECD ds lnL; ns'kksa dks vU; vYi fodflr ns'kksa dh 

rqyuk esa vf/kd fodflr ekuk tk ldrk gSA  

3-9-2 fodkl'khy ns'kksa esa bZ&ljdkj ds fy, PCIP dk jksMeSi  

PCIP us vius izdk'ku ROADMAP FOR E-GOVERNMENT IN THE 

DEVELOPING WORLD 30  esa bZ&xousZUl ;kstukdkjksa ds fy, fuEufyf[kr 

loky j[ks &  

 ge bZ&ljdkj dk vuqlj.k D;ksa dj jgs gSa\ 

 D;k geus bZ&ljdkj dh LFkkiuk ds fy, ,d Li"V nf̀"V ,oa izkFkfedrk,sa 
r; dh gSa\ 

 ge fdl rjg dh bZ&ljdkj ds fy, rS;kj gSa\ 

 bZ&ljdkj dh LFkkiuk ds iz;kl dk usrR̀o djus ds fy, i;kZIr jktuhfrd 
bPNk 'kfDr D;k gS\ 

 D;k ge bZ&ljdkj ifj;kstukvksa dk p;u mÙke rjhds ls dj jgs gSa\ 

 gesa bZ&ljdkj ifj;kstukvksa dh ;kstuk fuekZ.k ,oa izca/ku dSls djuk 
pkfg,\ 

 ge ljdkj ds Hkhrj ls gksus okys izfrjks/k dks dSls nwj djsaxs\ 

 ge ifj;kstuk dh izxfr dks dSls ekisaxs vkSj vxj ge vlQy gks jgs gS 
rks mldk irk dSls pysxk\ 

 futh {ks= ds lkFk dSls laca/k gksus pkfg,\ 

 dSls bZ&ljdkj dks viukdj lkoZtfud ekeyksa esa ukxfjdksa dh Hkkxhnkjh 
esa lq/kkj fd;k tk ldrk gSA 

(Source : www.electronicgov.net/pubs/research_papers/EGovRiley.doc) 

  

                  
30 Roadmap for e-government in the developing world, april 2002, pecific council on internatonal policy, losangles, CA 
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Overview of E-Government Solutions31 
 External: G2C External: G2B  Internal : 

G2G  
Phase : 
Information  

Local/Departmental/ 
National Information 
(mission statements 
and organizational 
structure Addresses, 
opening hours, 
employees, telephone 
numbers Laws, rules 
and regulations 
Petitions Government 
glossary News  

Business 
information 
Addresses, 
opening hours, 
employees, 
telephone 
numbers Laws, 
rules and 
regulations  

Knowledge 
base (static 
intranet) 
Knowledge 
management 
(LAN)  

Phase : 
Interaction  

Downloading forms on 
websites Submitting 
forms, Online help with 
filling in forms 
(permits, birth / death 
certificates) Intake 
processes for permits 
etc. E-mail, 
Newsletters, 
Discussing groups (e-
demoracy), Polls and 
questionnaires 
Personalised web pages 
Notification  

Downloading 
forms onwebsites 
Submitting forms 
Online help with 
filling in forms 
(permits) Intake 
processes for 
permits etc. E-
mail Notification  

E-mail 
Interactive 
knowledge 
databases 
Complaint 
handling 
tools  

Phase : 
Transformati
on  

Personalised website 
with integrated 
personal account for all 
services  

Personalised 
website with 
integrated 
business account 
for all services  

Database 
integration  

 

                  
31 www.electronicgov.net/pubs/research_papers/egovRiley.doc 
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3-10 jktLFkku esa bZ&”kklu % 

xqM xousZUl “kCn dk iz;ksx vaxzsth Hkk’kk esa yxHkx 19oha “krkCnh ds var 

esa rFkk 20oha “krkCnh ds izkjEHk esa fd;k x;k FkkA ;g “kCn dsusfM;u jktuSfrd 

ds vuqlkj ^^ “kkafr] vkKk rFkk vPNh ljdkj ** dk izfrfuf/kRo djrk gSA bl 

“kCn dk vfHkizk; iztkrkaf=d ewY; ds lanZHk esa ifjyf{kr gksrk gSA fczfV”k esa 

bldk vfHkizk; ^^laln dh ekrk ** 32 ds :Ik esa fy;k x;k gSA jktLFkku esa 

bZ&“kklu ds }kjk lq”kklu dh LFkkiuk ls rkRi;Z gS fd ,d lkekU; O;fDr dks 

csgrj lqfo/kk,¡ iznku djukA 

vkbZ-lh-Vh- ds }kjk ljdkjh dk;ksZa esa xq.koÙkk dk Lrj c<+k gSA fu’iknu 

ds Lrj esa c<+ksrjh gks jgh gSA blls turk dks ljdkj esa Hkkxhnkjh c<+ jgh gS 

rFkk Loa; lq/kkj dh vksj vxzlj gks jgk gSA vkbZ-lh-Vh- ds }kjk jktLFkku 

ljdkj dk mn~ns”; dsoy ljdkj esa xq.koÙkk ;k izHkko”khyrk c<+kuk ugha gS] ;k 

jkstxkj ds volj c<+kuk ugha gS] cfYd lkekftd thou ds Lrj dks mPp 

cukuk gS rFkk lkekftd] vkfFkZd LRkj esa jkT; dks Åij mBkuk Hkh gSA  

jktLFkku igyk jkT; gS tgk¡ ij lwpuk izkS|ksfxdh foHkkx dh iw.kZ:Ik ls 

LFkkiuk dh xbZ] tks 1985&1986 ls dk;Zjr gSA33 ftlesa yxHkx 3000 lwpuk 

izkS|ksfxdh ds fo”ks’kK bZ “kklu dks vkxs c<+kus esa lg;ksx iznku dj jgs gSA 

blh dk urhtk gS fd dsUnz ljdkj }kjk jktLFkku ds jktLFkku yksd lsok 

vk;ksx dh osclkbV dks lcls csgrj o xq.koÙkk okyh osclkbV ls lEekfur 

fd;k x;k gSA blh izdkj ls fo”o Lrj ij mn;iqj dks lcls vPNk “kgj 

?kksf’kr fd;k x;k] ftlls Ik;ZVu m|ksx dks Hkh c<+kok feyk gSA 

bZ “kklu ds ek/;e ls ljdkj dk ;g mn~ns”; gS fd tks Hkh lqfo/kk,¡ 

ljdkj }kjk turk dks nh tk jgh gS ;k nh tkuh gS oks mUgsa 24×7 miyC/k 

                  
32 www.google.co.in 
33 www.doIT.gov.in 
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jgs rFkk mudk mi;ksx dHkh Hkh dgha Hkh fd;k tk ldsaA jkT; ljdkj turk 

ds fy, dsfUnz; O;oLFkk dh lqfo/kkvksa dks c<+k jgh gS ftlesa turk loksZifj 

gksxhA ljdkj }kjk ctV esa ;g izko/kku fd;k x;k gS fd lHkh foHkkx vius 

ctV dk rhu izfr”kr ¼3%½ ^^ ukxfjd dsfUnz; bZ “kklu igy ** 34 ij [kpZ 

fd;s tk;sxsaA 

 
fp= 3-6 Lkjdkj }kjk lapkfyr ;kstuk 

lapkj ,oa ÁkS/kksfxdh rFkk futh lkoZtfud lk>snkjh ds }kjk bUVjusV ds 

mi;ksx ls ljdkj }kjk vke turk rd lqfo/kkvksa dks vklkuh ls igq¡pkuk rFkk 

izfØ;kvksa esa ikjnf”kZrk ykuk gh lq”kklu gSA lq”kklu ,slk iz”kklu gS tks vke 

turk dh vko”;drkvksa dh iwfrZ le; ij dj ldsa rFkk ftlesa ljdkj dh 
                  
34 Chakravarti Bhudeb, venugopal M., Citizen centric service delivery through e-governance portal-present scenario in india, may 
2008, national institute for smart government, hyderabad 
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;kstukvksa dk fØ;kUo;u lgh :i esa gks rFkk ftu mn~ns”;ksa ds fy, ;kstuk 

cuh gS] muds fØ;kUo;u  ds }kjk fodkl gksA dk;Z{kerk o fodkl esa of̀} gksA 

ljdkjh ra= esa ikjnf”kZrk ifjyf{kr gksA dk;ksZa dk lekiu le;kuqlkj gks ldsA  

ljdkj }kjk tks ;kstuk,sa ykxw dh tk jgh gS] mu ;kstukvksa ds 

fØ;kUo;u esa ljdkj }kjk mÙkjnkf;Ro fy;k tk jgk gS ftlls ;kstukvksa dk 

y{; rks iw.kZ gks] ij ;kstuk,sa lh/ks rkSj ij vke ukxfjd rd igq¡psA ftlls 

feyus okys ykHk vke turk dks izkIr gksA blds fy, ljdkj }kjk bUVjusV] 

lwpuk izkS/kksfxdh] lapkj ek/;eksa vkfn dk mi;ksx o iz;ksx dh tk jgh gSA 

lq”kklu dh LFkkiuk esa ,d cgqr cM+k ;ksxnku mijksDr ek/;eksa dk gSa ftuds 

}kjk ;kstukvksa dk fØ;kUo;u lgh :Ik esa ifjyf{kr gksrk fn[k jgk gSA gky gh 

esa Hkkjrh; turk ikVhZ }kjk vVy fcgkjh oktis;h ds 91osa tUefnu ij ^^ 

lq”kklu fnol **35 ds :i esa euk;kA  

bZ&”kklu ls vfHkizk; ,slk “kklu ftlesa dk;Z{kerk] mÙkjnkf;Ro rFkk 

ikjnf”kZrk ifjyf{kr gksrh gksA jkT; ljdkj }kjk dbZ izdkj ds Bksl dne bl 

vksj mBk;s x;s gS tSls & Lopkfyr iz.kkfy;ksa dk mi;ksx] jkT;ksa ds e/; 

lEcU/kksa ds lkFk ukxfjdrk dk fodkl] m|ksxksa ds LkkFk foHkkxksa dks Loka;=rk 

iznku djukA jkT; ljdkj bl ckr ds fy, Hkh dfVCka/k gS fd ukxfjdksa ds 

fy, izkS/kksfxdh dk fodkl fd;k tk;s rFkk bZ&lsokvksa dk foLrkj fd;k tk;sA 

pykbZ tkus okyh ;kstukvksa o lsokvksa ls ukxfjdksa dks vf/kdre ykHk fey 

ldsA ;kstuk,sa o lsok,sa ukxfjdksa dh lqfo/kkvksa ds vuqlkj cukbZ tk;s rFkk 

fu;eksa esa f”kfFkyrk iznku dh tk;sA ikWfyfl;ksa esa le;kuqlkj cnyko fd;k 

tk;s] ftlls mn~ns”;ksa o y{;ksa dh izkfIr ljy o lqyHk gks ldsaA  

bZ&”kklu rFkk lq”kklu dh LFkkiuk ds fy, lapkj ,oa lwpuk iz.kkyh dk 

mi;ksx dj bls vf/kdre lhek rd ys tk;k tk ldrk gS] ftlls {kerkvksa 

                  
35 webcast.gov.in/deity/negd 
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dk fodkl gksxk] dk;ksZa esa ikjnf”kZrk vk;sxh rFkk ukxfjdksa esa mÙkjnkf;Ro dh 

Hkkouk dk fodkl gksxkA 

jktLFkku ljdkj }kjk MkVk lsUVj }kjk jkT; ls lEcfU/kr vkadM+ksa ds 

vknku&iznku o LFkkukUrj.k dh lqfo/kk,sa iznku dh tk jgh gSA  

jktLFkku jkT; okbM ,fj;k usVodZ ds }kjk 32 ftyksa] 241 rglhyksa esa 

2 Mbps dh lapkj ykbuksa dks LFkkfir fd;k x;k gSA ftyksa esa 10&12 fd-eh- 

rd dk {ks= fcuk rkj ds ¼wireless½ ds LFkkfir fd;k x;k gS ftlls ftys ds 

dsUnz ds vklikl mifLFkr ljdkjh dk;kZy;ksa] bZ&fe=ksa] fd;ksLd vkfn ls rqjUr 

lEidZ fd;k tk ldsA lqpukvksa dk LFkkukUrj.k rqjUr gks ldsaA blh ds lkFk 

vke ukxfjd dks lqfo/kk,sa rqjUr izkIr gks ldsaA  

jkT; ljdkj }kjk LFkkfir Hkkjr ljdkj ls lEc} dkWeu lfoZl lsUVj 

lh/ks rkSj ij vke turk dh vko”;drkvksa dh iwfrZ djsxsa vFkkZr ukxfjdksa dks 

lsok rFkk lqfo/kk,sa iznku djsxsaA yxHkx 6626 dsUnz LFkkfir fd;s tk;sxsa tks 

NeGP ds vUrZxr gksxsaA 

jktLFkku ljdkj }kjk lfpoky; usVodZ izkstsDV~l us dk;Z djuk izkjEHk 

dj fn;k gS tks 3000 miHkksDrkvksa }kjk tqM+k gqvk gSA ftlesa fofHkUu izdkj ds 

ea=ky;] dk;kZy; vkrs gS ftlls t;iqj ftys esa iz”kklfud dk;ksZa esa Qkbyksa o 

vU; lwpukvksa dk LFkkukUrj.k “kh?kz fd;k tk ldsA bls jktLFkku LVsV okbM 

,sfj;k usVodZ36 uke fn;k x;k gSA  

jktLFkku jkT; esa LFkkfir fcuk rkj dk usVodZ CARISMA ¼dfj”ek½ 

uke fn;k x;k gSA ftlls 1100 iapk;rhjkt laLFkk,sa tksM+h xbZ gSA bldk 

mn~ns”; xzkeh.k {ks=ksa esa rduhdh lqfo/kkvksa dks c<+kok nsuk rFkk xzkeh.k {ks=ksa dh 

leL;kvksa dk rqjUr fuiVkjk djuk gSA fo”ks’k :Ik ls —f’k leL;k,sa] lapkj] 

LokLF;] iz”kklfud rFkk vU; eq[; leL;k,saA 
                  
36 180.92.169.184/rswan/default.aspx 
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jktLFkku ljdkj }kjk blh rjg dk Edusat rFkk xzkelsV dk;ZØe dk 

Hkh iz;ksx dj jgh gSA 

jktLFkku ljdkj }kjk lHkh ljdkjh dk;kZy;ksa esa dk;Zjr inkf/kdkfj;ksa 

o vkWfQllZ dks czkaM czsM bUVjusV lfoZl iznku dh tk jgh gSA 

jkT; ljdkj }kjk ukxfjd dsfUær bZ&fe= izkstsDV~l 37 ykxw dj fn;k 

gSA bZ&fe= lkslkbVh }kjk ;g ftyk iz”kklu ds }kjk 32 ftyksa esa ykxw dj 

fn;k gSA bZ&fe= }kjk G2C lsok ls vke ukxfjd lh/ks rkSj ij ljdkj ls 

tqM+rk tk jgk gS rFkk lsokvksa esa fujUrj foLrkj Hkh fd;k tk jgk gSA blh ds 

dkj.k jktLFkku ljdkj dks lu~ 2007 esa dkWL; ind Hkh dsUnz ljdkj }kjk 

izkIr gks pqdk gSA 

jkT; ljdkj }kjk jkT; ds lcls cM+s vLirky (SMS) esa fofo/k vLirky 

iz”kklu lwpuk ra= dh LFkkiuk dh gSA blh rjg ds iz”kklu lwpuk ra= dh 

LFkkiuk x̀g] foÙk] LokLF; ,oa fpfdRlk] dj foHkkx vkfn esa dh xbZA ftlls 

vf/kd ls vf/kd lwpuk,sa vke ukxfjd rd igq¡p lds rFkk vke ukxfjd dks 

pkgh xbZ lwpuk,sa rqjUr izkIr gks ldsaA 

jktLFkku bZ xousZUl dkWfUly dh LFkkiuk dh xbZ gS ftlds lkFk vU; 

foHkkxksa tSls & vFkZO;oLFkk ikWfylh vkSj fjQkWeZ  Hkh dk;Z dj jgs gSA  

jkT; esa DoIT &C dks uksMy ,stsUlh fu;qä fd;k x;k gSA 

vkfFkZd ,oa lkekftd mRFkku ds fy, futh lkoZtfud lk>snkjh dh 

Hkkxhnkjh c<+kus ds fy, jktLFkku ,stqds”ku bfuf”k,sfVo (REI) rFkk jktLFkku 

ty bfuf”k,sfVo (RWI) dh LFkkiuk dh xbZ gSA tks futh lk>snkjh ds }kjk 

xzkeh.k {ks=ksa esa lqfo/kkvksa dk foLrkj dj jgs gS rFkk xq.koÙkkijd lsok,sa iznku 

djus ds mÙkjnkf;Ro dk fuoZgu dj jgs gSaA 

                  
37 www.doitc.rajasthan.gov.in/administrator/lists/downloads/attachements/140/eMitra.pdf 
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gky gh esa eksckby lsok }kjk Hkh dbZ izdkj dh lwpukvksa dk LFkkukUrj.k 

jkT; ljdkj }kjk fd;k tk jgk gSA 

lwpuk ds vf/kdkj 2005 }kjk Hkkjrh; ukxfjdksa dks lwpuk izkIr djus 

dk vf/kdkj lafo/kku }kjk iznku fd;k x;k gSA tulEidZ vf/kdkfj;ksa dks ;g 

fn”kk&funZs”k fn;s x;s gS fd ukxfjd }kjk ek¡xh xbZ lwpuk dks de ls de 

le; esa “kh/kz miyC/k djk;k tk;sA 

jkT; esa fofo/k HkkSxksfyd lwpuk ra= dh LFkkiuk dh xbZ gSAftls 

^^fodkl niZ.k** uke fn;k x;k gS tks GIS flLVe ij dk;Z djrk gSA 

jkT; ljdkj }kjk G2E (Government to Employee) lsok Hkh iznku 

dh tk jgh gS ftlds }kjk is&jksy] th- ih- ,Q-] bU”;ksjsUl] isU”ku] lsok 

iqfLrdk ls lEcfU/kr tkudkfj;ksa dks vkWuykbu izkIr fd;k tk ldrk gS 

ftlls lsok esa xq.koÙkk rFkk ikjnf”kZrk c<+sxhA 

jkT; ljdkj }kjk ljdkjh deZpkfj;ksa ds fy, LekVZ dkMZ vk/kkfjr 

igpku i= Hkh tkjh fd;s tk;sxsa ftlls muds }kjk gksus okys [kpkZsa dk C;kSjk 

ljdkj dks izkIr gks ldsaA 

uksMy Lrj ij fclusl izkslsl fj&baftfu;fjax (BPR) dh LFkkiuk dh 

tk;sxh tks uksMy Lrj ij gksus okys dk;ksZa dh xq.koÙkk o fuxjkuh dk dk;Z 

djsxsaA 

lkbcj Økbe ls lEcfU/kr fu;eksa dks cuk;k tk;sxk rFkk lkbcj Økbe 

;wfuV~l dh LFkkiuk dh tk;sxhA bUVsysDpqvy izksifV~l jkbV~l ds fy, 

lkW¶Vos;j cuk;k tk;sxkA  

dEI;wVj rFkk vkbZ-Vh- midj.kksa ds iz;ksx] mi;ksx rFkk muds fuLrkj.k ds fy, 

fn”kk&funZs”k tkjh fd;s tk;sxsaA 
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xzkeh.k {ks=ksa esa Hkkjr fuekZ.k jktho xk¡/kh bZ&lsok dsUnzksa dh LFkkiuk dh tk jgh 

gSA 249 CykWd ij ,d lsok dsUnz dh LFkkiuk dh tk jgh gSA bl lsok dsUnz ds 

ek/;e ls xzkeh.k {ks= ds ukxfjdksa dks fofHkUu izdkj ds fcyksa] jsYos vkj{k.k] 

tUe o eR̀;w izek.k i= vkfn dh lqfo/kk,sa iznku dh tk;sxhA bls egkRek xk¡/kh 

jk’Vªh; xzkeh.k jkstxkj xzkjaVh izksxzke ds vUrZxr ykxw fd;k tk jgk gSA ftls 

NABARD dk lg;ksx izkIr gSA blds }kjk bZ&yfuZx] fofM;ks dkWUQsl Hkh dh 

tk ldsxsaA blds lkFk EDUSAT o GRANSAT ds dk;ZØe Hkh izlkfjr 

fd;s tk;sxsaA 

 

fp= 3-7 bZ&xousZUl dk fodkl 

jktLFkku esa ikliksVZ cukus ds fy, vc vkWuykbu vkosnu fd;k tk ldrk gS 

rFkk iqfyl foHkkx ;k lEcfU/kr Fkkus ds }kjk vkWuykbu iqfyl Dys;jsUl 

izek.ki= iznku fd;k tk jgk gSA lk{kkRdkj ds fy, Hkh vkWuykbu rkjh[k izkIr 

dh tk ldrh gSA 
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bZ&”kklu ds m}s”;38 %& 

 turk dh Hkkxhnkjh ds lkFk fu.kZ; {kerk ,ao dk;ksZa dk fØ;kUo;uA 

 lHkh ukxfjdksa dks lwpuk ,oa iz”kklu dh tkudkjh miyC/k djkukA 

 ljdkj o lkoZtfud {ks= esa foLrkjA 

 rRdky lsok o lsokvksa esa xq.koÙkk lq/kkjA 

 dk;ksZa esa fu’i{krkA 

 laxBuksa esa leUo; dh HkkxhnkjhA  

bZ&”kklu ds dk;Z % 

 Lok;r”kklh fudk;ksa dk fodsfUnzdj.k  

 ukxfjd lfefr;ksa o lgHkkxh laxBuksa dh vkfFkZd o lkekftd fodkl esa 

Hkkxhnkjh 

 lwpuk ds vf/kdkj esa ikjnf”kZrk  

 ukxfjd lsokvksa esa le;c}rk o xq.koÙkk 

 fofHkUu ifCyd ,stsfUl;ksa rFkk foHkkxksa ds chp leUo;  

 iz”kklu esa lq/kkj o xq.koÙkk 

bZ “kklu dk mn~ns”; gSA & LekVZ [SMART] 39  vFkkZr~ ljy] uSfrd] 

fyf[kr] le;c)] ldkjkRed] mÙkjnk;h o ikjnf”kZrk ls ;qDr gksA  

fodkl ds m}s”; 

 fodkl ,ao jkstxkj dh lHkkaouk dks 
lekt ds fy, c<+kuk] lekt esa 
efgykvksa dh Hkkxsnkjh dks c<+kukA 

 fuEu o e/;e thou Lrj dks m¡pk 
mBkukA ukxfjd lsok dks csgrj o 

lEcfU/kr foHkkx 

 df̀’k] lkekftd fgrdkjh] 
lkekftd U;k; ,ao 
vf/kdkfjrk] efgyk ,ao cky 
fodkl] xkzeh.k fodkl] 

                  
38 Shodhganga.inflibnet.ac.in/bitstream/10603/3407/9/09_chapter%203.pdf 
39 Indiaegovernance.blogspot.in/2008/03/object-of-e-governance.html 
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vk/kqfud cukuk] fo”ks’k #i ls f”k{kk] 
LokLF;] jkstxkj dh lHkkaouk,sa rFkk 
vko”;d lqfo/kk,saA 

 ukxfjdksa dks jkstxkj ds lkFk fuos”k 
esa izksRlkgu dks c<+kukA jkT; dh 
Hkkxhnkjh dks c<+kukA ekuo lalk/kuksa 
dh laHkkoukvksa dks c<+kukA 

 ewY; vk/kkfjr jkT; ds izkdf̀rd 
lalk/kuksa dk fodkl djukA  

iapk;rh jkt] fuokZpuA 
 ukxfjd fodkl ls lEcfU/kr 

foHkkx] izkFkfed f”k{kk] 
rduhdh f”k{kk] mPp f”k{kk] 
fpfdRlk ,ao LokLF;] “kgjh 
rFkk ;krk;krA 

 jkstxkj] Je] O;kolkf;dA 
 df̀’k] Ik”kqikyu] ou] flpkabZ] 

[kuuA 

mijksDr dk;ksaZ ds fodkl ds fy, jkT; ljdkj }kjk nks ,tsafUl;ksa dh Hkkxhnkjh 

lqfu”fpr dh gSA 

1- Department of Information Technology and Communication(DoIT & C) 

2- Rajasthan State Agency for Computer Services (RajCOMP) 

 

jktdkWEi ¼ RajCOMP½40 

jktLFkku esa jktdkWEi dh LFkkiuk dEI;wVjkbts”ku flLVe ds fodkl ds fy, 

dh xbZ FkhA gky gh esa bldk uke jktdkWEi bUQkW lfoZl fyfeVsM dj fn;k 

x;k gSA ;g NeGP ds rgr jkT; MkVk lsUVj] LVsV oMZ okbM usVoZd] dkWeu 

lfoZl lsUVj] LVsV lfoZl fMfyojh rFkk vU; jkT; fe”ku eksM izksMV~l ls tqM+k 

gqvk gSA ;g fofHkUu foHkkxksa tSls —f’k] fuokZpu] jkT; fuokZpu vk;ksx] f”k{kk 

foHkkx vkfn dbZ foHkkxksa ds LkkFk jkT; fe”ku eksM izkstV~l ls tqM+k gqvk gSA 

bldk dk;Z dEI;wVj ls lEcfU/kr dk;ksZa dh fuxjkuh djuk] mUgsa midj.k 

miyC/k djkuk rFkk dEI;wVj ls lEcfU/kr lHkh izdkj ds dk;ksZa esa vkus okyh 

leL;kvksa dks lqy>kuk gSA  

                  
40 risl.rajasthan.gov.in 
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blh ds lkFk dEI;wVj ls lEcfU/kr izf”k{k.k dk;ZØeksa dk vk;kstu djuk] muls 

lEcfU/kr odZ”kkWi dk vk;kstu djuk gSA dEI;wVj ds ek/;e ls izkIr iznÙkksa o 

vkadM+ksa dk ,df=dj.k] mudk fo”ys’k.k rFkk la”ys’k.k djuk] dEI;wVj iz.kkyh 

dks le>kuk] vko”;drkvksa dh iwfrZ djuk] izksxzke cukuk] osclkbV cukuk] 

vkWuykbu QkeZ cukuk rFkk dEI;wVj iz.kkyh dk fodkl djuk] csgrj lfoZl 

iznku djuk] ehfM;k o fd;ksLd }kjk tkudkfj;ksa dks ukxfjdksa rd igq¡pkuk] 

CD ifCyds”ku }kjk ljdkjh vkdM+ksa dks forj.k djuk] dkWVwu o ¶ys”k vkfn 

ds }kjk dk;ZØe cukuk] okLrfod ?kVukvksa o ifjfLFkfr;ksa dks bUVjusV ds 

ek/;e ls mtkxj djukA  

GIS ds ek/;e ls HkkSxksfyd ifjfLFkfr;ksa dk fo”ys’k.k o v/;;u djuk] GIS 

}kjk xzkQ o ekufp=ksa dk fuekZ.k djuk o lsVsykbV }kjk izkIr fooj.kksa dk 

fo”ys’k.k djuk rFkk mUgsa izLrqr djukA OHP, fofM;ks ds ek/;e ls izkstsDV~l 

dks izLrqr djukA jktdh; Lrj ds iz”kklfud vf/kdkfj;ksa ds fy, tkx:drk 

dk;ZØe dk vk;kstu djukA  

SWAN, mobile V-set VAN, RajSampark, e-office, e-district, e-

procurement, Biometric attendance system, CMIS, CMO website, 

Mobile apps, RHB Project, computerised Arms license management 

system, JDA, tourism, agriculture, marketing, e-Mitra, CCTV, state 

Portel, RTI, Arogya online, RIICO, online exam, forest, RSLDC, 

employment vkfn ls lEcfU/kr osclkbM+ksa ij tkudkfj;k¡ miyC/k djkuk rFkk 

mudh fuxjkuh o mu ij dk;Z djuk gSA   

DoITC ( Department of Information Technology and Communication)41 

bl foHkkx dh LFkkiuk 1987 esa rduhdh lgk;rk ds fy, dh xbZ FkhA 1988 es 

bls dEI;wVj foHkkx esa :Ik esa ekU;rk iznku dj nh xbZA 1997 esa bldk uke 
                  
41 www.doitc.rajasthan.gov.in/_loyouts/15/doitc/user/contentpage.aspx?id=247&langID=English 
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DIT dj fn;k x;kA bldk dkj.k bldk dk;Z vkbZ-Vh- ds {ks= esa ikWfyfl;ksa 

dk fuekZ.k djuk Fkk] mudk fØ;kUo;u rFkk ljdkj }kjk izLrqr bZ&izkstsDV~l 

dks ns[kuk Hkh FkkA 2002 esa iqu% bldk uke ifjofrZr fd;k x;k rFkk tks 

orZeku esa dk;Zjr gSA  

 

fp= 3-8 bZ xouZsUl dh dk;Ziz.kkyh o fodkl 

mn~ns”; &  

iz”kklu o jkT; rFkk dsUnz }kjk iznÙk dk;ZØeksa dks rduhdh lgk;rk iznku 

djukA vkbZ-Vh- izkstsDV~l dh fuxjkuh j[kukA 

dk;Z & 

 rduhdh ikWfyfl;k¡ cukuk o fØ;kUo;u djukA 

 u;h rduhdksa dk mi;ksx] rduhdksa dk u;s {ks=ksa esa ykxw djukA 

 lkW¶Vos;j miyC/k djkuk o lkW¶Vos;j cukukA 
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 ekin.Mkas dk fu/kkZj.k djuk] tk¡p djuk] dEI;wVj ls lEcfU/kr 
vuko”;d [kpZ dks de djukA 

 lwpuk ra= dks etcwr djukA 

 lwpukvksa dk izlkj.k djukA 

 fofHkUu ,tsfUal;ksa ds e/; lwpukvksa dk vknku&iznku djukA 

 fu;eksa dks cukukA 

 lwpukvksa dk HkM+kj.kA 

 dsUnz ljdkj dh ;kstukvksa dks jkT; esa ykxw djuk rFkk mudh fuxjkuh 
j[kukA 

 fofHkUu {ks=ksa esa IT dh Hkkxhnkjh dks c<+kukA 

 ekuo dh dk;Z {kerk dks c<+kukA  

 izf”k{k.k iznku djukA 

 bZ&“kklu dk;Z ;kstuk dks ykxw djukA 

 le; ij dk;ksZa ds fØ;kUo;u dks cuk;s j[kukA 

 lwpuk ra= dh dfe;ksa dks nwj djuk o fuxjkuh j[kukA 

 G2G, B2B, G2G lsokvksa dk foLrkj djukA 
 usVodZ dk foLrkj djuk rFkk lsokvksa dks le; ij ykxw djukA 
 lsokvksa dh fu;ferrk cuk;s j[kukA 

bZ&xousZUl lsok,sa & 

 Biometric attendance system 

 Chief Minister Information System 

 e-Secretariat  

 File Tracking and PUC Monitoring System 

 IFMS 

 LITES 

 MIS Portal for RGDPS Act, 2011 

 Rajasthan Legislative Assembly  
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 SIPS online 

O;kikj lsok,sa & 

 BIP (single window system) 

 e-procurement  

 State Public Procurement Portal  

 VAT 

Ukkxfjd lsok,sa & 

 Apna Khata Land Records Computerization 

 Common Services Centre  

 e-Gram 

 e-Mitra 

 e-Sanchar 

 Mobile e-Governance  

 Rajasthan Online Scholarship System (ROSE) 

 Registration and Stamps 

 E-ticketing  

 Rajdhara – GIS Enabled Decision Support System  

 Wildlife Safari Online Booking 

 Raj SAMPARK 

 Forest  

 AAROGYA 

 Aaadhar  
jkT; ljdkj }kjk pkyhl foHkkxksa ¼40½ dks bl ;kstuk esa lfEefyr fd;k x;k 
gSA 
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fp= 3-9 jkT; ljdkj bZ&xouZsUl 

Government at a Glance 2011, Special Feature _ Patnering with citizens 

in service delivery, OECD Report.  

bl izdk”ku esa ljdkj }kjk fdlh Hkh dk;Z dks djus ds fy, ukxfjdksa ds lkFk 

lk>snkjh ;k Hkkxhnkjh dh vko”;drk gksrh gS vFkkZr~ fdlh ds lkFk ds fcuk 

dk;ksZa dh ifjf.kfr laHko ugha gSA ljdkj }kjk fdlh Hkh ;kstuk dks ykxw djus 

ds fy,] vke ukxfjdksa dks iznku dh tkus okyh lsokvksa ds fy, ljdkj ds 

fofHkUu foHkkxkas ds }kjk ekuo o lekt ds }kjk fd;k tkus okyk Je] mudh 

dk;Z “kSyh] futh {ks= o vU; +{ks=ksa dh Hkkxhnkjh] lsokvksa dh izfØ;k,sa] mudk 

fØ;kUo;u] izkIr vkadM+ksa dk lgh fo”ys’k.k vkfn dk;Z djrs gSaA  

ukxfjd lsokvksa ds }kjk gh mRikndrk ij izHkko iM+rk gSA ftlls fodkl 

izHkkfor gksrk gSA OECD ds vuqlkj ;fn 60 izfr”kr xq.koÙkk okyh lsok,sa 
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iznku dh tkrh gS rks ykxr esa 23 izfr”kr dh deh vk tkrh gSA ljdkj dks 

lsok,sa iznku djus esa fuEu izdkj dh ck/kkvksa dk lkeuk djuk iM+rk gS &  

42 izfr”kr  & lalk/kuksa dh deh  

36 izfr”kr  & laxBu esa cnyko  

31 izfr”kr & foÙkh; c<+ksrjh  

OECD ds vuqlkj OECD ns”kksa esa fofHkUu lsokvksa vkSj ;kstukvksa ;k 

mRikndrk ls lEcfU/kr 29 izfr”kr gh lgh vkadM+sa ;k rF; gh izkIr gksrs gaSA 

ftlls fodkl izHkkfor gksrk gSA bldk dkj.k ljdkjh laxBuksa esa u;k cnyko 

;k lq/kkj dk u gksuk gSA usrR̀o rFkk dk;Z ds izfr fu’Bk dh deh] ukxfjdksa 

rd lsok,sa igq¡pkus dh ftEesnkjh dk u gksuk ik;k tkuk gSA blds fy, 

ijEijkxr rjhdksa o dk;Z”kSyh esa cnyko dj u;s fl}kUrksa] rjhdksa o 

dk;Z”kSfy;ksa dks viukuk gksxkA   
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prqFkZ v/;k; 

iqfyl iz'kklu  

 

 Hkkjr ,d vjc ls Hkh vf/kd dh tula[;k ds lkFk ,d fo'kky ns'k gS 

tgk¡ yxHkx 1-5 djksM+ iqfyl cy dk;Zjr~ gSA iqfyl Hkkjr esa ukxfjd iz'kklu 

dk ,d egRoiw.kZ ?kVd g]S ftlus lkSaih xbZ ftEesnkfj;ksa dk fuoZgu djus ds 

fy, Lo;a ds dk;Zdkjh ra= dk fuekZ.k fd;k gSA Hkkjrh; lafo/kku }kjk jkT;ksa 

ds fy, dkuwu ,oa O;oLFkk cuk, j[kus dk nkf;Ro jkT; ljdkjksa dks lkSaik gSA 

'kkfUr ,oa O;oLFkk ds lkFk&lkFk vijk/kksa ij vadq'k dh ftEesnkjh jkT; Lrj ds 

iqfyl cy }kjk fuHkkbZ tkrh gSA ,d izfrc) ljdkj ds fy, iqfyl dk 

dkedkt lnSo fpark dk fo"k; jgrk gS D;ksafd jkT; ds fodkl esa iqfyl 

iz'kklu dh Hkwfedk egRoiw.kZ jgrh gSA 

4-1 vijk/k dh vo/kkj.kk  

 vijk/k dh ?kVuk pkgs vrhr gks ;k orZeku] ikjEifjd gks ;k vk/kqfud] 

iqjkuh gks ;k u;h] gj lekt esa viuh loZO;kid vkSj lkoZHkkSfedrk }kjk 

fof'k"V gSA dkuwuh rkSj ij vijk/k mfpr ;k vuqfpr O;ogkj ds ckjs esa 

lkekftd fu;eksa dk mYya?ku gSA vijk/k ds ckjs esa nks nf̀"Vdks.k gks ldrs gS 

& 

(a) oS/kkfud nf̀’Vdks.k & oS/kkfud nf̀"V ls vijk/k fof/k foijhr O;ogkj gS 

rFkk dkuwu dk mYya?ku djus ij n.M dh O;oLFkk gksrh gSA lkekftd 

nf̀"Vdks.k ls lkekftd izfrekuksa ds foijhr vkpj.k dks lkekftd vijk/k dh 

Js.kh esa j[kk x;k gSA 
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(b) lkekftd nf̀’Vdks.k & lkekftd nf̀"Vdks.k ls vijk/k izR;sd lekt esa 

,d ekud lewg ds lapkyu ds fu;eksa dk mYya?ku dgk tk ldrk gSA vijk/k 

vkn'kZ ewyd lewgksa ds O;ogkfjd fu;eksa dk mYya?ku gSA izR;sd vlkekftd 

,oa fopfyr O;ogkj dks vijk/k ugha ekuk tkrkA 

4-2 iqfyl ls vk'k;  

izR;sd lekt vius ykxksa ds chp fLFkjrk] ,drk vkSj lkeUtL; lqfuf'pr 

djus ds fy, viuk ,d ra= fodflr djrk gSA fu;a=.k ds ,d laLFkkxr ra= 

ds :i esa iqfyl dks mlds jktuhfrd ,oa oxZ fo'ks"k ds izfr >qdko ds ckotwn 

nqfu;k dh lHkh lekt O;oLFkkvksa us dkuwu O;oLFkk dks cuk, j[kus ds fy, 

,d oS/k midj.k ds :i esa Lohdkj fd;k gSA bl rjg iqfyl fu;a=.k djus 

okyk vifjgk;Z ,oa lkoZHkkSfed ra= cu x;kA ljdkj dh ,d dk;Zdkjh 'kk[kk 

:i esa] inlksiku ls O;ofLFkr iqfyl O;oLFkk] lkoZtfud 'kkafr ,oa lkSgknZ 

cuk, j[kus ds lkFk&lkFk O;fDrxr lqj{kk] lEifÙk dh lqj{kk] vijk/k dh tk¡p 

igpku ,oa jksdFkke ds fy, ftEesnkj gSA iqfyl [kqfQ;k tkudkfj;ksa ds laxzg 

ds lkFk&lkFk fu;kedh; ,oa iz'kklfud dk;ksZa ds fy, Hkh ftEesnkj gSA ;g 

iqfyl dk;ksZa ds vfrfjDr vU; dbZ xSj iqfyl dk;ksZa dk fuoZgu Hkh djrh gSA 

 'kklu dk ewy vk/kkj gS 'kkfUr vkSj O;oLFkk cuk, j[kuk vkSj ns'k esa 

;g ftEesnkjh iqfyl iz'kklu dks lksaih xbZ gSA blds vHkko esa lkoZtfud 

O;oLFkk [krjs esa iM+ tk,xhA vr% lkoZtfud fgr esa iqfyl cyksa ij Hkkjh 

lkoZtfud fuos'k tk;t gSA orZeku esa tc lektoknh jkT;ksa ds lkFk&lkFk 

yksdrkaf=d jkT; Hkh yksd dY;k.k dks izkFkfedrk iznku dj jgs gSa ,sls esa 

iqfyl dh Hkwfedk ds vHkko esa jkT; }kjk yksd dY;k.kdkjh jkT; ds mís';ksa 

dks iwjk djuk laHko ugha gS vr% iqfyl gekjh lkekftd O;oLFkk dk vfHkUu 

fgLlk gSA ns'k dky ifjfLFkfr;ksa ds vuqlkj bldk Lo:i cnyrk jgk gSA 
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4-3 Hkkjrh; iqfyl % ,d fof'k"V igpku 

  izkphu Hkkjr esa iqfyl jktk }kjk lEikfnr dk;ksZa ij dsfUnzr FkhA eqxy 

dky esa iqfyl ds dk;ksZa dks djus gsrq lwcsnkj] QkStnkj] njksxk vkSj dksroky 

tSls inksa dh jpuk dh xbZ FkhA 

orZeku iqfyl iz.kkyh fczfV'k vkSifuosf'kd dky esa 1861 ds iqfyl vf/kfu;e 

ds ykxw gksus ds ckn fodflr gqbZA Prof. D.H. Baylay42 ds vuqlkj Hkkjrh; 

iqfyl iz'kklu dh rhu cqu;knh fo'ks"krk,sa gSa & 

 Hkkjrh; iqfyl ds laxBu ,oa funsZ'ku dk dk;Z Hkkjrh; la?k ds jkT;ksa 

}kjk fd;k tkrk gSA 

 Hkkjrh; iqfyl O;oLFkk lSU; cyksa dh rjg {kSfrt Lrjhd̀r gSA 

 izR;sd jkT; esa iqfyl l'kL= ,oa fcuk 'kL= okyh 'kk[kkvksa esa foHkkftr 

gSA 

 u, yksdrkaf=d] /keZ fujis{k] lektoknh vkSj dY;k.kdkjh lafo/kkuksa esa 

iqfyl ls bZekunkj ,oa ekuoh; ewY;ksa dh vis{kk dh xbZ gSA vkSifuosf'kd dky 

dh Nki dks gVkdj 'kklu ds vkns'kksa dk iyku djus ds LFkku ij dkuwu ds 

ikyu ds ,d fu"i{k ,oa rVLFk vfHkdj.k ds :i esa igpku cukus dk iz;kl 

gSA ;g Hkkjrh; iqfyl O;oLFkk dh foMacuk gS fd Hkkjrh; lafo/kku dk 

yksdrkaf=d n'kZu Hkkjrh; iqfyl dh vo/kkj.kk ,oa laxBu esa ifjyf{kr ugha 

gksrkA iqfyl dkuwu dh vis{kk vius jktuhfrd vkdkvksa ds vuqlkj dk;Z djrh 

gSA jktuhfrd vf/kdkjh iqfyl ds ek/;e ls 'kfDr gkfly djus dk iz;kl 

djrs gSa vkSj iqfyl Hkh tu vkdka{kkvksa ds izfr izfrdwy O;ogkj djrh gSA 

orZeku iqfyl dh vuqÙkjnk;h dk;Z iz.kkyh ds dkj.k iqfyl vkSj lekt esa ;q} 

rst gks x;k gSA blls Hkh [kjkc fLFkfr ;g gS fd fofHkUu jktuhfrd ny] 

                  
42 Batley.D.H.,Police and Political Development in India, op.cit., 96 
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LFkkuh; Hkk"kk] ehfM;k] ekl ehfM;k] usrkvksa dh jk; ,oa Lo;alsoh laxBuksa dh 

,tsUlh;k¡ Hkh iqfyl vkSj lekt ds chp [kkbZ dks ikVus esa ukdke jgs gSA bl 

izdkj iqfyl vkSj lekt dks fu;af=r djus] jksdus vkSj vijk/k dk eqdkcyk 

djus ds fy, ,d dq'ky vkSj l{ke iz.kkyh dk fuekZ.k fd;k tk ldrk gSA 

4-4 lajpuk & 

  jkT; esa iqfyl cy dk v/kh{k.k jkT; ljdkj }kjk fd;k tkrk 

gSA jkT; esa iqfyl cy dk izeq[k egkfuns'kd iqfyl ¼Mh-th-ih-½ gSA jkT; 

iqfyl dks iz'kklfud bdkb;ksa esa ck¡Vk tkrk gS] ftls ftyk dgrs gSA dqN 

iqfyl ftyksa ds lewg ls jSat dk fuekZ.k gksrk gS ftldk eqf[k;k iqfyl 

egkfujh{k.k jSad dk vf/kdkjh gksrk gSA ftys esa iqfyl izeq[k dk nkf;Ro iqfyl 

v/kh{kd (S.P.) ij gksrk gS ftls lgk;rk iznku djus gsrq lgk;d iqfyl 

v/kh{kd (ASP) ,oa mi iqfyl v/kh{kd (Dy. SP) ds in gksrs gSaA ,d ftys esa 

dbZ iqfyl LVs'ku gks ldrs gS ftudh O;oLFkk dk nkf;Ro fujh{kdksa] mi 

fujh{kdksa] lgk;d mi fujh{kdksa] gSM dk¡LVscy ,oa dk¡LVscyksa ij gksrk gSA 

iqfyl LVs'ku iqfyl iz'kklu dh og izkFkfed bdkbZ gS tgk¡ iqfyl iz'kklu ls 

lacaf/kr vkijkf/kd ,oa xSj&vkijkf/kd drZO;ksa dk fuoZgu fd;k tkrk gSA blh 

Øe esa ;gk¡ f'kdk;rsa ,oa izFke lwpuk (FIR) ntZ dh tkrh gSA iqfyl LVs'ku 

iqfyl ,oa ukxfjdksa ds chp vUrjlaokn dk dsUnz Hkh gSA ukxfjd iqfyl LVs'ku 

ij fofHkUu izdkj dh lgk;rk ,oa enn gsrq lEidZ djrs gSA vr% turk 'kkfUr 

,oa O;oLFkk gsrq iqfyl LVs'ku dh vksj ns[krh gS ,sls esa iqfyl iz'kklu turk 

dh vis{kkvksa ds ncko esa dke djrk gSA fØ;kRed :i esa iqfyl LVs'ku iqfyl 

fØ;kdykiksa dk dsUnz fcUnq gSA jkT; ds lHkh ljdkjh foHkkxksa ,oa ukxfjdksa dh 

lsokvksa ls lEcfU/kr lHkh egRoiw.kZ dk;Zokfg;ksa dk lEiknu] leUo; vkSj 

fuxjkuh iqfyl LVs'ku ds ek/;e ls dh tkrh gSA43 

                  
43 Police.rajasthan.gov.in/Rajpolice/Policeataglance.aspx 



 
200 

iqfyl Fkkus ds vUrxZr fuEu fØ;kvksa ;k izfØ;kvksa dks iw.kZ fd;k tkrk gS & 

 ,Q-vkbZ-vkj- dk ukekadu 

 Xkokg dh rgdhdkr 

 tqeZ okys LFkku dh igpku rFkk tkudkjh 

 lcwrksa dks tek djuk 

 tqeZ LFkku dk uD”kk cukuk vkfn 

4-5 & iqfyl dh Hkwfedk vkSj lq/kkj &  

 ,d iw.kZ voLFkk iqfyl eq[; :i ls vijk/k dh igpku] tk¡p ,oa 

jksdFkke ds fy, ftEesnkj gSA vxj iqfyl laxBu dq'ky] izHkkoh ,oa l{ke gS 

rks u dsoy vijk/kksa dk le; ij irk yxk;k tk ldrk gS cfYd izHkkoh 

fuokj.k Hkh laHko gSA ;g lR; gS fd Hkkjr esa iqfyl n{krk vkSj O;olkf;drk 

dk mfpr Lrj ikus esa ukdke jgh gSA viuh v{kerk] Hkz"Vkpkj vkSj nqO;Zogkj 

ds dkj.k iqfyl vius laxBukRed mís';ksa dks ikus esa vlQy ,oa lekt ds 

lHkh rcdksa esa vR;Ur vyksdfiz; ,oa vkykspuk dk dsUnz jgh gSA iqfyl esa 

lq/kkj vkt lekt dh egrh vko';drk cu x, gSA ,d lq/kjh gqbZ iquxZfBr 

vkSj la'kksf/kr iqfyl gh ns'k esa vijkèkksa dh ck<+ dk eqdkcyk djds yksxksa dh 

c<+rh gqbZ vis{kkvksa dks iwjk dj ldrh gSA Hkkjr esa iqfyl dh ,d udkjkRed 

,oa vkSifuosf'kd n'kZu ls ;qDr Nfo gS tks lÙkk:<+ ny ds vkØked ,tsUV ds 

:i esa igpkuh tkrh gSA iqfyl dh laxBukRed lajpuk] 'kfDr vkSj dk;Z 'kkgh 

'kkldksa }kjk cuk, x, vf/kfu;eksa }kjk fodflr gq, gSaA iqjkus <ax dk ;g 

iqfyl ra= ,d yksdrkaf=d lekt esa yksxksa dh c<+rh gqbZ vis{kkvksa dks iwjk 

djus esa iwjh rjg vuqi;qDr gSA laxBukRed dfe;ksa] dkfeZdksa dh deh] 

izfØ;kxr folaxfr;ksa ,oa O;ogkfjd izfrdwyrk vijk/kksa dk eqdkcyk djus esa 

iqfyl ds ekxZ esa izHkkoh :dkoV gSaA vr% iqfyl lq/kkjksa dh ,d lqfu;ksftr 
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j.kuhfr iqfyl esa n{krk vkSj {kerk ykus ,oa Hk; eqDr lekt dk fuekZ.k djus 

gsrq iwoZ 'krZ gSA 

iqfyl lq/kkjksa ds lkFk&lkFk is'ksoj {kerk] laxBukRed n{krk ,oa O;ogkj 

esa cnyko ykus ij Hkh /;ku dsfUnzr djus dh vko';drk gSA ,d ckj 

iz'kklfud ekun.Mksa ,oa laxBukRed n{krk esa cnyko vkus ds i'pkr~ O;ogkj 

ij /;ku dsfUnzr djus dh vko';drk gSA iz'kklfud ekun.Mksa ,oa O;olkf;d 

ewY;ksa ds ,d ckj fodflr gksus ds i'pkr~ ldkjkRed ,oa xq.kkRed ifj.kkeksa 

ds lkFk dq'kyrk ls vkijkf/kd iz'kklu ds {ks= esa vius dk;ksZa dk fuoZgu djus 

esa l{ke cuus ds fy, iqfyl dks vius dk;Z esa bZekunkjh vkSj fu"i{krk ds 

y{k.k mRiUu djus gksaxsA blh rjg uhfr;ksa dh dk;kZRed Lora=rk ,oa 

laxBukRed Lok;Ùkrk iqfyldfeZ;ksa dh ukjktxh] 'kfDr ds nq:i;ksx vkSj 

'kks"k.k dks de djsaxsA oSKkfud :i ls rS;kj fd, x, fofHkUu iqfyl dk;ZØeksa 

vkSj bZekunkjh ls muds vuqlj.k }kjk iqfyl laxBu dks is'ksoj] l{ke ,oa 

jkstxkjksUeq[kh cuk;k tk ldrk gSA 

lekt ds lg;ksx ds fcuk iqfyl dk vijk/kksa ij fu;a=.k yxk ikuk 

lEHko ugha gSA ijUrq lekt ls lg;ksx izkIr djus gsrq iqfyl dks ekuoh; xq.kksa] 

drZO; Hkkouk] fu"i{krk] ftEesnkjh ,oa tokcnsgh] LosfPNd] izHkkoh vkSj 

ldkjkRed lg;ksx] yksdfiz; ,oa lsok djus ds ds fy, izfrc} gksuk gksxkA 

lekt dh lsok ds izfr izfrc} iqfyl 'kh?kz ,oa eqLrSnh ds lkFk vijkèk dk irk 

yxkdj vijkf/k;ksa dks U;kf;d izfØ;k esa ykdj vijkf/k;ksa ,oa vijk/k ds cqjs 

izHkko ls lekt dh j{kk dj ldrh gSA ,d is'ksoj] dq'ky] drZO; Hkkouk] 

mís';iw.kZ ,oa fu"i{k iqfyl] ,d laosnu'khy lgkuqHkwrhiw.kZ lekt ds lkFk gkFk 

esa gkFk feykdj dk;Z djs rks ,sls vijk/k ftUgksaus lekt ds ukd esa ne dj 

j[kk gS ,slh vijkf/kd chekfj;ksa ds fy, var ds fy, jkeck.k lkfcr gks ldrh 

gSA 
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 ,d yEcs le; ls ;g vkokt mBkbZ tk jgh gS fd iqfyl esa 

laxBukRed] dkfeZd] izfØ;kRed vkSj O;ogkfjd vk;keksa dks 'kkfey djus ds 

fy, O;kid lq/kkjksa dh vko';drk gSA blds lkFk gh ubZ rduhdksa dks Hkh 

'kkfey djuk ije vko';d gks x;k gSA lwpuk ,oa lapkj izkS|ksfxdh ds 

mi;ksx ls jk"Vªh; ,oa jkT; Lrj ij iqfyl ds 'kh"kZ Lrjksa ls fuEure Lrj rd 

iqfyl dks vk/kqfud ,oa etcwr cukuk le; dh ekax gSA 

4-6 jktLFkku iqfyl 

jktLFkku iqfyl Hkkjr ds mÙkj&if'peh jkT; jktLFkku ds fy, dkuwu ,oa 

O;oLFkk cukus okyh ,tsUlh ¼vfHkdj.k½ gSA jktLFkku iqfyl dk eq[;ky; jkT; 

dh jkt/kkuh t;iqj esa gokegy ds ihNs fLFkr gSA 

4-6-1 mís'; 

 jktLFkku iqfyl dk mís'; jkT; esa dkuwu O;oLFkk ,oa 'kkafr cuk, 

j[kuk yksxksa ,oa mudh laifÙk dh lqj{kk djuk] vijk/kksa ,oa xSj dkuwuh 

xfrfof/k;ksa ij fu;a=.k djds lkekftd lqj{kk dh Hkkouk dks lajf{kr djuk gSA 

jktLFkku iqfyl ds vkn'kZ okD; ßlsokFkZ dfVc)Þ dk vFkZ gS lsok ds fy, 

lefiZrA ,d NksVs ls :i ls izkjaHk jktLFkku iqfyl o"kZ nj o"kZ laxBu] 

midj.kksa] ifjpkyu rduhdksa] ldkjkRed ǹf"Vdks.k ds lkFk yxkrkj etcwr 

gksrh xbZA vk/kqfudhdj.k dh ekax dks iwjk djus ds fy, vkSj 21oha lnh dh 

pqukSfr;ksa ls fuiVus ds fy, jktLFkku iqfyl dks ,d mi;qDr :i esa iquxZfBr 

fd;k x;k gSA ijUrq mPp vf/kdkfj;ksa ,oa fuEu deZpkfj;ksa ds chp mi;qDr 

[kqyh lapkj O;oLFkk dk vHkko vkt Hkh ugha cnyk gSA jktLFkku iqfyl 

O;oLFkk esa ,d nksLrkuk okrkoj.k gS ftlds dkj.k izR;sd iqfyldehZ Lo;a dks 
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bl ifjokj dk vax le>rk gS vkSj vius vkn'kZ okD; ßlsokFkZ dfVc)Þ dks 

lp lkfcr djus dk iz;kl djrk gSA44 

 

fp= 4-1 jktLFkku iqfyl izrhd 

4-6-2 bfrgkl  

 orZeku jktLFkku dh jpuk iwoZ ns'kh fj;klrksa ds foy; }kjk dh xbZ 

FkhA lqj{kk gsrq iqfyl cyksa dh lajpuk] dk;Z ,oa iz'kklfud fØ;kvksa dk xBu 

iwoZ ns'kh fj;klrksa ds iqfyl O;oLFkk ds foy; }kjk fd;k x;kA foy; izfØ;k 

ds ifj.kke Lo:i lHkh iwoZ iqfyl cyksa dks tuojh 1951 esa jktLFkku iqfyl ds 

:i esa ,dtqV fd;k x;kA 15 vxLr 1947 dks tc Hkkjr Lora= gqvkA 

fgUnqLrku 563 ns'kh fj;klrksa esa foHkDr Fkk] ftUgsa /khjs&/khjs fofHkUu le:i 

iz'kklfud bdkb;ksa esa ,dhdr̀ fd;k x;kA jktLFkku dk orZeku Lo:i fofHkUu 

pj.kksa esa vfLrRo esa vk;kA45 

 vyoj] Hkjriqj] /kkSyiqj vkSj djkSyh dks feykdj 18 ekpZ 1948 dks 

eRL; la?k dh LFkkiuk gqbZA ,d lIrkg esa ck¡lokM+k] cw¡nh] Mw¡xjiqj] >kykokM+] 

                  
44 police.rajasthan.gov.in/rajpolice/missionstatement.aspx 
45 police.rajasthan.gov.in/rajpolice/history.aspx 



 
204 

fd'kux<+] dkS'kyx<+] dksVk] izrkix<+] 'kkgiqjk] Vksad vkSj mn;iqj 'kkfey gks 

x,A Bhd ,d o"kZ i'pkr~ 31 ekpZ 1949 dks pkj cM+s jkT;ksa t;iqj] tks/kiqj] 

chdkusj vkSj mn;iqj dks feykdj og̀r~ jktLFkku dh LFkkiuk gqbZ ftldk 

mn~/kkVu rRdkyhu x̀gea=h ljnkj cYyHk HkkbZ iVsy }kjk fd;k x;kA 

,dhdj.k dh ;g izfØ;k tks vktknh ds Bhd i'pkr~ izkjaHk gqbZ Fkh] 1956 rd 

pyrh jgh vkSj fofHkUu pj.kksa esa orZeku jktLFkku jkT; ds xBu dk dk;Z iwjk 

gqvkA rRdkyhu jktLFkku jkT; dk xBu tula[;k] jktLo] lalk/ku] 

iz'kklfud izfØ;kvksa vkSj izFkkvksa dh fofHkUurk okyh fj;klrksa ds xBu ls gqvkA 

;gh fofo/krk dkuwu ,oa O;oLFkk cuk, j[kus ds fy, xfBr iqfyl cyksa dh 

lajpuk esa Hkh ifjyf{kr gksrh gSA jktLFkku jkT; esa foy; ds lkFk gh bdkbZ;ksa 

ds iqfyl cyksa dks feykdj ,d ,dhdr̀ iqfyl cy dk fuekZ.k fd;k x;k] 

ftls jktLFkku iqfyl ds uke ls tkuk x;kA viuh LFkkiuk ds izkjafHkd o"kksZa esa 

jktLFkku iqfyl izfrfu;qfDr okys vf/kdkfj;ksa dh v/;{krk esa izkajHk gqvkA Jh-

vkj- cuthZ jktLFkku iqfyl ds igys egkfujh{kd FksA ftUgksaus 7 vizSy 1949 

dks inHkkj laHkkyk vkSj vius 7 ekg ds dk;Zdky ds nkSjku fofHkUu iqfyl cyksa 

ds ,dhdj.k Hkwfedk fuHkkbZA jktLFkku iqfyl lsok dh jpuk tuojh 1951 esa 

dh xbZ vkSj iwjs jkT; ls ;ksX; iqfyl vf/kdkfj;ksa dh fu;qfDr dh xbZ vkSj ;gha 

ls orZeku jktLFkku iqfyl dh 'kq:vkr gqbZA 

Lora=rk ds i'pkr~ jktLFkku ds 1040 fdeh- {ks= esa dkuwu ,oa O;oLFkk cM+h 

fo?kfVr voLFkk esa FkhA ftldk izeq[k dkj.k Fkk & Hkkjr&ikd lhek ij 

ikfdLrkuh geykojksa dk [krjk vkSj ?kqliSBA blfy, dsUnzh; fjtoZ iqfyl 

izkUrh; l'kL= dkSUVscqyjh ds la;qDr cyksa dks 1949&56 esa ljgn dh j{kk 

djus ds fy, rSukr fd;k x;kA tsy] lhvkbZMh ,oa U;k;ikfydk dh leqfpr 

O;oLFkk ugha gksus ls izkjaHk esa jktLFkku iqfyl dks lapkyu ,oa laxBukRed 

laca/kh leL;kvksa dk lkeuk djuk iM+kA ckn esa iqfyl cyksa dks nks Hkkxksa (1)  
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flfoy iqfyl ,oa (2) l'kL= iqfyl esa foHkDr fd;k x;kA  

 l'kL= iqfyl esa izf'k{k.k] xkMZ vkSj MdSrh fojks/kh nLrs 'kkfey Fks 

tcfd flfoy iqfyl esa tk¡p] [kqfQ;k vkSj  vfHk;kstu vkSj VsªfQd iqfyl 

'kkfey gSA ,d vijkf/kd tk¡p foHkkx (CRIMINAL INVESTIGATION 

DEPARTMENT, CID) dh LFkkiuk nks 'kk[kkvksa (A) [kqfQ;k 'kk[kk (B) vijk/k 

'kk[kk ds lkFk iqfyl eq[;ky; ij dh xbZA le; xqtjus ds lkFk jktLFkku 

iqfyl us rLdjksa] vkijkf/kd fxjksgks esa MdSrksa dk csgrj O;olkf;drk ds lkFk 

eqdkcyk fd;kA CCTV dSejksa }kjk fuxjkuh j[kuk] ;krk;kr O;oLFkk dks 

rduhd }kjk cuk;s j[kuk] ok;jysl }kjk] bUVjusV }kjk rRdky lwpuk Hkstuk 

vkfn iqfyl rduhd dks l”kDr o rRij cuk jgs gSA 

jktLFkku iqfyl }kjk gky gh esa 3 lky ds fy, MIT (Massachusetts Institute of 

Technology), USA ds lkFk MoU ij gLrk{kj fd;s x;s gSaA46    

The following generic applications are available to be used by 

all departments. They should not develop similar applications 

at their level. 

 e-SUGAM by Administrative Reform for Public Grievance 

Redressal 

 IFMS by Finance Department for Financial Management System 

 LITES by Justice Department for Court Cases Monitoring 

 Payroll System developed by NIC 

 Vidhan Sabha Question Monitoring System developed by NIC 

 e-Library deployed by DoIT&C 

 e-Office developed by NIC 

 e-Procurement developed by NIC 

                  
46 Police.rajasthan.gov.in/rajpolice/pdf_files/drunk%20driving%20initial%20results%presentation.pdf 
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 Biometric Attendance and Leave Management System by 

DoIT&C/RISL 

4-6-3 orZeku lkeF;Z & 

orZeku esa jktLFkku iqfyl yxHkx 90]610 dh la[;k ds lkFk lsok iznku dj 

jgh gaSA iqfyl egkfuns'kd ¼Mh-th-ih-½ jktLFkku iqfyl ds izeq[k gSA 

jktLFkku iqfyl dks nl jsat (Range) esa ck¡Vk x;k gaS ftlesa nks dfe”ujsV jsat 

o ,d th-vkj-ih- jsat Hkh lfEefyr gSa vkSj izR;sd jsat (RANGE) ,d iqfyl 

egkfujh{kd (IGP) ds usrR̀o esa dk;Z djrk gSA jkT; ds iqfyl iz'kklu dks 40 

ftyksa esa foHkDr fd;k x;k gSaA jkT; esa dqy 197 iqfyl lfdZy LFkkfir gSa rFkk 

orZeku esa 803 iqfyl Fkkusa gSaA 1102 iqfyl pSdiksLV cuk;s x;as gSaA orZeku esa 

Hkkjrh; iqfyl lsok (IPS) ds 206 vf/kdkjh in LFkkfir gSa tcfd  jktLFkku 

iqfyl lsok (RAS) ds 761 vf/kdkjh inLFkkfir gSaA jkT; esa 17 iqfyl 

daVªksy:e LFkkfir gSaA47 

REFERENCE YEAR : 2012-13 

Sr.No. Head Unit Particulars 

1. POLICE STATION 33 

2. POLICE CHOWKI 55 

3. JAIL INCLUDING LOCK-UPS 3 

4. OFFENCES REPORTED 23767 

5. COGNIZABLE 13395 

6. NON- COGNIZABLE 10372 

                  
47 Police.rajasthan.gov.in/rajpolice/policeataglance.aspx 
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fp= 4-2 

jktLFkku iqfyl laxBu 
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jktLFkku iqfyl jsat 
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fp= 4-3 jktLFkku iqfyl jsat 

 

4-6-4 orZeku ifjǹ'; & 

orZeku esa jktLFkku iqfyl lwpuk izkS|ksfxdh] QksjsfUld foKku iz;ksx'kkyk vkSj 

fodflr nwj lapkj lqfo/kkvksa dh rduhdksa ds cqfu;knh <kaps ls lqlfTtr gSA 

u, foHkkxksa vkSj fo'ks"khdr̀ bZdkb;ksa esa izf'kf{kr deZpkfj;ksa dks lsok gsrq 'kkfey 

fd;k x;k gSA lkFk iqfyl cy ds joS;s] 'kfDr] ifjpkyu rduhdksa] ǹf"Vdks.k 

vkSj laxBu esa mYys[kuh; ifjorZu fd;k x;k gSA orZeku esa jktLFkku iqfyl 

dks fuEu 9 laxBukRed bdkb;ksa esa foHkDr fd;k x;k gS & 

 vijk/k 'kk[kk 
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 ;kstuk ,oa dY;k.k 

 jktLFkku l'kL= dkLVscqyjh 

 izf'k{k.k 

 QksjsfUld foKku iz;ksx'kkyk 

 nwjlapkj 

 ;krk;kr iqfyl 

 jkT; fo'ks"k 'kk[kk 

 iqfyl cSaM 

iwoZ dh Hkkafr jktLFkku iqfyl vc MaM+s vkSj ?kksM+ksa ij fuHkZj ugha gSA orZeku esa 

izR;sd Fkkus esa iqfyl ds mi;ksx gsrq vko';d HkkSfrd lalk/ku miyC/k gSA 

fiNys dqN o"kksZa ds lHkh egRoiw.kZ ifjorZuksa ds ckotwn ,d pht tksa ugha 

cnyh gS og gS & lkSgknZ ,oa ,dtqVrk dh Hkkouk dk vHkkoA 

ukxfjd vf/kdkj i=48 & gekjk /;s; %  

o vijk/k ij fu;a=.kA  

o dkuwu ,oa O;oLFkk dk la/kkj.kA  

o lkekftd lkSgknZ ,oa 'kkfUr  

 gekjs ewY; %  

o lsokFkZ dfVc)rkA  

o bZekunkjh ,oa lR;fu"BkA  

o fu"i{krk ,oa ikjnf'kZrkA  

o laosnu'khyrk ,oa ln~O;ogkjA  

o vuq'kkluc) o vU;ksU;kfJr dk;Z laLdf̀rA  

 gekjh izkFkfedrk,¡ %  

o vke ukxfjd ds izfr tokcnsghA  
                  
48 Police.rajasthan.gov.in/policeuser/uploadutility/pdffiles/citizen.pdf 
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o dkuwuksa dk fu"i{k fØ;kUo;u o vuqikyukA  

o lekt ds detksj oxksZ] efgykvksa o ckyd&ckfydkvksa dks fo'ks"k 

laj{k.kA  

o tu lk/kkj.k ds lkFk eS=hiw.kZ ikjLifjd lg;ksxA  

o dkuwu ds vUrxZr laLFkvksa ds izkf/kdkjksa dh lqj{kkA  

o dkuwu ds ek/;e ls lekt esa lkSgknZziw.kZ okrkoj.k LFkkfir djukA  

o tkfr ,oa /keZfujis{k ewY;ksa dh j{kk djukA  

o 'kkfUr ,oa lqj{kk dk fo'oluh; okrkoj.k cukukA  

o lafo/kku esa fufgr ekSfyd vf/kdkjksa ds mi;ksx gsrq Hk; eqDr 

okrkoj.k LFkkfir djukA  

o ekuo vf/kdkjksa dh j{kk djukA  

 gekjh dk;Z i)fr %  

o lafo/kku esa fufgr izko/kkuksa ds vUrxZr ukxfjdks ds dkuwuh 

vf/kdkjksa dk lEeku djuk ,oa tu lg;ksx ls vius nkf;Roksa dk 

fuoZgu djuk o jktuSfrd] lkekftd o vkfFkZd O;oLFkk dks 

dkuwuksa dk ikyu djrs gq, cuk;s j[kuk] rkfd lekt esa iqfyl 

dh Hkwfedk egRoiw.kZ mRizsjd ds :i esa LFkkfir gks ldsA  

 gekjh izfrc)rk,¡ %  

o tu lsokA  

o laosnu'khyrk ,oa tokcnsghA  

o le;c)rk vFkkZr~ Rofjr xfr ls vijk/kksa dk vuqla/kku dj 

lEcfU/kr U;k;ky; esa izLrqr djuk rFkk vHkko vfHk;ksx dk 'kh?kz 

fuLrkj.k djukA  

o turk dks ;g vkHkkl fnykuk fd iqfyl foHkkx lafo/kku vkSj 

dkuwu ds izfr gh mÙkjnk;h gSA  
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o vke turk dks vijk/kh ra= ,oa vkijkf/kd izof̀Ùk;ksa ls lpsr 

djukA  

o nfyr ,oa 'kksf"kr oxZ rFkk efgykvksa dks mRihM+u djus lEcU/kh 

dkuwuksa ds egRo dks tu lEidZ ds ek/;e ls turk dks voxr 

djkukA  

o vijk/k ds dkj.kksa o ifjfLFkfr;ksa dk fo'ys"k.k dj tu lg;ksx 

ds ek/;e ls mu ij vadq'k yxkus dk iz;kl djukA  

o iqfyl dfeZ;ksa }kjk vuq'kklu] fu"Bk rFkk bZekunkjh ls vkpj.k 

djukA  

 gekjh ukxfjdksa ls vis{kk,¡ %  

o vlkekftd ,oa vijkf/kd rRoksa ds fo:) dk;Zokgh esa iqfyl dk 

ldkjkRed lg;ksxA  

o dkuwu&O;oLFkk cuk;s j[kus esa lg;ksxA  

o lwpuk dk vknku&iznkuA  

o dkuwu ,oa fu;eksa dk LoSfPNd ikyukA  

o dkuwu ,oa lafo/kku esa vkLFkkA  

 vijk/k iathc} djkus lEcU/kh ukxfjdksa ds vf/kdkj %  

o izR;sd ukxfjd dk ;g vf/kdkj gS fd mlds lkFk laKs; vijk/k 

?kfVr gksus ij og lEcfU/kr {ks= ds iqfyl Fkkus ij fjiksVZ ntZ 

djk ldrk gSA  

o fjiksVZ drkZ }kjk ntZ djkbZ xbZ izFke lwpuk fjiksVZ dh izfr 

fu%'kqYd fn;k tkuk vko';d gSA  

o eqLrxhl ¼fjiksVZ drkZ½ vfHk;ksx dh vuqla/kku lEcU/kh] izxfr 

lEcfU/kr Fkkuk ,oa {ks= ds iqfyl vf/kdkfj;ksa ls ekywe dj 

ldrk gSA  
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 f'kdk;rksa dh lwpuk ,oa fuokj.k lEcU/kh %  

o izR;sd ukxfjd muds Lo;a ds lkFk ;k vU; fdlh ukxfjd ds 

lkFk ?kfVr gksus okyh vijkf/kd ?kVuk dh lwpuk] vijkf/k;ksa ,oa 

vijkf/kd xfrfof/k;ksa dh lwpuk ,oa iqfyl foHkkx dh 

vfu;frrkvksa dh lwpuk lEcfU/kr ftyk iqfyl v/kh{kd] jsat 

egkfujh{kd iqfyl ,oa egkfuns'kd iqfyl] jktLFkku dks 

fu%ladksp gksdj fdlh Hkh ek/;e ls Hskt ldrk gSaA vko';drk 

gksus ij izkIr lwpuk dks xksiuh; j[kdj Hkh rRdky vko';d 

dk;Zokgh dh tk;sxhA  

 iqfyl }kjk fxj¶rkj fd;s x;s O;fDr;ksa ds vf/kdkj %  

o laKs; vfHk;ksxksa esa fxj¶rkj fd;s x;s O;fDr;ksa dh fxj¶rkjh 

lEcU/kh lwpuk rRdky muds ifjokjtu dks fn;k tkuk vko';d 

gSA  

o iqfyl }kjk fxj¶rkj fd;s x;s O;fDr;ksa dks 24 ?kaVks ds Hkhrj 

lEcfU/kr U;kf;d eftLVªsV ds lEeq[k izLrqr djuk vko';d gSA  

 lM+d ,oa ;krk;kr fu;eksa ds ikyu lEcU/kh ukxfjdksa ds vf/kdkj %  

o ukxfjdksa ,oa lM+d miHkksDrkvksa dh ;k=k dks lqjf{kr ,oa lqxe 

cukuk ;krk;kr iqfyl dk dk;Z gSA  

o lkoZtfud lM+dks ij mfpr ;krk;kr izcU/k djuk] fpfUgr 

txgksa ij okguksa dh ikfdZax djkuk ,oa lM+d lqj{kk fu;eksa dk 

ikyu djkuk ;krk;kr iqfyl dk dk;Z gSA  

o izR;sd ukxfjd dk vf/kdkj gS fd lkoZtfud lM+dksa dk mi;ksx 

djrs le; dksbZ Hkh dfBukbZ vkus ij ;krk;kr ;k flfoy iqfyl 

ls vko';d lgk;rk ,oa ekxZn'kZu izkIr djsA  
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 efgykvksa ds vf/kdkj %  

o efgykvksa ds lkFk dksbZ vijk/k ?kfVr gksus ij vFkok efgyk 

mRihM+u lEcU/kh dksbZ Hkh fjiksVZ Fkkus esa izkIr gksus ij mldk 

rRdky vuqla/kku dj efgykvksa dks mfpr laj{k.k ,oa dkuwuh 

lgk;rk iznku djuk iqfyl dk dÙkZO; gSA  

o efgykvksa ls iwNrkN djus ds fy, tgk¡ rd laHko gks iqfyl 

vf/kdkfj;ksa dks muds ?kj tkdj iwNrkN djuk vko';d gSA 

;fn fo'ks"k ifjfLFkfr;kas esa fdlh efgyk vijk/kh dks Fkkus ij 

iwNrkN gsrq cqyk;k tkrk gS rks iwNrkN ds nkSjku lEcfU/kr 

efgyk ifjokjtu dks mlds lkFk j[kk tkuk pkfg,A  

o fdlh efgyk vijk/kh ds fo:) vuqla/kku ls vijk/k lkfcr gksus 

ij mUgsa lw;kZLr ls iwoZ fxj¶rkj dj rRdky lEcfU/kr eftLVªsV 

ds le{k izLrqr djuk pkfg,A fdUgha fo'ks"k ifjfLFkfr;ksa esa ;fn 

fdlh efgyk vijk/kh dks lw;kZLr ds ckn fxj¶rkj djuk iM+s rks 

fxj¶rkjh ds nkSjku mlds fdlh ifjokjtu dks Fkkus ij ekStwnk 

j[kk tkuk pkfg,A  

 ckydksa ds vf/kdkj %  

o fxj¶rkj cPpksa ds izfr iqfyl ^^lkekftd tk¡pdrkZ** dh Hkwfedk 

viukdj ,oa muds izfr l̀tukRed O;ogkj dj mUgsa lq/kkjus esa 

egRoiw.kZ ;ksxnku dj ldrh gSA  

o cky U;k; dkuwu] 1986 ds vUrxZr fdlh cky vijk/kh dks 

fxj¶rkj djus ;k mls iqfyl ns[kjs[k esa ysus ds fy, fo'ks"k 

izko/kku fd;s gq, gSaa] ftudh ikyuk djuk iqfyl dk nkf;Ro gSA  
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o cPpksa dks gokykr esa o;Ldksa ls vyx j[kk tkuk pkfg,A mUgsa 

;kruk ugha nh tkuh pkfg, vkSj muds lkFk Øwjrkiw.kZ ,oa 

viekutud O;ogkj ugha fd;k tkuk pkfg,A  

o cPpksa dks csgrj lqj{kk iznku djuk rFkk muesa lEeku ,oa ;ksX;rk 

dk Hkko iSnk djuk iqfyl dk egRoiw.kZ nkf;Ro gSA  

 ukxfjdksa ds iqfyl dks lwpuk ,oa lg;ksx nsus lEcU/kh dÙkZO;%  

o izR;sd ftEesnkj ukxfjd dk ;g dÙkZO; gS fd og fdlh vijk/k] 

lkekftd 'kkfUr] lkEiznkf;d ln~Hkkouk ,oa jk"Vªh; fgr dks 

izHkkfor djus okyh dksbZ Hkh egRoiw.kZ lwpuk iqfyl dks nsosA  

o lM+d nq?kZVukvksa esa nq?kZVukxzLr gksus okys ?kk;yksa dks utnhdh 

fpfdRlky; esa igq¡pkuk ,oa iqfyl dks lwpuk nsuk ukxfjd 

nkf;Ro gSA ,slh lwpuk ,oa lg;ksx nsus okys O;fDr;ksa dksa lk{; 

gsrq iqfyl Fkkus ,oa U;k;ky; esa cqykus dh dksbZ vko';drk ugha 

gSA  

o jk"Vªh; ,oa lkoZtfud lEifÙk] jk"Vªh; /ot bR;kfn dh lqj{kk ,oa 

lEeku djuk izR;sd ukxfjd dk dÙkZO; gSA  

o vuqla/kku ds nkSjku mudh tkudkjh esa tks rF; gS] muds lEcU/k 

esa lgh xokgh nsuk mudk dÙkZO; gSA  

 lwpuk dk vf/kdkj %  

o lwpuk dk vf/kdkj vf/kfu;e] 2005 ds vUrxZr iqfyl eq[;ky; 

ls lEcfU/kr lwpuk izkIr djus ds fy, egkfujh{kd iqfyl 

vijk/k] jktLFkku] t;iqj dks vkosnu fd;k tk ldrk gSA 

vfrfjDr egkfuns'kd iqfyl vijk/k] jktLFkku] t;iqj iqfyl 

eq[;ky; ds fy, vihyh; vf/kdkjh fuq;ä fd;s x, gSA leLr 
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jsatksa ,oa ftyks esa vfrfjDr iqfyl v/kh{kd dks yksd lwpuk 

vf/kdkjh fu;qDr fd;k x;k gSA egkfujh{kd iqfyl jsat ,oa ftyk 

iqfyl v/kh{kd vihyh; vf/kdkjh gSA  

4-6-5 efgyk iqfyl 49 

 iwoZ esa efgykvksa ls lEcfU/kr ekeyksa tSls ngst] cykRdkj] ;qok yM+fd;ksa 

vkSj efgykvksa ls NsM+NkM+] vuSfrd rLdjh] vuSfrd ;kSu lEcU/kksa vkfn dks 

ftyk iqfyl }kjk gh ns[kk tkrk FkkA efgykvksa ls lEcfU/kr mijksDr ekeyksa 

dh la[;k esa of̀} ds dkj.k ,d vkj-ih-,l iqfyl vfèkdkjh dh v/;{krk esa ,d 

efgyk iqfyl Fkkus dh vko';drk eglwl gqbZA vDVqcj 1979 esa jktLFkku 

iqfyl lsok esa igyh efgyk vf/kdkjh dk p;u fd;k x;k vkSj vUrr% ekpZ 

1989 esa igyk efgyk iqfyl Fkkuk t;iqj esa LFkkfir fd;k x;kA  

 orZeku esa jktLFkku esa t;iqj esa 3 ¼mÙkj] nf{k.k] if'pe½ vtesj] 

vyoj HkhyokM+k Hkjriqj chdkusj] fpÙkkSM+x<+] tks/kiqj] dksVk] ikyh] mn;iqj] 

Jhxaxkuxj lfgr dqy 14 efgyk iqfyl Fkkus gSaA 22 ftyk iqfyl eq[;ky;ksa 

ij efgyk iqfyl d{kksa (Woman Police Cell) LFkkfir fd, x, gSA jktLFkku 

iqfyl esa oreku esa 15 efgyk vkbZ-ih-,l ,oa 27 efgyk vkj-ih-,l- vf/kdkjh 

fu;qDr gSA ;s efgyk iqfyl vf/kdkjh iq:"k iqfyl vf/kdkfj;ksa dh Hkkafr gSA 

naxk fu;a=.k] fMªy vkSj lqj{kk drZO;ksa ds fu"iknu esa is'ksoj fo'ks"kKksa tSlk 

izn'kZu dj jgh gSA  

4-6-6 dksVk iqfyl foHkkx   

dksVk iqfyl dk mí~s'; & iqfyl iz'kklu ds lkekU; mís'; dh Hkk¡fr dksVk 

iqfyl dk mís'; dksVk ftys esa 'kkfUr O;oLFkk dk;e dj lkekU; tu thou 

dks LFkkf;Ro iznku djuk gSA iqfyl iz'kklu dh vuqifLFkfr dh dYiuk ek= ls 

                  
49 Police.rajasthan.gov.in/rajpolice/womaninpolice.aspx 
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gh eu fljg mBrk gSA dksVk ftys ds ukxfjdksa ds fy, dkuwuksa dk lQy 

lapkyu djuk rkfd vke ukxfjd thou dh eq[; /kkjk esa cus jgrs gq, viuk 

fodkl dj ldsA 'kkfUr ,oa O;oLFkk fodkl dh igyh vko';drk gS vkSj 

dksVk iqfyl dk mís'; bl igyh vko';drk dks iwjk djuk gSA 

dksVk ftys esa orZeku esa dqy 33 iqfyl LVs”ku gSA 55 iqfyl pkSdh rFkk 3 

tsy lfgr ykWd&vi gSA  

iqfyl fu;a=.k dk;kZy; & 

dksVk laHkkx esa iqfyl iz”kklu }kjk dksVk ftys esa laHkkx Lrj ij iqfyl 

fu;a=.k dk;kZy; dh LFkkiuk dh xbZ gSA ftldk dk;kZy; n”kgjk eSnku 

esujksM+ ij fLFkr gSA bl dk;kZy; esa nks izdks’B cus gSA 

1- ;krk;kr izdks’B  2- lapkj ,ao lwpuk izdks’B 

1- ;krk;kr izdks’B &  

;krk;kr izdks’B dk dk;Z ftys es fLFkr ;krk;kr dfe;ksa }kjk tIr 

fd;s x;s okguksa ds dEI;wVj }kjk pkyku cukdj jlhn iznku djuk gSA 

ftys esa ;krk;kr O;oLFkk dks Hkh ;gk¡ ls fu;af=r fd;k tkrk gSA  

2- lapkj ,ao lwpuk izdks’B &  

lapkj ,ao lwpuk izdks’B dk dk;Z laHkkx Lrj ij lwpukvksa dk 

vknku&iznku djuk] lwpuk,sa izkIr djuk] lwpukvksa dks ,d foHkkx ls 

vU; foHkkxksa rd igq¡pkuk] egRoiw.kZ lwpukvksa dks mPp vf/kdkfj;ksa dks 

iznku djuk] mPp vf/kdkfj;ksa ls izkIr lwpukvksa dks lwfpr ;k lEcfU/kr 

O;fDr rd igq¡pkuk] lwpukvksa dks ,d ftys ls vU; lEcfU/kr ftys rd 

igq¡pkuk] egRoiw.kZ lwpukvksa dks jkT; eq[;ky; rd igq¡pkuk] jkT; 

eq[;ky; ls izkIr lwpukvksa dks ftyk Lrj rd igq¡pkus vkfn dk dk;Z 

fd;k tkrk gSA ;g izdks’B pkj ftyksa dk jast dUVªksy gSA ftlesa dksVk] 

cwanh] ckajk] >kykokM+ gSA  
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mDr dk;kZy; esa fuEufyf[kr dk;Z Hkh fd;s tkrs gS &  

 ok;jysl ij lwpukvksa dks rqjUr izlkfjr djukA 

 iz”kklfud lwpukvksa dk LFkkukUrj.k djukA 

 vijk/k dh lwpuk lEcfU/kr iqfyl Fkkuk vf/kdkjh dks HkstukA 

 bZ&esy }kjk lwpukvksa dk vknku&iznkuA 

 vkikrdkyhu o mipkjkRed lsokvksa lEcfU/kr lwpukvksa dks lEcfU/kr 

vf/kdkfj;ksa o foHkkx rd igq¡pkukA 

 fpfdRlk ds fy, ,EcwysUl dks lwfpr djukA 

 TV ds ek/;e ls ftys dh o laHkkx dh lwpukvksa ij utj j[kukA  

 bl dsUnz }kjk in dh “kfDr dk LFkkukUrj.k Hkh fd;k tkrk gSA 

 ;gk¡ ls pkbYl ykbu lsok] vkikrdkyhu lsokvksa o vU; lsokvksa ds fy, 

lgk;rk ds fy, lwpuk,sa fHktokbZ tkrh gSA 

 laHkkx esa ?kfVr /kVukvksa dh jksdFkke o /kVuk dh laHkkouk dh fLFkfr esa 

lEcfU/kr iqfyl cyksa dks 24 ?k.Vs lrdZ o lsok ds fy, rS;kj jgus ds 

fy, fn”kkfunsZ”k mPp vf/kdkfj;ksa ds }kjk bl dsUnz }kjk gh fHktok;s 

tkrs gSA 

iqfyldfe;ksa dh leL;k,sa &  
 

 LVkWQ dh deh 

 Lkk/kuksa dh deh 

 Okkgu HkRrk ugha fn;k tkrk gSA 

 vle; M~;wVh  

 vfuf”pr M~;wVh le; 

 yxkrkj M~;wVh nsukA 

 ruko de djus ds fy, ;ksxkH;kl tSls dk;ZØeksa dk lapkyu ughaA 

 vfuf”pr vodk”k  

 le; ij vodk”k ughaA 
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laxBukRed <+k¡pk 

iqfyl v/kh{kd ¼dksVk “kgj½ 

 

vfrfjDr iqfyl v/kh{kd ¼dksVk “kgj½ vfrfjDr iqfyl v/kh{kd ¼eq[;ky;½dksVk “kgj 

      iqfyl ykbu ¼dksVk “kgj½ 

 

CO-Ist CO-IInd CO-IIIrd CO-IVth   

mi iqfyl 

v/kh{kd 
mi iqfyl 

v/kh{kd 
mi iqfyl 

v/kh{kd 
mi iqfyl 

v/kh{kd 
mi iqfyl v/kh{kd 

¼;krk;kr½ 
mi iqfyl 

v/kh{kd ¼v-tk-

@v- t-tk-½ 

nknkckM+h HkhexateaMh dSFkwuhiksy Ekgkohj 

uxj 

xqekuiqjk dqUgkMh Ekdcjk m?kksx uxj 

fd”kksjiqjk u;kiqjk dksrokyh vuUriqjk 

Tkokgj uxj jsYos dkWyksuh Ekfgyk Fkkuk Ckksj[ksM+k 

   vkj-ds-iqje 

Lkkj.kh 4-4 % ftyk dksVk iqfyl laxBu 

 
dksVk iqfyl foHkkx  
dksVk ftys dks nks Hkkxksa esa ck¡Vk x;k gS & xzkeh.k rFkk “kgjh  
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fp= 4-5 dksVk iqfyl foHkkx dk;Zjr vf/kdkjh o deZpkjhx.kksa dh la[;k  

dksVk ftyk “kgjh {ks= esa orZeku esa ,d iqfyl v/kh{kd] 3 lgk;d iqfyl 

v/kh{kd] 6 mi iqfyl v/kh{kd dk;Zjr gSA buds vykok 29 bUlisDVj] 93 

fujh{kd] 174 mi fujh{kd] 283 eq[; goynkj] 1861 goynkj dk;Zjr gSA 

dksVk ftyk xzkeh.k {ks= esa orZeku esa ,d iqfyl v/kh{kd] 1 lgk;d iqfyl 

v/kh{kd] 5 mi iqfyl v/kh{kd dk;Zjr gSA buds vykok 11 bUlisDVj] 52 

fujh{kd] 79 mi fujh{kd] 176 eq[; goynkj] 1077 goynkj dk;Zjr gSA 

4-7 lwpuk izkS|ksfxdh 

fu.kZ; fuekZ.k izR;sd laxBu dk ,d lkoZHkkSfed xq.k gS vkSj lwpuk fu.kZ; 

fuekZ.k dk ,d egRoiw.kZ ,oa cqfu;knh vo;o gSA dkQh le; iwoZ fofHkUu 

foHkkxksa esa lwpuk izkIr djus dk vk/kkj ekuo fufeZr jftLVj fofHkUu vfHkys[k 

vkSj iqLrdsa gqvk djrh FkhA mijksDr ekuo fufeZr lwpuk] ek/;eksa ls izkIr 

GRAND TOTAL - 3854 
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lwpuk,sa vuqfpr] i{kikriw.kZ] v/kwjh] vokafNr izk:i esa gksrh Fkh] lkFk gh mUgsa 

izkIr djus esa le; Hkh vf/kd [kpZ gksrk FkkA  

 

fp= 4-6 CCTNS Project  

 orZeku esa lwpuk izkS|ksfxdh ds ek/;e ls lwpukvksa dks izkIr djus ds 

rjhdksa esa dkafÙkdkjh ifjorZu vk, gSA vkt lwpuk ,oa lapkj rduhd (ICT) 

ds vk'khokZn Lo:i ßlwpukÞ tks fd laxBu dk egRoiw.kZ ?kVd gS] dks dEI;wVj 

ds ek/;e ls ek= ,d fDyd }kjk izkIr dj ldrs gSA bl egRoiw.kZ eksM+ ij 
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ge ,d egRoiw.kZ lkekftd ?kVd vijk/k vkSj mlls fuiVus okyh iqfyl dks 

fcuk fopkjs NksM+ nsrs gS fd ßlwpukÞ dks ;gk¡ lcls vf/kd egRo ,oa ekax gSA 

orZeku v/;;u lq'kklu esa iqfyl dh Hkwfedk dks lefiZr gSA iqfyl lq'kklu 

dh LFkkiuk esa ,d izR;{k Hkwfedk fuHkkrh gS vkSj iqfyl dks viuh Hkwfedk ds 

fuoZgu gsrq lwpukvksa ds vf/kd̀r] okafNr Lo:i esa] mfpr] i{kikr jfgr] iw.kZ 

,oa 'kh?kz vk¡dM+ksa miyC/k gksuk vko';d gSA bl mís'; dh iwfrZ iqfyl iz'kklu 

dks bZ&xousZUl ls tksM+dj dh tk jgh gSA bZ&xousZUl ,d rjhdk gS tgk¡ 

dEI;wVj vkSj lwpuk ,oa lapkj izkS|ksfxdh ds ek/;e ls CIPA (Common 

Integrated Police Application) ifj;kstuk ds rgr vuqla/kku ,oa vfHk;kstu 

¼bLrxklk½ ls lEcfU/kr leLr tkudkjh lgh le; ij] lgh izk:i esa vkSj 

lgh O;fDr dks miyC/k gks ldsA 

 orZeku v/;;u lq'kklu] bZ&xousZUl vkSj iqfyl dks vUrZlEcfU/kr djrs 

gq, ;g fo'ys"k.k djus dk iz;kl gS fd D;k vkSj dSls lwpuk,sa iqfyl ds 

fofHkUu inkuqØeksa vkSj lgh O;fDr rd igq¡pkbZ tk,A mlds i'pkr~ lekftd 

O;oLFkk esa gksus okys ifjorZuksa ij fopkj fd;k tk,A 

 

fp= % 4-7 CCIS dh dk;Ziz.kkyh 
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4-7-1 lwpuk &  

 iqfyl foHkkx dk ewy vo;o iqfyl iz'kklu ds izHkko'kkyh lapkyu gsrq 

ßlwpukÞ ,d ewY;oku ,oa vko';d lalk/ku gSA lwpuk os rF; vFkok vk¡dM+s gSa 

ftlds ok¡fNr Lo:i esa izkIr gksus ij ;s fu.kZ; fuekZ.kdrkZ dks fu.kZ; fuekZ.k esa 

lgk;rk iznku djrs gSaA 

 dPps :i (Raw Form) esa vk¡dM+s fu.kZ; fuekZ.k esa lgk;d ugha gksrsA 

tc vk¡dM+ksa dks O;ofLFkr :i esa is'k dj vFkZ;qDr cuk;k tkrk gS rc og 

lwpuk dk :i xzg.k dj ysrk gS vkSj fu.kZ; fuekZ.k esa lgk;d gksrk gSA fu.kZ; 

ysus esa lwpuk dks ge bl izdkj iznf'kZr dj ldrs gSa & 

 vk¡dM+s $ vFkZ ¾ lwpuk 

 lwpuk $ fu.kZ; ¾ dk;Zokgh 

 lwpuk dk iz;ksx ge phtksa dks cnyus ds fy, djrs gSA lwpuk vkSj 

vk¡dM+ksa ds lEcU/k dh ckr djsa rks vk¡dM+s os dPpk eky gS ftuls lwpuk :ih 

mRikn izkIr gksrk gSA foHkkx esa vk¡dM+ksa dks O;ofLFkr djus ds i'pkr~ lwpuk 

izkIr dh tkrh gS vkSj ;gh lwpuk vU; foHkkx ds fy, dPps eky ¼vk¡dM+ksa½ ds 

:i esa iz;ksx esa ykbZ tk ldrh gSA  

dksbZ Hkh tkudkjh vkt lwpuk gks ldrh gS ijUrq ;g lwpuk ,d fuf'pr le; 

ds i'pkr~ Hkkoh vuqla/kku ds fy, vk¡dM+ksa ds :i esa iz;ksx dh tk ldrh gSA 

vius blh lac/k ds dkj.k lwpuk vkSj vk¡dM+ksa dk ,d nwljs ds i;kZ; ds :i esa 

iz;ksx fd;k tkrk gSA izcU/ku ds izR;sd Lrj ij iz;ksx dh tkus okyh lwpuk 

muds }kjk laikfnr fd, tkus okys dk;Z dh izdf̀r vkSj Lrjksa ds vuqlkj gksrh 

gSA 

orZeku dk;Z'kSyh esa lwpuk fdlh Hkh uhfr fuekZrk ds fy, fu.kkZ;d gSA ge ;g 

Hkh dg ldrs gSa fd lwpuk fdlh Hkh foHkkx ds fy, fo'ks"kr% iqfyl foHkkx ds 
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fy, egRoiw.kZ lalk/ku gS tks fdlh Hkh NksVs vkSj cM+s usrR̀o }kjk tfVy ekeyksa 

dks lqy>kus esa cgqr mi;ksxh fl} gks ldrk gSA 

 

  

 

fp= 4-8 

4-8 orZeku lwpuk ra= dh dfe;k¡ & iqfyl iz'kklu ds lanHkZ esa & 

 iqfyl LVs'ku dh orZeku dk;Z iz.kkyh ikjaifjd vkSj eSuqvy gSA eSuqvy 

flLVe dh dbZ dfe;k¡ gSa tks vU; foHkkxksa }kjk eglwl dh xbZ gSa ;k dh tk 

jgh gSA orZeku ifjn'̀; esa iqfyl Fkkuksa ds vf/kdkjh dk;ZHkkj dh vf/kdrk ls 

ijs'kku gSaA ftlds eq[; dkj.k gS ekuo'kfDr dk vHkko ,oa v'kkUr lekt esa 

c<+rs vijk/kksa ls fuiVus ds fy, uohure midj.kksa dh deh] le; ij Nqêh u 

feyuk] yEcs le; rd yxkrkj M~;wVh nsuk] ekufld rkSj ij l”kDr u gksuk 

vkfnA  

iqfyl bUVjusV iz.kkyh 
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 iqfyl LVs'ku ij iathdj.k dh izfØ;k] yEch tk¡p ,oa vfHk;kstu ds 

dkj.k foHkkx ds deZpkjh ekufld ,oa 'kkjhfjd ;kruk xzg.k djrs gSA fu;fer 

{ksf=; dk;Z ds vfrfjDr iqfyl vf/kdkfj;ksa dks fnu&izfrfnu dh lwpukvksa ,oa 

izfrosnuksa dks Hkh fofHkUu jftLVjksa esa fu;fer :i ls v|ru j[kuk gksrk gSA 

vius izn'kZu esa fu;fer lq/kkj dk ncko Hkh iqfyl vf/kdkfj;ksa ij jgrk gSA 

lalk/kuksa dk vHkko muds izn'kZu ij udkjkRed izHkko Mkyrk gSA leqfpr 

lalkèkuksa ,oa uohure midj.kksa dh miyC/krk] ekufld :Ik ls LoLFk cukdj] 

muds dk;Z{ks= ds i;kZoj.k dks vf/kd mi;ksxh ,oa lkSgknZiw.kZ cuk;k tk ldrk 

gSA lwpukvksa dks fc[kjs gq, :i esa gksuk ;k mudk izlkj u gksuk orZeku iz.kkyh 

dh lcls cM+h deh gSA 

 ;|fi iqfyl LVs'ku ij ekfld vijk/k izfrosnu ,d yEcs le; ls 

eSuqvy rS;kj fd;k tkrk jgk gS ijUrq ;g dk;Z cgqr uhjl] Fkdkus okyk vkSj 

le; [kpZ djus okyk gSA bu fjdkWMksa dk ladyu djds fo'kky lkaf[;dh 

rS;kj djus gsrq 1&2 vf/kdkfj;ksa dks 2&3 fnu rd iw.kZ leiZ.k ds dk;Z djuk 

gksrk gSA bu ekfld ,oa jkT;Hkj vijk/k izfrosnuksa (MCRs) dks eSuqvy rS;kj 

djuk orZeku lwpuk ,oa izkS|ksfxdh ds ;qx esa cksf>y ,oa vuko';d izrhr 

gksrk gSA uohure lwpuk izkS|ksfxdh dh rduhdksa dk iz;ksx izkjaHk esa fuf'pr 

:i ls eq[; ekun.Mksa dks iwjk djus esa ncko mRiUu djrk gS ijUrq 'kq:vkrh 

vM+puksa ds i'pkr~ ubZ iz.kkyh iqfyl cyksa ds fy, ,d fu;fer xfrfof/k cuk 

tkrk gSA lwpuk izkS|ksfxdh dh lgk;rk ls leLr izfrosnuksa] jftLVjksa vkSj 

iz'uksa ds mÙkjksa dk pkgs x, :i] vkdkj] izi=] n'kk esa izkIr dj ldrs gSA 

 leLr jftLVªs'ku ¼iaftdj.k½ ,oa tk¡p izfØ;kvksa dk fooj.k eSuqvy 

j[kk tkrk gSA ;g eSuqvy rjhdk 'kh?kz ,oa izHkkoh tkudkjh ladfyr djus esa u 

dsoy eqf'dy gS cfYd cksf>y Hkh gSA eSuqvy izfØ;kvksa ds }kjk vk¡dM+ksa dks 

rqyukRed :i esa izLrqr djuk vFkok xzkQ ds :i esa izLrqr djuk ,d liuk 
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ugha] rks vR;Ur dfBu dk;Z vo'; gSA fofHkUu iqfyl Fkkuksa dh rqyuk vFkok 

ftysokj rqyuk ds i'pkr~ izkIr egRoiw.kZ ekun.M 'kh"kZ izcU/ku dks mfpr 

dk;Zokgh djus vkSj izHkkoh <ax ls csgrj Je] 'kfDr lalk/kuksa ds mi;ksx dh 

lqfo/kk iznku djrk gSA 

 

fp= 4-9 jk’Vªh; vijk/k fjdkMsZ C;wjks 

fofHkUu lEeuksa ,oa vnkyr esa yfEcr eqdneksa dh rkjh[kksa dk izcU/ku 

yEcs&yEcs jftLVjksa esa j[kk tkrk gS ftuds ikyu gsrq iqfyl iz'kklu dks 

vR;Ur lrdZ jguk gksrk gSA ;g eSuqvy rjhdk orZeku ifjn'̀; esa jkT; Hkj esa 

'kke ds vUr rd ntZ djkbZ xbZ izkFkfedh;ksa ,oa pktZ'khV dh x.kuk djus esa 

vR;Ur cksf>y gSA lw{e fooj.k tSls eky[kkuk fooj.k] fQaxj fizUV C;wjks (FPB) 

;k vU; fdlh vfHkdj.k }kjk eSuqvyh j[kk tkrk gSA /khjs&/khjs iqfyl dh 

dk;Ziz.kkyh esa cnyko vk jgk gS rFkk og dEI;wVj] lwpuk rduhdksa rFkk 

bUVjusV dk vf/kd mi;ksx djus yxs gSA tSls %& ,Q-vkbZ-vkj- dh 

dEI;wVjdr̀ izfr nh tkus yxh gSA yIr okgu dks NqM+okus dh dEI;wVjdr̀ izfr 

nh tkrh gSA 
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iape v/;k; 

iqfyl iz”kklu esa bZ&xousZUl dk fo'ys"k.k 

 

5-1 izLrkfor 'kks/k dk iz;kstu 

 lq'kklu vkSj bZ&xousZUl orZeku lwpuk izkS|ksfxdh ds ;qx esa ?kfu"V :i 

ls vUrZlEcfU/kr gSaA lwpuk izkS|ksfxdh dh izxfr us bZ&xousZUl dks tUe fn;k 

vkSj bZ&xousZUl us lq'kklu dk ekxZ iz'kLr fd;kA 

 bl vuqla/kku dk iz;kstu jkT; ds iqfyl foHkkx esa bZ&xousZUl ds lanHkZ 

esa ykxw ifj;kstukvksa dk v/;;u ,oa muds lq'kklu ij iM+us okys izHkkoksa dk 

iqujkoyksdu djuk gSA vuqla/kku dk izkFkfed iz;kstu mu ewY;ksa ,oa dkjdksa 

ij fopkj djuk gS ftudk bZ 'kklu ds lQyrkiwoZd lEiknu esa ;ksxnku 

gksxkA 'kks/k v/;;u {ks= ls tqM+s fu;kstudÙkkZvksa] fØ;kUo;udÙkkZ ,oa 'kks/kkfFkZ;ksa 

dks fofHkUu bZ&xousZUl ,oa lq'kklu ls lEcfU/kr ifj;kstukvksa ds lEcU/k esa 

orZeku fLFkfr] ifj;kstuk ls tqM+s vf/kdkfj;ksa ds fopkjksa vkSj fofHkUu egRoiw.kZ 

dkjdksa ls voxr djkuk gSA 

5-2 izLrkfor 'kks/k ds izeq[k mís'; & 

 lwpuk izkS|ksfxdh ls tqM+s 'kks/kkfFkZ;ksa dks bl ckr dk fo'ks"k /;ku j[kuk 

pkfg, fd mudk 'kks/k {ks= u rks vf/kd foLrr̀ gks vkSj u gh vR;Ur ladh.kZA 

lqifjHkkf"kr ,oa Li"V mís'; gksus pkfg,A ftuesa tks 'kks/k fo"k; ls lEcfU/kr 

gksA gkykafd lHkh 'kks/k ifj;kstukvksa dks vius mís';ksa esa fof'k"V ugha cuk;k tk 

ldrkA 

 fofHkUu bZ&xousZUl ifj;kstukvksa ds izHkkoksa dks le>us ds fy, ifj;kstuk 

ds izHkkoksa ds ewY;kadu ij /;ku dsfUnzr djus dh vko';drk eglwl dh xbZ 
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gSA fdlh Hkh bZ&xousZUl dh igy dks lQy gksus ds fy, lko/kkuhiwoZd ;kstuk 

fuekZ.k] vkilh leUo;] ljyhdj.k le; ij lalk/kuksa dh miyC/krk ,oa 

ekxZn'kZu dh vko';drk gSA 

xr~ dqN o’kksaZ esa yksd iz'kklu dk Lo:i yksd izca/k ds :Ik esa LFkkfir gksus 

yxk gS vkSj eu esa rhoz bPNk gS fd yksdizca/k dks lwpuk izkS|ksfxdh ls tksM+dj 

bZ&xousZUl dh LFkkiuk dj lq'kklu dh /kkj.kk dk cyorh cuk;k tk,A eSa 

viuh tkudkjh ls ;g dg ldrk gw¡ fd ljdkjh foHkkxksa esa lwpuk izkS|ksfxdh 

ds mi;ksx gsrq cqfu;knh <+k¡ps ,oa vkarfjd tkudkfj;ksa dks tqVkus dk vFkd 

iz;kl fd;k x;k gS ijUrq budk izlkj vR;Ur /khek jgk gSA bZ&xousZUl dks 

viukdj 'kklu O;oLFkk vius vkidks vf/kd lkeF;Zizn vuqHko djrh gSA 

bZ&xousZUl ds ek/;e ls yksd lsodksa }kjk fd;s x;s dk;Z lgh O;fDr dks] lgh 

le; ij vkSj lgh izk:i esa izkIr gksrs gSA blls ukxfjd lsok,sa] ukxfjdksa dks 

mÙke lkekftd ,oa vkfFkZd fLFkfr;k¡ nsus esa vf/kd lfØ; Hkkxhnkjh fuHkkrh gS 

rkfd orZeku rFkk Hkkoh ih<+h ds fy, csgrj thou thus dh fLFkfr;k¡ cukbZ tk 

ldsA vFkkZr~ lq'kklu LFkkfir fd;k tk lds] ftlls lq'kklu dh ladYiuk dks 

ewrZ nsus esa bZ&xousZUl dh egRoiw.kZ Hkwfedk jgsA 

 izR;sd 'kks/k ds dqN fuf'pr mís'; gksrs gSA bl 'kks/k dk mís'; oSKkfud 

i}fr;ksa ,oa izfØ;kvksa ds ek/;e ls iz'uksa ds mÙkj [kkstuk gSA 'kks/k dk eq[; 

mís'; mu Nqis gq, rF;ksa dk irk yxkuk gS ftudh [kkst vkt rd ugha gqbZ 

tSls & 

 miyfC/k;ksa ds lanHkZ esa fofHkUu bZ&xousZUl ls lEcfU/kr ifj;kstukvksa dh 

uohure fLFkfr dh igpku djukA 

 mu tehuh okLrfodrkvksa ,oa ck/kkvksa dk irk yxkuk ftudk lkeuk 

fØ;kUo;udÙkkZvksa dks djuk iM+ jgk gSA 
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 bl ckr dk vk¡dyu djuk fd bZ&xousZl ifj;kstuk vius fofHkUu 

fgr/kkjdksa ¼iqfyl ,oa ukxfjd½ ds fy, fdl gn rd ewY;oku gSA 

 ifj;kstuk ds fØ;kUo;u ,oa ykHkksa dks le>dj ifj;kstuk ds leFkZu esa 

,oa ifj;kstuk esa lq/kkj ykus gsrq lq>ko] fn'kkfuZns'k nsukA bl izdkj ds 

fn'kkfunsZ'k ifj;kstuk ds vafre pj.kksa ds dk;kZUo;u esa cSapekdZ dh rjg 

dk;Z djrs gSA 

 iqfyl iz'kklu esa bZ&xousZUl ifj;kstukvksa ds izHkkoh fØ;kUo;u ds fy, 

u, Kku dh [kkst djuk rkfd lq'kklu dh LFkkiuk esa bldk mi;ksx 

fd;k tk ldsA 

 'kks/k esa ßD;k fd;k tkuk gS\Þ ds lanHkZ esa egRoiw.kZ fu'p;ksa dks tkuukA 

blls gesa ;g igpkuus esa lgk;rk izkIr gksxh fd fdruk dqN bl {ks= 

esa fd;k tk pqdk gS] D;k dqN fd;k tk jgk gS vkSj Hkfo"; esa D;k dqN 

fd, tkus dh laHkkouk gSA 

 blds vfrfjDr 'kks/k ds vUrxZr~ iqfyl iz'kklu esa bZ&xousZUl ds izR;sd 

igyq dks 'kkfey djrs gq, lq'kklu dh LFkkiuk esa mlds izHkko dk irk 

yxk;k tk,xkA 

5-3 vuqla/kku dh izdf̀r & 

 izLrqr vuqla/kku leL;k dh izd̀fr o.kZukRed ,oa [kkstiw.kZ gSA 

o.kZukRed v/;;u iqfyl LVs'ku ,oa lq'kklu dh orZeku iz.kkyh dks le>us esa 

lgk;rk iznku djsxkA o.kZukRed vuqla/kku dk eq[; mís'; orZeku esa ekStwn 

fofHkUu dk;ksZ] ekeyksa] fLFkfr;ksa dk o.kZu djuk gSA bls iwoZ esa fd, x, 

vuqla/kkuksa ij 'kks/k ds :i esa Hkh tkuk tk ldrk gSA bl i}fr dh eq[; 

fo'ks"krk ;g gS fd blesa 'kks/k ds pjksa (Variables) ij fu;a=.k ugha gksrk 
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'kks/kdÙkkZ vius izfrosnu esa ek= ;gh crk ldrk fd ßD;k gks jgk gSÞ vkSj ßD;k 

gks ldrk gSÞA 

 ;g v/;;u [kkstiw.kZ 'kks/k ds vUrxZr vkrk gSA tks ewy :i ls 

vUrnZ̀f"V vkSj fopkjksa dks le>us ds fy, fd;k tkrk gSA [kkstiw.kZ v/;;u 

fo'ks"k :i ls iqjkuh ,oa vLi"V leL;k dFku dks foHkkftr djds NksVs vkSj 

vf/kd lVhd mi leL;k dFku rS;kj djus esa fo'ks"k :i ls mi;ksxh gSA 

[kkstiw.kZ v/;;u ls fo"k; dh oLrqfLFkfr dk vkHkkl gksrk gS vkSj vkxs u, 

fopkjks vkSj vUrnZ̀f"V dh [kkst dks 'kkfey djds u, v/;;u ds {ks=ksa dh 

igpku djus esa enn feyrh gSA bl izdkj dk v/;;u rc fd;k tkrk gS 

tcfd ,d lkekU; izdf̀r dh leL;k esa vUrnZ̀f"V gks] laHko fu.kZ; fodYiksa dk 

fuekZ.k vkSj lEcfU/kr pjksa ij fopkj djus dh vko';drk gksA bl izdkj dk 

v/;;u lkekU;r% vklkuh ls miyCèk f}rh;d vk¡dM+ks dh miyC/krk ij 

vk/kkfjr gksrk blesa v/;;u dks vFkZiw.kZ cukus ds fy, vuE; ¼dBksj½ ,oa 

vkSipkfjd :ijs[kk ds LFkku ij vR;f/kd uE;rk ¼yphysiu½ dks viuk;k x;k 

gSA bl izdkj ds vuqla/kku vo/kkj.kkvksa dks ,d csgrj <ax ls jks'ku djus esa 

mi;ksxh gksrs gSA ;gk¡ ij [kkstiw.kZ v/;;u dk mi;ksx Hkkjr ljdkj }kjk 

bZ&xousZUl ,oa lq'kklu ds lanHkZ esa iqfyl LVs'kuksa esa “kq: dh xbZ ifj;kstukvksa 

dk ifjp; izkIr djus] ifj;kstuk dh orZeku fLFkfr ds ckjs esa tkuus vkSj 

lapkyu izfØ;k ds ekxZ esa vkus okyh ck/kkvksa ,oa vojks/kksa ds ckjs esa tkudkjh 

izkIr djus ds fy, fd;k gSA bZ&xousZUl ,oa lq'kklu ,d O;kid fpUru dk 

fo"k; gS tks laiw.kZ ns'k dh tula[;k ls lEcU/k j[krk gSA bl v/;;u esa 

jktLFkku ds dksVk ftys dks izfrfuf/k tula[;k ds :i esa fy;k gSA bl 

vuqla/kku esa dksVk 'kgj ds iqfyl LVs'kuksa] tsy] iqfyl v/kh{kd] vfr-@lgk-

@mi v/kh{kd] dk;kZy;ksa] Hkz"Vkpkj fujks/kd C;wjks dk;kZy; ij dk;Zjr 

vfèkdkfj;ksa ,oa deZpkfj;ksa ls iz'ukoyh o lk{kkRdkj ds ek/;e ls iqfyl 

iz'kklu esa lwpuk izks|kSfxdh ds mi;ksx ds i'pkr~ bZ&xousZUl dh fLFkfr ,oa 
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lq'kklu dh LFkkiuk esa bldh Hkwfedk ds ckjs esa egRoiw.kZ tkudkjh ,oa rF;ksa 

dk ,d=.k fd;k x;k gS vkSj fo'ys"k.k fd;k x;k gSA dksVk ftys ds iqfyl 

Fkkus gekjs fo'ys"k.k dk dsUnz gSA 

5-4 iqfyl dh Hkwfedk 

 izkphu dky esa jkT; ls yksd dY;k.k dh dkeuk ugha dh tkrh FkhA 

jkT; dh mifLFkfr vgLr{ksioknh jkT; ds :i esa FkhA tc yksd dY;k.k gh 

ugha gS rks jkT; dh mifLFkfr D;ksa\ vgLr{ksioknh jkT; turk ds fy, dsoy 

3 dk;ksZa dk lEiknu djrs Fks &  

 vkarfjd 'kkfUr ,oa O;oLFkk cuk, j[kukA 

 cká vkØe.kksa ls j{kk djukA 

 oS| le>kSrksa dks ykxw djukA 

 mijksDr rhuksa dk;ksZa dh izdf̀r fu;kedh; gS vkSj rhuksa dk lEiknu 

iqfyl }kjk gh fd;k tkrk gSA Li"V gS vgLr{ksioknh jkT; esa iqfyl iz'kklu 

ds vfrfjDr vU; iz'kklu dh mifLFkfr ux.; FkhA jkT; esa pkjksa vksj iqfyl 

iz'kklu gh Nk;k gqvk FkkA iqfyl dh Hkwfedk bruh egRowi.kZ Fkh fd turk 

iqfyl dks gh viuk ekbZ&cki le>rh FkhA 

 fo'o dh yksdrkaf=d ,oa lektoknh O;oLFkkvksa ds chp 'khr ;q) us 

jkT;ksa dks yksd dY;k.k ds fy, etcwj fd;k vkSj jkT;ksa esa vf/kd ls vf/kd 

yksd&dY;k.k dh gksM+ ep xbZA vc jkT; yksddY;k.kdkjh] gLr{ksioknh gksus 

yxsA yksd dY;k.k] gLr{ksiokn dk irk bl ckr ls pyrk gS fd jkT; tUe 

iwoZ ls ysdj èR;q i'pkr~ rd O;fDr ds thou esa gLr{ksi djus yxk gSA 

ckyd ds tUe iwoZ gh mlds LoLFk tUe gsrq xHkZorh ekrkvksa dks fu%'kqYd Vhds 

yxk, tkrs gS] tUe gksrs gh mlds LokLF;] f'k{kk] jkstxkj] vkokl dh 
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ftEesnkjh jkT; ys jgk gS vkSj ej.kksIkjkUr mldh vafrefØ;k vkSj mldh 

olh;r dks ykxw djus dk dk;Z Hkh jkT; dj jgk gSA 

 rks D;k jkT; }kjk vgLr{ksioknh vo/kkj.kk dk R;kx dj gLr{ksioknh 

¼yksd dY;k.kdkjh½ vo/kkj.kk dks viukus ls iqfyl dh Hkwfedk esa deh vkbZ gS\ 

fu%lansg :i ls bl vo/kkj.kk ifjorZu ls jkT; dh Hkwfedk esa rks of̀) gqbZ gS 

lkFk gh iqfyl iz'kklu dh ftEesnkjh Hkh mruh gh c<+h gSA yksd dY;k.kdkjh 

jkT; ds leLr dk;ksZa ds lQy fØ;kUo;u gsrq lekt esa 'kkfUr ,oa O;oLFkk 

cuk, j[kus dk nkf;Ro vgLr{ksioknh jkT; esa Hkh iqfyl dk Fkk vkSj yksd 

dY;k.kdkjh jkT; esa Hkh iqfyl dk gSA vr% 'kklu ds lapkyu esa iqfyl dh 

Hkwfedk esa deh vkus dk rks iz'u gh ugha gS cfYd 'kklu ds dk;ksZa esa of̀) ds 

dkj.k vc ,slh ifjfLFkfr;ksa dh ek=k vf/kd gks jgh gS ftuesa iqfyl dh 

vko';drk gksrh gSA 

5-5 “kks/k {ks= & 

iqfyl iz”kklu esa lwpuk izks|kSfxdh ds v/;;u gsrq fuEufyf[kr {ks=kas dks 

lfEefyr fd;k x;k& 

 dk;Ziz.kkyh 

 laxBu 

 lEizs"k.k 

 rduhdh tkudkjh 

 le; izcU/ku 

 ewY;kadu 

 O;ogkj 

 iqfyl }kjk lgh tkudkjh iznku djukA 

 nf̀’Vdks.k 

 dk;Z ds izfr yxko 
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5-6 MkVk ladyu 

iqfyl iz”kklu esa lwpuk izks|kSfxdh ds fu"iknu dks Kkr djus ds fy, 

vf/kdkjh lewg ds fy, lk{kkRdkj ,oa deZpkjh oxZ ds fy, iz'ukoyh dk 

fuekZ.k dj leL;k ls lEcfU/kr nÙk ladyu fd;k x;kA 

¼1½ mPp vf/kdkjh lewg ds fy, & lk{kkRdkj vuqlwph 

iqfyl iz”kklu ij bZ&xouZsUl dk izHkko ds v/;;u gsrq 6 mPp 

vf/kdkfj;ksa dks fun'kZu gsrq p;u dj LofufeZr izekiuh }kjk nÙk 

ladyu fd;k x;kA  

¼2½  vf/kdkjh lewg ds fy, & iz'ukoyh izekiuh 

iqfyl iz”kklu ij bZ&xouZsUl dk izHkko ds v/;;u gsrq 51 vf/kdkfj;ksa 

dks fun'kZu gsrq p;u dj LofufeZr izekiuh }kjk nÙk ladyu fd;k 

x;kA  

¼3½  fuEu vf/kdkjh o vU; lewg ds fy, & iz'ukoyh izekiuh 

iqfyl iz”kklu ij bZ&xouZsUl dk izHkko ds v/;;u gsrq 121 deZpkfj;ksa] 

dk;kZy; deZpkfj;ksa dks fun'kZu gsrq p;u dj LofufeZr izekiuh }kjk 

nÙk ladyu fd;k x;kA  

5-7 MkVk fo'ys"k.k 

izLrqr 'kks/k eas izkIr nÙkkas dks oxhZdr̀ ,oa lkj.khc) djus ds mijkUr 

midj.kksa ls izkIr lwpukvkas ds vk/kkj ij nÙk fo'ys"k.k fd;k x;kA 
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5-7-1 iqfyl iz”kklu ij bZ&xousZUl dk izHkko tkuus gsrq Á”ukoyh 

izekiuh 

Ø-

l- 

 iw.kZ 

lger 

¼%½ 

Lkger 

¼%½ 

rVLFk 

¼%½ 

vlger 

¼%½ 

iw.kZ 

vlger 

¼%½ 

1- bZ&xousZUl ls vke turk dks Qk;nk gks jgk gS \ 4.65 82.56 4.65 6.40 1.74 

2- vke turk dks igys ls vf?kd lqfo/kk,sa izkIr gqbZ gS+ \ 2.91 81.98 2.33 9.87 2.91 

3- iqfyl iz”kklu ij ldkjkRed izHkko iM+k gS \ 7.56 57.56 8.14 22.09 4.65 

4- iqfyl iz”kklu ds dk;ksZa esa rhozrk ;k rsth vkbZ gS \ 4.65 37.21 5.81 47.68 4.65 

5- dkxth dk;Zokgh de gqbZ gS \ 8.14 29.66 9.88 47.09 5.23 

6- iqfyl ds dk;ksZa esa le; de yxus yxk gS \ 4.65 24.42 1.74 45.93 23.26 

7- iqfyl dh Nfo vke turk esa vPNh cuus yxh gS \ 1.74 44.18 11.63 36.05 6.40 

8- 
vke turk esa bZ&xousZUl ls vkRefo”okl o tkx:drk 

c<h gS \ 
2.91 69.76 4.07 12.79 10.47 

9- vke turk ls iqfyl esa f”kdk;rsa vf/kd vkus yxh gSa \ 1.74 80.24 1.74 12.21 4.07 

10- 
blls iqfyl ij dk;ksZa o dk;Zokgh dk ruko o ncko de 

gqvk gS \ 
8.14 13.96 5.81 68.60 3.49 

11- bZ&xousZUl ls Hkz"Vkpkj esa Hkh deh vk;sxh \ 4.65 75.58 5.23 12.21 2.33 

12- 
dEI;wVj o baVjusV dh tkudkjh ds fcuk fdz;kUo;u lgh 

:i ls ughsa gks ik;sxk \ 
8.14 60.46 11.63 11.63 8.14 

13- 
lEiw.kZ iqfyl foHkkx dks dEI;wVj o bUVjusV dh 

tkudkjh vko”;d gS\ 
13.37 58.14 4.66 13.95 9.88 



 
235 

14- 
bZ&xousZUl ;kstukvksa ls c<+rs gq, bUVjusV vijk/kksa ij 

jksdFkke yxsxh\ 
7.56 62.21 11.63 15.12 3.48 

15- 
bu ;kstukvksa ls iqfyl foHkkx dk vU; foHkkxksa ls 

leUo;u c<+sxk \ 
9.88 55.23 7.56 20.35 6.98 

16- 
bu ;kstukvksa ls iqfyl dk;Zokgh rst gksxh rFkk vnkyrh 

dk;ksZa dk fuiVkjk tYnh gks ldsxk\ 
6.98 37.22 12.79 39.53 3.48 

17- 
vijk/kksa dks lkfcr djus esa Hkh Vsa ªfdx flLVe dkjxj 

lkfcr gksxk\ 
9.88 55.23 7.56 20.35 6.98 

18- 
vijkf/kd ì’BHkwfe dk fjdWkMZ j[kus rFkk vijkf/k;ksa dks 

idM+us esa bZ&xousZUl dh Hkwfedk egRoiw.kZ lkfcr gksxh \ 
9.88 64.53 13.95 8.14 3.50 

19- bZ&xousZUl ls dbZ izdkj dh tkudkfj;ksa dks vkWuykbu 

izkIr fd;k tk ldsxk \ 
8.14 58.14 1.74 29.65 2.33 

20- vkWuykbu Tkkudkfj;k¡ izkIr gksus ds dkj.k vke turk ds 

le; o Je dh cpr gksxh \ 
14.53 52.33 9.89 18.60 4.65 

21- vkWuykbu ,Q-vkbZ-vkj- ntZ gksus ds dkj.k vke turk 

ds lkFk iqfyl iz”kklu dks Hkh ykHk gksxk \ 
5.23 68.02 7.56 9.30 9.89 

22- bZ&xousZUl ls iqfyl iz”kklu dks ykHk gks jgk gS \ 5.23 66.29 9.88 9.88 8.72 

23- rduhdksa dh tkudkjh ds fcuk ;g mruh mi;ksxh ugha gS 

\ 
19.78 51.16 5.81 17.44 5.81 

24- blls ctV esa deh vk;sxh \ 15.12 65.12 4.07 9.88 5.81 

25- blls iqfyl iz”kklu ds dk;ksZa esa vkus okyh ikjnf”kZrk ds 

lEcU/k esa vkidh jk; gSa \ 
6.98 55.23 8.14 27.91 1.74 

26- bZ&xousZUl dks viukus ls iqfyl dk;ksZa dh xq.koÙkk esa 

lq/kkj vk;sxk\ 
12.79 58.14 6.98 19.76 2.33 
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Á”ukoyh izekiuh ds erksa ds vk/kkj ij fo'ys"k.k 

1- bZ&xousZUl ls vke turk dks Qk;nk gks jgk gS \ 

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 8 142 8 11 3 

Áfr”kr eku 4.65 82.56 4.65 6.40 1.74 

bZ&xouZsUl ls vke turk dks Qk;nk gks jgk gS bl dFku ls 4-65% iw.kZ 

lger gaS] 82-56% lger gSa] 4-65% rVLFk gaS] 6-40% vlger gSa rFkk  

1-74% iw.kZ vlger gaSA  

 
X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-1 

;fn iw.kZ lger o lger erksa dks ns[krs gSa rks dqy er 87-21% izkIr gq, 

gSaA blls Li’V gksrk gS fd fd bZ xouZsUl ls vke turk dks fdlh uk 

fdlh izdkj ls Qk;nk ;k ykHk izkIr gks jgk gSA 4-65% O;fDr bl ckjs esa 

dksbZ Hkh jk; ugha ns ik;s vFkkZr mUgsa bZ&xousZUl dh dksbZ tkudkjh ugha gSA 
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vlger o iw.kZ vlger er feydj dqy 8-14% gksrs gSa ftUgsa dsoy 

bUVjusV dh lkekU; tkudkjh gSA 

blls ;g Li’V gksrk gS fd vke turk bZ&xouZsUl ds }kjk lapkfyr 

dk;ZØekas ls ykHk izkIr dj jgh gSA bUVjusV dh mi;ksfxrk o tkx:drk 

rFkk ljdkj }kjk bUVjusV dh izkf;drk ls vke turk dks ykHk izkIr gks 

jgk gSA 

2- vke turk dks igys ls vf/kd lqfo/kk,¡ izkIr gqbZ gSa \ 

 iw.k Z lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 5 141 4 17 5 

Áfr”kr eku 2.91 81.98 2.33 9.87 2.91 

 
X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-2 

bl dFku ds lEcU/k esa 2-91% iw.kZ lger] 81-98% lger] 2-33% rVLFk] 

9-87% vlger rFkk 2-91% iw.kZ vlger erksa dh izkfIr gqbZ vFkkZr 2-91% 
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erksa dk vkjs[k
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iw.kZlger vkSj 81-98% lger erksa ds dqy erksa 84-89% ls ;g fu.kZ; 

izkIr gksrk gS fd dqN o’kkZsa iwoZ bUVjusV lhfer ek=k o lhfer {ks= rd FkkA 

ysfdu c<+rh rduhdksa us bls foLrkj fn;kA ftlls bldh igq¡p vke 

turk rd gks ldhA 2-33% O;fDr;ksa us fdlh Hkh izdkj dk er iznku ugha 

fd;kA 9-87% vlger rFkk 2-91% iw.kZ vlger ls izkIr dqy erksa 12-78% 

us bZ&xousZUl ls vke turk dks vf/kd lqfo/kk,sa izkIr gksus ls bUdkj fd;k 

gSaA  

blls ;g Li’V gksrk gS fd lgefr ds 84-89% O;fDr bl ckr dks ekurs gSa 

fd ljdkj }kjk bUVjusV rFkk osclkbVksas ds mi;ksx ls vke turk dks 

vf/kd lqfo/kk,¡ izkIr gks jgh gSA  
3- iqfyl iz”kklu ij ldkjkRed izHkko iM+k gS \ 

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 13 99 14 38 8 

Áfr”kr eku 7.56 57.56 8.14 22.09 4.65 

 

mDr dFku ds lEcU/k esa 7-56% iw.kZ lger gaS] 57-56% lger gaS] 8-14% 

rVLFk gaS] 22-09% vlger gaS rFkk 4-65% iw.kZ vlger ds i{k esa er izkIr 

gq,A blls Li’V gksrk gS fd 65-12% bl ckr ls lger gS fd bZ&xousZUl 

dh ;kstukvksa ds dkj.k iqfyl iz”kklu dh xfrfof/k;ksa ij ldkjkRed izHkko 

fn[kkbZ nsus yxk gSA tcfd 8-14% O;fDr bl lEcU/k esa dksbZ Hkh jk; ugha 

ns ik;sA dqy 26-74% bl ckr ij lger ugha gq, fd bZ&xousZUl ds dkj.k 

iqfyl iz”kklu ij ldkjkRed izHkko iM+ jgk gSA   

 



 239 

 

X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-3 

blls Li’V gS fd iqfyl foHkkx esa bZ&xouZsUl ls dk;ksZa esa dqN xfr”khyrk 

vkbZ gS rFkk foHkkx esa dk;Zjr deZpkfj;ksa ij ldkjkRed izHkko iM+us yxk 

gS] ijUrq ,d&frgkbZ yksx vc Hkh iqfyl ij iM+us okys ldkjkRed izHkkoksa 

ls lger ugha gSaA 

4- iqfyl iz”kklu ds dk;ksZa esa rhozrk ;k rsth vkbZ gS \ 

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 8 64 10 82 8 

Áfr”kr eku 4.65 37.21 5.81 47.68 4.65 

 

iqfyl iz”kklu ds dk;ksZa esa rhozrk ;k rsth vkbZ gSa] bl dFku ds i{k esa 4-

65% iw.kZ lger gaS] 37-21% lger gaS] 5-81% rVLFk gaS] 47-68% vlger gaS 

rFkk 4-65% iw.kZ vlger ds i{k esa er izkIr gq,A 41-86% bl ckr ls 
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lger gSa fd bZ&xousZUl ds izHkko ls iqfyl iz”kklu ds dk;ksZa esa rhozrk 

vkbZ gSaA 5-81%  O;fDr;ksa dh bl ckjs esa dksbZ jk; ugha gSa tcfd 52-33% 

O;fDr ;g Lohdkj djrs gSa fd bZ&xousZUl ls iqfyl iz”kklu ds dk;ksZa esa 

rhozrk ugha vkbZ gSaA  

 
X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-4 

blls Li’V gksrk gS fd bZ xouZsUl ds izHkko ds ckotwn iqfyl iz”kklu ds 

dk;ksZa esa okafNr rhozrk ugha vkbZ gSA bUVjusV ds mi;ksx ls ,Q-vkbZ-vkj- 

rFkk vU; jlhnksa vkfn dks rqjUr iznku dj nh tkrh gS ijUrq mi;ksx dh 

tkudkjh ds vHkko ds dkj.k visf{kr rhozrk ugha vk ikbZ gSA 

5- dkxth dk;Zokgh de gqbZ gS \ 

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 14 51 17 81 9 

Áfr”kr eku 8.14 29.66 9.88 47.09 5.23 
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X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-5 

dkxth dk;Zokgh de gqbZ gS bl dFku ds lEcU/k esa 8-14% iw.kZ lger gaS] 

29-66% lger gaS] 9-88% rVLFk gaS] 47-09% vlger gaS rFkk 5-23% iw.kZ 

vlger gSaA blls Li’V gksrk gS vf/kdka”k O;fDr ¼52-32%½ ;g ekurs gSa fd 

bZ&xousZUl ls dkxth dk;Zokgh esa deh ugha gqbZ gSSA ftruk izHkko bldk 

fn[kkbZ nsuk pkfg;s] mruk izkIr ugha gqvk gSA vHkh Hkh iqfyl dh vf/kdka”k 

dk;Zokfg;ksa esa dkxt dh gh izkFkfedrk cuh gqbZ gSaA 37-80% O;fDr ekurs gSa 

fd bZ&xousZUl ls dkxth dk;Zokgh esa deh gqbZ gSa D;ksafd dEI;wVj ds 

mi;ksx ls dkxt dk viO;; de gqvk gSA 

6- iqfyl ds dk;ksZa esa le; de yxus yxk gS \ 

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 8 42 3 79 40 

Áfr”kr eku 4.65 24.42 1.74 45.93 23.26 
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X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-6 

iqfyl ds dk;ksZa esa le; de yxus yxk gS] blesa 4-65% iw.kZ lger gaS] 

24-42% lger gaS] 1-74% rVLFk gaS] 45-93% vlger gaS rFkk 23-26% iw.kZ 

vlger ds i{k esa erksa dh izkfIr gqbZA vr% dqy 45-93 $ 23-26 ¾ 69-19 

izfr”kr bl ckr dks vLohdkj djrs gS ftlesa ls 23-26% bl dFku ls iw.kZ 

vlger gSa vFkkZr bZ&xousZUl ds mi;ksx ls iqfyl dk;ksZa esa yxus okys 

le; esa dksbZ deh ugha gqbZA ijUrq 24-42 $ 4-65 ¾ 29-07 izfr”kr ;g 

ekurs gS fd bZ&xousZUl ds mi;ksx ls iqfyl dk;ksZa esa yxus okys le; esa 

deh vkbZ gSA dsoy 1-74% O;fDr bl ckjs esa dqN Hkh dgus esa vleFkZ gSaA 
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7- iqfyl dh Nfo vke turk esa vPNh cuus yxh gS \ 

 
iw.kZ 

lger 
lger rVLFk vlger 

iw.kZ 

vlger 

Lak[;kRed eku 3 76 20 62 11 

Áfr”kr eku 1.74 44.18 11.63 36.05 6.40 

 

iqfyl dh Nfo vke turk esa vPNh cuus yxh gS] bl dFku ds lEcU/k esa 

1-74% iw.kZ lger gaS] 44-18% lger gaS] 11.63% rVLFk gaS] 36.05% 

vlger gSa rFkk 6-40% iw.kZ vlger ds i{k esa er izkIr gq, gSaA 

 

X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-7 

blls Li’V gksrk gS fd dqy 45-93% O;fDr ;g jk; j[krs gSa fd iqfyl 

rFkk vke turk ds chp lEcU/k vPNs cuus yxs gSa rFkk turk esa dkuwu ds 

izfr tkx:drk mRiUu gks jgh gSaA  
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uo ih<+h dkuwu dh ikyuk djus esa rRij gS rFkk lekt esa lq/kkj pkgrh gSaA 

11-63%  O;fDr bl ckjs esa dqN Hkh ugha dguk pkgrs gSa] tcfd 42-45% 

O;fDr bl ckr dks ekurs gSa fd bZ&xousZUl ds }kjk iqfyl o vke turk 

ds chp lEcU/kksa esa fdlh Hkh izdkj dk lq/kkj ugha gqvk gSA  

 

7- vke turk esa bZ&xousZUl ls vkRefo”okl o tkx:drk c<h gS \ 

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 5 120 7 22 18 

Áfr”kr eku 2.91 69.76 4.07 12.79 10.47 

 

 
X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-8 

mijksDr dFku ds lEcU/k esa 2-91% O;fDr iw.kZ lger gaS] 69-76% lger gaS] 

4-07% rVLFk gaS] 12-79% vlger gaS rFkk 10-47% iw.kZ vlger gSaA 
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gS ls ÁkIr erksa dk vkjs[k



 245 

blls Li’V gksrk gS fd dqy izkIr erksa esa ls 72-67% ;kfu yxHkx rhu 

frgkbZ O;fDr bl ckr dks ekurs gSa fd vke ukxfjd dh lksp esa cnyko 

vk jgk gSA og fu;eksa esa jgrs gq, dkuwu dh ikyuk djuk pkgrk gS] cl 

ljdkj dh dk;Zokfg;ksa ls mls fujk”kk u izkIr gksA ljdkj dh izfd;k,sa 

ljy gks rFkk de ls de le; esa iw.kZ gksA 4-07% O;fDr bl ckjs esa dksbZ 

fVIi.kh ugha djuk pkgrs tcfd 23-26% O;fDr;ksa us bl ckr dk fojks/k 

fd;k fd vke turk esa bZ&xousZUl ls vkRefo”okl o tkx:drk c<h gSaA  

8- vke turk ls iqfyl esa f”kdk;rsa vf/kd vkus yxh gSa \ 

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 3 138 3 21 7 

Áfr”kr eku 1.74 80.24 1.74 12.21 4.07 

 

 

X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-9 

iw.kZ lger, 1.74

lger, 80.24

rVLFk] 1.74
vlger] 
12.21

iw.kZ vlger] 4.07

vke turk ls iqfyl esa f”kdk;rsa vf/kd vkus yxh gSa ls ÁkIr 
erksa dk vkjs[k
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vke turk ls iqfyl esa f”kdk;rsa vf/kd vkus yxh gSa] bl lEcU/k esa 1-74% 

iw.kZ lger gaS] 80-24% lger gaS] 1-74% rVLFk gaS] 12-21% vlger gaS rFkk 

4-07% iw.kZ vlger ds i{k esa er izkIr gq, gSaA 

blls Li’V gksrk gS fd vf/kdka”k er 81-98% bl ckr ls lger gSa fd bZ 

&xouZsUl ls yksxksa esa tkx:drk c<+h gSaA lkekU; ukxfjd dkuwu dks 

le>us o tkuus yxk gS] mls vius vf/kdkjksa dh tkudkjh gksus yxh gSaA 

ysfdu blds lkFk gh bldk xyr mi;ksx Hkh gksus yxk gSa ftlls iqfyl 

ij vuko”;d dk;Zokfg;ksa dk cks> Hkh c<+k gSaA dsoy 1-74% O;fDr bl 

dFku ds ckjs esa dksbZ fopkj ugha j[krs gSa tcfd 16-28% O;fDr ;g ugha 

ekurs fd bZ&xousZUl ls vke turk ls iqfyl esa f”kdk;rsa vf/kd vkus yxh 

gSaA 

9-  blls iqfyl ij dk;ksZa o dk;Zokgh dk ruko o ncko de gqvk gS \ 

 iw.kZ lger lger rVLFk vlger iw.k Z vlger 

Lak[;kRed eku 14 24 10 118 6 

Áfr”kr eku 8.14 13.96 5.81 68.60 3.49 

 

bZ&xouZsUl ls iqfyl ds dk;ksaZ o dk;Zokgh esa ruko o ncko de gqvk gSa] 

bl lEcU/k esa 8-14% iw.kZ lger gaS] 13-96% lger gaS] 5-81% rVLFk gaS] 

68-60% vlger gSa rFkk 3-49% vlger ds i{k esa er izkIr gq, gSaA 

mijksDr vf/kdka”k erksa ls ;g Li’V gksrk gS fd iqfyl iz”kklu ij bZ 

&xouZsUl dk izHkko ldkjkRed ugha gks ik jgk gSa] blls iqfyl ds dk;ksZa esa 

ruko o ncko de ugha gqvk gSaA 
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X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-10 

vijkf/k;ksa ds eu esa dkuwu dk Mj vHkh Hkh ugha gS tcfd 22-1% O;fDr bl 

ckr dks Lohdkj djrs gS fd bZ&xouZsUl ds izHkko ls iqfyl }kjk fd;s tkus 

okys dk;ksZa o dk;Zokfg;ksa esa ruko o ncko de gqvk gSA dsoy 5-81% O;fDr 

blls fdlh izdkj dh jk; gh ugha j[krs gSaA 

10-  bZ&xousZUl ls Hkz"Vkpkj esa Hkh deh vk;sxh \ 

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 8 130 9 21 4 

Áfr”kr eku 4.65 75.58 5.23 12.21 2.33 

mijksDr dFku ds lEcU/k esa 4-65% iw.kZ lger gaS] 75-58% lger gaS] 5-

23% rVLFk gaS] 12-21% iw.kZ vlger rFkk 2-33% vlger ds i{k esa er 

izkIr gq,A  
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blls iqfyl ij dk;ksZa o dk;Zokgh dk ruko o ncko de gqvk 
gS ls ÁkIr erksa dk vkjs[k
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X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-11 

blls Li’V gksrk gS fd vf/kdka”k 80-23% O;fDr;ksa us ;g ekuk fd lekt esa 

bZ &xouZsUl vFkkZr~ bUVjusV ds mi;ksx ls Hkz’Vkpkj esa deh vk;sxh] ftlls 

iqfyl iz”kklu esa lq/kkj vk;sxkA 5-23% O;fDr;ksa us bl ckjs esa viuh jk; 

nsus esa vleFkZrk trkbZ] tcfd 14-54% O;fDr;ksa us dgk fd bZ&xousZUl ls 

Hkz"Vkpkj esa deh ugha vk;sxhA  

11-  dEI;wVj o bUVjusV dh tkudkjh ds fcuk fØ;kUo;u lgh :Ik esa ugha gks ik;sxk \ 

 iw.k Z lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 14 104 20 20 14 

Áfr”kr eku 8.14 60.46 11.63 11.63 8.14 

mijksDr iz”u ls izkIr mÙkj ds lEcU/k esa 8-14% iw.kZ lger] 60-46% 

lger] 11-63% rVLFk] 11-63% vlger rFkk 8-14% iw.kZ vlger ds i{k 

esa erksa dh izkfIr gqbZA 
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X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-12 

blls Li’V gksrk gS fd 68-60% er lger gSa fd bZ&xouZsUl ds iw.kZ 

fØ;kUo;u ds fy, dEI;wVj o bUVjusV dh tkudkjh vko”;d gksxhA 

ysfdu 19-77% ;g ekurs gSa iqfyl dk;ksZa ds fØ;kUo;u esa dEI;wVj ,ao 

bUVjusV dh tkudkjh vko”;d ugha] ftlls foHkkx esa dk;Zjr deZpkfj;ksa 

dh :fp blesa de gh fn[kkbZ iM+rh gSa rFkk dk;ksZa esa f”kfFkyrk bldk ,d 

dkj.k gSaA O;fDr fyf[kr dk;ksZa dk cgkuk o dk;Z dh vf/kdrk dk ncko 

crkdj dk;Z ugha djuk pkgrkA 11-63% O;fDr bl dFku ij dksbZ fVIi.kh 

ugha djuk pkgrsA  

12-  lEiw.kZ iqfyl foHkkx dks dEI;wVj o bUVjusV dh tkudkjh vko”;d gS \ 

 iw.kZ lger lger rVLFk vlger iw.k Z vlger 

Lak[;kRed eku 23 100 8 24 17 

Áfr”kr eku 13.37 58.14 4.66 13.95 9.88 
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dEI;wVj o baVjusV dh tkudkjh ds fcuk fdz;kUo;u lgh :i 
ls ughsa gks ik;sxk ls ÁkIr erksa dk vkjs[k
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X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-13 

lEiw.kZ iqfyl foHkkx dks dEI;wVj o bUVjusV dh tkudkjh vko”;d gSa] bl 

dFku ls 13-37% iw.kZ lger gaS] 58-14% lger gaS] 4-66% rVLFk gaS] 13-

95% vlger rFkk 9-88%  iw.kZ vlger gSaA 

blls Li’V gksrk gS fd vf/kdak”k iqfyl foHkkx esa dk;Zjr vf/kdkfj;ksa ,ao 

deZpkfj;ksa dks dEI;wVj dh tkudkjh vko”;d gSA lekt esa c<+rs gq, 

vR;kpkj] bysfDVªfuDl midj.k ds iz;ksx o mi;ksx ls iqfyl foHkkx ds 

izR;sd O;fDr dks bu lcdh tkudkjh dh vfrvko”;drk gSa] ftlls iqfyl 

}kjk lgh dk;Zokgh o fu.kZ; rFkk ifj.kke fn;s tk ldsA 

13-  bZ&xouZsUl ;kstukvksa ls bUVjusV vijk/kksa ij jksdFkke yxsxh \  

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 13 107 20 26 6 

Áfr”kr eku 7.56 62.21 11.63 15.12 3.48 

iw.kZ lger, 13.37

lger, 58.14 rVLFk, 4.66

vlger, 13.95

iw.kZ vlger, 
9.88

lEiw.kZ iqfyl foHkkx dks dEI;wVj o bUVjusV dh tkudkjh 
vko”;d gS ls ÁkIr erksa dk vkjs[k



 251 

 

X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-14 

bl dFku ls 7-56% iw.kZ lger gaS] 62-21% lger gSa] 11-63% rVLFk gaS] 

15-12% vlger rFkk 3-48% iw.kZ vlger ds i{k esa erksa dh izkfIr gqbZA 

blls Li’V gksrk gS fd vf/kdka”k 69-77% O;fDr ;g ekurs gSa fd blls 

bUVjusV o vU; vijk/kksa ij jksdFkke yxsxhA blls vijkf/k;ksa rd igq¡p 

vklkuh ls gksxh rFkk mUgsa igpku dj] U;k;ky; esa muds fo:) iq[rk 

lcwr is”k fd;s tk ldsxas] ftlls vijk/k ?kVsxsaA tcfd 18-6% O;fDr ;g 

ekurs gSa fd lapkj lk/kuksa ds iz;ksx ls] vijk/kksa ij jksdFkke yxkuk laHko 

ugha gSA 11-63% O;fDr bl dFku ij dksbZ Hkh jk; ugha nsuk pkgrsA  

14-  bu ;kstukvksa ls iqfyl foHkkx dk vU; foHkkxksa ls leUo;u c<+sxk \ 

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 17 95 13 35 12 

Áfr”kr eku 9.88 55.23 7.56 20.35 6.98 
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bu ;kstukvksa ls c<+rs gq, bUVjusV vijk/kksa ij jksdFkke 
yxsxh ls ÁkIr erksa dk vkjs[k

iw.kZ lger lger rVLFk vlger iw.kZ vlger
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X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-15 

bl dFku ds lEcU/k esa 9-88% iw.kZ lger gaS] 55-23% lger gaS 7-56% 

rVLFk gaS] 20-35% vlger rFkk 6-98% iw.kZ vlger ds i{k esa erksa dh 

izkfIr gqbZA 

blls Li’V gksrk gS fd 65-11% bl ckr ls lger gSa fd iqfyl foHkkx dk 

vU; foHkkxksa ds lkFk vkWuykbZu lEidZ ls Qkbyksa o dkxth dk;Zokgh esa 

gksus okys le; dh cpr gksxh] lkFk gh Je de gksxkA blls dk;ksZa dh 

le;kof/k esa deh vk;sxhA bUVjusV ds mi;ksx ls Qkbyksa dk LFkkukUrj.k 

vklku gksxkA mudk j[kj[kko o mi;ksx Hkh vklku o ljy gksxkA 

lwpukvksa dk vknku&iznku vklkuh ls o ljy gksus ls dk;Zokfg;ksa esa 

xfr”khyrk vk;sxhA dsoy 7-56% bl ckjs esa dksbZ jk; ugha j[krs gSA 27-

33% bl ckr dks ugha ekurs fd blls leUo;u c<+sxkA  
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bu ;kstukvksa ls iqfyl foHkkx dk vU; foHkkxksa ls leUo;u 
c<+sxk ls ÁkIr erksa dk vkjs[k
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15- bu ;kstukvksa ls iqfyl dk;Zokgh rst gksxh rFkk vnkyrh dk;ksaZ dk fuiVkjk tYnh gks 
ldsxk \ 

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 12 64 22 68 6 

Áfr”kr eku 6.98 37.22 12.79 39.53 3.48 

 

 

X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-16 

bl dFku ds lEcU/k esa 6-98% iw.kZ lger gSa] 37-22% lger gaS] 12-79% 

rVLFk gSa] 39-53% iw.kZ vlger rFkk 3-48% vlger gSaA izkIr erksa ls 

izrhr gksrk gS dqy erksa dk 44-2% blds i{k esa rFkk 43-01% blds foi{k 

esa gSaA 

blls Li’V gS fd bZ&xouZsUl ;kstuk ds rgr~ vc dEI;wVj ls pkyku dh 

dkWih] ,Q-vkbZ-vkj- dh dkWih vkfn dbZ dk;Z vkWuykbZu izkIr gksus yxs gSaA 

blh izdkj U;k;ky; }kjk dh tkus okyh dk;Zokfg;ksa dks vkWuykbZu ns[kk 
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bu ;kstukvksa ls iqfyl dk;Zokgh rst gksus ls vnkyrh dk;ksZa 
dk fuiVkjk tYnh gks ldsxkls ÁkIr erksa dk vkjs[k
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tk ldrk gSa vkSj mudh QksVksizfr Hkh izkIr dj ldrs gSA oknksa dh rkjh[ksa] 

oknksa dk o.kZu o fu’d’kZ orZeku esa vkWuykbZu ns[ks tk ldrs gSA blls 

dk;ksZa esa rRijrk vk;sxh rFkk U;k; dh izkfIr lgh le; ij gks ldsxhA 

dsoy 12-79% bl lEcU/k esa dksbZ fVIi.kh ugha djuk pkgrs gSaA  

15-  vijk/kksa dks lkfcr djus esa Hkh Vªsfdax flLVe dkjxj lkfcr gksxk \  

 iw.kZ lger lger rVLFk vlger iw.k Z vlger 

Lak[;kRed eku 39 83 13 30 7 

Áfr”kr eku 9.88 55.23 7.56 20.35 6.98 

 

 

X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-17 

bl dFku ds lEcU/k esa 9-88% iw.kZ lger gaS] 55-23% lger gaS] 7-56% 

rVLFk] 20-35% vlger rFkk 6-98% iw.kZ vlger ds i{k esa gSaA 
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vijk/kksa dks lkfcr djus esa Hkh Vsaªfdx flLVe dkjxj lkfcr 
gksxk ls ÁkIr erksa dk vkjs[k
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blls Li’V gksrk gS fd vf/kdka”k O;fDr ¼65-11%½ bl dFku ls lger gSa 

fd Vªsfdax flLVe ls iqfyl dks ykHk gks jgk gSA orZeku esa iqfyl }kjk 

;krk;kr O;oLFkk esa pkSjkgksa ij dSejs yxk;s gS ftlls ;krk;kr fu;eksa dks 

rksM+us o O;oLFkk fcxkM+us okyksa ds f[kykQ lh/ks rkSj ij dk;Zokgh dh tk 

ldrh gSA  

dSejs }kjk xkM+h ds uEcj dks Vªsd dj vnkyr }kjk pkyku dh dkWih Hkst 

nh tkrh gSA blh izdkj cl LVS.M o jsYos LVs”kuksa ij Hkh ;g O;oLFkk dh 

tk jgh gSa ftlls dEI;wVj esa mifLFkr MkVk ds vk/kkj ij dSejk ml 

lEcfU/kr O;fDr dks Vªsd dj crk nsrk gS] ftldk vijkf/kd C;kSjk dEI;wVj 

esa jgrk gSA bu lc ds }kjk vijk/kksa dks lgh :Ik ls lkfcr djuk vklku 

gksrk tk jgk gSA dsoy 27-33% O;fDr ;g ekurs gS fd blls iqfyl dsoy 

vke O;fDr;ksa dks gh ijs”kku djrh gSA tcfd 7-56% O;fDr viuh dksbZ 

jk; ugha nsuk pkgrsA 

16- vijkf/kd i’̀VHkwfe dk fjdWkMZ j[kus rFkk vijkf/k;ksa dks idM+us esa bZ&xouZsUl dh 

Hkwfedk egRoiw.kZ lkfcr gksxh\ 

bl dFku ds lEcU/k esa 9-88% iw.kZ lger] 64-53% lger] 13-95% 

rVLFk] 8-14% vlger rFkk 3-50% iw.kZ vlger erksa dh izkfIr gqbZA 

 iw.kZ lger lger rVLFk vlger iw.k Z vlger 

Lak[;kRed eku 17 111 24 14 6 

Áfr”kr eku 9.88 64.53 13.95 8.14 3.50 

 

mijksDr erksa ls Li’V gS fd 74-41% er blls lger gSa fd bZ&xousZUl 

dEI;wVj esa vijkf/kd ì’VHkwfe dk fjdWkMZ j[kuk] ns[kuk o izkIr djuk cgqr 

vklku gSA blls vijkf/k;ksa ds QksVks] igpku] vaxqfy;kas ds fu”kku] psgjs 
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dh cukoV] dn&dkBh vkfn lHkh dks lqjf{kr j[kk tk ldrk gS rFkk bUgsa 

Vªsd Hkh vklkuh ls fd;k tk ldrk gSA 13-95% O;fDr bl lUnHkZ esa viuh 

dksbZ jk; ugha nsuk pkgrsA 11-64% O;fDr;ksa us ;g dgk fd blls fjdWkMZ~l 

eas gsjQsj fd;k tk ldsxkA vijk/kh Hkh vf/kd “kkfrj gksxsa] tks 

bysDVªksfuDl] bysfDVªdy rduhdksa dk iz;ksx djsxsaA     

 

X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-18 

17-  bZ&xouZsUl ls dbZ Ádkj dh tkudkfj;ksa dks vkWuykbZu izkIr fd;k tk ldsxk \ 

 iw.k Z lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 14 100 3 51 4 

Áfr”kr eku 8.14% 58.14% 1.74% 29.65% 2.33% 

 

bl dFku ds lEcU/k esa 8-14% iw.kZ lger gaS] 58-14% lger gaS] 1-74% 

rVLFk gSa] 29-65% vlger rFkk 2-33% iw.kZ vlger ds i{k esa erksa dh 
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vijkf/kd i’̀BHkwfe dk fjdkMZ j[kus rFkk vijkf/k;ksa dks idM+us 
esa Hkh egRoiw.kZ Hkwfedk lkfcr gksxh ls ÁkIr erksa dk vkjs[k
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izkfIr gqbZA blls Li’V gksrk gS vf/kdka”k erksa dk izfr”kr lgefr dh vksj 

gSa vFkkZr 66-28% O;fDr;ksa dk dguk gSa fd bZ&xouZsUl ls dbZ izdkj dh 

tkudkfj;k¡ o dkuwuh dk;Zokfg;k¡ vkWuykbu gksus ls ikjnf”kZrk c<+sxhA    

 
X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-19 

ftlls ljdkj ij turk dk fo”okl c<+sxk rFkk ,d vPNh o mÙkjnk;h 

ljdkj dh LFkkiuk gks ldsxhA tcfd 31-98% ;g ekurs gSa fd lHkh izdkj 

dh tkudkfj;ksa dks vkWuykbu ugha fd;k tk ldrk gSaA ek= 1-74% us gh 

rVLFk ǹf’Vdks.k viuk;kA 

18- vkWuykbu tkudkfj;k¡ izkIr gksus ds dkj.k vke turk ds le; o Je dh cpr gksxh \ 

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 25 90 17 32 8 

Áfr”kr eku 14.53 52.33 9.89 18.60 4.65 

 

iw.kZ lger, 
8.14, 8%

lger, 58.14, 
58%

rVLFk, 1.74, 2%

vlger, 29.65, 
30%

iw.kZ vlger, 
2.33, 2%

bZ&xousZUl ls dbZ izdkj dh tkudkfj;ksa dks vkWu&ykbZu izkIr 
fd;k tk ldsxk ls ÁkIr erksa dk vkjs[k

iw.kZ lger lger rVLFk vlger iw.kZ vlger
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bl dFku ds lEcU/k esa 14-53% iw.kZ lger gaS] 52-33% lger gaS] 9-89% 

rVLFk] 18-60% vlger rFkk 4-65% iw.kZ vlger ds i{k esa erksa dh izkfIr 

gqbZA blls Li’V gksrk gS fd 66-86% ;g ekurs gSaa fd tkudkfj;k¡ izkIr 

gksus ds dkj.k vke turk ds le; o Je dh Hkh cPkr gksxhA ysfdu 23-

25% ;g Hkh ekurs gSa fd blls vijk/kksa dks c<+kok Hkh izkIr gksxkA 

tkudkfj;ksa ds vk/kkj ij O;fDr budk nq:Ik;ksx Hkh djsxsaA tcfd 9-89% 

bl lEcU/k esa dksbZ Hkh er ugha nsuk ugha pkgrsA 

 

X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-20 

19- vkWuykbZu ,Q-vkbZ-vkj- ntZ gksus ds dkj.k vke turk dks ykHk ds lkFk iqfyl 

iz”kklu dks Hkh ykHk gksxk \ 

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 9 117 13 16 17 

Áfr”kr eku 5.23 68.02 7.56 9.30 9.89 
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vkWu&ykbZu Tkkudkfj;k¡ izkIr gksus ds dkj.k vke turk ds 
le; o Je dh cpr gksxh ls ÁkIr erksa dk vkjs[k
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bl dFku ds lEcU/k esa 5-23% iw.kZ lger gaS] 68-02% lger gaS] 7-56% 

rVLFk] 9-30% vlger rFkk 9-89% iw.kZ vlger ds i{k esa erksa dh izkfIr 

gqbZA blls Li’V gksrk gS fd 73-25% er ;g ekurs gSa fd vkWuykbZu ,Q-

vkbZ-vkj- ntZ gksus ds dkj.k vke turk dks ykHk ds lkFk iqfyl iz”kklu 

dks Hkh ykHk o lqfo/kk rks izkIr gksxh] ysfdu NksVh&NksVh leL;kvksa ds fy, 

Hkh O;fDr ;k ukxfjd f”kdk;rsa djus yxsxsa] ftlls vuko”;d dk;Zokfg;ksa 

esa Je o le; dh Hkh gkfu gksxhA  

 

X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-21 

19-19% O;fDr;ksa dk ekuuk gSa fd blls vuko”;d dk;Zokfg;ksa dk Hkkj 

c<+sxkA tcfd 7-56% bl lEcU/k esa dksbZ fVIi.kh ugha djuk pkgrsA  
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vkWu&ykbZu ,Q-vkbZ-vkj- ntZ gksus ds dkj.k vke turk ds 
lkFk iqfyl iz”kklu dks Hkh ykHk gksxk ls ÁkIr erksa dk vkjs[k
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20-  bZ&xouZsUl ls iqfyl iz”kklu dks ykHk gks jgk gS\  

 iw.k Z lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 9 114 17 17 15 

Áfr”kr eku 5.23 66.29 9.88 9.88 8.72 

 

mijksDr dFku ds lnaHkZ esa izkIr erksa dk forj.k bl izdkj izkIr gqvkA 5-

23% iw.kZ lger gaS] 66-29% lger gaS] 9-88% rVLFk rFkk 9-88% 

vlger o 8-72% iw.kZ vlger gSaA 

 

X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-22 

mijksDr erksa ls Li’V gksrk gS fd 71-52% er ;g ekurs gSa fd bZ&xouZsUl 

ls iqfyl foHkkx dks ykHk gks jgk gSA dk;kZy; esa Qkbyksa dk cks> de gks 

jgk gSA Qkbyksa dk j[kj[kko de gksrk tk jgk gSaA fdlh Hkh dkxt ;k 

Qkby dks dEI;wVj esa <w<+uk vklku gSA fjdWkMZ dk C;kSjk j[kuk cgqr 
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bZ&xousZUl ls iqfyl iz”kklu dks ykHk gks jgk gS ls ÁkIr erksa 
dk vkjs[k
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vklku gks x;k gSaA tcfd 18-6% ekurs gSa fd dEI;wVj o vU; lk/kuksa dh 

miyC/krk ls viO;; c<+ jgk gSA 9-88% O;fDr bl ckjs esa viuh dksbZ 

ugha nsuk pkgrs gSaA 

21- rduhdksa dh tkudkjh ds fcuk ;g mruk mi;ksxh ugha gS\ 

 iw.k Z lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 34 88 10 30 10 

Áfr”kr eku 19.78 51.16 5.81 17.44 5.81 

 

bl dFku ds lEcU/k esa 19-78% iw.kZ lger gaS] 51-16% lger gaS] 5-

81% rVLFk rFkk 17-44% vlger o 5-81% iw.kZ vlger ds i{k esa 

erksa dh izkfIr gqbZA 

 

 
X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-23 

iw.kZ lger, 19.78

lger, 51.16

rVLFk, 5.81

vlger, 17.44

iw.kZ vlger, 
5.81

rduhdksa dh tkudkjh ds fcuk ;g mruh mi;ksxh ugha gS ls 
ÁkIr erksa dk vkjs[k
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blls Li’V gksrk gS 70-94% er blls lger gSa fd fcuk dEI;wVj dh 

tkudkjh ds ekuo Je dk mi;ksx iw.kZ :Ik ls ugha gks ik;sxkA bUVjusV 

dh tkudkjh ds fcuk Qkbyksa dk vknku&iznku lgh :Ik esa ugha gks 

ldsxkA deZpkfj;ksa dks tkudkjh u gksus ij ukxfjdksa dks Hkh lgh o iw.kZ 

tkudkjh izkIr ugha gks ldsxhA 5-81% bl dFku ij dksbZ fVIi.kh ugha 

djuk pkgrs gSaA tcfd 23-25% erksa dk ;g dguk gS fd fcuk rduhdksa 

ds Hkh ;g mi;ksxh gks ldrh gSA dsoy lkekU; tkudkjh ls Hkh ;g 

lEHko gSA    

22-  bZ&xousZUl ls ctV esa deh vk;sxh \  

 iw.kZ lger lger rVLFk vlger iw.k Z vlger 

Lak[;kRed eku 26 112 7 17 10 

Áfr”kr eku 15.12 65.12 4.07 9.88 5.81 

bl dFku ds lEcU/k esa 15-12% iw.kZ lger gSa] 65-12% lger gSa] 4-07% 

rVLFk gSa rFkk 9-88% vlger o 5-81% iw.kZ vlger gSaA 

blls Li’V gksrk gS fd vf/kdka”k er bl jk; ls lger gS fd bZ&xouZsUl 

ls dkxth dk;Zokgh de gksus ls] Qkbyksa ds ,d dk;kZy; ls nwljs 

dk;kZy; rd bZ&esy }kjk Hksth tk ldsxhA deZpkfj;ksa dks dk;kZy;ksa esa 

tkuk vkuk ugha iM+sxkA tcfd 15-69% er gh blds foijhr gSaA 4-07% 

bl dFku ij dksbZ Hkh fVIi.kh ugha djuk pkgrsA 
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X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-24 

23- blls iqfyl iz”kklu ds dk;ksZa esa ikjnf”kZrk c<+sxh \  

 iw.kZ lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 12 95 14 48 3 

Áfr”kr eku 6.98 55.23 8.14 27.91 1.74 

izLrqr dFku ds lEcU/k esa 6-98% us iw.kZ lger] 55-23% us lger] 8-14% 

us rVLFk rFkk 27-91% us vlger o 1-74% us iw.kZ vlger ds i{k esa 

viuh jk; O;Dr dhA 

blls Li’V gksrk gS fd vf/kdka”k ¼62-21%½ O;fDr;ksa us ;g ekuk fd 

dk;kZy;ksa esa gksus okyh lHkh izfØ;kvksa dh tkudkjh ukxfjd dks izkIr 

gksxh] rks muesa ikjnf”kZrk Hkh vk;sxhA dk;Zokfg;ksa dks vkWuykbu Hkh ns[kk 

tk ldsxkA 29-65% O;fDr;ksa us ;g dgk fd dEI;wVj o bUVjusV ds 

tkudkj gh bldk bLrseky dj ldsxasA 
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X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-25 

8-14% O;fDr;ksa us bl dFku ij dksbZ Hkh fVIi.kh djus ls bUdkj dj 

fn;kA  

24-  bZ&xousZUl dks viukus ls iqfyl dk;ksZa dh xq.koÙkk esa lq/kkj vk;sxk\ 

 iw.k Z lger lger rVLFk vlger iw.kZ vlger 

Lak[;kRed eku 12 95 14 48 3 

Áfr”kr eku 6.98 55.23 8.14 27.91 1.74 

 

mijksDr dFku ds lEcU/k esa 6-98% iw.kZ lger gSa] 55-23% lger gaS]  

8-14% rVLFk] 27-91% vlger o 1-74% iw.kZ vlger gSaA blls Li’V 

gksrk gS fd 62-21% er ;g ekurs gSa fd bZ&xousZUl }kjk ikjnf”kZrk o 

ldkjkRed nf̀’Vdks.k fodflr gksus rFkk vius drZO;ksa dk ikyu gksus ls 
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blls iqfyl iz”kklu ds dk;ksZa esa ikjnf”kZrk c<+sxh ls ÁkIr 
erksa dk vkjs[k
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dkuwu O;oLFkk esa cnyko vk;sxk] ftlls dk;ksZa dh xq.koÙkk esa /khjs&/khjs 

lq/kkj gksus yxsxkA 

 

X v{k & erksa ds Ádkj o Y v{k & erksa dk Áfr”kr 

vkjs[k % 5-26 

8-14% bl lEcU/k esa dksbZ Hkh jk; ugha nsuk pkgrs tcfd 29-65% O;fDr 

;g ekurs gaS fd bZ&xousZUl }kjk tgk¡ lq/kkj gksxk] ogha blls vijk/k Hkh 

c<+sxsaA vokafNr xfrfof/k;k¡ Hkh lekt esa c<+sxhA vr% og blds i{k esa ugha 

gSaA  

 

iw.kZ lger, 
12.79

lger, 58.14

rVLFk, 6.98
vlger, 19.76

iw.kZ vlger, 
2.33

bZ&xousZUl dks viukus ls iqfyl dk;ksZa dh xq.koÙkk esa lq/kkj 
vk,xk ls ÁkIr erksa dk vkjs[k
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iz'ukoyh ls izkIr erksa ds vk/kkj ij lkaf[;dh fo'ys"k.k 

e/;eku Ekkud 

fopyu 

Vh&eku Loar=rk dh 

dksfV 

ih &eku ØkafUrd 

Vh & eku 

lkFkZdrk 

95-2965 3-6912 338-5888 171 5-9688 1-9739 yes 

mijksDr lkaf[;dh ds vk/kkj ij ;g fu’d’kZ izkIr gksrk gS fd “kks/kkFkhZ }kjk yh 

xbZ ifjdYiuk,sa Lohdr̀ dh tkrh gSaA  

 vr% iqfyl iz”kklu ij bZ&xouZsUl dk;ZØe dk izHkko iM+rk gSA 

 bZ&xouZsUl dk;ZØe ls iqfyl iz”kklu o vke turk ij izHkko iM+rk gSA  

 bZ&xouZsUl dk;ZØe ls iqfyl iz”kklu o vke turk ds e/; ldkjkRed 

leUo; LFkkfir gksrk gSA 

blls fl) gksrk gSa fd bZ&xousZUl dk;ZØeksa ls iqfyl iz”kklu ij izHkko iM+ 

jgk gSA bu dk;ZØeksa ls vke turk o iqfyl ds e/; dh nwfj;k¡ de gks jgh 

gSA vHkh Hkh iqfyl iz”kklu cgqr dfe;k¡ gSa ftudh iwfrZ dh tkuh laHko gSa] 

ftlls vke turk esa iqfyl ds izfr vPNh Nfo cus rFkk iqfyl }kjk dh tkus 

okyh dk;Zokfg;ksa ij turk dks fo”okl gksA  

bZ&xouZsUl }kjk dEI;wVj dk iz;ksx] bUVjusV ds iz;ksx ls cnyko laHko gSa] 

ysfdu mlds fy, vHkh iz;kl tks fd;s tk jgs gaS] ljkguh; ;ksX; gSaaaA blh 

izdkj cnyko gksrs jgs] rks iqfyl dh Nfo dqN lkyksa esa cny tk;sxhA  
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5-7-2  lk{kkRdkj vuqlwph ls izkIr erksa ds vk/kkj ij fo'ys"k.k 

1- bZ&xousZaUl ls vke turk dks D;k ykHk gS \ 

bZ&xouZsUl ls vc ,Q-vkbZ-vkj- dh dkWih dEI;wVj ds ek/;e ls iznku dh 

tkrh gS] blh izdkj xkfM+;ksa dks tIr djds mUgsa NqM+okrs le; Hkh jlhn 

dEI;wVj }kjk iznku dh tkrh gSaA eq[; pkSjkgksa] jYos LVs”ku] cl LVS.M vkfn 

LFkkuksa ij dSejksa }kjk fuxjkuh dh tkrh gSa] lkFk gh O;fDr Hkh fu;qDr fd;s 

tkrs gSa tks fuxjkuh djrs gSa] ftl O;fDr dh xfrfof/k;k¡ lafnX/k utj vkrh gSa] 

mlls iwNrkN dh tkrh gS] ftlls vokaNuh; xfrfof/k;ksa o vijk/kksa dh 

jksdFkke esa enn feyrh gSaA 

2- blls iqfyl iz”kklu dks D;k ykHk gks jgk gS \ 

blls iqfyl dks lHkh LFkkuksa dh fuxjkuh j[kus ds fy, de Je o le; dh 

vko”;drk jg x;h gSaA dSejksa ds }kjk] ,d gh O;fDr ds }kjk fuxjkuh j[kh 

tk ldrh gSaA lHkh ,-Vh-,e- e”khuksa] cSdksa] ToSyjh “kkWWi] “kkWfix ekWy vkfn 

LFkkuksa ij Hkh dSejksa }kjk fuxjkuh j[kh tkrh gSa ftudk lEcU/k fudV ds 

iqfyl Fkkus ls gksrk gSaA vokaNuh; xfrfo/kh gksus ij ;k fdlh Hkh izdkj ds 

vijk/k gksus ds Ik”pkr~ dSejksa dh QqVst ds vk/kkj ij vijkf/k;ksa dks idM+k 

tkrk gSa ftlls vijk/kh vklkuh ls dkuwu ds f”kdats esa vk tkrs gSa rFkk ;g 

,d iq[rk lcwr gksrk gSa] vijk/kh dks ltk fnykus esaA blh izdkj fdlh ds Hkh 

lkFk] fdlh Hkh izdkj dk vR;kpkj gksus ij ;fn mlds ikl eksckby ;k dSejs 

dh fjdWkfMZx gks rks Hkh vijk/kh dks vklkuh ls idM+k tk ldrk gSaA VsfyQksu 

dh dkWy ds vk/kkj ij ;k eksckby dh dkWYl o LFkku dh igpku }kjk Hkh 

vijkf/k;ksa dks idM+us esa cgqr enn feyus yxh gSa ftlls iqfyl dk dke 

vklku gqvk gSaA eksckby Qksu ls rqjUr lwpukvksa dk vknku&iznku gks tkrk gSaA 
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3- D;k bZ&xousZUl ds fØ;kUo;u esa fdl izdkj dh ijs”kkfu;ka vk jgh gS \ 

gk¡] bZ&xouZsUl ds dk;ZØeksa ds vuqlkj dEI;wVj o bUVjusV dh vf/kdre 

mi;ksfxrk ij cy fn;k tk jgk gSa blds fy, ljdkj }kjk le; le; ij 

izf”k{k.k dh Hkh O;oLFkk dh tkrh gS] ysfdu deZpkfj;ksa dh deh rFkk dEI;wVj 

esa :fp u gksus ds dkj.k deZpkjh blesa Hkkx ysus ls drjkrs gSa ftlls dEI;wVj 

dh lkekU; tkudkjh Hkh ugha gks ikrh gSaA 

blh izdkj ftUgsa lkekU; tkudkjh gS] og mPp rduhdksa dh tkudkjh izkIr 

ugha djuk pkgrs gS] bldk ,d egRoiw.kZ dkj.k vf/kd le; dh M~;wVh Vkbe 

dk gksuk] NqfV~V;ksa dh deh] ifjokj dks le; u ns ikuk vkfn Hkh gSaA 

nwljk lHkh iqfyl Fkkuksa esa vHkh ;g lqfo/kk,sa miyC/k ugha gS] ftlls vU; 

iqfyl Fkkuksa ls lEidZ djus] Qkbyksa ds vknku&iznku djus esa leL;k,sa vkrh 

gSaA blh izdkj ftUgsa iqfyl foHkkx esa gksus okyh fofHkUu dk;Zokfg;ksa ls 

lEcfU/kr fo”ks’k lkW¶Vos;j cuk;s ugha x;as gSa ftlls Hkh ijs”kfu;k¡ mRiUu gksrh 

gS rFkk ,d O;fDr dkxth dk;Zokgh dks gh mfpr ekudj dk;Z djus yxrk 

gSA 

4- D;k blls iqfyl iz”kklu o vke turk ds e/; lEcU/kksa esa fudVrk vk;sxh \ 

fuf”pr :Ik ls vc turk o iqfyl ds e/; fudVrk c<+us yxh gSa] tkx:drk 

c<+us ls vijkf/k;ksa dks idM+us o ltk fnykus esa enn feyus yxh gSaA gkaykfd 

bysfDVªksfuDl midj.kksa dh mi;ksfxrk ls vijk/k c<+ jgs gSa] ysfdu ,d lkekU; 

O;fDr Hkh vc vijk/k ds fo:} vkokt mBkus yxk gSaA 

fo”ks’k o vknZ”k iqfyl Fkkuksa rFkk O;fDr;ksa dks fn;s x;s fo”ks’k izf”k{k.kksa ls 

iqfyl vke turk ls lyhds o uezrk ds lkFk O;ogkj djus yxh gSaA fofHkUu 

foHkkxksa o vke turk ds dk;ksZa esa iqfyl dh Hkkxhnkjh Hkh c<+rh tk jgh gSa 

ftlls Hkh vke turk o iqfyl esa fudVrk vk jgh gSaA bUVjusV ds mi;ksx ls 

Hkz’Vªkpkj esa Hkh deh vk;sxhA 
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4- D;k bZ&xousZaUl ls Hkz’Vkpkj esa deh vk;sxh \ 

gk¡] bZ&xouZsUl ls Hkz’Vkpkj esa deh vk;sxh] D;ksafd O;fDr bUVjusV }kjk gksus 

okys vijk/kksa dks lh/ks ntZ djk ldsxkA blh izdkj ntZ vijk/k dh f”kdk;r 

vFkkZr~ ,Q- vkbZ- vkj- dh jlhn dEI;wVj }kjk nh tkrh gS] ftlls Hkz’Vkpkj esa 

deh vk;sxhA blh izdkj pkyku vkfn dh jlhn Hkh dEI;wVj }kjk iznku dh 

tkrh gS] ftlls Hkz’Vkpkj esa deh vk;sxhA 

5- bl izfØ;k ls ljdkjh dk;ksaZ esa rsth vk;sxh \ 

fcYdqy] blls ljdkjh dk;ksaZ esa rsth vk;h gSaA “kgjh {ks=ksa ds dbZ iqfyl Fkkuksa] 

DysDVªjh dk;kZy;ksa] uxj fuxe dk;kZy; vkfn dbZ dk;kZy; bUVjusV }kjk ,d 

nwljs ls lEcfU/kr gS rFkk vko”;d Qkbyksa vkfn dk vknku&iznku bUVjusV 

}kjk rqjUr dj fn;k tkrk gSa ftlls Je o le; dh cpr gSaA 

U;k;ky; ds oknksa dks bUVjusV dh lgk;rk ls ns[kk tk ldrk gSa rFkk muds 

fu.kZ;ksa o lquokbZ dh rkjh[kksa dks Hkh vkWuykbZu ns[kk tk ldrk gSaA 

6- rduhdh deZpkfj;ksa ds vHkko esa bZ&xousZaUl fdl izdkj dkjxj gksxh \ 

blds fy, ljdkj }kjk rduhdh deZpkfj;ksa dh HkrhZ dh tk jgh gSa] lkFk gh 

dEI;wVj fo”ks’kKksa dh Hkh HkrhZ dh tk jgh gSaA bUVjusV o rduhdh Kku ds 

fy, gky gh esa jktLFkku ljdkj }kjk iqfyl iz”kklu ls lEcfU/kr 

fo”ofo|ky; dh LFkkiuk dh xbZ gS] tks tks/kiqj esa fLFkr gSA bl fo”ofo|ky; 

}kjk iqfyl iz”kklu dh leLr tkudkjh iznku dh tk;sxh rFkk vk/kqfud 

midj.kksa] rduhdksa] bysDVªksfuDl midj.kksa vkfn dk Kku iznku fd;k tk;sxkA 

blh izdkj dbZ fo”ofo|ky;ksa esa iqfyl iz”kklu ls lEcfU/kr dkslZ Hkh lapkfyr 

fd;s tk jgs gSa ftlls iqfyl iz”kklu ls lEcfU/kr izkIr Kku dks mi;ksx esa 

fy;k tk lds vFkkZr~ fo”ks’k :Ik ls izf”kf{kr O;fDr;ksa dh deh dh iwfrZ dh tk 

ldsA 
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7- fo”ks’kKksa dh deh dks vki fdl izdkj iwjk djus dh dksf”k”k djrs gSa \ 

fo”ks’kKksa dh deh dks le; le; ij izf”k{k.k }kjk izf”k{k.k iznku dj rFkk 

le;kuqlkj mudh lsok,sa ysdj deh dh iwfrZ dh tkrh gSaA  

dEI;wVj vkfn ds j[kj[kko dks okf’kZd vuqca/k ds vk/kkj ij fn;k tkrk gSa 

ftlls le;kuqlkj iwfrZ fujUrj cuh jgrh gSaA  

9- D;k vkidks yxrk gS fd blls Je o le; dh cpr gksxh \ 

fuf”pr :Ik ls blls Je o le; dh cPkr gks jgh gSA tgk¡ dk;kZy;ksa esa ,d 

le; Qkbyksa dk <s+j gqvk djrk Fkk] ,d dkxt dks <w<+us esa ?k.Vksa fudy tkrs 

FksA dEI;wVj ds ek/;e ls og ,d fDyd ls] de le; o fcuk Je ds izkIr 

gks tkrk gSaA blds vykok dbZ izdkj dh tkudkfj;k¡ o lwpuk,sa rqjUr 

vknku&iznku gks tkrh gSa rFkk vklkuh ls mudh izfr Hkh izkIr dh tk ldrh 

gSaA 

?kjsyq ukSdj] fdjk;snkj vkfn dh QksVks lfgr tkudkjh Fkkus esa nsdj vki 

iqfyl ds Je o le; dh cpr dj ldrs gSa] blls vijk/kksa dh jksdFkke esa Hkh 

lgk;rk feyrh gSaA 

10- dEI;wVj }kjk tkudkfj;ka izkIr gksus ls bldk nq:i;ksx fdl izdkj gks 

ldrk gS vkSj jksdFkke fdl izdkj gks ldrh gS \ 

dEI;wVj }kjk izkIr tkudkfj;ksa ds vk/kkj ij vc nq:Ik;ksx c<+ jgk gSaA cSdksa 

ds vdkWmUV ls jde LFkkukUrfjr dj yh tkrh gSaA ,-Vh-,e- ls jde fudky 

yh tkrh gSaA blh izdkj dEI;wVj dh tkudkfj;ksa ds vk/kkj ij vijk/kh vijk/kksa 

dks vatke nsrs gSaA blls tqeZ c<+ jgk gSaA eksckby o bUVjusV ds ek/;e ls 

tkudkfj;k¡ izkIr dj vijk/kh vijk/k vklkuh ls dj ysrs gSaA 

tgk¡ bldk nq:Ik;ksx gks jgk gSA ogk¡ eksckby ls QksVks o fjdkfMZ+x dj 

vijkf/k;ksa dks idM+k Hkh tk jgk gSaA eksckby dh yksds”ku] dkWYl fMVsYl vkfn 

dk fo”ys’k.k dj vijkf/k;ksa rd igq¡p gks tkrh gSaA 
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bldh jksdFkke ds fy, vko”;d gS fd viuh Loa; dh tkudkfj;k¡ lkoZtfud 

u djsaA lko/kku jgsaA lrdZ jgsA vutku O;fDr;ksa dks fdlh Hkh izdkj dh 

tkudkjh u nsaA bl izdkj vki lqjf{kr jg ldrs gSaA 
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‘k’Be~ v/;k; 

'kks/k fu"d"kZ] 'kSf{kd fufgrkFkZ ,oa Hkkoh 'kks/k 

gsrq lq>ko 

 

6-1 izLrkouk 

 v/;;u dk;Z ds ifj.kkeksa dks ;fn lqO;ofLFkr <ax ls izLrqr fd;k tk;s 

rks mldk egÙo c<+ tkrk gSA vuqla/kku izfrosnu fu"d"kksZa dk izLrqrhdj.k 

rdZ;qDr] Li"V ,oa oSKkfud <ax ls fd;k tkuk pkfg,A ftlls vU; 

vuqla/kkudrkZ 'kks/k ds ifj.kkeksa dks ljyrk ,oa Li"Vrk ls le> ldsA 

 vuqla/kku izfrosnu dks izLrqr djus dh O;ofLFkr ,oa oSKkfud fof/k dh 

fo'ks"krk,¡ crkrs gq, fgYMsªFk fy[krs gSa &  

"The Final Step in the Scientific process involve reviewing the 

project, summarising the findings, alliving the conclusions, making 

recommendations, establishing proper generalisation for the 

population to whom the study is applicable applying the results and 

whenever is applicable making plans to further varidate the findings 

through a replication of the project."   

^^v/;;u ds lkjka'k ds lkFk gh 'kks/k izfrosnu dk lekiu gksrk gSA** 

--- QksDl ¼1969½ 

dfyZaxj us bls bl izdkj izLrqr fd;k gS&  

^^v/;;u ds mn~ns';ksa dks /;ku esa j[krs gq, nÙkksa dk ladyu] fo'ys"k.k] O;k[;k 

ds vk/kkj ij fu"d"kZ izLrqr djuk] vuqla/kku dk egÙoiw.kZ pj.k gS rkfd izkIr 
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fu"d"kksZa ds vk/kkj ij leL;k dk lek/kku djus ds fy, vk;ke izLrqr fd, tk 

ldsA**  

 mÙkjnk;h ljdkj dh LFkkiuk ds fy, ;g vko”;d gS fd ljdkj }kjk 

cuk;h tkus okyh ;kstukvksa dk ykHk turk rd ig¡qps rFkk ljdkj }kjk nh 

tkus okyh lqfo/kk,sa ljy o lqyHk gksus ds lkFk vke turk dks miyC/k gks 

ldsaA 

 orZeku esa dsUnz ljdkj ds lkFk lkFk jkT; ljdkjsa Hkh dbZ rjg dh 

xq.koÙkkiw.kZ ;kstuk,sa ykxw dj jgsa gSa rFkk vke turk rd mudh ig¡qp cuk jgsa 

gSaA dbZ izdkj ds fcyksa esa la”kks/ku fd;s tk jgsa gSa rFkk lafo/kku esa Hkh vko”;d 

la”kks/ku fd;s x;s gSaA ;g bl ckr dk |ksrd gS fd ljdkj vius dk;ksZa o 

uhfr;ksa esa fur u;s ifjorZu dj muesa ikjnf”kZrk o xq.koÙkk ykus dh dksf”k”ksa 

dj jgsa gSaA 

 vkt dh fo”o O;oLFkk esa ,d ns”k dh ljdkj o O;oLFkk ij nwljs ns”k 

dh vFkZO;oLFkk dk Hkh izHkko ǹf’Vxkspj gksrk gS rFkk dbZ izdkj dh leL;k,sa 

fo”o Lrj ij ,d leku gS ftlds fy, Hkh fo”o Lrj ij iz;kl fd;s tk jgs 

gSa ,oe~ mu leL;kvksa dks nwj djus ds mik; o lek/kku Hkh fd;s tk jgs gSaA 

 bZ&xouZsUl ;k xzhu xouZsUl ds ek/;e ls ljdkjsa viuh ;kstukvksa o 

lqfo/kkvksa dk foLrkj dj mUgsa xzkeh.k {ks=ksa rd ig¡qpk jgs gSa rFkk ljdkj dh 

ikjnf”kZrk blls ifjyf{kr gksrh gS fd ljdkj }kjk lwpuk dk vf/kdkj ,d 

vke ukxfjd dks ns fn;k gS ftlls ,d lkekU; ukxfjd Hkh ljdkj ds dk;ksZa 

dh tkudkjh izkIr dj ldrk gSA blls Hkz’Vªkpkj esa deh ds lkFk ljdkjh 

dk;ksZa esa ikjnf”kZrk] rRijrk] ferO;;rk rFkk le; o Je dh cckZnh de ls 

de gksxhA 

 orZeku esa “kkSpky; ;kstuk ,d igy gS ftlds }kjk izR;sd xjhc o 

fu/kZu ifjokj esa ,d “kkSpky; gksA 
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 blh izdkj tu&/ku ;kstuk }kjk izR;sd ukxfjd dk [kkrk cSad esa gksuk 

pkfg, ftlls ljdkj }kjk nh tkus okyh jkf”k dk Hkqxrku lh/ks mlds [kkrs esa 

gks tk;sxkA  

 blh izdkj ljdkj }kjk Fkkuksa dks vknZ”k Fkkuksa esa cnyk tk jgk gSa rFkk 

fMftVy rduhdksa] fQaxj fizafVx rduhdksa dk mi;ksx iqfyl foHkkx dj jgk 

gSaA blh ds rgr~ dksVk esa Hkh QkWjsfUld ySc dh LFkkiuk dh x;h gSA blls 

vijkf/k;ksa dks idM+us] mudh igpku djus] vijk/kksa dks lkfcr djus rFkk 

U;k;ky; esa lcwr is”k dj vijkf/k;ksa dks ltk fnykus esa ;g rduhd cgqr 

ennxkj lkfcr gksxhA blls dkuwu O;oLFkk dks cuk;s j[kus esa enn feysxhA 

 iqfyl iz”kklu ij jkT; esa dkuwu O;oLFkk cuk;s j[kus ds fy, vf/kd 

ncko gksrk gSa bls de djus ds fy, ;ksx f”k{kk] ruko dks de djus ds fy, 

izf”k{k.kksa dh Hkh O;oLFkk dh tk jgh gSA blh izdkj vk/kqfud gfFk;kjksa dk 

iz;ksx djuk Hkh fl[kk;k tk jgk gSA  

 vke turk ds lkFk fdl izdkj dk O;ogkj djuk gSa] vius O;ogkj esa 

fdl izdkj cnyko djuk gS ftlls ekufld ruko o leL;k,sa de gks] dk Hkh 

izf”k{k.k fn;k tk jgk gSaA bu lHkh ds izHkkoksa ds dkj.k iqfyl dh Hkwfedk esa 

ldkjkRed lq/kkj ns[kk tk jgk gSaA   

6-2 'kks/k ls izkIr fu"d"kZ 

vuqla/kku izfØ;k ,oa fo'ys"k.k ls izkIr gq, fu"d"kZ fuEufyf[kr jgs& 

6-2-1 dk;Ziz.kkyh ls lEcfU/kr fu’d’kZ 

iz”ukoyh ls izkIr fo”ys’k.k ds vk/kkj ij ;g fu’d’kZ fudyrk gSa fd iqfyl dh 

dk;Z djus dh “kSyh o rjhdk vHkh Hkh iqjkuk gSA bUVjusV o u;h rduhdh dk 

iz;ksx lhfer lhek rd gh fd;k tk jgk gSaA iqfyl foHkkx }kjk M~;wVh esa 

cnyko] M~;wVh dk vfu”fpr le;] dke dh vf/kdrk] le;kuqlkj dk;Z dk u 
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gksuk] yxkrkj dk;ksaZ dk fd;k tkuk] M~;wVh ds Ik”pkr~ Hkh dk;Z fn;s tkus vkfn 

ds dkj.k ekuo Je o xq.koÙkk esa deh gksrh gSaA foHkkx }kjk dgha ij Hkh M~;wVh 

yxk nh tkrh gSa ftlls Hkh O;fDr ekufld :Ik ls LoLFk ugha jgus ds dkj.k 

iw.kZ rRijrk o fu’Bk ls dk;Z djus esa vleFkZ eglwl djrk gSa ftlls mldh 

dk;Z{kerk esa deh vk tkrh gSaA iqfyl foHkkx esa gksus okys nSfud dk;Z 

fujlrkiw.kZ gksrs gSaA fnu&jkr pksjh] gR;k vkfn dh dk;Zokgh rFkk ikfjokfjd 

lEcU/kksa ls nwj gksus ds dkj.k] ekufld :Ik ls O;fDr dk;Z djus ds fy, rRij 

ugha jg ikrkA 

orZeku esa bZ&xouZsUl ds dkj.k dqN lq/kkj vo”; fn[kus yxk gSA dk;Z{kerk esa 

o dk;ksZa esa yxus okys le; esa deh vkbZ gSA bUVjusV ds dkj.k dk;ksaZ esa lq/kkj 

vk;k gSaA bu lHkh ds dkj.k dk;Ziz.kkyh esa Hkh lq/kkj vk;k gS] ij vHkh Hkh cgqr 

lq/kkj dh vko”;drk gSA tSls & vk/kqfud gfFk;kjksa dh deh] vk/kqfud 

rduhdksa ls lqlfTtr xkfM+;ksa dh deh] lqj{kk midj.kksa dh deh vkfnA 

6-2-2 laxBu ls lEcfU/kr fu’d’kZ 

iz”ukoyh ls izkIr fo”ys’k.k ds vk/kkj ij ;g fu’d’kZ fudyrk gSa fd iqfyl 

foHkkx esa lsokjr deZpkjh rhu Lrjksa ij dk;Z djrs gSaA mPp Lrj ij mPp 

vf/kdkjh oxZ vkrk gSa tks ftys dh dkuwu O;oLFkk ls lh/ks tqM+s jgrs gSa rFkk 

bUgsa dk mÙkjnkf;Ro ekuk tkrk gSaA e/; Lrj ij og O;fDr gksrs gSa tks iqfyl 

Fkkuksa ds izeq[k gksrs gSa rFkk ftudk mÙkj& nkf;Ro Fkkus ds {ks= ds vUrxZr~ 

dkuwu O;oLFkk dks cuk, j[kuk gksrk gSaA ml lEcfU/kr {ks= esa gksus okys 

vijk/kksa dh rgdhdkr djuk] rF;ksa dks ,df=r dj fu’d’kZ fudkyuk] lansgizn 

O;fDr;ksa dh tkudkjh djuk o mUgsa idM+dj vijk/kksa dh rg rd tkuk gSaA 

fuEu Lrj ij og deZpkjh vkrs gSa tks Fkkus ds nSfud dk;Z djrs gSA PkkSjkgksa ij 

M~;wVh nsrs gSaA jkr dks xLr nsrs gSaA cktkjksa o “kWkfix eky vkfn ds ckgj 

lqj{kk djrs gSaA vijkf/k;ksa dks idM+us ds fy, viuh tku tksf[ke esa M+kyrs gSaA 
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blh ds lkFk vU; foHkkxksa }kjk lgk;rk ek¡xus ij lgk;rk iznku djuk tSls 

& vfrØe.k gVkus ds fy, uxj fuxe ;k uxjikfydk dks lgk;rk iznku dj 

ftys dh O;oLFkk esa lq/kkj djukA 

 ysfdu bl laxBu esa dqN dfe;k¡ gSaA tSls & mPp vf/kdkjh fuEu oxZ 

dh lgk;rk ugha djrs gSaA fuEu Lrj dh leL;kvksa dh vkSj /;ku ugha nsrs gSaA 

tkfrokn gkoh gSaA fu;ekuqlkj M~;wfV;k¡ ugha yxkbZ tkrhA mPp vf/kdkjh 

jktuSfrd ls izsfjr gksdj vuko”;d ncko cukrs gSaA vuko”;d ncko ds 

dkj.k O;fDr bZ xosZusUl ds }kjk lapkfyr bUVjusV dk mi;ksx o iz;ksx dqN 

fuf”pr O;fDr gh dj ik jgs gSa ;k dEI;wVj ds mi;ksx esa fuf”pr O;fDr dks 

gh fu/kkZfjr dj fn;k tkrk gSaA laxBu esa ekuoh; ewY;ksa ds izfr yxko u gksus 

ds dkj.k] dk;ksaZ ds izfr v:fp gksus ds dkj.k Hkh O;fDr dEI;wVj o bUVjusV 

dk mi;ksx ugha djuk pkgrkA   

6-2-3 lEizs"k.k ls lEcfU/kr fu’d’kZ 

mijksDr rF;ksa ls ;g fofnr gksrk gSa fd iqfyl foHkkx ds rhuksa Lrjksa esa lgh 

rkyesy o leUo; dh deh gSa ftlls lwpukvksa dk vknku&iznku o lEizs’k.k 

lgh :Ik ls ugha gks ikrk gSa ;k ,slk dg ldrs gSa fd iqfyl foHkkx esa dk;Zjr 

izR;sd deZpkjh vdM+ esa jgrk gSa ;k jkSc esa jgrk gSa ;k vuko”;d fn[kkok 

djrk gSa fd og iqfyl esa gS rks dqN Hkh dj ldrk gSaA vf/kdkjh oxZ rFkk 

deZpkjh oxZ esa rdjkj o in dk en lkQ fn[kkbZ iM+rk gSaA dke o dk;ksZa ds 

izfr ykijokgh] ykyQhrk”kkgh] le; ij M~;wVh ij u vkuk] M~;wVh ij gksrs gq, 

?kjsyq o Loa; ds dk;Z djuk] vuko”;d dk;ksaZ dks Vkyuk] fj”or dh ek¡x 

djuk] miHkksDRkk dks vuko”;d ijs”kku djuk ftlls ijs”kku gksdj og Loa; 

fj”or ns nsA Qkbyksa dk dke le; ij u djuk] miHkksDrk dks lgh tkudkjh 

u nsuk] lwpukvksa dh vk/kh v/kwjh tkudkjh iznku djuk] vf/kdkjh oxZ dks lgh 

tkudkjh u nsdj xqejkg djuk] rF;ksa dks fNikuk] rF;ksa ds lp dks lgh :Ik 
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esa iznf”kZr u djuk vkfn ds dkj.k lwpukvksa dk lEizs’k.k iw.kZ ugha gks ikrk gSaA 

bl izdkj dh tkudkjh v/kwjh gksus ls vke turk dks bldk uqdlku gksrk gS 

;k gkfu gksrh gSA okn detksj gksus ls vnkyr esa U;k; ugha fey ikrk ;k 

cgqr vf/kd le; ls U;k; dh izkfIr gksrh gSa ftlls U;k; ij vkLFkk de gksrh 

tkrh gSa vkSj U;k; dk vkSfpR; [kRe gks tkrk gSaA ekuoh; ewY;ksa ds izfr vkLFkk 

gks rFkk drZO;ksa dk vkHkkl gks rks lHkh dk;Z le; ij gks] mudk lEizs’k.k Hkh 

le; ij gksxk] ftlls iqfyl dk le; Hkh cpsxk] og vijk/kksa ij jksd Hkh 

yxsxhA 

vf/kdkjh oxZ ls tkudkjh izkIr u gksus ls] dk;ksaZ dk ncko vf/kd gksus ls] 

jktuSfrd gLr{ksi vf/kd gksus ls Hkh lEisz’k.k iw.kZ ugha gksrk vkSj tkudkjh ds 

vHkko esa vijk/kh NqV tkrs gSaA bUVjusV vkfn ds ek/;e ls lEizs’k.k dks cgqr 

vf/kd c<+k;k tk ldrk gSaA ysfdu jktuSfrd gLr{ksi o vijkf/k;ksa ds vf/kd 

rRij gksus] rduhdksa o bysDVªksfuDl midj.kksa ds mi;ksx djus o iz;ksx ds 

dkj.k iqfyl dh lwpuk,sa vijkf/k;ksa rd igq¡p tkrh gSaA vke vkneh dks dkuwu 

dh tkudkjh lgh :Ik esa u gksus ds dkj.k iqfyl }kjk xyr lwpuk,sa izsf{kr dh 

tkrh gSaA bl izdkj lwpukvksa dk lEizs’k.k bUVjusV }kjk lgh :Ik esa fd;k tk 

ldrk gSa ftlls dkuwu esa ikjnf”kZrk vk;sxhA  

6-2-4 rduhdh tkudkjh ls lEcfU/kr fu’d’kZ 

mijksDr rF;ksa ls ;g Li’V gksrk gS fd iqfyl foHkkx esa rduhdh tkudkjh dh 

vHkh cgqr deh gS ;k ,slk Hkh dg ldrs gS fd iqfyl foHkkx esa dk;Zjr 

deZpkjh rduhdh Kku izkIr djus esa :fp ugha ysrs ;k izf”k{k.k Hkh fn;k tkrk 

gS rks v:fpiw.kZ rjhds ls mls iw.kZ djrs gS ftlls izf”k{k.k ysus dk vkSfpR; gh 

[kRe gks tkrk gSaA cfYd blls izf”k{k.k dk [kpkZ rks gksrk gh gS] le; o Je 

Hkh cckZn gksrk gSa rFkk ifj.kke Hkh ldkjkRed izkIr ugha gksrsA mPp vf/kdkfj;ksa 

dks rks rduhdh tkudkjh gksrh gSa ysfdu fuEu Lrj ij deZpkfj;ksa dks 



 
278 

rduhdh Kku cgqr de gksrk gSaA rduhdh tkudkjh ds vHkko esa tk¡p iM+rky 

esa dbZ dfe;k¡ jg tkrh gSaA rduhdh Kku izkIr djus ds dkj.k O;fDr dh 

M~;wVh dk;kZy; esa Hkh yxkbZ tk ldrh gSa rFkk mls lEcfU/kr vf/kdkjh ds ikl 

dk;Z djuk iM+sxk] blfy, Hkh O;fDr dEI;wVj dh tkudkjh ysus ls drjkrs gSaA 

dEI;wVj gkMZos;j rFkk lkW¶Vos;j dh vk/kh v/kwjh tkudkjh gksus ls Hkh dk;Z 

djus esa leL;k;sa vkrh gSaA iqfyl eq[;ky; esa dEI;wVj o bUVjusV dh iw.kZ 

O;oLFkk gS ysfdu dEI;wVj fo”ks’kKksa o rduhdh fo”ks’kKksa dh deh ds dkj.k Hkh 

dEI;wVj o bUVjusV ds dk;ksZa esa :fp o mRlqdrk ugha jgrh gSaA fQj Hkh iqfyl 

eq[;ky; o eq[; Fkkuksa esa dbZ dk;Z dEI;wVj o bUVjusV }kjk fd;s tk jgs gSaA 

ftlls vke turk dks ykHk gks jgk gSaA 

6-2-5 le; izcU/ku ls lEcfU/kr fu’d’kZ 

iqfyl foHkkx esa dk;kZas dk fuf“pr le; fu/kkZfjr ugha gksrk gSaA dqN fuf'pr 

dk;ksaZ ds fy, le; fuf”pr eku ldrs gSaA ysfdu iqfyl Fkkus esa vijk/kksa ls 

lEcfU/kr dk;Z o fjiksVZ vfuf”pr le;kuqlkj fy[kh tkrh gSaA vijk/k dh 

lwpuk ds lkFk gh dk;Zokgh izkjEHk gks tkrh gSaA vr% mlh le; dk;Zokgh 

izkjEHk djuh gksrh gSaA LVkWQ dh deh gksus ;k fdlh dk;Z esa O;Lr gksus ij Hkh 

dk;Zokgh dh ftEesnkjh lEcfU/kr vf/kdkjh dh gksus ds dkj.k og deZpkfj;ksa ij 

vuko”;d ncko cuk dj j[krk gSa ftlls Hkh le; izcU/ku dh leL;k,sa gksrh 

gSaA iqfyl foHkkx esa fuEu Lrj o e/;e Lrj vFkkZr deZpkjh oxZ dh M~;wVh dk 

le; fuf”pr u gksus ds dkj.k Hkh le; dk izcU/k lgh izdkj ls ugha gks ikrk 

gSaA vfuf”pr le; ij vijk/kksa ds gksus] jkf= ds le; vijkf/kd xfrfof/k;ksa ds 

gksus ds dkj.k] vpkud o vfuf”pr le;kuqlkj M~;wVh dk le; o LFkku cny 

fn;s tkus ds dkj.k Hkh le; dk izcU/k ugha gks ikrkA vnkyrh dk;ksZa esa le; 

ij mifLFkfr nsus] vU; foHkkxksa ls Hkh lEcfU/kr tkudkfj;k¡ izkIr djus ds 

dkj.k foyEc gksrk gSaA dk;Zokfg;ksa esa xokg ds cny tkus ;k eqdj tkus ds 
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dkj.k] xokg ds lg;ksx u djus] lEcfU/kr O;fDr;ksa }kjk xokg u cuus ;k 

tkudkjh iznku u djus ds dkj.k Hkh le; O;rhr gksrk gSa vkSj le; dh 

cckZnh gksrh gSaA  

 bZ&xouZsUl ds dkj.k vc dqN ekeyksa esa o vknZ”k Fkkuksa esa le; izcU/ku 

dh fo”ks’k O;oLFkk dh tkus yxh gSaA ftlls O;fDr dks viuk dk;Z djus dk 

iw.kZ le; feyrk gSaA M~;wVh dk le; Hkh fuf”pr fd;k tkus yxk gSa ftlls 

O;fDr dks ekufld leL;k,sa mRiUu u gks vkSj og iwjh fu’Bk o bZekunkjh ds 

lkFk viuk dk;Z djsaA blh ds lkFk O;fDr dh M~;wVh ds LFkku dk p;u dh 

fuf”pr fd;k tkus yxk gSa] ftlls vle; gksus okyh leL;kvksa ls cpk tk 

ldsA   

6-2-6 ewY;kadu ls lEcfU/kr fu’d’kZ 

izkIr fo'ys’k.k ds vk/kkj ij ;g rF; fudy dj vkrs gSa fd iqfyl foHkkx 

}kjk dk;Zokfg;ksa dk ewY;kadu lgh :Ik ls ugha fd;k tkrk gSaA iqfyl Fkkus esa 

fu;qDr deZpkjh ekuoh; ewY;ksa ds foijhr vke ukxfjd dh ijs”kkfu;k¡ ls dksbZ 

okLrk ugha j[krsA mudk O;ogkj vlkekftd izdkj dk gksrk gSa rFkk vke 

turk dh f”kdk;rksa dks lgh :Ik esa ugha fy[krs gSaA ;fn fdlh mPp vf/kdkjh 

;k jlwn okys O;fDr ls lEcfU/kr f”kdk;r djuh gks rks igys rks og /;ku gh 

ugha nsrsA nwljk ,Q-vkbZ-vkj- ugha fy[kh tk;sxhA ;fn fdlh izdkj dk ncko 

gksrk gS] rks og ,Q-vkbZ-vkj- fy[krs gSA vijk/kksa o teZ dh rgdhdkr lgh 

:Ik ls ugha djrs gSaA okLrfod ifjfLFkfr;ksa dh tkudkjh gksrs gq, Hkh xyr 

rF;ksa dk izn”kZu djrs gSaA ftlls vijk/kh vklkuh ls NqV tkrs gSaA fjiksVksZa esa 

rF; dks xyr rjhds ls izLrqr fd;k tkrk gSa ftlls Hkh dk;Zokgh izHkkfor 

gksrh gSaA  

 bl izdkj iqfyl }kjk dk;Zokgh o dk;Zokfg;ksa ds nkSjku rF;ksa dk 

fo”ys’k.k o ewY;kadu lgh :Ik ls ugha fd;k tkrk gSaA ysfdu bZ xosZusUl ds 
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dkj.k vc bleas cnyko vk jgk gSaA dEI;wVj }kjk nÙkksa dk laxzg gksus ds 

dkj.k dkxtksa esa gsj&Qsj lEHko ugha gks ikrkA fyf[kr rF;ksa esa cnyko lEHko 

ugha gksus ds dkj.k rF;ksa dh okLrfodrk cuh jgrh gSaA 

 orZeku izf”k{k.kkas ds dkj.k deZpkfj;ksa dks fo”ys’k.k djus rFkk rF;ksa dh 

okLrfodrk dks le>us esa vklkuh gksus yxh gSaA rduhdks dh lgk;rk ls 

ewY;kadu esa ikjnf”kZrk vkus yxh gSaA dk;Zokfg;ksa esa U;k;ky; ds l[r vkns”kksa 

o ljdkj dh cnyrh uhfr;ksa o lksp ls U;k; izkIr djus esa ljyrk o vk”kk 

dh ,d u;h mEehn dk mn; gks jgk gSaA bZ xosZusUl ls ewY;kadu eas cnyko vk 

jgk gSA 

6-2-7 O;ogkj ls lEcfU/kr fu’d’kZ 

bZ&xousZUl }kjk lapkfyr dk;ZØekas ls iqfyl ds O;ogkj esa vc cnyko ns[kk 

tk jgk gSA ekuoh; ewY;ksa dh vgfe;r] vke ukxfjd o turk ds lkFk fdl 

izdkj dk O;ogkj djuk gSA iqfyl dh Nfo dks turk ds e/; dSls lq/kkjuk 

gSA iqfyl o vke turk ds e/; vPNs lEcU/k fdl izdkj gks ldrs gSaA bl 

izdkj ds izf'k{k.k ds dkj.k vc iqfyl esa dk;Zjr deZpkfj;ksa ds O;ogkj esa dqN 

uezrk o f”k’Vkpkj fn[kkbZ nsus yxk gSaA ljdkj }kjk deZpkfj;ksa ds fo:} 

dk;Zokgh djus ds dkj.k Hkh vc iqfyl dh Nfo esa lq/kkj vk jgk gSaaA mPp 

vf/kdkfj;ksa ds fujUrj iz;kl o ljdkj }kjk fujUrj iz;klksa ls ,d lq/kkjkRed 

dk;ZØe py jgk gSa ftlds ifj.kke Hkh vc vPNs fn[kus yxs gSaA blh izdkj ds 

iz;kl ds dkj.k vknZ”k Fkkuksa o efgyk Fkkuksa dh LFkkiuk dh tk jgh gSaA tgk¡ 

dk;Zjr dkeZpkfj;ksa o vf/kdkfj;ksa dks fo”ks’k izf”k{k.k fn;k tk jgk gSa fd ,d 

vknZ”k o mÙkjnk;h ljdkj dh LFkkiuk esa iqfyl dh Hkwfedk vfr egRoiw.kZ 

gksrh gSa rFkk mÙkjnkf;Ro lcls vf/kd gksrk gSa D;ksafd lekt esa dkuwu O;oLFkk 

cuk, j[kus dk mÙkjnkf;Ro iqfyl foHkkx dk gSaA bu rF;ksa ds vk/kkj ij 

uo&ih<+h ls vkus okys O;fDr lekt esa lq/kkj ds lkFk iqfyl ds O;ogkj o 
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Nfo esa Hkh lq/kkj ds fujUrj iz;kl dj jgsa gSa rFkk u;h rduhdksa o dEI;wVj 

dh tkudkjh gksus ls dk;ksZa dk ncko Hkh de gks jgk gSa] ftlls ekufld :Ik 

LoLFk gksus ds dkj.k Hkh O;ogkj vPNk fd;k tk jgk gSaA     

2-6-8 iqfyl }kjk lgh tkudkjh iznku djus ls lEcfU/kr fu’d’kZ 

bZ&xouZsUl ds dk;ZØeksa o ;kstukvksa ds dkj.k] osclkbVksa ij dkuwu dh 

tkudkfj;k¡ miyC/k gksus ls rFkk ukxfjdksa ds tkx:d gksus ls Hkh vc iqfyl 

}kjk tkudkfj;k¡ lgh :i ls nh tk jgh gSaaA iqfyl foHkkx }kjk lgk;rk 

izdks’B] U;k;ky; }kjk fu%'kqYd U;kf;d lgk;rk iznku djus rFkk dbZ ,u-th-

vks- o laxBuksa }kjk fu%”kqYd dkuwuh lgk;rk iznku djus ds dkj.k Hkh iqfyl 

}kjk vc tkudkfj;ksa dh lwpuk lgh :Ik esa o lgh izdkj ls iznku dh tk jgh 

gSaA fyf[kr :Ik esa rFkk fyf[kr lkexzh vklkuh ls miyC/k gksus ds dkj.k Hkh 

vc ukxfjdksa esa dkuwu o lwpukvksa ds izfr tkx:drk c<+h gSa ftlds dkj.k Hkh 

iqfyl }kjk lwpukvksa dk vknku&iznku o rF;ksa rFkk dk;Zokgh dh tkudkjh 

lgh miyC/k gks jgh gSaA lwpuk ds vf/kdkj ds vUrxZr~ vc vke ukxfjd }kjk 

pkgh x;h lwpuk o dk;Zokfg;ksa dh tkudkfj;ksa dks miyC/k djkus ds 

mÙkjnkf;Ro ds dkj.k Hkh iqfyl }kjk lwpukvksa dks lgh izdkj ls iznku fd;k 

tk jgk gSaaA  

2-6-9 nf̀’Vdks.k ls lEcfU/kr fu’d’kZ 

bZ&xouZsUl ds dkj.k iqfyl ds nf̀’Vdks.k esa cnyko vk jgk gSaA lkekftd nf̀’V 

ls iqfyl dh Hkwfedk lekt esa egRoiw.kZ LFkku j[krh gSaA bZ&xouZsUl ds izHkko 

ds dkj.k rFkk lekt esa ?kVrh Hkwfedk ds dkj.k iqfyl dks ljdkj dks lkspus 

ij etcwj dj fn;k gSa fd mu dkj.kksa o leL;kvksa dks nwj fd;k tk;s] ftuds 

dkj.k vkt iqfyl ij ls o U;k; O;oLFkk ls vke turk dk fo'okl gV x;k 

gSaA bZ&xouZsUl o bUVjusV ds mi;ksx o iz;ksx ds dkj.k vc vke turk dh 

lksp esa iqfyl ds izfr cnyko vk jgk gSaA ljdkj }kjk lwpuk ds vf/kdkj ds 
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dkj.k Hkz’Vkpkj esa deh vk jgh gSaA fo”ks’k izf”k{k.kksa ds }kjk iqfyl foHkkx dks 

vijkf/k;ksa ds lkFk O;ogkj] ekufld leL;kvksa dks nwj djus ds mik;ksa ds 

dkj.k iqfyl foHkkx ds O;ogkj esa] esytksy esa] ckrphr esa ifjorZu fn[kkbZ ns 

jgsa gSaA  

 blls ,d u;s nf̀’Vdks.k dk lapkj izlkfjr gks jgk gSaA tks ,d u;h 

lksp o ubZ fn”kk dh vkSj vxzlj gks jgk gSaA     

2-6-10 dk;Z ds izfr yxko ls lEcfU/kr fu’d’kZ 

orZeku esa lapkj izks|kSfxdh rFkk bZ&xouZsUl ds dkj.k u;s ǹf’Vdks.k o u;s 

vk;ke LFkkfir gks jgs gSaA ftlls u;h lksp o ubZ fn“kk dk mn; gks jgk gSaA 

iqfyl foHkkx esa bZ&xouZsUl ds dkj.k jkT; ljdkj o dsUnz ljdkj }kjk dbZ 

mipkjkRed o lq/kkjkRed dk;ZØeksa dks lapkfyr fd;k tk jgk gSa ftlds 

ldkjkRed ifj.kke vc fn[kkbZ nsus yxs gSaA iqfyl foHkkx esa dk;Zjr 

deZpkfj;ksa dks fo“ks’k izf“k{k.k }kjk vius drZO;ksa dk cks/k] nkf;Roksa dk cks/k 

djk;k tkrk gSaA ekufld :i ls LoLFk jgdj dk;Zokfg;ksa dks fdl izdkj 

fd;k tkuk gSa] bldk Hkh izf“k{k.k fn;k tk jgk gSaA 

6-3 “kSf{kd fufgrkFkZ  

6-3-1 lekt dh nf̀’V ls  

jkT; ;k ftys esa dkuwu }kjk O;oLFkk cuk;s j[kus dk Hkkj iqfyl foHkkx }kjk 

fd;k tkrk gSaA lekt iqfyl ls ;g vk”kk j[krk gSa fd iqfyl }kjk 

Hkz’Vkpkjjghr] vHksnHkkoiw.kZ jhfr ls dk;ksZa o nkf;Roksa dk fuokZg fd;k tk;s] 

ysfdu okLrfod ifjfLFkfr;ksa esa ,slk ugha ns[kk x;k gSaA cfYd vke turk 

iqfyl dh dk;Zokgh o dk;ksaZ ls lUrq’V ugha jgh gSaA  

 ;fn lekt ds lHkh O;fDr iqfyl }kjk dh tkus okyh dk;Zokgh esa 

lg;ksx djsa] le; ij lgh tkudkfj;k¡ o rF;ksa dks mtkxj djsa] rks lHako gSa 
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fd iqfyl }kjk Hkh lgh dk;Zokgh dh tk;sxh rFkk le; ij lgh U;k; izkIr gks 

ldsxkA blds fy, lekt ds lHkh oxksZa dks lfEefyr gksdj vijkf/k;ksa ds 

fo:) vkUnksyu pykuk gksxkA ,d u;h tkxzfr o tkx:drk mRiUu djuh 

gksxhA iqfyl ds dk;ksZa vkfn dks ikB~;Øe esa Hkh “kkfey fd;k tkuk pkfg,A 

bZ&xousZUl dk mi;ksx lHkh oxksaZ dks fl[kkuk gksxkA iqfyl }kjk le; le; 

ij f”kfoj yxkdj fof/kd lgk;rk iznku djuh pkfg,A ftlls lekt dks ykHk 

gksxk rFkk iqfyl o vke turk ds e/; lEcU/kksa esa fudVrk vk;sxhA  

6-3-2 iqfyl dh nf̀’V ls  

   bZ&xouZsUl ds fofHkUu dk;ZØeksa ds }kjk iqfyl foHkkx esa rsth ls dEI;wVj o 

bUVjusV  

dh mi;ksfxrk o iz;ksx dk foLrkj fd;k tk jgk gSaA ftlls iqfyl dh 

dk;Zokfg;ksa o dk;ksZa esa xfr”khyrk o fujUrjrk esa xfr vk;h gSaA blls iqfyl 

dh dk;Z “kSyh o ekufldrk esa Hkh cnyko fn[kkbZ nsus yxk gSaA bZ&xouZsUl ls 

iqfyl foHkkx esa dbZ cnyko fn[kkbZ ns jgs gSaA ;krk;kr O;oLFkk esa lq/kkj vk 

jgk gSaA dSejksa ds mi;ksx ls vijkf/k;ksa ij utj j[kh tk jgh gSaA Qkbyksa ds 

<sj o dkxth dk;Zokfg;ksa dk ncko de gks jgk gSaA bZ cSafdx ds }kjk vc lHkh 

dks osru lh/ks [kkrksa esa Hkqxrku dj fn;k tkrk gSaA bZ cSafdx }kjk dbZ izdkj ds 

fcyksa dk Hkqxrku vkWuykbu fd;k tk jgk gSaA fo”ks’k izf”k{k.kksa ds }kjk o 

fofHkUu dEifu;ksa ds }kjk fo”ks’k izdkj ds izf”k{k.k ls iqfyl foHkkx dks ykHk gks 

jgk gSaA ftldk ykHk vizR;{k :Ik ls lekt dks gh gSaA LdSuj }kjk LdSfux ls 

fofHkUu vijkf/k;ksa dks idM+us] vijk/kksa dh tk¡p djus esa] vijk/kksa dk fo”ys’k.k 

djus esa dEI;wVj dh mi;ksfxrk cgqr gks x;h gSaA iqfyl }kjk le; le; ij 

dEI;wVj o bUVjusV dk lgh mi;ksx fdl izdkj fd;k tkuk pkfg,] bldh 

tkudkjh fo|ky; o dkWystksa esa nh tkuh pkfg,A  
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6-3-3 yksd iz”kklu dh ǹf’V ls  

 Lkekt esa dkuwu O;oLFkk cuk;s j[kus o vijkf/kd izof̀r;ksa ij vadq”k 

yxkus dk dk;Z iqfyl iz”kklu dk gSaaA blh ds lkFk lekt ds fofHkUu dk;ZØeksa 

dk lqpk: :Ik ls lapkyu] fofHkUu foHkkxksa }kjk dk;Zokfg;ksa esa mudk lkFk 

nsuk] lgk;rk iznku djus dk nkf;Ro Hkh iqfyl iz”kklu dk gSaA vr% lkekftd 

:Ik ls gksus okys dk;ZØeksa dk lQy lapkyu dk nkf;Ro Hkh iqfyl foHkkx dk 

gSaA lekt esa lqj{kk O;oLFkk dks cuk;s j[kus ds fy, dkuwu dh ikyuk djkuk] 

ljdkj }kjk cuk;s x;s fu;eksa dh ikyuk dk dk;Z Hkh iqfyl foHkkx dk gSaA 

fu;eksa dh ikyuk u djus okyksa ds fo:n iz”kklfud] vuq”kklRed o fof/kd 

dk;Zokgh dk vf/kdkj Hkh iqfyl dks gSa] ftlls lekt esa ,d O;oLFkk cuh jgs 

gSaA  

6-3-4 Ik;Zos{k.kdÙkkZ dh nf̀’V ls  

 bZ&xousZUl orZeku esa mÙkjnkf;Ro ljdkj dh LFkkiuk esa egRoiw.kZ 

Hkwfedk vnk dj jgk gSaA mÙkjnkf;Ro ljdkj dh LFkkiuk ds fy, ljdkj Hkh 

egRoiw.kZ dne mBk jgh gSaA vke turk rd lqfo/kkvksa dh igq¡p gks] ljdkj 

}kjk nh tkus okyh lqfo/kk,sa ljy o vklkuh ls turk rd igq¡ps bldh fo”ks’k 

O;oLFkk dh tk jgh gSaA iqfyl }kjk efgyk Fkkuksa dh LFkkiuk] vijkf/k;ksa ds 

lkFk l[r O;ogkj u djuk] iqfyl iz”kklu esa dk;Zjr lHkh dks lkekftd 

mÙkjnkf;Roksa dh Hkkouk ds lkFk dk;Z djuk vkfn dk fo”ks’k izf”k{k.k fn;k tk 

jgk gSaA vlkekftd rRoksa dks] cky vijkf/k;ksa dks rFkk lekt ls dVs gq, 

fofHkUu yksxksa dks lekt dh eq[; /kkjk ls tqM+us esa iqfyl dh vge Hkwfedk 

fl} gks jgh gSaA   

6-3-5 vuqla/kkudÙkkZ dh ǹf’V ls  

 bZ&xouZsUl ds }kjk iqfyl iz”kklu esa dbZ egRoiw.kZ dne mBk;s tk jgs 

gSaaaA bZ&xouZsUl ds lgh mi;ksx o iz;ksx }kjk lekt esa vijk/kksa dks jksdus esa 
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vge Hkwfedk gks ldrh gSaA dEI;wVj] bUVjusV] dSejksa o fofHkUu lkWQos;jksa ds 

iz;ksx o mi;ksx ls vlkekftd rRoksa ij o vlkekftd xfrfof/k;ksa ij vklkuh 

ls vadq”k yxk;k tk ldrk gSaA ;krk;kr O;oLFkk esa dSejksa ds }kjk xkfM+;ksa dh 

xfr o fLFkfr dk vkadyu o fo”ys’k.k fd;k tk jgk gSaA cl LVS.M] jsYos 

LVs”kuksa vkfn ij dSejksa }kjk vlkekftd xfrfof/k;ksa ij o vijkf/k;ksa dks 

idM+us esa egRoiw.kZ Hkwfedk lkfcr gks jgh gSaA bZ&xousZUl ds dk;ZØeksa ls iqfyl 

o lekt esa lkekftd lEcU/kksa esa fudVrk vk jgh gSaA lkekftd rkSj ij fd;s 

tkus okys dk;ZØeksa esa iqfyl dh Hkwfedk ds dkj.k vc iqfyl dh Nfo esa lq/kkj 

gks jgk gSaA iqfyl dk joS;k ldkjkRed gksus yxk gSaA iqfyl dk;Zokfg;ksa esa 

iqfyl }kjk ldkjkRed lg;ksx ls vke turk esa tkx:drk mRiUu gks jgh gSaA 

iqfyl }kjk lg;ksx o lgk;rk iznku djus ds dkj.k vc O;fDr [kqys rkSj ij 

iqfyl dk lg;ksx Hkh dj jgsa gSaA bZ&xouZsUl ds dkj.k dkxth dk;Zokgh ds 

de gksus ls Je o le; dh cPkr gksus yxh gSaA   

6-4 lq>ko   

6-4-1 lekt ds fy,  

Lkekt esa mifLFkr lHkh oxksZa dks feydj iqfyl dk lkFk nsuk pkfg,A lekt esa 

gksus okyh vlkekftd xfrfof/k;ksa dh tkudkjh iqfyl dks le; ij nh tkuh 

pkfg,] ftlls le; ij vijk/kksa dh jksdFkke dh tk ldsA iqfyl }kjk lekt 

ds fy, fd;s tkus okys dk;ksZa ds fy, mUgsa lekt }kjk lEeku iznku djuk 

pkfg;s] ftlls iqfyl o turk ds chp dh nwfj;k¡ de gks ldsa rFkk iqfyl ij 

fo”okl c<+sA izLrqr “kks/k ls lekt dks iqfyl iz”kklu dk fdl izdkj lg;ksx 

o lgk;rk dh tkuh pkfg,] bldk fooj.k fn;k x;k gSaA ftlls iqfyl 

iz”kklu o vke turk ds chp ijLij lg;ksx dh Hkkouk dk fodkl gksxkA 

blls iqfyl foHkkx dh dk;Z”kSyh esa Hkh cnyko vk;sxkA iqfyl dk joS;k 
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ldkjkRed gksxk] ftlls U;k; dh izfØ;k ljy gksxhA U;k; le; ij izkIr gks 

ldsxkA 

6-4-2 iqfyl ds fy, 

Ikqfyl dh LFkkiuk lekt dh lqj{kk o lgk;rk ds fy, dh x;h gSaA vr% 

iqfyl }kjk lekt dh HkykbZ ds fy,] lekt dh lqj{kk ds fy,] turk ds fy, 

fu’i{k gksdj dk;Z o dk;ZZokfg;ksa dks fd;k tkuk pkfg,A le; ij Qkbyksa dk 

vknku&iznku fd;k tkuk pkfg,] ftlls le; ij dk;Zokgh dh tk lds rFkk 

izkFkhZ dks le; ij U;k; izkIr gks ldsA ukxfjdksa ls jktuSfrd ncko ls izsfjr 

gksdj dk;Z u djasA iqfyl Fkkuk U;k; dk eafnj gksrk gS vr% mldh xfjek 

cuk;s j[kus dk dk;Z iqfyl dk Loa; dk gSa rks ekuoh; :Ik ls dk;Z djsaA  

izLrqr “kks/k ls lekt ds lkFk iqfyl iz”kklu dks Hkh ykHk gksxk] bl 

“kks/k ls iqfyl iz”kklu dks fdu dk;Z dks] fdl izdkj ls djuk pkfg, dk Kku 

izkIr gksxkA ;g “kks/k iqfyl iz”kklu ds fy, izsj.kk dk dk;Z djsxkA ftlls 

,d mÙkjnk;h iqfyl iz”kklu dh LFkkiuk dk mn~ns”; iw.kZ gks ldsxkA 

6-4-3 yksd iz”kklu ds fy, 

 orZeku le; esa lekt esa O;oLFkk cuk;s j[kus dk mÙkjnkf;Ro iqfyl 

iz”kklu dk gSaA ljdkj }kjk iqfyl iz”kklu dks O;oLFkk cuk;s j[kus ds fy, 

fof/k }kjk “kfDr;k¡ Hkh nh x;h gSa ftudk mi;ksx lekt dh j{kk o lqj{kk ds 

fy, djuk gSaaA ;g O;oLFkk yksxksa ds fy,] yksxksa }kjk cuk;h x;h gSaA vr% 

bldk lnqi;ksx gksuk vko”;d gSaA ;g lHkh O;oLFkk,sa lekt dh izxfr o 

fodkl dks iznf”kZr djrh gSaA bZ&xouZsUl dk gh izHkko gS fd vkt gekjk ns”k 

fo”o esa izeq[k LFkku j[krk gSa rFkk Hkfo’; esa fo”o esa xq: ds :Ik esa mHkj dj 

vk;sxkA 
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 mÙkjnk;h ljdkj dh LFkkiuk ds fy, bZ&xouZsUl dh LFkkiuk vfr 

vko”;d gSaA orZeku le; esa vke ukxfjd dh c<+rh vko”;drkvksa dh iwfrZ o 

lqfo/kkvksa dh igq¡p vfrvko”;d gks x;h gSaA yksd iz”kklu dh LFkkiuk rHkh 

laHko gS] tc vke turk dh vko”;drkvksa dh iwfrZ le; ij gks rFkk iqfyl 

}kjk fu’i{k U;k; izkIr gksA U;k; dh dk;Zokfg;k¡ i{kikrjfgr gks rFkk vijk/kh 

dks lgh :Ik esa ltk fey ldsaA lapkj izks|kSfxdh ls vc ;g laHko gks ldk 

gSaA bysDVªksfuDl midj.k ds lgh iz;ksx o mi;ksx ls vijkf/k;ksa dks ltk 

fnykbZ tk ldrh gSaA ftlls lekt esa “kkfUr o dkuwu O;oLFkk dh iw.kZ LFkkiuk 

gks ldsxhA  

6-4-4 Ik;Zos{k.kdÙkkZvksa ds fy, 

 izLrqr “kks/k ls Ik;Zos{k.kdÙkkZvksa dks iqfyl iz”kklu dks le>us o fdl 

izdkj dh uhfr;ksa dks cukdj] muds fØ;kUo;u ds }kjk mÙkjnk;h ljdkj dh 

LFkkiuk dh tk ldrh gSa] bldk Kku gksxkA bl “kks/k ls iqfyl iz”kklu dk 

lg;ksx fdl izdkj izkIr dj] lekt esa vijk/kksa ij vadq”k lekt }kjk gh 

iqfyl ds ek/;e ls yxk;k tk ldrk gSa] tkudkjh izkIr gks ldsxhA ftlls 

izHkko”kkyh uhfr;ksa dk fuekZ.k dj U;kf;d O;oLFkk esa lq/kkj djuk laHko gksxkA 

Ik;Zos{k.kdÙkkZ iqfyl dh leL;kvksa ls voxr gks ldsxsa rFkk mUgsa nwj djus ds 

mik; o lek/kku Hkh crk ldsxsaA   

6-4-5 vuqla/kkudÙkkZvksa ds fy, 

 izLrqr “kks/k vuqla/kkudÙkkZvksa ds fy, ,d ekxZn“kZd dk dk;Z djsxkA 

bl vuqla/kku esa mu rF;ksa dk fo“ys’k.k izLrqr fd;k x;k gSa] tks iqfyl 

iz“kklu dks lqn<+ cukus ds fy, vko“;d gSa] lkFk gh mu leL;kvksa o 

ijs“kkfu;ksa dks Hkh mtkxj fd;k x;k gSaa] tks iqfyl iz“kklu dh Nfo dks /kqfey 

djrh gSaA bZ &xouZsUl o mÙkjnk;h ljdkj dh LFkkiuk ds fy, tks fu;e ;k 

;kstuk,sa ykxw dh tk jgh gSa] okLrfod ifjfLFkfr;ksa esa D;k leL;k,sa vk jgh gSa] 
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bldk Hkh fooj.k izLrqr fd;k tk jgk gSaA U;k; O;oLFkk dks lq/kkjus o U;kf;d 

O;oLFkkvksa esa fdl izdkj lq/kkj dj yksd iz“kklu dh LFkkiuk vklkuh ls dh 

tk ldrh gSaA blds fy, gesa /kjkryh; O;oLFkkvksa o leL;kvksa dks nwj djuk 

gksxkA vr% vuqla/kkudÙkkZ ;fn bl {ks= esa “kks/k djrs gSa] rks blls tks fu’d’kZ o 

ifj.kke izkIr gksxsa] fu%lansg og ljdkj ds fy, ykHkdkjh gksxsaA  

6-5 Hkkoh “kks/k gsrq lq>ko 

Lkjdkj }kjk ykxw dh tkus okyh ;kstukvksa o Hkfo‘; esa ykxw gksus okyh 

;kstukvksa dks iqfyl iz“kklu o foHkkx }kjk fdl izdkj o mudk fØ;kUo;u 

fdl izdkj fd;k tk ldrk gSa] Hkkoh “kks/k }kjk fd;k tk ldsxkA bUVjusV dk 

vkSj vf/kd mi;ksx o iz;ksx fdl izdkj fd;k tk ldrk gSa] bysDVªksfuDl 

midj.kksa dk iz;ksx dj vijkf/k;ksa ij idM+ dks etcwr fd;k tk ldrk gSaaA  

izLrqr fcUnqvksa ds vUrxZr “kks/k dk;Z fd;s tk ldrs gSaa &  

1 iqfyl esa dk;Zjr deZpkfj;ksa esa ekuoh; ewY;ksa dks fdl izdkj c<+k;k tk 

ldrk gSaA 

2 iqfyl }kjk dk;ksZa dh :ijs[kk o fuf“pr M~;wVh dks fdl izdkj fu/kkZfjr 

fd;k tk ldrk gSaA 

3 iqfyl foHkkx esa vodk“k dks fuf“pr fd;k tk ldrk gSaA 

4 iqfyl foHkkx }kjk gksus okyh dk;Zokfg;ksa esa ikjnf“kZrk dks fdl izdkj 

c<+k;k tk ldrk gSaA 

5 U;kf;d izfØ;kvksa esa fujUrjrk o xfr“khyrk dks fdl izdkj c<+k;k tk 

ldrk gSaA 

6-6 milagkj 

izLrqr 'kks/kdk;Z eas 'kks/kdÙkkZ }kjk ^^lq'kklu vkSj bZ&xouZsUl% jktLFkku iqfyl 

iz'kklu ij bZ&xouZsUl dk izHkko&jktLFkku ds dksVk ftys ds fo”ks’k lanHkZ esa **  
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fo"k; ij v/;;u fd;k x;kA 

 izLrqr ifjPNsn eas v/;;u ls izkIr eq[; fu"d"kksZa rFkk 'kks/k ifj.kkeksa ds 

vk/kkj ij 'kSf{kd fufgrkFkZ dks Hkh izLrqr fd;k x;k gSA bl 'kks/k dks iwjk djrs 

le; lEHkor;k dksbZ =qfV jg xbZ gks] fu/kkZfjr le;kof/k eas dqN ckrsa lfEefyr 

ugha dh xbZ gks] bl gsrq vkxs ds 'kks/k dk;ksZa eas Hkh ;g 'kks/k v/;;u dkQh 

egRoiw.kZ gksxk] blds fy, Hkkoh 'kks/k gsrq lq>ko Hkh izLrqr fd, x,A 

 vUr eas 'kks/kdÙkkZ ;g vk'kk djrk gS fd ;g 'kks/kdk;Z jkT; ljdkj] 

iqfyl iz”kklu rFkk iz”kklfud O;oLFkk] yksd iz”kklu dh LFkkiuk ds fy, 

mi;ksxh fl) gksxkA 
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List of Abbreviations 

 
BPR Business Process Reengineering  
BSNL Bharat Sanchar Nigam Limited 
CB Capacity Building 
CCIS Crime Criminals Information System 
CCTNS Crime and Criminals Tracking & Networking 

Systems 
CDMA Code Division Multiple Access 
CGAR Core Group on Administrative Reforms 
CIPA Common Integrated Police Applications  
CIPA-MMS-
CMS 

Common Integrated Police Application - 
Management & Monitoring System - 
Complaints Monitoring System  

CPMC Central Project Management Consultant 
CrPC Criminal Procedure Code 
CS Charge Sheet  
CSC Common Service Center 
DAR & PG Department of Administrative Reforms & 

Public Grievance  
DCRB District Crime Recorts Bureau  
DDG Deputy Director General  
DEO Data Entry Operators 
DG Director General 
DGP Director General of Police 
DIG Deputy Inspector General 
DIO District Informatics Officer 
DIT Department of Information Technology  
DO Duty Officer  
DSS Decision Support Systems  
EDI Electronic Data Interchange  
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EGovernance  Electronic Governance  
E-mail Electronic mails 
FIR First Hand Information Report  
FPB Finger Print Bureau  
FR Final Report  
FSL Forensic Science Laboratory 
FTP File Transfer Protocol 
G2B Government to Businesses  
G2C Government to Citizens 
G2G Government to Government 
GAO Government Accountability Office  
HCL Hindustan Computers Limited  
http Hyper text transfer protocol  
ICT Information & Communication Technology 
IG Inspector General 
IO Investigation Officer  
IS  Information Systems 
IT Information Technology 
JC Judicial Custody 
KMS Knowledge Management Systems  
LAN Local Area Networking 
LCD Liquid Crystal Clerk  
LDC Lower Division Clerk 
MAN Metropolitan Area Networking 
MCR Monthly Crime Reports  
MHA Ministry of Home Affairs 
MIS Management Information Systems 
MLC Medico Legal Cases 
MMP Mission Mode Projects  
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MoU Memorandum of Understanding  
MTNL Maha Nagar Telephone Network Limited  
NCRB National Crime Records Bureau  
NDC  National Development Council  
NeGP National e Governance Plan 
NGO Non Government Organisations  
NIC National Informatics Centre  
OECD Organisation for Economic Cooperation and 

Development  
OLAP On-line Analytical Processing  
PCIP Pacific Council on International Policy  
PMR Professional Management Review 
PS Police Station  
PTC Police Training Centre  
RDBMS Relational Database Management System  
RFP Request for Proposal  
RPCTC Records of right, tenancy and cultivation 

certificate  
RTC Regional Training Centre   
SCRB State Crime Records Bureau  
SDC State Data Centres  
SeMT State e-governance Mission Team 
SHO Station House Officer  
SIO State Informatics Officer 
SMART 
Government 

Simple, Moral, Accountable, Responsive and 
Transparent Government  

SPMC State Project Management Consultant  
SQL Structured Query Language  
SRS System Requirement Specifications 
STA Senior Technical Assistnats 
STQC Standardisation, Testing and Quality 
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Certification 
SWAN State Wide Area Network 
TA Technical Assistants 
TPS Transaction Processing Systems 
UDC Upper Division Clerk 
UIDB Unidentified Death Bodies 
UNESCO United Nations Educations, Scientific and 

Cultural Organisation  
VSAT Very Small Aperture Terminal 
WAN Wide Area Networking 
WWW World Wide Web 
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UN E-Government Survey 2014 

E-Government Development 
Index 

Top 10 Counties 

 

E-Participation Index 

Top 10 Countries 

Country  Index Country  Index 

Republic of Korea 0.9462 Netherlands 1.0000 

Australia 0.9103 Republic of Korea 1.0000 

Singapore  0.9076 Uruguay  0.9804 

France 0.8938 France  0.9608 

Netherlands 0.8897 Japan 0.9608 

Japan 0.8874 United Kingdom of 
Great Britain and 
Northern Ireland 

0.9608 

United States of 
America 

0.8748 Australia 0.94112 

United Kingdom of 
Great Britain and 
Northern Ireland 

0.8695 Chile 0.9412 

New Zealand 0.8644 United States of 
America 

0.9216 

Finland 0.8449 Singapore 0.9020 

 

India  0.3834 India 0.6375 
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ifjf'k"V 
 
 

dksVk ftys ds iqfyl iz”kklu esa bZ&xousZUl gsrq iz”ukoyh izekiuh  
 

 

ekU;oj] 

 

 eSa jktdh; egkfo|ky;] dksVk ls Ph.D mikf/k gsrq 'kks/k dk;Z dj jgk gw¡A esjs v/;;u dk 

fo"k; ^^ lq”kklu vkSj bZ&xousZUl% jktLFkku iqfyl iz”kklu ij bZ&xousZUl dk izHkko&jktLFkku ds 

dksVk ftys ds fo”ks’k lanHkZ esa ** gSA 

 vxz layXu i"̀Bksa esa dqN dFku fn;s x;s gSa tks dksVk ftys ds iqfyl iz”kklu ij bZ&xousZaUl 

ds izHkko ls lEcfU/kr gSA izR;sd dFku ds izfr viuh izfrfØ;k 5 Øec) Jsf.k;ksa esa fd;k tkuk gSA 

;Fkk ^^iw.kZ lger**] ^^lger**] ^^rVLFk**] ^^vlger** ,oa ^^iw.kZ vlger** gSA vki izR;sd dFku dks 

/;ku iwoZd i<+dj fopkj djsa rFkk fu'p; gksus ij gh mi;qZDr ikapksa eas ls ,d ij lgh ¼½ dk 

fu'kku yxk,A vkids }kjk O;Dr dh xbZ lgefr] vlgefr ;k rVLFk er dk vki ij O;fDrxr :i 

ls dksbZ vlj ugha iM+sxkA ;g dsoy 'kks/kdk;Z gsrq nÙk ladyu ds dke eas fy;k tk;sxk rFkk vkidh 

izR;sd jk; dks iw.kZr% xksiuh; j[kk tk;sxkA  

 vr% vki fu%ladksp gksdj vius LokHkkfod mn~xkj dks fuf'pr djsa ,oa mfpr LFkku ij lgh 

¼½ dk fu'kku yxk,A ;|fi blds fy, le; fuf'pr ugha fd;k x;k gS rFkkfi vkils 'kh?kzrk dh 

vis{kk dh tkrh gSA 

l/kU;oknA 

 

ekxZn'kZd              'kks/kkFkhZ 
Mk W- HkkxhjFkey         yfyr dqekj ‘kekZ 
izk/;kid]                
yksd iz”kklu foHkkx]             
Jh dY;k.k jktdh; egkfo|ky;         
lhdj ¼jkt-½ 
 
 
mnkgj.k %      
  bZ&xouZsUl ls vke turk dks Qk;nk gks jgk gSA 

 

 

 
 

iw.kZ lger lger rVLFk vlger  iw.kZ vlger 

     



bZ&xousZUl gsrq iz”ukoyh izekiuh 

 
 

 
iw.kZ 

lger 
lger rVLFk vlger 

iw.kZ 

vlger 

1- bZ&xousZUl ls vke turk dks Qk;nk gks jgk gS \      

2- vke turk dks igys ls vf?kd lqfo/kk,sa izkIr gqbZ gS+ \      

3- iqfyl iz”kklu ij ldkjkRed izHkko iM+k gS \      

4- iqfyl iz”kklu ds dk;ksZa esa rhozrk ;k rsth vkbZ gS \      

5- dkxth dk;Zokgh de gqbZ gS \      

6- iqfyl ds dk;ksZa esa le; de yxus yxk gS \      

7- iqfyl dh Nfo vke turk esa vPNh cuus yxh gS \      

8- vke turk esa bZ&xousZUl ls vkRefo”okl o tkx:drk 
c<h gS \ 

     

9- vke turk ls iqfyl esa f”kdk;rsa vf/kd vkus yxh gSa \      

10- blls iqfyl ij dk;ksZa o dk;Zokgh dk ruko o ncko de 
gqvk gS \ 

     

11- bZ&xousZUl ls Hkz"Vkpkj esa Hkh deh vk;sxh \      

12- dEI;wVj o baVjusV dh tkudkjh ds fcuk fdz;kUo;u lgh 
:i ls ughsa gks ik;sxk \ 

     

13- lEiw.kZ iqfyl foHkkx dks dEI;wVj o bUVjusV dh tkudkjh 
vko”;d gS\ 

     

14- bZ&xousZUl ;kstukvksa ls c<+rs gq, bUVjusV vijk/kksa ij 
jksdFkke yxsxh\ 

     

15- bu ;kstukvksa ls iqfyl foHkkx dk vU; foHkkxksa ls 
leUo;u c<+sxk \ 

     

16- bu ;kstukvksa ls iqfyl dk;Zokgh rst gksxh rFkk vnkyrh 
dk;ksZa dk fuiVkjk tYnh gks ldsxk\ 

     

17- vijk/kksa dks lkfcr djus esa Hkh Vsaªfdx flLVe dkjxj 
lkfcr gksxk\ 

     

18- vijkf/kd i’̀BHkwfe dk fjdWkMZ j[kus rFkk vijkf/k;ksa dks 
idM+us esa bZ&xousZUl dh Hkwfedk egRoiw.kZ lkfcr gksxh \ 

     



 

 

  

 iw.kZ 

lger 

lger rVLFk vlger iw.kZ 

vlger 

19- bZ&xousZUl ls dbZ izdkj dh tkudkfj;ksa dks vkWuykbu 
izkIr fd;k tk ldsxk \ 

     

20- vkWuykbu Tkkudkfj;k¡ izkIr gksus ds dkj.k vke turk ds 
le; o Je dh cpr gksxh \ 

     

21- vkWuykbu ,Q-vkbZ-vkj- ntZ gksus ds dkj.k vke turk ds 
lkFk iqfyl iz”kklu dks Hkh ykHk gksxk \ 

     

22- bZ&xousZUl ls iqfyl iz”kklu dks ykHk gks jgk gS \ 
     

23- rduhdksa dh tkudkjh ds fcuk ;g mruh mi;ksxh ugha gS 
\ 

     

24- blls ctV esa deh vk;sxh \ 
     

25- blls iqfyl iz”kklu ds dk;ksZa esa vkus okyh ikjnf”kZrk ds 
lEcU/k esa vkidh jk; gSa \ 

     

26- bZ&xousZUl dks viukus ls iqfyl dk;ksZa dh xq.koÙkk esa 
lq/kkj vk;sxk\ 

     



^^ lq”kklu vkSj bZ&xousZUl% jktLFkku iqfyl iz”kklu ij bZ&xousZUl dk izHkko&jktLFkku 

ds dksVk ftys ds fo”ks’k lanHkZ esa** 

 
 

bZ&xousZUl gsrq lk{kkRdkj 
 

uke %    in%     inLFkkiu LFkku% 
 
dEI;wVj dh tkudkjh%        izkFkfed  e/;e   mPp 
 

 
 

1- bZ&xousZaUl ls vke turk dks D;k ykHk gSA 

2- blls iqfyl iz”kklu dks D;k ykHk gks jgk gSA 

3- D;k bZ&xousZaUl ds fØ;kUo;u esa ijs”kkfu;ka vk jgh gSA fdl izdkj dh \ 

4- D;k blls iqfyl iz”kklu o vke turk ds e/; lEcU/kksa esa fudVrk vk;sxhA 

5- D;k bZ&xousZaUl ls Hkz’Vªkpkj esa deh vk;sxhA 

6- bl izfØ;k ls ljdkjh dk;ksaZ esa rsth vk;sxhA 

7- rduhdh deZpkfj;ksa dh deh ds dkj.k bZ&xousZaUl fdl izdkj dkjxj gksxhA 

8- fo”ks’kKksa dh deh dks vki fdl izdkj iwjk djus dh dksf”k”k djrs gSaA 

9- D;k vkidks yxrk gS fd blls Je o le; dh cpr gksxhA 

10- dEI;wVj }kjk tkudkfj;ka izkIr gksus ls bldk nq:i;ksx fdl izdkj gks ldrk gS vkSj 

jksdFkke fdl izdkj gks ldrh gSA 

 

 gLrk{kj  

   


